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Notice

Notice is hereby given that the 61st Annual
General Meeting of The Oriental Insurance
Company Limited will be held at the
Registered Office of the Company at
'‘Oriental House' A-25/27, Asaf Ali Road,
New Delhi-110002 on Friday, the
25th September, 2009 at 5.00 p.m. to
transact the following business :

Ordinary Business:

1. Toreceive, consider and adopt Directors'
Report, Audited Annual Accounts for the
year ended 31st March, 2009 and
Auditors' Report thereon.

2. To authorise the Board of Directors to
fix the remuneration of Auditors, to be
appointed by the C & AG, for the year
2009-10.

(Rashmi Bajpai)
Company Secretary

Place : New Delhi
Date : 14th September, 2009

Notes:

1. A member entitled to attend and vote is
entitled to appoint a proxy to attend and
vote instead of himself. A proxy need not
be a member of the Company.

2. The proxy should be deposited at the
Registered Office of the Company not
less than 48 hours before the
commencement of the meeting.
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Dear Shareholders

Welcome you all to the 61% Annual General Meeting of
your company.

The year 2009 witnessed the best delivered general
election outcome by the Indian voter in over two decades,
with UPA (United Progressive Alliance) winning the
maximum number of seats with Congress emerging as
the major winner and forming a stable government, thus
raising the huge expectations on disinvestments,
increasing FDI’s, pensions etc in addition to boosting the
chances for further reforms with focus on core growth
and development of the country thereby attracting large
foreign capital inflows in the country.

However, India’s economic growth is expected to have
slowed to a six-year low in the quarter ending March,
2009 mainly on account of global recession and reduced
domestic demand depressing exports and factory output.
Gross Domestic Product for 3™ quarter 2008-09 is
estimated to be at USD 171.24 bn as against USD 162.57
bn in corresponding quarter of previous year, thus
recording a growth rate of 5.30%. The Indian economy is
expected to grow at 6-7% in FY 2009-10 showing sectoral
growth rates of 2.8% for agriculture, 5.5% for Industry
and 7.5-8% growth in Services sector. Also, the inflow
into the Indian stock market by Foreign Institutional
Investors has crossed USD 3 bn mark, with USD 2 bn
coming in few trading sessions immediately after the
declaration of results for General elections.

Last year | mentioned that we will overcome the negative
growth despite further free price regime and by continuing
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more prudent and ethical underwriting, indeed we have
achieved the same and the financial results of 2008-09
reflect that your company has bounced back to positive
registering a growth rate of 4.55 % on gross basis with a
premium of Rs.4077.90 crores as against Rs. 3900.20
crores in the year 2007-08. Our Net premium was
Rs. 3235.10 crores in the year 2008-09 in comparison to
Rs. 2878.67 crores in the year 2007-08.
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The year 2008-09 witnessed operating losses amounting
to Rs. 396.51 crores as compared to operating profit of
Rs. 118.93 crores in 2007-08. The main reason for
increase in the operating losses was the substantial
increase in the net incurred claims ratio by 13 %. There
is an increase in Fire claims ratio due to increased losses
in smaller risks having sum insured less than Rs. 500
crores and the Mumbai terrorism loss of Rs. 58 crores.
Again in PA segment, there was more loss due to deaths
of Maharashtra police personnel in terrorist attacks,
Chhattisgarh police personnel due to naxalite attacks and
Maharashtra farmers wherein we had insured them on
group basis. Similarly there were unexpected losses in
Marine Hull portfolio. Health portfolio was affected due to
some group mediclaim policies, which were discontinued
in the current year. However, our Motor portfolio did not
generate large losses. We're taking corrective steps in
underwriting as well as claims control in the current year
to check the loss ratios in all these portfolios.

The year also ended up with loss before tax of
Rs. 88.42 crores and loss after tax of Rs. 52.66 crores in
the year 2008-09 as against Profit before tax of Rs. 442.35
crores and profit after tax of Rs. 9.30 crores in the year
2007-08.
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The management expenses during the year registered
an increase of Rs. 90.84 crores thereby resulting in a
total of Rs. 914.44 crores in the 2008-09 as compared to
Rs. 8283.60 crores in the year 2007-08. The provisions
made in respect of liabilities due to employees in
accordance with AS-15, provision for incentives and
salary arrears impacted the management expenses.

12% 0%
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m Net Incurred Claim
®m Commission
Expense of Management
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The Net Premium was Rs. 3235.10 crores in the year
2008-09 as against Rs. 2878.67 crores last year,
registering growth of 12.38 %. Profit on sale of
investments was Rs. 387.39 crores in the year 2008-09
as compared to Rs. 571.45 crores in 2007-08 whereas
income from Interest, Dividend & rent was recorded as
Rs. 608.23 crores during the year in comparison to
previous year's figure of Rs. 571.70 crores.

14%

3T ohT (TeRTTT 2008-09
Income Distribution 2008-09

@ Net Premium
m Profit on sale of Investments
O Interest, Dividend & Rent
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Our foreign operations of Nepal, Dubai and Kuwait
continued to perform exceeding well by writing gross
premium of 113.64 crores this year and the net result by
three foreign offices was a surplus of Rs. 15.27 crores in
2008-09 as compared to net deficit of Rs. 21.38 crores in
2007-08.

The Solvency margin for the year stood at 1.66 as
compared to 1.91 in 2007-08. This year Board has not
recommended any dividend payout to Government of
India, keeping in view the net loss suffered by the
Company.

We have been consistently given the highest rating by
CRISIL and ICRA. World renowned rating agency, A M
BEST has also maintained our rating at “B++" (very good).

INLIAS, our core insurance software, has been
implemented in all the 1018 offices by the end of FY 2008-
09 and resulting in 100 % implementation of complete
online solutions for more competitive and enhanced
service to our customers and also facilitating them to pay
the premium or lodge claims at any of our offices within
the country. We have also launched the first phase of
our Web-portal duly integrated with the core insurance
application to target insurance needs of policy holders,
potential clients, insurance intermediaries such as agents,
brokers, surveyors, motor dealers, third party
administrators, legal counsels, etc. in addition to online
issuance of eight selected products.

Last year | referred to the introduction of Business
Transformation exercise being implemented in our
company, named as project “NAYEE DISHA”. We had
appointed ‘Boston Consulting Group’ as Management
Consultants for the same and had introduced following
initiatives in FY 2008-09 towards some of the steps taken
to carry forward the transformation exercise.

® Specialized service centers for settlement of Motor
Own damage claims were launched in 12 regional
offices, wherein 17000 claims were settled and
turnaround time was brought down to 30 days.

@ Policy deliverance and settlement of non-motor claims
were started in Jaipur regional office, on pilot basis.

® Project AGNI (Agent nurturing Initiative) was
introduced in 20 regional offices whereby 223 Agency
Managers were appointed to service 2892 direct
agents, resulting in 35% growth in business
underwritten through them.

® Specialized Corporate Business units started
functioning in eight locations to target the business of
industrial houses and recorded new premium worth
Rs. 37 crores.

REPORT 2008-09
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@ Focused offices introduced in two locations to cater
to business requirements of Brokers

@ Third Party claims hubs started functioning in fifteen
locations for centralized and speedy disposal of Motor
third party claims.

® Auto tie-ups with HMSI and General Motors were
entered into in addition to developing risk based
pricing mechanism.

@ Innovative products under Project Shine-Health 1000
were launched to cater to requirements of booming
health insurance sector.

® Focused verticals to handle TPA’s and monitor
incurred claims ratio under health segment created
at Head office as well as Regional Offices.

In the year ahead, keeping the incurred underwriting
losses in mind, we would be taking necessary corrective
action both in underwriting as well as in claims
management so that we control the claims ratios and
combined ratios. The premium growth upto July 2009 is
more than 11 % and the growth is in Fire, Engineering
segments. We are also introducing performance based
incentives to employees this year. Hopefully 2009-10 will
be a better year.

“So many of our dreams at first seem impossible, then
they seem improbable, and then, when we summon the
will, they soon become inevitable”

Our company’s workforce is well organized, trained and
committed towards learning new business processes and
has accepted all challenges in the emerging competitive
scenario thus taking the Company further in its
memorable journey of 62 years and advancing further
from strength to strength.

“Every day you may make progress. Every step may be
fruitful. Yet there will stretch out before you an ever-
lengthening, ever-ascending, ever-improving path. You
know you will never get to the end of the journey. But
this, so far from discouraging, only adds to the joy and
glory of the climb”

We are thankful to our customers who steadfastedly
support us and have continuous faith in us amidst severe
competition. We are also thankful to our intermediaries
for their continued support in improving our service
standards. We are also indebted to IRDA and Ministry of
Finance for their support, guidance and encouragement
in all areas.

The Annual Report for 2008-09 is placed for your
consideration.
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3ﬁﬁ'EUW m : : fafies OF THE ORIENTAL INSURANCE
N ) ﬁ%?ﬁl’? e ;Tﬁlaﬁ COMPANY LIMITED UNDER SECTION 217
S OF THE COMPANIES ACT 1956
! To the members:

1. 31 W, 2009 1 FAE gC 9 & faw o1 afien 1. We have pleasure in presenting the sixty first Annual
R qen @i i oiEradieh ke 9e hid §U Report and Audited Statement of Accounts for the year
ERRE RG] ended 31% March 2009.

2. Ta<ia feafa 2. Financial Snapshot
Figsk | U MU Mwe Y5 WiHEw *1 gfawd 2 Figures in brackets are percentage to net premium

(%93 @@t W) (Rs. in lakhs)
a1 we fafaa
Fire Marine Miscellaneous Total

2008-09( 2007-08| 2008-09 | 2007-08 | 2008-09| 2007-08 | 2008-09| 2007-08

HA ToIE RfrEw

Gross Direct Premium:

ad o

In India 44066 47820 33259 33906 319101 299087 | 396426 380813
aRd ¥ R

Outside India 2296 1786 1588 1261 7480 6160 11364 9207
FA TR Tag Hifem

Gross Direct Premium Total 46362 49606 34847 35167 326581 305247 | 407790f 390020
s Hiftem

Net Premium 31947 29712 17715 18629 273848| 239526 | 323510| 287867
Y 1 ThA 9 T

Ratio of Net to Gross 68.90 %| 59.90 %| 50.84 % | 52.97 % | 83.85%| 78.47 % | 79.33 %| 73.81 %
frew =+t foet ™ @9

(wferelt ¥mah)

Profit on Sale of Investments 2729 3469 1292 1851 23765| 34715 27786 40035
(Policy Holders’) (8.54%)| (11.7%)| (7.29%) (9.9%) (8.68%)| (14.5%)| (8.59%)| (13.9%)
S/ feRtEn (st oeR)

Int./Div./ Rent 4284 3470 2029 1851 37313| 34730 43626 40051
(Policy Holders’) (13.41%)| (11.7%)| (11.45%) (9.9%) | (13.63%)| (14.5%) | (13.48%| (13.9%)

HUTE R 3 Yooh
TS5 3@ (+)/ I8 TH ()
Commission and other -379 679 -1251 -1042 -18689| -12737| -20319| -13100
income (Net Income(+)/ (-1.19%)|  (2.3%)| (-7.06%)| (-5.6% | (-6.83%)| (-5.3%)| (-6.28%)| (-4.6%)
Net Outgo (-))

AT WEe™ (-)/ 922 @ (+)

NPA (Provision (-)/ 132 71 63 38( 1152 705 1347 814
Write back(+)) (0.41%) (0.2%)| (0.36%) 0.2%) (0.42%)| (0.3%)| (0.42%)| (0.3%)
Wl % qeE o we

T () T W@ (+)

Diminution in value of -16 -1 -7 0 -143 -9 -166 -10
shares (-)/ written back (+) (-0.05%)| (-0.0%)| (-0.04%)| (0.0%)| (-0.05%)| (0.0%) | (-0.05%)| (0.0%)
T sTRfaa Sifad o

s ()/Ee(+)

Increase (-)/ Decrease (+) -454 2730 785 -1689 -17161 -1284| -16830 -244
in unexpired risks reserve (-1.42%) (9.2%)| (4.43%)| (-9.1%)| (-6.27%)| (-0.5%)| (-5.20%)| (-0.1%)
Y ST I

Net Incurred claims -36245| -31037| -17226| -11008| -252248| -218177| -305719| -260222

(-113.45%)| (-104.5%)|(-97.24%) | (-59.1%) | (-92.11%)| (-91.1%) |(-94.50%)| (-90.4%)
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Yhd -10583 -10688 -5613 -5560 -75248 | 66112 | -91444 | -82360
Expenses of Management (-33.13%) | (-36.0%) |(-31.68%) [(-29.8%) | (-27.48%) 1(-27.6%) (-28.27%) | (-28.6%)
qfEneE == 77 74 -37 -39 -671 -738 -785 -851
Amortization expenses (-0.24%| (-0.2%)| (-0.21%) | (-0.2%) | (-0.25%) | (-0.3%) |(-0.25%) | (-0.3%)
frae 9 @ -65 -8 -31 -4 -561 -76 -657 -88
Investment Written off (-0.20%) (0.0%) | (-0.17%) | (0.0%) | (-0.20%) | (0.0%) |(-0.20%) (0.0%)
eI EIGERGIE -8727 -1677 -2281 3027 -28643 | 10543 | -39651 11893
Net Operating Profit /(Loss) (-27.32%)| (-5.6%) |(-12.87%) | (16.2%) | (-10.46%) | (4.4%) (-12.26%) (4.1%)
S, A 9 R (IeREE])
Interest, Dividends & Rent
(Shareholders’) 17197 17118
fraw fast @ @9 (IR ee=?)
Profit on sale of Investments
(Shareholders’) 10953 17110
T A™/ FT
Other Income/ Outgo 2659 -1886
A (+)/ T () F-gd
Profit (+) / Loss (-) before Tax -8842 44235
T sty T
Prior period Income / Expenses -94 00
T W SAFHT FT HA qu T
& fou yaem
IT deducted at source and
Provision for Tax -1167 -4429
Td a9 3g F & AU gEEm
Provision for Tax for
earlier years 4837 | -38876
39 % R S AR
Net Profit/ Loss after Tax -5266 930
T e § oo
Transfer to General Reserve -5266 53
e & foau yee
Provision for Dividend 00 750
FHRANE A S
Corporate Dividend Tax 00 127
* IW wERiq wfavd ¥g Wi w e
*  Percentages mentioned above are to Net Premium. (¥ &g #) (Rs. in crores)
A difhEy g WrfwEm CERICICICR IR
Gross Premium Net Premium Incurred Claim Ratio
T 5
GROSS NET
2008-09 | 2007-08| Growth | 2008-09| 2007-08 | Growth | 2008-09 | 2007-08| 2008-09(2007-08
% % % % % %
faam
Department
ThTaX
Fire 463.62 | 496.06| -6.54 319.47| 297.12 7.52 84.69 76.48| 113.45| 104.46
T H
Marine Cargo 182.54 | 175.45 4.04 151.57| 154.16 -1.68 76.22 82.19| 83.37| 59.57
WA 7
Marine Hull 165.93 | 176.22| -5.84 25.58| 32.13 | -20.39 108.87 94.16| 179.42| 56.77
™A A
Marine Total 348.37 | 351.67| -0.91 177.15| 186.29 -4.91 91.77 88.19| 97.24| 59.09
e 3et
Motor OD 847.60 | 920.55| -7.92 767.92| 787.60 -2.50 59.42 58.80| 58.68| 59.87
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Al FAd-F1 T

Motor TP-Non Pool 271.95| 28229| -3.66 |244.28 | 24319 | 045 |287.94 |322.63 | 239.69 |294.38
A Ad-7a

Motor TP-Pool 42742 | 449.82| -4.98 | 319.68 | 286.36 | 11.64 84.24 7.82 | 117.09 | 61.73
eI A

Motor Total 1546.97 | 1652.66| -6.40 [1331.88 |1317.15 | 1.12 | 106.45 | 89.99 | 105.90 [103.57
et

Engineering 265.84 | 224.10| 18.63 | 203.96 | 177.30 | 15.04 45.00 24.33 58.06 | 27.27
HIFR JRIHR

Workmen Comp. 54.08| 44.73| 20.90 | 49.03 | 38.00 | 29.03 35.02 | 22.94 | 34.38 | 24.21
IEEIEE]

Aviation 94.59 82.42| 14.77 16.85 9.28 | 81.57 50.54 53.17 99.27 [104.96
Sferier gl

Pers. Accident 150.51| 138.10 8.99 | 126.77 | 109.20 | 16.09 110.93 73.37 | 101.10 | 68.62
T

Health 710.41| 533.10| 33.26 | 638.71 452.84 | 41.05 118.28 | 110.25 | 117.03 |110.98
BB

Liability 32.43 32.40 0.09 21.84 18.48 | 18.18 15.69 26.33 32.87 | 37.34
= fafay

Other Misc. 410.98 | 344.96| 19.14 | 349.44 | 273.01 | 28.00 46.60 | 59.13 | 22.10 | 60.75
ENREICE]

Total Misc. 3265.81 (3052.47 | 6.99 [738.48 (2395.26 | 14.33 9299 | 81.82 | 9211 | 91.09
Bl

Total 4077.90 [3900.20| 4.55 [3235.10 [2878.67 | 12.38 91.94 | 81.71 | 9450 | 90.40
3. @ gRumdt / ufternersi et e 3. Review of operations / Working Results

3.1. =R ¥ afg:- 3.1. Growth of Business:

a9 2007-08 & SRH Hehe! WEw # gfg 4 R @
Tfq TRl iR 78 fusel @ ® 3,900.20 HUg T
% e 39 a9 9ghl 4,077.90 HUS T 7 T
O 4.55 WfaeId &t TRNHE Jhg Gl RO TS
e o 12.38 ufaea # gfg IS wi @A
MR 7 33.26 U9 &1 gEene gfg fTers sefe
geifaftn, we=al & qafest, fomma qon o=
fafe= &= 1 14 ufae @ sifis &t gfg 3 FTE
Hehel SAMHR W ofekieh SHSAT SR &5 § 9 Fiaera
qen AR & A 4.04 wfoed w1 o9fg g A
FHIAdl ® HNU AU F 39 &5 H TS ghg

Tl

3.2, O star afierner:-

Y% A AT (Ffaaror wfeem) fred ad 73.81
JfaeTd & HehTae! 36 99 79.33 fqw off| S5 g=A
HROT SSTEHT & AU gl 3fawor & ) e

3.3, SMUR U= Uiy ;-

i gfdded

FHIA & FHA AR FET & YA & HRO TH D
ERM 396.51 HUS TH 1 B €1 ST THie i
S T ® Fifer ad 2007-08 W 118.93 U T H
N I A1 FHRIGAA @l H1 HeA A H a9
2007-08 & 90.40 Wfaerd & HHES a9 2008-09 H
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3.2.

3.3.

The Gross Premium picked up momentum again
by increasing to Rs. 4077.90 crores during 2008-09
as compared to Rs. 3900.20 crores during 2007-08
thereby recording a positive growth of 4.55 %. The
Company also achieved growth of 12.38 % on Net
premium. Health business showed impressive
growth of 33.26 % whereas Engineering,
Workmen’s’ compensation, Aviation and Other
Miscellaneous segments depicted growth of more
than 14% , Personnel accident business segment
achieved growth rate around 9% and Marine Cargo
recorded 4.04 % growth on gross basis. There was
negative growth in other lines of business mainly
due to reduction in rates.

Reinsurance Operations

The net to gross ratio (retention percentage) was
higher at 79.33 % as compared to 73.81 % during
last year, mainly on account of decrease in
Obligatory cessions to GIC.

Operating Results

The overall operating performance of the company
has resulted in operating loss of Rs. 396.51 crores
during the year under review as against profit of

Rs. 118.93 crores during 2007-08. The gross
incurred loss ratio increased to 91.94 % in 2008-09
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94.50 Ufaerd &1 Ifg TE qN HHBIA Hehal B
U H 99 2007-08 & 81.71 U & Hehreret e
2008-09 H 91.94 Ufasrd 1 gfg g MGRARE F 58
g T H T gE TG BER GEHIE H
gaifed foran, ga1 AWt 71 ¥ S| gl W
g9 W HoE H yfewshidal s dia 9, suee o
SRR T TFIAR Y YIS TSI TR GhIfery
¥ %8 9el & UeHem & ol T et e o
GURTeHe 1 oA 2009-10 | &AM f&an o et 2
T&HA: T Al gl HeNEE WEEl 9o Tuh-15
% YUEl & HRO YU FF H 90.84 A T Hi
TR §el

3.4, YSH WA -

o9 & SNE 100 FUg T9Y K1 Wifega a1 59 gt
1 qed e g B T 100 HUg T & oA g
2l

3.5, YEeH 9 ;-

o o8 & fau wEvE @R 914.44 wUS T ef,
St free a9 a8 823.60 HUS T o1l I8 FTGRT
3T STl AS[GY SeEA JauM 92 TTE-15 & T8N
WA % HROT g 2l

3.6, /A HE ToAET -

3.7.

frod 99 & 7999 & W &6 & fau fow 9 sm
den fraer &1 fasel 9 g€ @9 1 ST fRA T
T Y AN 9g T wfeRd faer @t feswr 9 S
AT g STH 3G 9 el Wik Aifhe § g9 &
FHRU 145 FAS T H THFIH g 3Hh WY &
1] o 1 Y YA B H 88.42 HUS T HI d@rdl
gE vafh fusc a9 |a a9 44235 HUS T9 ol
gfared @y den e o <Al il sm W e
THHT THlen H S W R
WWWW:—

31 W, 2009 I U G AT F9G STAE 1.66
il W off Safek fse a9 31 ==, 2008 F TE
1.91 3l W off =g s eifufem, 1938 &1 ™
65VA & wEuH # dm faframes dun fawm
wifueRo siffem, 1999 & g Wl 9 HE 2
TS

fada ad 2008-09 & SR KT FI gU THH I
2 | Tad gu Rt 3 anier w1 fawiier T w6
21

WA e

52.66 FHUS TG & oY TH I STHTRE ThTe
% SER | B qorud § = oTRfad @ |
TEIAIARG HY & #1598 g9l et Hufd 2026.32
FUS T W TEHT 1973.66 HUS T & @ 2
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3.4.

3.5.

3.6.

3.7.

from 81.71 % in 2007-08 and the net incurred claims
ratio increased from 90.40% in 2007-08 to 94.50%
during 2008-09. Whilst the terrorism loss of Rs. 58
crores impacted the Fire portfolio, increased
retentions affected the loss ratios in Hull portfolio.
The PA segment was affected due to police
personnel deaths in Mumbai, terrorism act and
naxalite activities in Chattisgarh. Health portfolio
deteriorated due to few Group mediclaim policies.
Corrective action on all these fronts are envisaged
in 2009-10. There was an increase of Rs.90.84
crores in management expenses mainly due to
impact of AS-15 and provision for forthcoming wage
revision.

Capital Structure

There was no change in the Authorized or Paid Up
Capital of Rs.100 crores during the year. The Paid-
up Capital remains at Rs.100 crores.

Management Expenses:

Total Management Expenses for the current year
were Rs. 914.44 crores as against Rs. 823.60 crores
of previous year. The increase is on account of
provisions made for forthcoming wage revision and
provisions made as per AS-15.

Overall Performance

Income from Investment and profit arising out of
sale of investments used to exceed the underwriting
losses in previous years thereby resulting in Net
profit. But this year, due to lower stock market
movement, profits generated by sale of investments
were reduced by Rs. 145 crores. This coupled with
increased underwriting losses resulted in loss
before tax of Rs 88.42 crores during the year under
review compared to an overall profit of Rs. 442.35
crores during the previous year, after taking into
account both operating profit and investment
income.

Solvency Margin:

The solvency margin ratio stood at 1.66 as on
31.8.2009 against 1.91 as on 31.3.2008, thereby
complying with the provisions of Sec 64VA of
Insurance Act, 1938 as amended by the Insurance
Regulatory and Development Authority Act, 1999.

Dividend

In view of the Net Loss suffered by the Company
during the financial year 2008-09, no dividend was
recommended by the Directors.

General Reserve

The net loss as per the Profit and Loss Appropriation
Account of Rs.52.66 crores is transferred to General
Reserve Account in the Balance Sheet thereby
decreasing our net worth to Rs.1973.66 crores from
Rs.2026.32 crores.
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(ii)

(iii)

i gfdded

faevit ufemem

T 2008-09 % AR HUA H TRl AU, gu,
o e wed | e qiErer 9 o 113.64 FS
T 1 g Wiwem st foren safe fusdt ad a7
92.07 HUS THY o1l I WNHAT 111.26 FIE T
o Safer fU=e a9 I8 90.37 HUS T 1| =g Iy
¥ faeit of=meml & @3 o 65.95 wg T &
Thlel @& & WA Y[E qohleld @ ST
59.27 gfaera oMl faset ad & faw 9= 90.16 wfawd
T 81.47 U T o1l AR foeh uf=medi 7 ofqa:
15.27 U TIY 1 g o e safew fuser o &
A 21.38 HUS FIF T T A1

fravrern Heer qur SHeRt wfirfeEt

4t ISt fog, HeTwEEE, H 19 S, 2009 ¥ R
(ERESRERIKICIEI

. %8 kel Wi, YRAE o ek % fewel TR
% U8 W IR FYfR & 91, 2 JaE, 2009 H U
BN giea X e T ® R el & e qed o
I e o8 W A4k o & R

frierr ded &1 omal wfufa ® Wemm & w9 A
FreAferfaa e € -

ot SLTHTH I, AR Gfed, ofefs amer faum,
o Haera

ot St e, T fRees iR

f THH T, HETHE S

T 2008-09 F I I 2008-09 F feTC srefanfiisw
@ qen 99 2007-08 % ferg anftier w@ral 1 g
HE & e giEfd w1 e ded g2 @R See &
wegEfus gHten, fEw foum & wweeia o
T, FOA & ANE e HIwAE R o ==t gl
T 2008-09 % <RE AW wHfa w1 TS ga e
3R 3o forererel frefafiad fewes qon 9ee © :-
Al T TEeE, doEet

off SLUE.TEIME, TR e, offeiss Amel faum,
fo wamera|

5t Al e, Feee

o TEH T, HEHEHE 3K

o TEgER, fadi TaRER T HeTe |

e fifd =1 A F & ST SHA THI-THE W
fafa= few wEl 1 gl weE /)

Fiftier Iu-Tfd 1 off TeT a9 2008-09 F IRE
e T S TEd e fre fee @ -

4t T e, Hieael

ot A TETE. WS, TR Glea, sufdfw Amet faum,
o Hamem
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(ii)

—_

W

(iii)

Foreign Operations

The company’s foreign operations in Nepal, Dubai,
Kuwait and the Run-off account in London together
yielded a Gross Direct Premium of Rs.113.64 crores
during the year 2008-09 as against Rs.92.07 crores
during the previous year. The net Premium was
higher at Rs 111.26 crores as against Rs.90.37
crores last year and the net Incurred Claims during
this year in respect of foreign operations were Rs.
65.95 crores with a net Incurred Claims Ratio of
59.27% (Rs. 81.47. crores at 90.16%.for the last
year). Our foreign operations had finally resulted in
a net surplus of Rs. 15.27 crores as against a deficit
of Rs 21.38.crores during the previous year.

Board of Directors and its Committee(s)

Shri Devi Singh, General Manager of the Company,
was appointed as a Director w.e.f. 19th June, 2009.

Dr. K. C. Chakrabarty ceased to be a Director on
the Board of the Company, after his appointment
as Deputy Governor, RBI, Mumbai, as informed to
the Company vide letter dated 2nd July, 2009.

The Audit Committee of the Board of Directors
presently consists of the following Directors :

Shri J.S.S. Sastry, Under Secretary, Deptt of
Economic Affairs, MoF,

Shri D. V. Shah, Independent Director, and
Shri S. K. Chanana, General Manager

During the year 2008-09, the Committee met on five
occasions and besides reviewing the Annual
Accounts for the year 2007-08 and the Half Yearly
Accounts for the year 2008-09, also dwelt upon
matters relating to Mid Term Review of Budget,
Concurrent Audit of Investment Department, Internal
Audit Programme of the Company etc.

During the year 2008-09, the Investment Committee
was reconstituted and presently consists of the
following Directors and Members:

Shri M. Ramadoss, CMD

Shri J.S.S. Sastry, Under Secretary, Deptt of
Economic Affairs, MoF,

Shri D.V.Shah, Director

Shri S. K. Chanana, General Manager, and

Shri S. Surenther, Financial Advisor & General
Manager

The committee had four meetings and besides
implementing the Investment Policy approved by the
Board, cleared various investment proposals from
time to time.

The Personnel sub-committee was also
reconstituted during the year 2008-09 and presently
consists of the following Directors:

Shri M. Ramadoss, CMD

Shri J.S.S. Sastry, Under Secretary, Deptt of
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(iv)

(v)
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ot St we, Ry, it

f THH T, HETHE S

T4 2008-09 B IRE HHAME BT T qql
Tfefteran fifa @ foafad g9 & g8 ® afafd &
TR 93F €

Ul qe TR0 HiAfd 1 ST 99 2008-09 H A
T ol R fhere fFEfafiad fRes g & &g
T €| uftd 1 e a9 § Heel Th R € gE -
off J.TETE. IS, AW Gied, ffe ame faum,
o Hamerd, 3R

o Sta e, v

a9 Efd & T a9 2008-09 B INE fwEA T
3R T frefafad fRys 9e& & &9 F @
fordftar =1 2008-09 & <R G F1 HE F A3F &
off SUETE. I, AR Hiew, oafefw mme faum,
fora Hamerd, 3R

o Sta e, v

WETEh U

S AT, 1956 T &R 212 ¥ H, T 2008-09
% foau fgdiaes wo seiaa wfee wu fafieg
o @Al qe deresie w1 uRire e 2
FHHeTE ot feaawor

HYAT AFUfEH,1956 T &R 217 (2TW) & d8d STvTH
a1, FIA (FHARA T foqeron) fma & @ g
ST, &l 31 A€, 2009 H FHG gC 9¥ & faw =
a1 S Ghdl 2

ot oTfufEm, 1956 Wt aRT 217 (2T) & AR
TRyl o STEIE Jade

B I el % ¢ -

(1)

(2)

(3)

qMteh @l IR Hd THE G MO § Heifed
3t =aren & 91l r] IrF @i aeeh, fagrdt qen
iferll w1 erqaTer feRan T R

g At qen e faw o Teeft # e T # eiR
el g 3= wn] R W1 w1 @ qen fofg e
e FX & T Sifeh 39 e difcheh Ul et 7
for ot Ame 1 foxia o & ofq | qen swfy &
fau o9 #) ¥ & 9 gekl S T Hahl

HTA K G HT e IR @ES 6 e
Afafgaaetl &1 9o @ qen feme & faw &
arfufm, 1938/ Hut AffEH 1956 & WAy &
STER T wrd Rere & STRew & fow weem 3
Stod wd A @ w1 2
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Economic Affairs, MoF,
3. Shri D.V.Shah, Director, and
4, Shri S. K. Chanana, General Manager

The committee met twice during the year 2008-09
to consider cases of deviations from Transfer and
Mobility Policy of the employees.

(iv) The Appeal and Memorial committee was
reconstituted during the year 2008-09 and presently
consists of following Directors as members. The
committee met only once during the year.

1. Shri J.S.S. Sastry, Under Secretary, Deptt of
Economic Affairs, MoF, and

2. Shri D.V. Shah, Director

(v)  The Remuneration Committee was reconstituted in
2008-09 and presently consists of following directors
as Members. No meeting of Remuneration
Committee was held in the FY 2008-09.

1. Shri J.S.S. Sastry, Under Secretary, Deptt of
Economic Affairs, MoF, and

2. Shri D.V.Shah, Director

8 Subsidiary Company
Pursuant to Section 212 of the Companies Act 1956,
the audited Accounts and Balance Sheet for the

year 2008-09 of the subsidiary, Industrial Credit
Company Limited are appended herewith.

9 Particulars of Employees

Information as required under Section 217(2A) of
the Companies Act, 1956 read with Companies
(Particulars of Employees) Rules may be treated
as ‘Nil” for the year ended 31t March 2009.

10 Directors’ Responsibility Statement as per Sec
217(2AA) of the Companies Act, 1956

We confirm

1. That in the preparation of the annual accounts, the
applicable accounting standards, principles and
policies has been followed along with proper
explanation relating to material departures;

2. That subject to Accounting Policies and Notes
attached, the directors have applied them
consistently and made judgments and estimates
that are reasonable and prudent so as to give a
true and fair view of the state of affairs of the
company at the end of the financial year and of the
profit of the company for that period;

3. That the management has taken proper and
sufficient care for the maintenance of adequate
accounting records in accordance with the
provisions of the Insurance Act, 1938 / Companies
Act, 1956 for safeguarding the assets of the
company and for preventing and detecting fraud and
other irregularities;
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(4

(5)

11

12

JAUH YR STMEUR W YeeA 7 ot @rar T
forfta etehem daR fRa €, @R

yeeE 3 98 gfvea o € fR erfaftes o qdes
e USRIl MR & R TS Wehfd defl geet
IR & SRR =

B I8 ol gl #d ® T HeH 779 % WeuE %
3TER T A el ot 370 IR R AT WA H
faofa & fopan 2

®U skt fafatiEl @ fagga o

F ® AR FERR ATwRE TR & Fequl
& W faga R aen ot Ruid we-arer iviRe
Tog R AR & |y fRekl & {oe & 9 &
w9 H FEd W R

wut (Hew favenl W Ot T fae o wnfue
faarun =t g ) fam, 1988 & aga stfaftam
GOl Tt e d

HUt Tt fafmior wfafafs o wifer w=F € @R
Foll GRETUT AT qeheih! 3TN & Hed H ot (Hed
Frereht w1 STt ¢ Ruie o wnfe faaon =1 garan)
frm, 1988 & T@d TE wi faawo T fSEen
g feren ) foia o 2008-09 & <A HEH
o1 TRl gg1 Wer oSt qen =19 39 WhR @

I - 206.52 FIS T

=
13,

14

i gfdded

= 299.70 HUS T

O sar faftames qen faewma arfestor grr
TR MY T AAeRTuT

g9 13 A, 2009 &1 9 2009-10 & faw SO
T JHOT W g3 2

a9 2009-10 & o =T

Thdl TR W 4408 HUS T0F &1 @& fAuifa
e oMl S, 2009 TF 1172.66 IS T o & A&
%1 qU R T (S, 2008 F T8 1066.09 FIS T
a1 a9 2009-10 (SA 2009 TF) H Ffg ] 10.00
yfaera of S fse a9 2008-09 H I@ 2.16
gfaerd offl FTH 7 FHNURE AR THE, FHT
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Earnings
Outgo
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That the management has prepared the annual
accounts and financial statements on a going-
concern basis; and

The management has ensured that an internal audit
system commensurate with the size and nature of
the business exists and is operating effectively.

We also confirm that the Company had not at any
time resolved to buy back its own share as per the
provisions of Sec 77A.

Detailed Report of Company’s Activities

The senior executives of the Company are
presenting their detailed report on critical areas of
operation and their reports together with the report
on Corporate Governance are attached as part of
the report of the Directors.

Additional Information Required under the
Companies (Disclosure of Particulars in the
Report to the Board of Directors) Rules 1988.

The company is not engaged in any manufacturing
activity and as such there are no particulars to
disclose under the Companies (Disclosure of
Particulars in the Report to the Board of Directors)
Rules 1988 as regards conservation of energy or
technology absorption. During the financial year
2008-09, the Company’s Foreign Exchange
earnings and outgo are as under:

Rs. 206.52 crores
Rs. 299.70 crores

Renewal of License issued by Insurance
Regulatory and Development Authority of India

We have received the Certificate of Renewal of
Registration dated 13" March, 2009 for the year
2009-10.

Plans for 2009-10

We plan to grow by 10% in the year 2009-10. The
completion upto June 2009 was Rs.1172.66 crores
(comparative amount of Rs. 1066.09 crores upto
June 2008). The growth rate in 2009-10 (upto June
2009) was 10.00 % as against comparative rate of
2.16% in 2008-09). The Company has devised
strategies to focus on Corporate as well as Retail
business by opening Corporate Business Units,
Broker Offices, strengthening Bancassurance,
Motor and other tie-ups, introducing new products
and modifying existing products to cater to latest
market requirements and is confident of growth in
premium for the rest of the year. Full scale
implementation of INLIAS in all the operating offices
last year will also be an advantage in dealing
effectively in emerging competitive scenario. In the
year ahead, keeping the incurred underwriting
losses in mind, we would be taking necessary
corrective action both in underwriting as well as in
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claims management so that we control the claims
ratios and combined ratios. We are also introducing
performance based incentives to employees this
year. Hopefully 2009-10 will be a better year.

15 o riierh 15 Auditors
TR % ek T mereiEreg 3 ke syt The following auditors were appointed for the year
1956 ®T &/ 619 & @&d ¥ 2008-09 & T 2008-09 by the Comptroller and Auditor General of
Frafafea o wheent &1 fgfe &t T - India under Sec 619 of the Companies Act 1956:
1. Hod giw =R U wEifgueg, T R 1. M/s Suresh Chandra & Associates, New Delhi
2. o TEAE T S, T8 faeet| 2. M/s S. Mann & Co., New Delhi
A % Fri T meRr ¥ 7 2008-00 % Atallthe Divisional Offices, audtors were appointed
. s . or the year - e Comptroller an or
fo st Hecl wrEteEl § o W R S y P uct
. eneral of India. We convey our thanks to all our
F1 21 70 |l o wde w1 I agrgq AR auditors for their valuable cooperation and
o FEAm % fau s d=ER <9 2 guidance.
16 3MUTT 16 Acknowledgement
Sy-foRyr & TUR 9+t Frfer™l g gHE A a9 We place on record our appreciation for the
AT T T F AT TAR TSie, TR ST, invaluable contribution made by the agents,
I qo FEEE ® EW B e FRTEE De.velopment. Officers, Staff .and Qﬁlgers at all our
1 fre . - offices in India and abroad in achieving our plans
fom &= & feareR T e and goals.
freereh forq womer, Wﬁm Amat b faem (s The Directors are very thankful for the guidance
), <t faframes T faemm wfentor (STEmEi) given by Ministry of Finance, Department of
e Ao oiEn & guH Ry R ofEl Hed-2 Economic Affairs (Insurance Division), the
% U 9 N &3 T Aniei % forw sgd-agd Insurance Regulatory and Development Authority

& and the Principal Director of Commercial Audit and
HIETE < - :

) ) . Ex-officio Member, Audit Board — II.

.. i < < S S The Directors recognize with gratitude the active
HWWW’ farfsr=t ’ role of external forums consisting of various
faframes @ fomm Wb (smEemRE), Chambers of Commerce and Trade bodies, the
TR ol oo diel (SeemsHt) , IR g1 e Insurance Ombudsmen in various states, Insurance
THIUIE (i), T & 3R (THITET) Regulatory & Development Authority (IRDA),
A R S Gt e e S Governing Body of Insurance Council (GBIC), Loss

5 i A Prevention Association of India (LPA), National
‘I II‘thr. s aqu F % fere . Insurance Academy (NIA) and General Insurers
# 3! S i & wfd Fawa e FW Public Sector Association (GIPSA) for their
T WA USRI qe SifHd ST 1 SRR respective roles in promoting an organized and
e & o s a=Er S 2 healthy growth of insurance business.
We wish to express our sincere thanks to all our
customers and insuring public for their continued
patronage.
THIHSTE
e T g FrRw M. Ramadoss
Chairman-cum-Managing Director
[RENETES
e J. S. S. Sastry
@UIH.EH. S. K. Chanana
TH AT D. Singh
i.fag Directors
w8 et Place : New Delhi
& @ 20 @R, 2009 Dated : the 20" July, 2009
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INFORMATION TECHNOLOGY

The year 2008-09 was another eventful year for the
Information Technology Department. The biggest
achievement during this Financial Year was the
complete roll out of Core Software (INLIAS) across
the Country in all 1018 Operating Offices and
Extension Counters. It is now possible for customers to
make payment of their premium as also lodging of their
claims at any of OICL’s Office. This has enabled 8000
concurrent users across all offices, access to a centralized
system making it one of the largest centralized
installations of Core Insurance Application processing
over 1 crore policy documents and over 6 lakhs claim per
annum. This marks a new benchmark for the Indian
insurance industry, as OICL is the first Indian General
Insurance Company amongst PSU units to have rolled
out Core Insurance Solution across all its branches.

Other projects during the year:
INLIAS Support - Functioning of Helpdesk

The “online” Helpdesk support for users of INLIAS has
been set up at Chennai. It is functional from 3rd October
2008. The help desk provides support from 8.00 AM to
8.00 PM on all the working days of Oriental and from 10.00
AM to 6.00 PM on Saturday and Public Holidays (except
Sundays). The results of the Helpdesk have been
extremely encouraging and the call resolution rate works
out to over 99% at any point of time.

Web Portal

While leveraging Technology, our Company has initiated
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the step to implement Web Portal duly integrated with
the Core Application to meet the future challenges. The
Portal will extend the reach of core insurance application
to various target segments like the existing Policy Holders,
potential Customers, Agents, Brokers, Surveyors, Motor
Dealers, TPAs and Advocates. The Portal also provides
for a full fledged Grievance resolution module integrated
with the required workflow. . Phase-| of Portal has been
launched in February 2009. The final launch with on-line
transaction is scheduled by August 2009, which will
enable public at large to buy/renew various policies Viz;
2 wheeler, 4 wheeler, Personal Accident, House Holder,
Shopkeeper, Mediclaim etc. through Internet on 24x7
basis using Credit Card. M/s PriceWaterhouse Cooper &
M/s SUN Microsystems are our Technology partners for
development of Web Portal.

Disaster recovery

With the complete roll out of the INLIAS, Disaster
Recovery Site is under finalization. This will help in
Business Continuity of OICL.

INVESTMENT AND INVESTMENT INCOME

The global economic conditions deteriorated sharply
during the year 2008 with several advanced economies
experiencing their sharpest declines in the post-World
War |l period. The associated adverse shocks spreading
across emerging market economies particularly by the
fourth quarter of the year, accentuated the synchronised
global slowdown. The global financial environment
entered a crisis phase in mid-September 2008, following
the growing distress among large international financial
institutions and the declaration of bankruptcy of Lehman
Brothers. The knock-on effect of these unprecedented
adverse global developments became evident in the
macroeconomic performance of the Indian economy,
particularly in the second half of 2008-09.

The Indian economy, which was on a robust growth path
up to 2007-08, averaging at 8.9 per cent during the period
2003-04 to 2007-08, witnessed moderation in 2008-09,
with the deceleration turning out to be somewhat sharper
in the third quarter. The GDP grew by 6.7% during 2008-
09. While the growth deceleration was primarily driven
by the knock on effects of the global economic crisis, it
also reflected to some extent the slowdown associated
with cyclical factors. Industrial growth experienced a
significant downturn and the loss of growth momentum
was evident in all categories, viz., the basic, capital,
intermediate and consumer goods. A hitherto key growth
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driver, services sector, withessed some moderation.
Although agriculture also recorded a deceleration in
growth, the agricultural outlook remained satisfactory, with
the sowing in the Rabi season being higher than that in
the previous year.

Yields in the government securities market hardened from
April 2008 till the first fortnight of July 2008 on account of
the heightened inflationary expectations in the face of
sharp increase in global commodity prices and
concomitant monetary policy responses — hikes in the
CRR and the LAF repo rate. The 10-year yield stood at
5.31 per cent as at end-December 2008, as compared
with 8.63 per cent as at end-September 2008 and stood
at 7.01 per cent as at end-March 2009.

The domestic stock markets, after remaining weak and
volatile during January-February 2009, witnessed gains
during March 2009. The losses during the first two months
of 2009 were mainly due to the downward trend in
international equity markets on account of more than
expected contraction of economic growth in the US, the
UK, Japan and China pointing towards deepening of
recession. Other factors that led to weak equity markets
were heavy net sales by Flls in the Indian equity market,
slowdown in industrial and export growth, depreciation
of the rupee against the US dollar, fall in ADR prices,
lower than expected corporate earnings in the third quarter
of 2008-09, revelations about financial irregularities in a
particular information technology company and other
sector and stock specific news. In line with the behaviour
of equity markets across the world, the Indian stock
markets have been showing improvement since March
20009.

The BSE Sensex and the S&P CNX Nifty closed at 9709
and 3021 at end-March 2009 registering losses of 37.9
per cent and 36.2 per cent, respectively, over end-March
2008.

For your Company, all this meant selective activity in the
Investment Operations. Income from Interest & Dividend
during the year was Rs 589.81 crores as against Rs.
555.22 crores in the previous year. Inspite of a difficult
year, as far as equity is concerned; your company was
able to make a profit of Rs. 376.81 crores from sale of
equity during the year (Rs. 553.91 crores in FY 2007-
08). In order to ensure that the Book Value of the equity
portfolio of the company was also kept intact, your
company did value buying of Rs. 133.43 Crores (previous
year Rs. 352.16 Crores) of undervalued equity stocks.
As a result, the book value of the equity portfolio went up
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to Rs. 1504.61 Crores as on 31t March,2009 from Rs.
1464.12 crores as on 31t March’2008. However, the
Market Value was Rs. 5480.17 crores as on 31+
March’2009, as compared to Rs. 9078.93 Crores on 31%
March’2008.

The investments in Mutual Fund portfolio, yielded a profit
of Rs. 5.83 crores during the year (previous year Rs. 9.80
crores). The combined effect of the Secondary market
operations in equity & Mutual Funds resulted in profit on
sale of investments (net) of Rs. 387.18 crores.

The yield on mean funds was 9.42% during the year
against 8.88% in the previous year (without considering
the profit/loss on sale/redemption of investments). This
was primarily due to Other Income of Rs. 52.21 crores
(Previous Year Rs. 19.50 crores) in the form of Interest
on our contribution to Motor Third Party Pool being
maintained at GIC level.

However, if we take into account the profit/loss on sale/
redemption of investments the yield decreased to 15.60%
against 18.01% during the previous year. This was mainly
due to sharp market correction witnessed during the
financial year. This also adversely affected the Fair Value
Change Account (FVCA). The Fair Value Change
Account (FVCA) acts as a cushion to deal with intense
market fluctuation as witnessed during the year. While,
we remain positive on the long term investment climate
in the Indian economy, we need to remain liquid to take
advantage of market corrections.

The market value of total investments of your Company
(including term loans) stood at Rs. 10,142.40 crores as
on 31%t March’2009 against Rs. 13,971.79 crores during
the previous year. The cost based book value of total
investment portfolio (including term loans) has come down
from Rs. 6356.98 crores in 2007-08 to Rs. 6166.84 Crores
in 2008-09.

This apart, your company also restructured term loans/
debentures/Preference Capital of 7 (3) companies under
CDR/BIFR approved schemes. Besides, One Time
Settlement (OTS) was done for 13 (13) companies.
During the year 2008-09, your company continued the
exercise of pruning of equity portfolio with a view to
rationalize its portfolio and reduce non-dividend paying
portfolio. As a result of which, company exited from 11
companies including 6 non dividend paying companies.
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PERSONNEL :

The total strength of employees as at 31 March 2009
with cadre wise & other break-up details are as under

Ll HA FHUERT ufgen wmHumt SIS, /AT, FHHART | I faemena
Class Total Female SC/ST Physically
Employees Employees Employees Handicapped
I 4075 678 1086 23
Il 1990 29 337 01
] 7204 1797 1947 137
\% 2284 552 1013 75
Loyl
TOTAL 15553 3056 4383 236
el RECRUITMENTS :

ad 2009 & INH, T | FEX (YO AFER) F 70
oo @R 80 T tfeRIREl (B W@ 150) i ol
1 YRR S S 6 el 2009 qeh e Gl o
yErAfa/aerd | arfueniat ¥ ufe:

FAE 1 R (AW Thd V ) § €A & faw 3 eR
TRt i T8 Stfd “ fast wferan R-gsifafat afEsm
F g9 W &I TERARA Bl QW A & AU g=A
RT3 2008 H T TR 2008 H TR TR
F I

During the year 2009, 70 Specialist & 80 Generalist
Officers in Scale | cadre (Admn. Officer) numbering 150
are in pipeline for recruitment who will be joining the
Company by middle of July 2009.

Promotion/Postings within Class | Officers :

Two Promotional Exercises were conducted for
promotions within Class | Posts (Scale | to Scale V) i.e.
main exercise in August 2008 and supplementary
exercise in November 2008 to meet out manpower
required of “Business Process Re-engineering” project.

& TeRATETES AAHedl TREES
Main Exercise (2008) Supplementary Exercise (2008)
Scale | to Il 99 219
Scale Il to lll 47 66
Scale lll to IV 24 67
Scale IV to V 10 43

I Tfcdes
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PROMOTIONS / POSTINGS — WITHIN CLASS Ill &
CLASSIITOI:

Promotional exercise from Class Ill to Class | was
conducted after four years and 258 employees were
promoted to Scale I.

Similarly 108 promotees joined in Assistant cadre in the
Promotional Exercise of Class Ill & IV.

In the cadre Sr. Assistant, the promotions were to the
tune of 219 from the Assistant cadre. Promotion-cum-
Posting orders of all the 3 cadres were issued prior to
March 2009 and they have joined by 315t March 2009.

A HEE TS e HUMAN RESOURCE & TRAINING :

L) HTEHH T qgid HARAl T G H FEHTRTr
Location Nature of Programme Number of Programmes Total participation
AT

OSTC In House Training 50 1087
AT

OSTC Workshops/Seminars 02 94
AR/ 3TRST
RTCs/ROs Workshops/Trainings 30 699

Loy

TOTAL 82 1880
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All the promotees were imparted mandatory foundation
training in the promoted cadre and all of them have
undergone technical training on “Nayee Disha initiatives”
to shoulder more responsibilities in the higher cadre.

REGIONAL TRAINING CENTRES :

Regional training Centres are working to their maximum
capacity while imparting foundation training programmes,
pre-promotion training for SC/ST employees apart from
routine, technical & IT programmes. Regional Training
Centres at Delhi, Chandigarh & Patna have been revived
after a lay off. Mandatory Foundation Training course to
promotee employees were conducted at selected RTCs.

TRAINING POLICY :

HR Department has submitted a comprehensive Training
Policy with a special mention about training to newly
appointed as well as existing DMs/BMs to apprise them
about their role as an Operating Incharge. The draft
Training Policy is to be approved by GIPSA/Governing
Board.

WELFARE OF SC/ST EMPLOYEES :

As stipulated by the Government of India, we have SC/
ST Cell at Head Office headed by Chief Liaison Officer
and Liaison Officer at all Regional Offices to ensure proper
implementation of Reservation Policy in our Company.
The Cell looks after the grievances of SC/ST employees
for speedy redressal. In addition to this, we have various
Welfare Schemes for SC/ST employees and their children
through Dr. Ambedkar Welfare Trust of GIC.
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The SC/ST representation class-wise is given below :
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The SC/ST Cell keeps in touch with the National
Commission for Scheduled Castes, National Commission
for Scheduled Tribes and the Parliamentary Committee
on the Welfare of SC/ST for policy decision on SC/ST
matters.

PENSION DEPTT. :

Release of Pension to the Pensioners joint account
with their spouse :

Hitherto Pension was being paid in the individual bank
accounts of the retired employee. Various representations
were received from our pensioners for payment of pension
totheir joint accounts with spouse. Company’s Board has
since authorized Pension to be credited in the joint
accounts of Pensioners with their spouse.

Restoration of commuted portion of pension :

As per provisions of Pension Scheme, 1995, commuted
portion of pension is to be restored after expiry of 15 years
from the date of commutation. Since, the introduction of
the Pension Scheme, restoration of commutation
commenced for the first time w.e.f. 01.11.2008. Pension
of 103 ex-employees was restored from this date after
purchasing additional annuities from the LIC.

CDA CASES :

Disciplinary Action is an important and effective
Management tool for any Corporation. However, the
effectivity of Disciplinary Action depends on timely
delivery. In our company, the CDA cases had assumed a
challenging level of pendency. As on 31.03.2007, the
total number of enquiries pending for a period of more
than one year was 176. Pendency of such large number
of cases rendered the actions ineffective.

On analysis of causes of accumulation of cases it was
observed that one of the chief reasons was the lack of
awareness of the procedure of conducting the enquiry on
the part of Enquiry Officers and Presenting Officers. This
resulted in hesitant action on the part of Enquiry Officer
which was taken advantage of by the delinquent
employees to delay the proceedings to evade the penalty.
This issue was addressed by arranging Training Workshop
for the EO/POs at Regional Centres for intensive training
of existing as well as prospective EO/POs. For this
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purpose, ROs with larger pendency were identified and
workshop were conducted in Seven such Regional
Offices.

The Management of CDA cases crucially depends on the
officers looking after CDA matters in their Regional Offices
because it is they who have to provide the know how as
well as to monitor the progress. Thus, in order to sensitize
the RO Officers, Zonal level workshop were conducted
for ROs of East, West and North Zone. Wherein the critical
stages of delay were identified and remedial measures
were found out. Further, in order to impart a sense of
urgency, the progress of CDA cases were monitored at
the highest level. As a result of these actions, the
Company has been able to reduce the number of cases
pending for more than one year to only 4 cases.

It is the endeavour of the company to bring down the
pendency to ZERO, so that all CDA cases are disposed
within the time frame of outer limit of 9 months. In order
to achieve this, the progress will continue to be monitored
at the highest level, training workshop will be conducted
for the remaining ROs and Workshop for RO Officials
will be conducted for South Zone ROs.

ESTATE AND ESTABLISHMENT

The Estate Deptt. had established higher benchmarks in
order to consolidate the foundations laid down during the
previous years regarding up dating the lease of all
premises, generation of estate revenue and providing
adequate facilities to all offices which included
modernization for giving a new look to Company’s offices.
We have taken various steps in these directions viz.

1. Updating the lease of all office premises
We have entered into fresh lease for approx. 80
offices during the year and are in the process of
updating it on regular basis. This has resulted in
less litigation with landlords. We are planning to
computerize all tenancy details of all offices.

2. Generation of Real Estate Revenue

During the last few years generation of Estate
Revenue was the bench mark for efficiency and
contribution of officials of Estate Deptt. Working in
this direction, we could get vacated six unauthorized
occupants from our premises and have taken back
approx. 16000 sq.ft. of area from those unauthorized
occupants. We have even recovered arrears of rent
amounting to Rs. 6 crores approx. As a result we
have entered into fresh agreements with upward
revised rent with nine tenants in Mumbai which would
generate substantial revenue in years to come.

3. Opening of Bachelor’'s accommodation

To mitigate the hardships being faced by the officers
who are transferred either on promotion or under
TMP, we have allowed additional bachelors’
accommodation at various Regional Centers.

4. Opening of Guest Houses

Hotel tariffs are being increased many folds and our
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officers traveling on official tour are facing difficulties
in getting accommodation within their entitlement.
Accordingly, it was thought to open more Guest
Houses and we have opened new Guest House at
Nagpur and we are in the process of acquiring
premises for opening Guest Houses at various other
Centers e.g. Pune, Bangalore, Raipur, Hubli, Vizag
and Dehradun. We shall be starting these Guest
Houses very soon.

5. Opening of Service Centers

Our Company has come out with a new concept of
opening of Service Centers which is a part of “Nayee
Disha” as per the recommendation of BCG. We have
started Service Centers at various places viz.
Hyderabad, Delhi, Mumbai, Chennai, Jaipur, Kolkata,
Bangalore, Patna, Ahmedabad, Chandigarh,
Ghaziabad, Pune, etc. BPR Deptt. has since pruned
space requirements, therefore in future no new
premises will be acquired and Regional Heads will
be required to scout extra space lying unused in some
corners to make it available for alternative use.

6. Renovation of Office premises

With a view to compete in the present economic
scenario, the Company continued its policy of giving
a new look to the company’s offices. The BCG also
suggested to modernize our offices. The Company
has adopted the following three fold strategy:

1. To renovate our offices for attracting customers.
2. To optimize use of premises.
3. To increase the efficiency of our man power.

During the year 2008-09 we started renovation of the
premises of HO at 10" floor of Hansalaya and also
renovation of the Regional Offices such as RO Delhi, RO
Coimbatore, RO Nagpur and RO Raipur was initiated.
Beside this, the Company took up renovation of
45 DOs/BOs. As per the recommendation of consultants,
we also initiated opening of Service Centers at
Hyderabad, Mumbai, Chennai, Jaipur, Kolkata, Bangalore
and Indore. We also provided necessary infrastructure
for opening of these Service Centers. Much emphasis
was laid by us on upgrading the infrastructure for training.
We have taken up massive repairs and renovation at our
Staff Training College at Faridabad. We intend to fully
air-condition the hostel block as well as training hall
besides giving new look to the college. We have also
taken up the renovation of the premises for RTC at
Bhopal, Chennai and Jaipur. While renovating all these
premises we have taken necessary steps so that our
business does not suffer during the renovation.
Therefore, the renovation is being taken up as per
convenience of Regional Offices/DOs/BOs.

We shall keep on working to the needs of Company for
providing necessary infrastructure for commercial as well
as residential premises in the future.




TH. gAY S. SURENTHER

fareita wemeFR ud wewEsF  Financial Advisor and General Manager
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Finance and Accounts

For the financial year 2008-09, we have suffered a gross
loss of Rs.88.62 crores and our net loss was Rs.52.66
crores. The Fair Value Change Account representing
appreciation in the portfolio of actively traded equity shares
stood at Rs. 3975.56 crores (Previous Year: Rs.7614.84
crores) registering decrease on account of turbulent
market conditions.

The Operating Results of the Company (as per IRDA
Regulations) under the ‘Fire’, ‘Marine’ and ‘Miscellaneous’
segments are detailed below:

(%&. =< ¥) Rs. in crores

a4 s1f = fafas £l
Year Fire Marine Miscellaneous Total
2001-02 125.29 94.30 -476.32 -256.73
2002-03 175.68 27.94 -96.90 106.72
2003-04 161.63 59.64 76.29 297.56
2004-05 125.84 25.69 61.85 213.38
2005-06 51.61 17.53 75.24 144.38
2006-07 144.98 -15.58 168.93 298.33
2007-08 -16.77 30.27 105.43 118.93
2008-09 -87.27 -22.81 -286.43 -396.51

T WX Al & T 699.37 HUS T K ASWE(ET Hi
e | 427.43 U< T A AN g H Fd, ArviTR
gt St dife & fe sig KU U Heh uee g
Shemget St et @ 319.69 FUS T W@ g AR TG el
184.80 T . &I

TH SRUI-INY &l Hifsiq W eAEsert  fafe %

I fcdes

31

We have made good progress under Health segment
during the year and could show a impressive growth of
more than 33 % though the ICR could not be managed.

We have underwritten Rs. 699.37 crores under Motor TP
segment out of which Rs. 427.43 crores was ceded to
Motor TP Pool representing, commercial vehicle TP
Premium. In retro we got Rs. 319.69 crores from the GIC
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TP Pool and a Net loss of Rs. 184.80 crores.

We are complying with the IRDA regulations on Solvency
Margin and it is 1.66 as on 31.03.2009.

Budget & Corporate Strategy

The Management Expenses Ratio (Expenses of
Management as a % of Gross Premium income) of the
Company marginally increased from 21.12% in 2007-08
to 22.42% in 2008-09. Increase in Management
Expenses during the year was mainly on account of
increase in Provision made for LTS, Sick leave (AS15),
Incentive and provision for forthcoming wage revision.

Internal Audit

The Internal Audit Department (IAD) at Head Office with
the help of the feedback made available by its 20 Audit
Cells functioning at Regional Centers has been able to
provide information to the Management on the functioning
of its operational Offices situated at various places.

In the year 2008-09, IAD conducted regular audit of 9
Regional Offices, 70 Divisional Offices and 145 Branch
Offices. IAD also conducted Pre- audit of Incentives
payable to Development Officers in 218 Divisional Offices.
Besides 19 special audits on performance appraisal of
Surveyors, Advocates and Investigators was also
conducted. In addition, IAD Head Office has conducted
con-current audit of Pension / family pension payments
for all retiring / deceased employees. During the year,
audits of Personnel, Accounts, Miscellaneous,
Reinsurance Accounts and Publicity Departments at Head
Office were also conducted.

As per IRDA guidelines on File and Use, de-tariff
underwriting audit of all the Regions has been conducted
on quarterly basis and the findings were placed before
the Board.

During the year, audit module developed in INLIAS with
the help of 3i is put on live in all the offices and auditors
have now commenced to conduct audit online through
the module.

During the year, a special drive for clearing the
outstanding audit points was also undertaken in 9
Regional Offices. As per directives of the Audit committee
of the Board a sub group of audit committee has been
constituted and the said Sub Group visited 2 Regional
Offices namely RO Vadodara and RO-1 Delhi. As a result
of the special drive, 29024 audit points involving an
amount of Rs.14.29 crores were settled. An exclusive
meeting was also held for settlement of CAG paras
pending in southern Regional Offices. During the year a
total of 428 CAG paras have been settled.
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The year 2008-09 has been very challenging. The effect
of detariffing continued to dominate in all the departments.
Market reaction was to make pricing the only determinant.
As a result underwriting considerations had to take a back
seat with the focus being on our ability to retain clients.
We tried our best to balance the extremes of ‘market push’
and ‘underwriting prudence’. This coupled with our
vigorous efforts in marketing led to some overall growth.
However, the aftermath of detariffing and some other
extraneous factors like the terrorist attack in Mumbai and
naxalite incidents in the eastern part of the country
resulted in underwriting losses for us.

Il. TECHO MARKETING DEPTT

Continuing with our balanced approach in acceptance of
risks, we have striven to maintain the base premium in
Fire & Engineering departments in spite of heavy
discounts in rates allowed in the market by the other
insurance companies.

With strenuous efforts we have been able to retain most
of our renewal accounts.

Taking advantage of second phase of relaxation in terms
and conditions, we have advised our offices to educate
customers and thereby encourage sale of IAR policies
and Business Interruption polices for better coverage of
the risks.

In addition, the following Add on Covers in the Standard
Fire & Special Peril Policy have been introduced.

1. Housebreaking.

2. Electrical Apparatus Clause (Dynamo Clause).

3. Spontaneous Combustion (including Non — Fire
Damage).

4. Insurance of Jetties, Docks and other properties
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erected in water & damage by water borne bodies
clause.

5. Boiler Explosion Damage Clause.

6. Start Up/Shut Down Expenses clause.

7. Accidental Damage Clause.

With these innovative efforts, we expect the volume of
the business will certainly increase in the coming financial
year 2009-10.

We have also taken initiative to make Engineering policies
more customer friendly and accordingly changes were
made in Electronic Equipment Insurance to cover mobile/
portable equipments as well as system software.

New Add On Covers on Engineering Policies are in the
pipeline and we shall shortly be introducing the same.
These products shall be fulfilling the market needs, which
the current policies coverage does not address.

The year saw a major terrorism incident in India. The
Mumbai terrorist attack resulted in huge loss of life and
property. Though we had not directly insured any of the
affected properties, we had to share a part of the loss,
being 11% participants in the Terrorism Pool. This
resulted in a liability of about Rs.58 Crores on our net
account. This is the main reason for loss in the Fire
Department.

Apart from this there were many naxalite incidents in
Chhatisgarh & Orissa where we incurred losses as a result
of damage to insured property.

Our Engineering Department was able to sustain a decent
net loss ratio and combined ratio inspite of the detariffing.
Our effort in securing the business of some big project
accounts was helpful.

We foresee a capability driven competition, particularly
in niche market segments. We already have a talented
team of underwriters and their capability is regularly
updated by way of workshops and seminars. With this
approach we held a workshop to educate our underwriters
in the specialized task of nuclear risk insurance. We are
also gearing up to devise new products to meet the
protection needs of the nuclear industry.

As this report is being written, we see some signs of
market improvement by way of rationalization of discounts.
This improvement is small and scattered but nevertheless
visible.

Il. MARINE & AVIATION DEPARTMENTS:

In the detariffed and highly competitive scenario in the
General Insurance Industry in India, the rates in Marine
Hull and Aviation Departments continued downward trend
and have gone down by about 20% from those prevailing
in the last year. However after detariffing of Fire &
Engineering portfolios the rates in Marine Cargo
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Department have stabilized since the phenomenon of
cross subsidization is no more in existence now. Despite
stiff competition, we have been able to retain all of our
major clients. The Institute Cargo Clauses have been
revised by the International Underwriting Association
(I.LU.AS.) of London w.e.f 1st January 2009. We have also
adopted the same with effect from 1st April 2009.
Unexpected losses in the Hull portfolio affected our
profitability in Marine portfolio.

lll. HEALTH DEPARTMENT:

2008-09 can be described as a watershed year for the
Health Dept of the Company. Health Insurance being
identified as a high growth portfolio with a high claim
outgo, emphasis was given in the fiscal to achieve a
higher growth rate than the market average and reduction
of incurred losses.

To realize the above goals focused attention was given
to the implementation of the Business Reengineering
strategies in the dept. A Health Vertical was created to
achieve the goal of growth and profitability. Under this
programme dedicated Health Managers were identified
in each Regional Office and specific business targets were
set for them. Monthly interactive sessions were
conducted with the Health Managers and their feedback
was utilized for spot decisions on administrative matters.
An appropriate incentive scheme for the health managers
was also launched during the year.

After elaborate feedbacks from the operating offices and
the Health Managers, a customer friendly product “Happy
Family Floater Policy” was launched in mid December
2008. The market response for this policy exceeded the
expectations resulting in the health portfolio growing by
more than 33% during the year. A modified individual
Mediclaim policy and the improved Overseas Travel
policy “Travel Bliss” are already awaiting clearance from
the regulator.

A centralized payment gateway for settlement of claims
by TPAs was introduced as a pilot project in May 2008
and by February 2009 it was extended to all the offices
of the Company. This has helped in doing away with the
float funding system and brings down the Turn around
Time for settlement of the claims to less than 10 days.
Accounting the claims centrally has given relief to the
operating offices and also helped in creating a central
data base at HO. A system of patient visit and file audits
was implemented.

Group Mediclaim Policies continued to be a matter of
concern. The loss ratio was high leading to increased
losses in the Health Department. Improvement in this
area will be a very high priority in the coming year.
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Performance of of Mediclaim and Jan Arogya
Portfolios during the last 5 years

wE Puten) vifem & I = I
EL] Number of Premium No. of claims Incurred Claims
Year | gifafoet | wifqm | (o ¥) [swerem oitah| @fem | Froerd w |[wmerer wieh| (e §)| wha
Policies |Insureds| (in lacs) O/s OB Reported| Settled O/s CB | (in lacs) %
ufeaem
Mediclaim
2004-05 | 600682 | 2864532 | 24962.09 31061 99340 85547 44854 | 29405.07| 117.80
2005-06 | 624176 3204167 | 33400.37 44854 121460 98692 67622 | 40096.22| 120.05
2006-07 | 580934 3098121 | 42761.05 67622 243978 293432 18168 | 52614.54| 123.04
2007-08 | 638834 (3277218 | 50837.47 18168 115704 120102 13770 | 55730.94| 109.63
2008-09 | 700527 | 3419172 | 70326.02 13770 336026 328018 21778 | 77103.27| 109.64
T SIR"
Jan Arogya
2004-05| 33853| 101556 98.36 94 15535 13882 1747 69.54| 70.70
2005-06 12356 | 38459 31.46 1747 9867 8694 2920 49.55| 157.50
2006-07 17943 | 53829 37.68 2920 1040 3852 108 16.64| 44.16
2007-08 17635| 52871 37.22 108 3382 3403 87 22.25| 59.78
2008-09 10220 | 30640 21.57 87 636 681 42 33.04| 153.17
4- fafag faam IV. MISCELLANEOUS DEPTT:
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Miscellaneous Deptt is consistently growing and shaping
up with myriad range of Liability covers, from Financial
to Product to Professional and Employment Crimes. We
are also covering Film Insurance from production to
Distribution. Rural Insurance comprises almost one third
of Misc. Portfolio and is a satisfying reflection of OIC
commitment to welfare, concern, and penetration of
Insurance in rural India.

OIC has maintained its top slot in Financial Risk Covers
and has exposure in all major Airline Credit risk and D&O
policies. We continue to hold the baton in Sports
Insurance having covered the IPL series both years, T20
World Cup both years and other League matches. We
are also bidding for the forthcoming Commonwealth
Games.

The market for Misc. Insurances in the Liability Lines
such as Errors & Omissions, D&O and Product including
Recall and Guarantee, Credit Risk etc. is showing an
upward demand. This is largely due to the global
meltdown wherein Exporters are now more wary of trade
without adequate protection for receivables and
performance of contractual liability.

The newest channel added recently, viz. Brokers are
centre stage for both placement of business and rates
and terms offered to clients. The intense competition
brewing due to this segment and intra competition is
adversely affecting premium receipts of the Company.
Also once again the competition between the PSUs is
intensifying due to the return of comfort level of large
corporate with PSU Insurers.

The relative share of Misc. Portfolio in the total Premium
of the company has been maintained at approx. 15%
inspite of fall in rates. The Portfolio remains profitable
with incurred claim ratio of 50% which is very
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encouraging. This could have been better but for the
losses that we sustained under the Group P.A. Policy for
farmers in Maharashtra. The loss ratio under this policy
is close to 200%.

Many police personnel of Maharashtra Police lost their
life in the terrorist attack in Mumbai. All these claims
were promptly paid by us within three days of the incident.
Apart from this there were many police personnel
casualties as a result of naxalite incidents in Chhatisgarh.
We paid claim under the Group Personnel Accident Policy
issued to Chhatisgarh Police.

V. REINSURANCE:

Reinsurance provides a company with many benefits
including capacity to underwrite large and complicated
risks and also financial protection from multiple losses
leading to catastrophe situation. We are into the 3 year
of detariffing and Indian market is now tariff free on
account of pricing and in a limited way on account of
terms & conditions. A company needs adequate
automatic capacity to empower itself to meet the
challenges of a competitive environment.

Further IRDA regulations stipulate that every insurance
company should design its Rl prograrmme so as to retain
the maximum possible premium within the country.

The RI programme for the year 2008-09 was designed
keeping in view the above objectives and we have
achieved a retention %age of 79.33 % in the year 2008/
09 as compared to 73.10% for the year 2007/08. We are
adequately protected for our Net Account.

The company’s Risk Management strategy has ensured
that adequate capacity is created and placements are
done with good securities thereby protecting the financial
health of the company. We achieved enhancement in
capacity by increasing treaty cession limits as well as
retention in various classes of business.

We were successful in getting proportional support from
rated securities despite detariffed market situation and
competitive environment.

We could secure competitive pricing for our XL
programme by improving the quality of information
submitted to the Reinsurers. We utilized the integrated
system to generate qualitative data and could provide
real time data to the reinsurers which helped us in
placement of the cover effectively with rated securities.

The company is assigned financial strength rating B++
by AM Best. The rating reflects the capacity of the
company to meet its obligations of Insurance and
Reinsurance contracts. Our Inward Facultative
acceptance is gaining momentum on the strength of the
Rating. We are utilizing a Software Tool called AXCO to
assist and guide us in the direction of enhancing the
inward business. We have an XL treaty in place to protect
our inward facultative business and also the business
retained from our offices in Dubai & Kuwait.

VI. FOREIGN OFFICES
The three foreign offices of the company in Nepal, Dubai
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and Kuwait have shown a remarkable overall business
performance. The growth rate of Gross Premium for all
the three offices put together has been an impressive
23.43% with an achievement of Rs.113.64crs in premium
(Rs.92.07crs premium for the previous year). This growth
is impressive keeping in mind the fact that barring Kuwait
no other office was able to meet its targets. In the absence
of any substantial loss and on account of an impressive
exchange gain, the foreign offices were able to deliver an
overall surplus of Rs.15.27crs as against an overall deficit
of Rs.21.38crs in 2007-08. While the performance of Dubai
and Kuwait has definitely shown an improvement, the
profits of the Nepal office have come down in comparison
to the previous year. The reduction in profit of Nepal is
mainly on account of a relatively low growth rate of
premium and increase in incurred claims ratio.

With the setting up of the fourth office at Qatar, the overall
contribution of the foreign offices to the profitability of the
company is expected to increase. The process of setting
up of the office at Qatar is underway and in the year 2009-
10 it is expected that the office will become functional.

TR fadoft wemert et 2o-ar @ freares e fear @

The country wise performance of our foreign operations is given below:

(5. @rEr ®)
(Rs. In Lakhs)

i gfdded

I
EUIc ECE] k] (T AR Eoal
i i Others
P Nepal Dubai Kuwait (Run off) Total
RIS it | whew | BT | whew | wfr | wRew | wft | ot | gfew
Amount % Amount % Amount % Amount| Amount %
w1 Yo" Wi
Gross Direct Premium| 3363.98 3969.99 5475.43 0 | 11364.41
e (%)
Premium (Net) 3310.24 (98.40% | 4129.75|104.02% | 5353.45| 97.77% 0 | 11125.85| 97.90%
FHHTE (F)
Commission (Net) 992.54 |29.98% | 1275.38| 30.88% | 1612.24| 30.12% 0 3011.54| 27.07%
ed @ (F/A)
Incurred Claims (Net) | 1208.82 |36.52% | 2140.15| 51.82% | 3327.15| 62.15%| -13.19 6594.73 | 59.27%
e fopfa
Reserve Strain 173.09 | 5.23% | 344.63 8.35%| 571.16| 10.67% 0 1044.46| 9.39%
EERSE D]
M.E. 186.83 | 5.64% 148.67 3.60% | 241.17 4.50% -8.03 816.42| 7.34%
gy ke At/
U/w Surplus/ Deficit 748.96 |22.63% | 220.92 5.35% | -398.27| -7.44%| 21.22 -341.30| -3.07%
fafem ar(+)/=me(-)
Exchange Gain+/Loss -| -98.33 | -2.97% | 603.90| 14.62%| 772.44| 14.43% 0 1413.51| 12.70%
N TG 1 3™
Interest & Other Inc. 74.28 | 2.24% 117.79 2.85% 69.94 1.31%) 6.11 454.64 | 4.09%
FHA AR (+)/ ==I(-)
Net Surplus(+)/
Deficit(-) 724.91 |121.90% | 942.61| 22.82% | 444.11 8.30%| 27.33 1526.85| 13.72%
38
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BUSINESS DEVELOPMENT- INDIAN OPERATIONS

Once again, the year 2008-09 was an eventful year with
Company bouncing back to glory by registering positive
growth of 4.10 % in Indian operations by underwriting
premium income of Rs. 3964.25 crores as against Rs.
3808.14 crores in the year 2007-08.

This could be achieved due to extra efforts of entire
marketing force and also introduction of various innovative
marketing concepts to strengthen our performance,
especially of our distribution channels during the year

under review. )
(Rs. in crores)

e 2007-08 2007-08 2008-09 AR (%) 2008-09

CHANNELS Hiftem % 1 Hd Hifiem GR (%) % 1 HA
PREMIUM % to total PREMIUM % to total

EEIKEREEI|

OPERATING INCHARGES 683.30 17.94 730.00 6.84 18.41

wE) /()

AO(D)/AM(D) 523.09 13.74 547.00 457 13.80

foert. arfusry

DEV.OFFICER(M) 1171.23 30.76 1179.00 0.66 29.74

TR TS

DIRECT AGENT 709.54 18.63 779.80 9.90 19.67

g TSie

MICRO AGENT 0.78 0.02 1.87 138.57 0.05

IS

BROKER 403.66 10.60 434.35 7.60 10.96

e quEd

MAJOR TIE-UPS 211.34 5.55 180.99 -14.36 457

AR o TR W T THHAd

OTHER TIE-UPS AT RO LEVEL 105.19 2.76 111.24 5.72 2.81

kol

TOTAL 3808.14 100.00 3964.25 4.10 100.00
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The Company has entered into a Bancassuarnce tie-up
with Country’s 2™ largest Public Sector bank, Punjab
National Bank, through which PNB will be able to sell
products of Oriental Insurance by utilizing its network of
4600 offices. Apart from this, Company entered into tie-
ups with various local banks besides strengthening the
tie-up with Department of Posts.

The concept of development and promotion of agents
further reaped positive results. Special efforts were being
made to retain our existing major clients as well as add
new clients to our kitty. We communicated regularly with
our Regional Incharges and Major clients to ensure
focused and committed service. Dedicated offices were
opened for providing services for Bancassurance tie-ups,
Brokers and Corporates

Health Deptt. initiatives in rolling out new products helped
to achieve more than 33% growth in Health Insurance.

For our High Performing marketing force, we had
introduced the concepts of GM Club for Agents and CMD
Club for Development Officers and also plan to hold
conclave to appreciate and reward them.

ORGANIZATION STRUCTURE.

Consequent to Board’s approval, the Company plans to
move to three-tier organization structure in the coming
financial year. Three new regional Offices were opened
during FY 2008-09 in Raipur, Hubli and Vizag taking the
total organization strength to 26 Regional Offices, 332
Divisional Offices, 532 Branch Offices and 105 Extension
counters, interconnected with each other through INLIAS,
our Core insurance software. These infrastructure
facilities coupled with 16000+ Workforce and about 35000
Direct Agents are the real strength of the Company.

As already mentioned the real strength of the Company
lies in its marketing force and to motivate them, wage
revision, incentives, revision of non-core benefits,
promotion and pension amendments were introduced in
FY 2008-09.

RURAL SECTOR-SOCIAL SECTOR INSURANCE

The coverage of Rural Sector and Social Sector insurance
has always been our focused area. We have covered
more insured under rural sector in the year 2008-09 as
compared to previous financial year. As far as social
sector is concerned we have covered 6,66,65,613 lives
in 2008-09 as against 1,35,94,382 lives in 2007-08,
thanks to selling some Group policies.

We propose to achieve a premium income of Rs. 350
crores from rural sector which will be inclusive of
traditional insurance products and insurance products
specially designed to suit the insurance needs and
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requirements of rural people as well as the micro insurance
products.

2008-09 2007-08

1. 9&a I Sifew e Wiftem (5. amal §)

Total Gross Premium Underwritten (Rs. in lacs) 396456 380814
2. T & | difared w1 Sifed S (Fen H)

Policies u/w in rural areas (in Nos.) 1626327 1265363
3. T &l B g Wt Sifem sfea (3 @l ®)

Gross Premium u/w in rural areas (Rs. in Lacs) 29128 23275
4. T Gl T % {(3)*100/ (1)}

% of Rural Business {(3)*100/ (1)} 7.35 6.11
5. 0 v & o fruifa @em ww gu (BiAET)

Whether Rural Sector Stipulation met (Yes/No) Yes Yes
6. WIS &= § oim ford T e

No. of lives covered in Social Sector 66665613 13594382
7. N gmifee &F o fuifa e ww g (BiAR)

Whether Social Sector stipulation met (Yes/No) Yes Yes

Tgeh HaT
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% fou forerraa fremor ifq o 6 S 9 9 fafiea w9
T ogHifed oft qon & 3 3§ o fSeH weeRl i
IUTe HUS S @1 fafeer Yensti & War &R HHESS i
T & fau wierd urehl & Wi wieaga w1 dfear «f
HR Hil

79 o % <R 29 W H gAR e swEterE H 96,55,839
&S gier Ty T @i 5,39,526 T@ o @) Ay
2008-09 H A FEA H AF-GL <@ FUM UM
86.30 % A1 RhrEd fUeM T 96.74% @Il HEa!
H AR ¥ Y& 99 UeA 9 off ugen 1ot otk sifeea
T wE A Tued ® owl TEe oA 9 uifaEr o
s BT Fehil 3R T@ T B Tl THH TS h
FHEA & HEed Y T & s fose g & ° ot
Teg fyelfll e 4 39 A @ SRU STE-urio 3K
IO & H ST Ui Wi 1 Wefgd S i ot A
I T
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CUSTOMER SERVICES

To achieve positive results in business growth, we
continued to observe the mantra of ‘Customer
Satisfaction’. As a part of Good Governance
(SEVOTTAM), a directive issued by the Ministry of
Finance, 671 officials of various Divisional Offices / Branch
Offices were imparted training to handle customer
grievances and sensitization of frontline officials to meet
customer needs for enhancing greater customer
satisfaction.

As per IRDA directives, a Grievance redressal policy to
facilitate uniform method of handling customer grievances
by all the offices of the Company was framed which was
duly approved and adopted by the Board, which also
adopted the code of commitment to Policy holders to
enhance the service level parameter of various services
provided to customers.

During the year 96,55,839 documents were generated and
5,39,526 claims were settled by our Operating Offices
through out the country. Company’s Non-suit claims
clearance ratio was 86.30 % and the grievance disposal
ratio was 96.74 % during 2008-09. The web-portal
launched by the Company will also enable the customers
to register their grievances online in addition to buying
policies and lodging claims. It would also help Agents to
book their business even without visiting Company’s
office. The Company plans to strengthen its agency force
in semi-urban and rural areas through this network.
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Our Claim Settlement position during 2008-09 was as

Ve o : under:
STETETA R arETert w_
Suit Non-Suit Total

01.4.2008 T FHM ITal i &N
No. of claims outstanding at 01.04.2008 237251 70115 307366
2008-09 % IRE Gfed @ HT HEA
No. of claims intimated during 2008-09 90800 439921 530721
T8 2008-09 & <A F9e™ U @ ®T FeA
No. of claims settled during 2008-09 99371 440155 539526
31.03.2009 T FHTT IMET H T@N
No. of claims outstandlng as at 31.03.2009 228680 69881 298561
T@El & Iem &1 STuE
Claims Settlement Ratio 30.29 % 86.30 % 64.38 %

31.03.2009 ek SRTAT ITell T SU-GR TIATUT <hr

Statement of Age-wise Analysis of pending claims

Tarear as on 31.03.2009
Aftera T ElCURC] TRardt T Eag)
Pending for Suit claims Non-suit claims Total
3 AE ¥ ®H
Less than 3 Months 9753 17449 27202
3 ° 6 HE
3 tg 6 months 18855 23781 42636
6 12
6t§ 12 months 34287 16514 50801
1 3
1 to 3 years 115068 10816 125884
3 99 g sifuss
More than 3 years 50717 1321 52038
oyl
Total 228680 69881 298561
J(STHTET T OFFICIAL LANGUAGE IMPLEMENTATION

XA WHR I To9E Afd & STET S & HEiert
w1 ¥ B & ST & Wi < fRR S # 9w
W R & qo v oER % &9 H iR IR TWHR B
TR A T U/ 3 (3) & ST |, ¥ 39 99
% A Iea@Hd WA H B HEA W, TW I qef
RS TS ATHTT AEh! i ST STEd! hl ITh! AT
| ¥ W A B foau gfaeg € wdEiE s &
foreor, RATTR R ZHO e fem Sn @ B &
e I HIEET o % fou g weEs, 9 3R
AR FHEEE Fa¥ 2007-08 B faw HE: A, B 3R
C & o Humel T9a viee WSH Fi TE| YR WHR
& HHE GEHH fash™ 5o & o Td dehien! Jsareet
a9 & Wy g9 § S 4 9 IEEe TOR S
IR 3T T & HE qU R #1139 oy € i

feran smam

T4 2008-09 F A, TNAE W THE HT AL U-THfT
J SR, qo1, TafenTet, areht SR gHa feord gaR st
e BAR Heaed &1 ot e feam wfafa 3 w0 =

&t § fohu U wE w1 wET &6

FI & gt e § 15 9 29 famR, 2008 ® ARH
“fedt qEarer 31 15 faamr, 2008 &1 “f&d feem” smEfsa
Teren T wEETe % <R et fatve B wiaetiane

o o wH=iEl 3 o forn SR qeEhr S
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It has been Company’s continuous endeavor to
encourage the use of Hindi in day-to-day office work in
accordance with the Official Language policy of the
Government of India. In the field of original
correspondence in Hindi and compliance of section 3
(8) of the Official Language Act of Government of India,
we have made a notable progress during the year. We,
in the Company, are committed to meet the insurance
requirements of all our corporate and individual clients
through their own language. Hindi Teaching,
Stenography and Typing training are being imparted to
the employees. CMD Official Language Shields were
awarded in A, B and C Regions for the year 2007-08 to
our Lucknow, Chandigarh and Hyderabad Regional
Offices respectively for encouragement of Hindi
Implementation. In coordination with Department of
Science and Technical terminology, Ministry of Human
Resource Development, Government of India, Company
has completed the compilation and updation work of
Insurance Glossary. It will be published very soon.
During the year 2008-09, lllrd Sub-Committee of
Parliament on Official Language inspected our offices
situated at Srinagar, Pune, Siliguri, Vasco and Panipat
and also our Head office. The Committee praised the
work done in Hindi by the Company.

During 15-29 September, 2008 “Hindi Fortnight” and on
15" September, 2008 “Hindi Day” was organized in all
the Offices of the Company. Large number of employees
participated and won prizes in various Hindi Competitions
organized during the Fortnight.




% T N.K. Singh
Heyad¥F  General Manager

e st

vy
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=1 fR % 1 79E R © B fusd fom 9ot & SR
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I | w3 IR S Sl & g =em Wi 9fg
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T St em
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MOTOR INSURANCE
PREMIUM

Motor Insurance is the largest Portfolio in the Indian Non-
Life Insurance Market. The growth of Automobile Sector
along with the increase in the earning capacity of the
Indian Consumer has resulted in tremendous growth in
the Motor Portfolio in the past. This year, the efforts were
to maintain a steady growth in the Motor premium along
with strong management of Third Party claims. Out of
the total premium of the Company of Rs. 4077.90 crores
for 2008-09 Motor has contributed Rs. 1546.97 crores
constituting 37.94% of the total premium. However, there
was only negative growth of (-) 6.40% in the total portfolio
in 2008-09. Competitive pricing has effected the growth.
The insurance market is extremely volatile ever since the
portfolio was set free from tariff in January 2007. The
introduction of Motor Pool has also increased competition
in the market because all insurers are now trying to expand
base by increasing the volume of Motor Policies with
emphasis on Stand Alone Third Party Policies. During
the last Financial Year, the Indian Insurance Market also
suffered from the effects of the world wide recession. As
a result the Indian Automobile sector showed poor growth
resulting in decrease in production which in turn translated
into minimal premium growth for the Company. The
decrease in premium was also because of the discounts
offered on Motor Premium Rates in order to meet the
competition in the market.

The Motor Department has been successful in
implementing tie-ups with manufacturers such as General
Motors, Hero Honda and Reliance Fresh. We have been
given the status of preferred customer by these
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Tt URHIfAl & d8d JE % e H gUR & & fag
T 3% 39 39 T TH UH Hewqul uREST wE
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manufacturers and are working towards extracting the
maximum advantage from these tie-ups. These are
expected to yield results in 2009-10.

CLAIMS

We have taken many measures to improve the
management of claims under the Motor Portfolio. One
of the important projects was introduction of concept of
Service Centre for Own Damage claims. This involved
setting up offices dedicated to prompt and efficient
service, with a turn around time of seven days for
settlement of Own Damage claims. Such service Centers
have been introduced at 15 locations and cover 200
offices today. With these initiatives we were able to
maintain the Motor OD loss ratio on earned premium at
58%, almost at same level as last year, despite fall in
premium rates.

A similar concept was the introduction of centralized Hubs
for processing of TP Motor Claims. At present, we have
Third Party Hubs at 15 centers and will extend the number
to 47 by the end of the Financial Year. Simultaneously,
revival of Divisional Inhouse Conciliation Committee and
Regional Inhouse Conciliation Committee concept has
been initiated to facilitate settlements. There is an
emphasis on compromise settlement of cases at Third
Party Hubs and claimants Advocates are flocking to TP
Hubs for out of court settlements.

The overall net loss increased very marginally i.e. from
103.57% in 2007-08 to 105.90% in 2008-09. The loss
ratio in Motor OD portfolio in the year 2008-09 was 58.68
% as against 59.87 % in the previous year and in Motor
TP portfolio it was 170.19 % in 2008-09 as against 168.58
% in the year 2007-08.

Systemizing the processing of Third Party Claim Files
and increasing the disposal of the same by various means
was another target. The strong emphasis on conciliation
and Lok Adalats review of all outstanding claims, Court
search for identifying closed cases have yielded good
results in that our settlement ratio has increased to 30%
from 23% in the last Financial Year. Mega Lok Adalats
have been organized at High Courts in many States and
a record number of claim settlements were concluded.
Four Lok Adalats at Supreme Court level have been
extremely successful and we were able to hand over the
cheques to claimants during the Lok Adalats itself.

NEW INITIATIVES

Some of the important initiates for customer service
during the year were tie-up with “My TVS” helpline
services whereby free car helpline service would be
provided to all “Oriental” customers in the Passenger Car
segment. These services are free of charge for Oriental’s
customers.




The Oriental Insurance Company Ltd.

afafted ¥an & ®9 | ®UA & d9EEES H BHUS W
e e e e
off g = fean € difen 7e Hifa e aHa Susiisre & forg
37T T

TR Al w SWE e IR A5 & faw SR ¥ T
FIohd A& ST Bl GhoTd SR fomar T € @ik
T =] foa o # o s H off forar 5 1 v 2
T ¢ e UE Y e SueE % iy TH FHE
W ek fHd € Wl 6l wwa i - % 5N
foerEn ST | iR Susie i et S R o e el
@ R

3 et

i W TEeh Rosto d FT § St AR d
¢ frer SfEiueE wer’ Ao ‘heR BR THT Thae! ATHe
T T e AR W 2| <A1 ferfrmes we fas Wit
% THET 3 T ‘T A e Usiipa U € AR wlma
o F) Hie faun o ergaE qen famr T wad giear §
SR ygfaal & We-WY 9Rd § Al IR H) MY
feren T € iR 9 heRl Wi ™M 1 ST Heh S BAR
IqEFAS 1 df Wi 7 & qen Ged & fo off awdt
&I

ATHrOT ST

IO o WIS & SCAR] i faeht T AR 3T &N
o 9wk ® S W ed o e kg @ € e
T S ST I ot @ e Wiem 123.94 wIg
TR & GUR WHIH & THES 149.87 HUS T Hl
ifeem et foran & @8 20.93 wfer 1 gig € 3R e
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We have also uploaded the Motor Policy wordings for two
wheelers, Private Car and Commercial Vehicles on the
home page of Company’s website as an additional service
for customers so that the policy wordings shall be available
at all times.

A pilot project on centralization of printing and dispatch of
motor policies was successfully launched at Jaipur and it
is proposed to extend the same to other centers in current
financial year.

We have signed a Memorandum of Understanding with
Metal and Scrap Trading Corporation whereby all Motor
salvage will be disposed off by e-auction and not by calling
tenders as is the practice till date.

NEW POLICIES

“Oriental” has also been first Non-Life Insurance Company
to introduce new covers in the market namely “Nil
Depreciation Cover” and the “Cover for Personal Effects”.
Other Add-on covers have been filed with Insurance
Regulatory & Development Authority and are under
process. Research & Development in the Motor
department is a continuous process whereby worldwide
International trends as well as the Motor Market in India
are researched to identify the covers which are acceptable
to our customers and at the same time result in lowering
of costs for the Organization.

RURAL INSURANCE

Selling of Rural and Social Sector products is one of our
focus area. We have procured Rs.149.87 crores premium
by selling Rural Insurance products against the base
premium of Rs.123.94 crores with a growth rate of 20.93%
and this premium was procured with favorable Incurred
Claim Ratio of 49.76 % which shows a positive sign of
profitability.

Our achievement in the previous financial year was a
newly introduced policy namely Rashtriya Swasthya Bima
Yojna of Central Govt. with the collaboration of respective
State Governments. This policy is for covering their health
insurance needs of families falling below the poverty line.
The scheme is totally cashless and paperless. We have
been awarded tender for 2 states i.e. Delhi and Bihar and
we have procured premium of Rs.7.50 crores by covering
599369 families.

We have covered 179433 persons under Universal Health
Insurance Scheme as against 154200 persons last year.

During current financial year, we have added 40 Micro
Insurance Agents thus increasing the total number to 1967
micro insurance agents by the end of financial year
2008-09, who have procured Rs.1.82 crores premium by
selling 15 micro insurance products.

We have entered into a tie-up with Central Wool
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dferg @ik ufvem ama % fafe= el & gt w
e feren e 2

TrEfor e el o faehl W SR sfus e 2R W o

T IR, 9, Ifag0r qen ufve siee & fau 9w stafes
Trefror S faeTE SR w1 SRS R B

faw a4 2008-09

Development Board for covering sheep and goat
insurance throughout India and procured Rs.97.31 lacs
by covering 393000 sheep and paid claims amounting to
Rs.105 lacs.

We have also entered into an tie-up with Directorate of
Animal Husbandry, Dairying and Fisheries under which
we have covered Cattle under various districts of Andhra
Pradesh, Assam, Bihar, Haryana, Karnataka, Kerala,
Maharashtra, Manipur, Mizoram, Sikkim, Tamil Nadu and
West Bengal.

To focus more on selling of Rural Insurance products,
we have organized four Zonal Rural Insurance
Development Workshops for North, East, South and West
Zones.

Financial Year 2008-09

R {Y™ TTHOT ST ASHTeh @ d g
PERFORMANCE OF POPULAR RURAL INSURANCE SCHEMES
it @ = uiferiet | e | dfifiem|  wRw|  gfew| Prooga | ofd ¥ |emw @] amE
w | e | (F e U e qrat| =t | awrn|(E | @
rc) )| SRET| @ EEn w | gmat @t W) | U
L wer | wen %
a5
Name of Policy No. of| Number| premium No. of No. of| No. of | No. of|Incurred |Claims
Policies|Covered (Rs. in| claims| claims| claims | claims| claims | Ratio
Lacs) Ofs at|reported| settled | Ofs at|(in lacs) %
the Beg. the end
S AR gHe
Janta Personal Accident [409416 |6733885| 3649.29 1913 1419 2663 669 3068 | 84.06
o SAfeRT gl
Gramin Personal Accident| 17027 | 235641 27.69 20 979 989 10 23.28 | 84.06
REIREIET
Raj Rajeshwari 50663 | 167384 70.88 168 28 96 100 28.85 | 40.70
arsht
Bhagyashree 7415 19424 8.00 1 28 7 22 1.36 | 17.01
ENCE]
Cattle 170555 |1064160| 4800.36 | 3540 36995 30038 | 10497 [2528.57 | 52.67
Hft g
Agri-Pumpset 4792 31660 85.22 410 -36 341 33 12.12 | 14.23
frem U wifet
Kisan Package Policy 123319 [3270126| 4176.61 881 1725 1807 799 (1116.95 | 26.74
YTANECH
UHIS 116283 | 272388| 681.31 636 10069 9571 1134 | 302.10 | 44.34
= (TTHoT &)
OTHERS(Rural Insurance) 47575 | 437273| 1487.62 | 3251 14150 15764 1637 | 375.94 | 25.30
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fo=r ad 2007-08
Financial Year 2007-08
uifert w1 uifefedt | <fer | fiftem|  wRw|  gfew| fRiga | ofd O stew T@|  amE
® | e | (F wE U e qrat| =@t | wwmn (5 @] W
e W) awET| @ = EalkiciicT W) | T
Tt wWen | e %
a5
Name of Policy No. of| Number| Premium| No. of| No.ofl No.of | No. of| Incurred |Claims
Policies|Covered (Rs. in| claims| claims| claims | claims| claims | Ratio
Lacs) Ofs at|reported| settled | O/s at| (in lacs) %
the Beg. the end
S ARG gEe
Janta Personal Accident |306163 [5035622 | 2728.95 5769 4656 8512 1913 2658 97.39
Tt Sfamra gEe
Gramin Personal Accident| 12733 | 176213 20.71 0 126 106 20 8.57 41.38
REEERE
Raj Rajeshwari 19742 65225 27.62 11 342 185 168 44.66 | 161.69
arag
Bhagyashree 3889 10187 4.20 2 9 10 1 2.00 47.67
RNCE|
Cattle 129226 | 806293 | 3637.14 | 4800 30829 32089 3540| 3336.54 91.74
HT TG
Agri-Pumpset 6354 41977| 112.99 342 549 481 410| -142.88 [-126.45
fram Yes oo
Kisan Package Policy 51137 |1356027 | 1731.92 238 1325 682 881| 303.45 17.52
JTHETH
UHIS 116876 | 273775| 684.78 141 3485 2990 636| 271.03 39.58
=1 (T &)
OTHERS(Rural Insurance) 110166 |1012555| 3444.75 | 7255 13970 17974 3251| 685.18 19.89
fo=r o 2006-07
Financial Year 2006-07
Sl AT el
Janta Personal Accident |535828 |4083558| 2637.88 5616 3201 3048 5769 1818 | 69.00
Tt Sfamra gee
Gramin Personal Accident| 21323 | 366319 54.94 3 21 24 0 -1.18 -2.00
TS Teiver
Raj Rajeshwari 32406 | 462813 70.35 11 75 75 11 -3.96 | -6.00
arag
Bhagyashree 13768 24564 16.37 20 24 42 2 2.04| 12.00
ENCE|
Cattle 161401 | 865251| 3690.82 | 4906 19352 19458 4800| 2689.98 | 73.00
HT TEe
Agri-Pumpset 21963 41625| 168.18 1192 632 1482 342| -221.55|-132.00
foram Yo oifash
Kisan Package Policy 18958 |1427236| 259.24 195 508 465 238| 196.44 | 76.00
JUHSTETH
UHIS 75186 | 147096| 686.94 0 2356 2215 141 106.63 | 15.52
= (T &)
OTHERS(Rural Insurance) 366119 |[1318936| 6412.38 | 27078 13290 33113 7255 1513.28 | 23.60
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forer ot 2005-06
Financial Year 2005-06

uifert w1 uffefedt | <few|  iftew wRw gfem| friga | ofd O etew @@ amE
®H| e | (% @l Uy TmEi| wmEt | o (5, @l @
e ¥) S & & wen @t | el )| g
Bl wer | wen %
a5
Name of Policy No. oi] Number|Premium| No. of No. off No. of| No. off Incurred | Claims
Policies| Covered| (Rs. in| claims| claims| claims| claims| claims| Ratio
Lacs) Ofs at| reported| settled| O/s at| (in lacs) %
the Beg. the end
Sl AT el
Janta Personal Accident | 295967 (4194974 | 1259.74 | 3366 5639 3389 5616 886 | 70.31
IO AR gHe
Gramin Personal Accident| 31474 | 255311 21.44 3 148 148 3 7.43 | 34.65
REEERER
Raj Rajeshwari 10979 | 205791 77.74 11 94 94 11 14.19 | 18.25
arag
Bhagyashree 7012 31430 17.86 19 8 7 20 1.77 9.91
RNCE|
Cattle 126647 | 397508 | 3258.88 | 6079 19899 21072 4906 | 2400.47 | 73.66
H TEe
Agri-Pumpset 6779 26020| 241.35 997 913 718 1192 30.80 | 12.76
fram Y diferdt
Kisan Package Policy 26310 |1253026| 367.18 47 393 245 195 | 257.68 | 70.18
JUHSETH
UHIS 36484 | 142586| 298.93 394 1570 1964 0| 135.37 | 45.28
T (o &)
OTHERS(Rural Insurance) 117268 | 777498| 5061.87 | 26733 5713 5368 | 27078 |1122.47 | 22.18
fom @6 2004-05
Financial Year 2004-05
S ARG gEe
Janta Personal Accident |818924 |2825249| 1092.51 1650 5369 3653 3366 1127 |103.00
IO AR gHe
Gramin Personal Accident| 71800 | 214943 43.22 3 99 99 3 70.95 (164.00
REEENER
Raj Rajeshwari 9726 | 283052 76.63 11 349 349 11 70.95 | 92.59
arsit
Bhagyashree 69259 79331 14.52 25 2 8 19 -0.26 | -1.79
RNCE|
Cattle 224503 | 630876 |2971.75 | 6920 17525 18366 6079 |2523.54 | 84.92
HT TG
Agri-Pumpset 24944 39935| 243.58 983 7713 7699 997 5.62 2.31
fram Yo et
Kisan Package Policy 9896 |1874253| 338.63 29 1319 1301 47| 187.37 | 55.33
JUHASETH
UHIS 40865 | 107858| 265.52 234 2493 2333 394 | 109.85 | 41.37
=1 (T &)
OTHERS(Rural Insurance)| 175882 | 893462 | 5219.09 | 27378 3149 3794 | 26733 | 942.03 | 18.05
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“HONESTY IS MORE PAYING,
ONLY PEOPLE HAVE NOT THE
PATIENCE TO PRACTICE IT".

SWAMI VIVEKANAND

In today’s competitive environment, corporate
governance has emerged as a major focus for all
companies, both in the public and private sectors. Good
corporate governance ensures continuous improvement
of systems and services of an organization.

In our organization, we envision vigilance as a critical
component of good governance. It is essential that
governance needs to be done with ethics, accountability
and transparency. Whilst there appears to be a high
level of transparency, there is apparently an urgent
need to enhance the level of accountability at all
levels, if we are to improve the service levels of our
Organization.

Insurance companies are vulnerable to fraud risk due to
nature of business, poor internal controls, collusion
between vendors and employees and management
override of controls. These are the areas of weaknesses
which need to be looked into and addressed to
adequately.

Talent is the greatest challenge in today’s business
environment. For an Organization to succeed in the
present scenario, it is necessary that quality services
are provided by honest and efficient employees.

Prevention is the most important and effective tool in
fighting the menace of corruption. Systems, procedures
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and internal controls are significant preventive vigilance
controls. It is therefore important that officials are not
allowed to dilute them for personal gains.

Our Organization during the last year has initiated process
of change management. Significantimprovements in areas
relating to underwriting and claims settlement have been
made in the motor portfolio. Similar improvements in other
segments of business are also required to be made.

The emphasis on improved underwriting, the importance
of empanelling quality professionals as surveyors,
investigators and lawyers have had a positive impact on
the overall working of the Organization. The monitoring
system on the working of Third Party Administrators
however needs to be in place for improved efficiency and
accountability.

Generally speaking, there has been all around
improvement in services, but a lot more needs to be done.
To give real service you must give the customer some
add ons that cannot be measured with money and that is
commitment and integrity.

A comparative statistics of vigilance cases for the years
2008-09 and 2007-08 is given below. It is noted that the
number of vigilance cases registered in the year 2008-09
have reduced substantially as compared to the year 2007-
08 and the number of pending cases has also shown
downward trend.

faeror
PARTICULARS

2008-09 2007-08

aAfurgi

OPENING BALANCE

o % <RE Usfigpd A

CASES REGISTERED DURING THE YEAR

oy & R 59 amell § o s e

o e T A

CASES DISPOSED DURING THE YEAR WHERE
NO ACTION WAS REQUIRED TO BE TAKEN

ad & SR Sl W ARSI Fwid fehar e en
9 T A

CASES DISPOSED DURING THE YEAR WHERE R.D.A.

WAS RECOMMENDED

gfaer
CLOSING BALANCE

94 190

57 93

61 103

55 86

35 94
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ACHIEVEMENTS OF NAYEE
DISHA PROJECT

The Business transformation exercise, which started last
year gained momentum this year and besides
consolidating the existing initiatives i.e service centers
for motor claims and AGNI (agency nurturing initiative),
many new initiatives have been started. The business
plan for the next three years has been developed keeping
in view the present market conditions. Four lines of
business have been identified for projecting the size of
the gross written premium in the Indian market. These
are: Motor, Health, Other Retail, Rural and Industrial Lines
(Fire, Marine cargo, Marine Hull, Engineering Aviation
and Liability). The Business Strategy of the company will
focus on growth & profitability along these business lines.

The strategy envisages developing competitive products
alongwith strengthening existing distribution channels &
creating new channels e.g call center, web portal.
Customer service is also a key area with quicker claims
settlement & policy delivery an important part of the
overall business strategy.

A brief update on various important ‘Nayee Disha’
initiatives as on 31-03-2009 is given below:

1. Service Centers: 10 more regional cities covered
during the year with 17000 claims settled. A policy
delivery and non-motor claim settlement on pilot
basis has been started in one service center. Average
TAT has been brought down to 30 days with
settlement ratios above 90% for motor own damage
claims.

2. AGNI: 20 Regional Offices covered with 223 Agency
Managers appointed in various operating offices,
servicing 2892 direct agents. 35% growth registered
in direct agents business in 08-09 with an accretion
of over Rs15 crores.

3. Corporate Business Units: Specialized offices have
been planned in major cities to target the business
of industrial houses. 8 CBUs are already functional
and many new clients have been added with Rs 37
crores new premium brought in.

4. Brokers DO: Operating offices with special channel
focus on catering to broker’s business requirements.
2 pilot broker offices were opened in FY 2008-09 and
5 more are planned in the current year. Rs 5.20 crore
premium has been booked in these two offices in
just over three months
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5. TP Hubs: Third Party Claims Hubs for efficient
disposal of TP claims through centralization.15 TP
Hubs have been opened across the country covering
17% of Third Party claims of the company. With a
settlement ratio of more than 40%, speedy disposal
of TP claims would result in substantial savings in
payouts.

6. Motor Tie-ups and Pricing: Risk based pricing
mechanism is to be developed, by enhancing internal
capabilities of data analysis and management. The
company plans to establish vital tie-ups with Auto
sector OEMs and dealers on a lasting basis through
its dedicated tie-up divisions. We have already tied
up with HMSI and General Motors.

7. Project Shine- Health 1000: Project Shine aims at
launching new innovative products and updating the
existing ones as per demands of the market. New
products for “Senior Citizens- HOPE” and “Families-
Happy Family Floater” are in the market and selling
competitively. Existing products have been updated.
As a result of the initiatives taken, health portfolio has
grown by 177 Crores (33%) on the gross basis over
the previous year.

8. Health Initiative: Monitoring of TPA and ICR
reduction: Health Managers network created across
Regional offices. SLAs defined and signed with 14
major TPAs. Float system replaced with core banking
solution throughout the country.

9. CALL CENTRE AND PORTAL: Company is working
on these two additional distribution channels. Once it
starts it will give the company a competitive edge.

We plan to shift to a 3-tier organization beginning this year.
Operating offices will also undergo a change with back
office processes moving to service centers in major cities.
This will enable them to concentrate on business
development.

Major initiatives have also been started on HR to motivate
and incentivize employees. Promotional exercises
have been undertaken to make manpower available
for the various initiatives. A performance management
system for employee incentivisation has also been
finalized.
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Company’s Philosophy on Code of Governance

We at “Oriental” believe that good Corporate
Governance practices are ingredients for the all round
development of the Company which would not only
maximize the shareholders value but would also have
sustained and long lasting development of the
organisation. The Board of Directors believe in ethical
values and high moral standards in achieving the
highest standards of Corporate governance.

The Company shall not only comply with statutory
requirements of Corporate Governance but shall also
earnestly attempt to follow voluntarily the best
practices of Corporate Governance in the Company
in order to best serve the interests of its stakeholders
i.e. Shareholders, customers, Government and Public
at large.

Board of Directors

The 100% paid-up share capital of the Company is
held by the Central Government and the Directors on
the Board of the Company are appointed by the
Central Government. Presently, the Board comprises
of the Chairman-cum-Managing Director and four
Directors.

Particulars of Directors
The particulars of Directors are annexed:
Board and Committee Meetings
During the year under review, six Meetings of the
Board of Directors were held on the following dates:
30.08.2008
19.02.2009
Five Meetings of the Audit Committee were held on
the following Dates:

02.12.2008
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Four Meetings of the Investment Committee were held
on the following Dates:

02.12.2008

Two Meetings of the Personnel Sub-Committee were held
on the following Dates:

02.12.2008

Only one Meeting of the Appeal & Memorial Committee
was held on 31.05.2008.
No meeting of Remuneration Committee was held in the
financial year 2008-09.
4. Committees of Directors
4.1 Audit Committee of the Board
The Audit Committee of the Board presently consists
of the following Directors as Members:

1. Shri J. S. S. Sastry, Under Secretary, Ministry of
Finance

2. Shri D. V. Shah, Independent Director, and

3. Shri S. K. Chanana, Executive Director
The functions of Audit Committee includes review of
half yearly and annual financial statements,
compliance of internal control systems, review of
systems and procedures followed by the Company
and such additional functions as may be assigned
under the Company’s Act from time to time.

4.2 Investment Committee of the Board
The Investment Committee of the Board was
reconstituted in the 377th meeting held on 30th
August, 2008 and again in the 378th meeting held on
2nd December, 2008. The following are its members
at present:

1. Shri M. Ramadoss, CMD

2. Shri J. S. S. Sastry, Under Secretary, Ministry of
Finance,

3. Shri D. V. Shah, Director,

4. Shri S. K. Chanana, Executive Director, and

5. Shri S. Surenther, Financial Advisor & General
Manager
The main functions of the Investment Committee are
to implement the Investment Policy as approved by
the Board and clear the Investment proposal from time
to time.

4.3 Personnel Sub-committee of the Board

The Personnel sub-committee of the Board presently
consists of the following Directors as Members:

1. Shri M. Ramadoss, CMD

2. Shri J.S.S. Sastry, Under Secretary, Ministry of
Finance, and

3. Shri D. V. Shah, Independent Director

The main functions of the Personnel Sub-committee
are to consider cases of deviations from Transfer and
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Mobility Policy of any class of employees and to
perform any other function that might be allotted by
the Board from time to time.

4.4 Appeal and Memorial Committee of the Board

The Appeal and Memorial Committee of the Board
was reconstituted in the 377th meeting held on 30th
August, 2008. It presently consists of the following
Directors as Members:

1. Shri J.S.S. Sastry, Under Secretary, Ministry of
Finance, and

2. Shri D. V. Shah, Director

The sub-committee of the Board has been prescribed
as the Appellate Authority and the Authority for
Memorial for certain categories of employees / cases.
The Sub-committee was constituted consequent upon
the amendment of General Insurance (Conduct,
Discipline & Appeal) Rules, 1975 which was duly
approved in the 351st Board Meeting held on
23.12.2004.

4.5 Remuneration Committee of the Board

The Remuneration Committee of the Board was
reconstituted in the 377th meeting held on 30th
August, 2008. It presently consists of the following
Directors as Members:

1. Shri J. S. S. Sastry, Under Secretary, Ministry of
Finance, and

2. Shri D. V. Shah, Director

The Remuneration Committee was constituted to
evaluate performance of the Chairman-cum-
Managing Director, for payment of Performance
Linked Incentive (PLI) as directed by The Department
of Financial Services, Ministry of Finance, vide letter
Ref. No. F.N0.S-11012/01/2007-Ins.lll dated 20th
July, 2007.

5. Remuneration of Directors

The Chairman & Managing Director is paid salary /
remuneration as fixed by the Government of India
and the Executive Directors are paid salary /
remuneration as per their scale of pay. No sitting
fees is payable to CMD, Whole-time Directors and
nominees representing Government of India and
Banks. Shri D. V. Shah, who was appointed as
Independent Director on 27.8.2007, was paid sitting
fees for the Board meetings and sub-committee
meetings attended by him.

6. General Body Meeting

The last three Annual General Body Meetings of the
Company were held at the Registered Office of the
Company, at A-25/27, Asaf Ali Road, New Delhi, on
the following dates:

30th August, 2008
21st August, 2007
26th July, 2006
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Glimpses from Board Meeting
HSA 3k hi Uk Teh

qUSA J5F H TR @l W TEeR &id g v

Directors seen signing our accounts at the board meeting

1 o

Board of Directors at board meeting
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The Oriental Insurance Company Ltd.

"Igeh Wal o Soeldd UiaHEl, 3ME
SadTfae Afqerdaretl iR gge
fa<itar ugfaan =Rl TuATeRT TTfa9ier
T-SHae siHTehal sFAT 31T
<A SHT ST U Soa’ ors
et & WY U waaw ffia
THE o ©U U AU UG hIIH HEAT"|

Vision Statement

"To be a dynamic non-life insurer
with high standards of customer
service, strong business ethics and
sound financial practices,
and to eventually emerge as a corporate
entity with the highest brand equity in the

insurance industry".
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Auditors' Report
to the Members of
The Oriental Insurance Company Limited

We have audited the attached Balance Sheet of The
Oriental Insurance Company Limited as at 31st
March, 2009, the annexed Fire, Marine and
Miscellaneous Insurance Revenue Accounts for the
year ended on that date, in which are incorporated
(i) returns of twenty three Regional Offices, three
hundred twenty eight Divisional Offices and the Staff
Training College audited by the other firms of
Chartered Accountants (ii) one Foreign Branch and
returns of two Foreign Agencies audited by the
overseas auditors (iii) un-audited return of one
Foreign Run-off agency as certified by the
Management (iv)reinsurance treaty returns to the
extent received as indicated in Accounting
Policy No. 4.2, 5.1.a.ii & Note No. 36. These financial
statements are the responsibility of the company's
management. Our responsibility is to express an
opinion on these financial statements based on our
audit.

The Balance Sheet. the Profit & Loss Account and
the Revenue Accounts have been drawn in
accordance with the provisions of Section 11 (l) of
the Insurance Act. 1938 read with the
provisions of sub-sections (1), (2) & (5) of Section
211 and sub-section (5) of Section 227 of the
Companies Act, 1956 and also as per the provisions
of Insurance Regulatory and Development Authority
(IRDA) Act. 1999.

We conducted our audit in accordance with auditing
standards generally accepted in India. Those
standards required that we plan and perform the audit
to obtain reasonable assurance about whether
the financial statements are free of material
misstatement. An audit includes examining, on a test
basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used
and significant estimates made by the management,
as well as evaluating the overall financial statement
presentation. We believe that our audit provides a
reasonable basis for our opinion.

We report that :

i) Balance due to / from other persons or
bodies carrying on Insurance business,
Reserve Deposit with ceding companies
and agents balances are pending
reconciliation / confirmation. (Refer Note
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The Oriental Insurance Company Ltd.
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M) s chE wew g cfgd e e,
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18). Consequential effect, if any, of
adjustments upon confirmation/
reconciliation, is not ascertainable.

i) Service Tax is subject to reconciliation.
Impact on the revenue if any is not
ascertained.

iii) Terrorism claim of Rs. 58 crores has not
been considered for calculating the
premium deficiency and its consequential
impact on revenue/Profit & Loss Account.
The losses for the current year are
understated by Rs. 21.49 crores. (Refer
Note No. 24)

Attention is drawn to (Annexure | to the Financial
Statements)-

a) Note No. 16.2 regarding un-reconciled
balances in investments.

b) Note No. 16.6 regarding impairment loss
of Rs. 428.07 lacs provided on or after
01.04.2000 has been reversed and
recognised in Revenue/ Profit & Loss
Account.

c) Note No. 17 regarding non-availability of title
documents of certain properties.

d) Note No. 23 regarding accounting of cession
/retrocession of GIC Motor TP Pool.

e) Note No. 25 regarding ad-hoc provision for
wage revision.

f) Note No. 27 (b) regarding changes in
Accounting Estimates.

g) Note No. 36 regarding outstanding claim
provisions relating to reinsurance
acceptance.

On the basis of audit indicated in paragraph 1
above, we further report that:

a) We have obtained all the information and
explanations which to the best of our
knowledge and belief were necessary for the
purposes of our audit and found to be
satisfactory.

b) In our opinion, proper books of account as
required by law have been kept by the
company so far as appears from our
examination of those books and proper
returns adequate for the purpose of our audit
have been received from the Branches/
Agencies/Divisional Offices/Regional
Offices.

c) The report of the auditors on the accounts
of Regional Offices, Divisional Offices,
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d)

f)

9)

h)

Foreign Branches, Foreign Agencies and
other offices audited by other auditors and
such other particulars and information
thereon available at Head Office, have been
taken into consideration;

The company's Balance Sheet, Revenue
Accounts and Profit & Loss Account dealt with
by this report are in agreement with the
books of accounts and returns;

The accounting policies are in accordance
with the Accounting Standards referred to
in sub-section(3c) of section 211 of the
Companies Act, 1956 to the extent
applicable and also in conform it with the
provisions of the IRDA (Preparation of
Financial Statements and Auditors' Report
of Insurance Companies) Regulations, 2002.

As per information provided to us, the
provisions of section 274 (1) (g) of the
Companies Act, 1956 are not applicable to
the Directors of the Company in view of CLB
General Circular No. 8/2002 dated
22.03.2002.

Investments have been valued in accordance
with the provisions of the IRDA (Preparation
of Financial Statements and Auditors' Report
of Insurance Companies) Regulations,2002.

The actuarial valuation of liabilities is duly
certified by the Appointed Actuary.

In our opinion and to the best of our
information and according to the
explanations given to us, the said accounts
read with Significant Accounting Policies and
Notes thereon give the information as
required by the Insurance Act, 1938, the
Insurance Regulatory and Development
Authority Act, 1999 and the Companies Act,
1956 to the extent applicable in the manner
so required and

subject to Para 4(i), (ii)) and
(iii) above and its consequential impact on
Revenue Account, Profit & Loss Account and
Reserves and Surplus as on 31.03.2009
gives a true and fair view in conformity with
the accounting principles generally accepted
in India:

In the case of the Balance Sheet, of the
state of affairs of the company as at
31t March, 2009

In the case of the Revenue Accounts, of the
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deficits in Fire, Marine and Miscellaneous
business for the year ended 31s' March,
2009.

In the case of the Profit & Loss Account of
the loss for the year ended 31t March, 2009.

In the case of the Receipts and Payments
Account, of the receipts and payments for
the year ended 31st March, 2009.

Further, we certify that:

ii)

iv)

i)  We have reviewed the Management Report
and there is no apparent mistake or material
inconsistency with the Financial Statements:

i) As per information and explanations given
by the Management, the terms and
conditions as laid down in Section 3 (4) of
the Insurance Act, 1938 regarding
registration have been complied with.

To the best of our information and
explanations given to us and representations
made by the company, the company is not a
trustee o f any trust.

ii)

We have verified cash and bank balances,
investments and securities relating to loans
by actual inspection or by production of
certificates and/or other documentary
evidences except in the case investment to
the extent quantified in Note 16.2.

v) To the best of our information and
explanation given to us and on the basis of
representations made by the company, no
part of the assets of the policyholders' funds
has been directly or indirectly applied in
contravention of the provisions of the
Insurance Act, 1938 (4 of 1938) relating to
the application and investments of the
policyholders' funds.

For Suresh Chandra &
Associates
Chartered Accountants

For S.Mann & Co.
Chartered Accountants

C.A. Subhash Mann
Partner
(M.No. 080500)

C.A. S.C Gupta
Partner
(M.No. 016534)

Date : 20" July, 2009
Place : New Delhi
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COMMENTS OF THE COMPTROLLER AND
AUDITTOR GENERAL OF INDIA UNDER
SECTION 619 (4) OF THE COMPANIES ACT,
1956 ON THE ACCOUNTS OF ORIENTAL
INSURANCE COMPANY LIMITED, FOR THE
YEAR ENDED 315" MARCH, 2009

The preparation of financial statements of Oriental
Insurance Company Limited, for the year ended 31 March
2009 in accordance with the financial reporting framework
prescribed under the Insurance Act, 1938 read with the
Insurance Regulatory and Development Authority
(Preparation of financial statements and Auditor's Report
of Insurance Companies) Regulations, 2002 and the
Companies Act, 1956 is the responsibility of the
management of the Company. The Statutory Auditors
appointed by the Comptroller and Auditor General of India
under Section 619(2) of the Companies Act, 1956 are
responsible for expressing opinion on these financial
statements under section 227 of the Companies Act, 1956
based on independent audit in accordance with the
auditing and assurance standards prescribed by their
professional body, the Institute of Chartered Accountants
of India. This is stated to have been done by them vide
their Audit Report dated 20 July, 2009.

I, on behalf of the Comptroller and Auditor General
of India, have conducted a supplementary audit under
section 619 (3) (b) of the Companies Act, 1956 of the
financial statements of Oriental Insurance Company Ltd,
for the year ended 31 March 2009. This supplementary
audit has been carried out independently without access
to the working papers of the statutory auditors and is
limited primarily to the inquiries of the statutory auditors
and company personnel and a selective examination of
some of the accounting records. On the basis of my audit
nothing significant has come to my knowledge which
would give rise to any comment upon or supplement to
Statutory Auditors' report under section 619 (4) of the
Companies Act, 1956.

For and on behalf of the
Comptroller and Auditor General of India

(Naina A. Kumar)
Principal Director of Commerical Audit
& Ex- officio Member Audit Board - Il,
New Delhi
Place : New Delhi
Date: 8.9.09
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fa snftuuea svara wwrt fafies
ARl Rl ATH: 556 fa-ier 13.03.2009
st fafam = ‘FITQT it @ we q The Oriental Insurance Company Limited
Name of Insurer: 556 Dated 13.03.2009

Registration No. and Date of Registration With IRDA

A ST e @@T 31 ’rel, 2009 0 HETA 96 & fog

Fire Insurance Revenue Account For The Year Ended 31st March, 2009

(%. ‘000)
(Rs. ‘000)

@, 9. | feeror g =] a4 T T
S.N. | PARTICULARS Schedule Current Year Previous Year
1. st Wi (4%)

Premium earned (Net) 1 3149258 3244211
2. fraett =t fashy =R | g AR

Profit/Loss on sale/redemption of Investment 272868 346882
3. sr-fafem & @/ (=)

Others - Profit/(Loss) on exchange (7854) 2824
4. S, A o9 fRw - "R

Interest, Dividend & Rent - Gross 428422 347033

He (37)

Total (A) 3842694 3940950
1. ST @ (TS)

Claims Incurred (Net) 2 3624531 3103755
2. HHIE

Commission 3 30058 (65108)
3. S eI ¥ g g o

Operating Expenses related to Insurance Business 4 1058240 1068832
4. I

Others

&) TIMT BG WEHH

a) Provision for NPA (13223) (7041)

Q) T F g H FH 3g WEEE

b) Provision for Diminution in Value of Shares 1638 91

) " =4

c) Amortization Expenses 7703 7373

) 92 @ H gren @ Ay (98)

d) Investment Written Off (Net) 6441 758

A (F)

Total (B) 4715388 4108660
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fafars
Appropriation

T TRfarfa H TR

A SARfeT | SR

H/A ()
Total (C)

T A/ (F1) I SaeE '@ = (F-9)
Operating Profit/(Loss) from fire business C = (A - B)

YEeSy & Wd H SR

Transfer to shareholders’ Account

Transfer to Catastrophe Reserve

Transfer to General Reserve

(872694)

(872694)

NIL

NIL

(872694)

(167710)

(167710)

NIL

NIL

(167710)

St for ot sifufem 1938 1 A 40 € (2) g eTAfaE ©, BH YHITE d @ T gH dedt e SR faverd o e
+1 o afedl H1 W9 % SATER AT o FRER & 9R B o |ifd 7 & 1A yar Fawen & fau & o feu g g

Y Gl I i Tod @l ¥ ' % w9 | gofa: Sfae fmar e )

As required by section 40 C (2) of the Insurance Act,1938, we certify that to the best of our knowledge and according
to the information and explanations given to us and so far as appears from our examination of the books of account of
the company, all expenses of management, wherever incurred, whether directly or indirectly, in respect of Fire Insurance
Business have been fully debited in the Fire Insurance Revenue Account as expenses in accordance with Accounting

Policy No. 7.

Fd T T5 e THITHEH
TR AR
For Suresh Chandra & Associates
Chartered Accountants

RICECARC A
ANTRR
HREA A, 016534
CA S. C. GUPTA
Partner
Membership No. 016534

Place : New Delhi
WA T8 el
Dated : 20th July, 2009
feisn: 20 s, 2009

I Tfcdes

Fd TH AF TS &,
T AR

For S. MANN & CO.
Chartered Accountants

g gu™ 9
AR
FEEA 1. 80500

CA SUBHASH MANN
Partner
Membership No. 80500
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. TR

ey wd yEy v
M. RAMADOSS
Chairman-cum-Managing Director

SRR i)
ez
J. S. S. SASTRY
Director
TH.S, 9 . fae
frwe e
S. K. CHANANA D. SINGH
Director Director
W St T gEeR
S gfed foq wemEeR

RASHMI BAJPAI
Company Secretary

S. SURENTHER
Financial Advisor
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The Oriental Insurance Company Ltd.

fa snftuuea svara wwrt fafies
ARl Rl ATH: 556 fa-ier 13.03.2009
st fafam = ‘FITQT it @ we q The Oriental Insurance Company Limited
Name of Insurer: 556 Dated 13.03.2009

Registration No. and Date of Registration With IRDA

T ST TS ST 31 Hre, 2009 Rl GuTH 96 & fog

Marine Insurance Revenue Account For The Year Ended 31st March, 2009

(%. ‘000)
(Rs. ‘000)

@, 9. | feeror g =] a4 T T
S.N. | PARTICULARS Schedule Current Year Previous Year
1. sifsta difrEm (4)

Premium earned (Net) 1 1849984 1693923
2. fraeti &t fasmt/s=i=m @ g e/ (1)

Profit/Loss on sale/redemption of Investment 129210 185108
3. s-fafem 9 @/ (=)

Others - Profit/(Loss) on exchange (8340) (2146)
4, AN, A9e 9 fohen - dhd

Interest, Dividend & Rent - Gross 202870 185189

A (37)

Total (A) 2173724 2062074
1. ST @ (TS)

Claims Incurred (Net) 2 1722576 1100721
2. HHIE

Commission 3 116724 102016
3. S eI ¥ g ge=ed o

Operating Expenses related to Insurance Business 4 561318 556010
4. I

Others

F) TANT 3G TGEE

a) Provision for NPA (6262) (3757)

@) T F g | FH 3G WEEE

b) Provision for Diminution in Value of Shares 775 49

) " =4

c) Amortization Expenses 3648 3934

H) 92 @M | s T e (36)

d) Investment Written Off (Net) 3050 405

()

Total (B) 2401829 1759378
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IEIRRISE]
Appropriation

eIl STRfafa W ermRuT

AT SARfE WSRO

% ()
Total (C)

T /e A9 FEEE @ o= (F-9)

Operating Profit/(Loss) from marine business C = (A - B)

YRSy & W H SR

Transfer to shareholders’ Account

Transfer to Catastrophe Reserve

Transfer to General Reserve

(228105)

(228105)

NIL

NIL

(228105)

302696

302696

NIL

NIL

302696

St for oftmn arfufem 1938 1 e 40 H (2) BN enifard B, B9 At i @ TR eur sRat S SR fovary o s
F1 o afedl F1 " F SATER T o H FRER % 9R B o@ |ifd 7 & 1A yare Faen & fau & o feu g ash

T Tl I TF U9 @l ¥ T & ®9 F qoia: efae fwa e )

As required by section 40 C (2) of the Insurance Act, 1938, we certify that to the best of our knowledge and according
to the information and explanations given to us and so far as appears from our examination of the books of account of
the company, all expenses of management, wherever incurred, whether directly or indirectly, in respect of Marine
Insurance Business have been fully debited in the Marine Insurance Revenue Account as expenses in accordance

with Accounting Policy No. 7.

Fd T T5 e THITHEH
TR AR
For Suresh Chandra & Associates
Chartered Accountants

RICECARC A
ANTRR
HREA A, 016534
CA S. C. GUPTA
Partner
Membership No. 016534

Place : New Delhi
WA T8 el
Dated : 20th July, 2009
feisn: 20 s, 2009

I Tfcdes

Fd TH AF TS &,
Y& TREmRR
For S. MANN & CO.
Chartered Accountants

g gu™ 9
AR
FEEA 1. 80500

CA SUBHASH MANN
Partner
Membership No. 80500
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ey wd yEy v
M. RAMADOSS
Chairman-cum-Managing Director

SRR i)
ez
J. S. S. SASTRY
Director
TH.S, 9 . fae
frwe e
S. K. CHANANA D. SINGH
Director Director
W St T gEeR
S gfed foq wemEeR

RASHMI BAJPAI
Company Secretary

S. SURENTHER
Financial Advisor
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The Oriental Insurance Company Ltd.

fa onftuuea svara wurt fafes
STl ST ATH: 556 faTish 13.03.2009
st fafam = ‘FITQT i wem F The Oriental Insurance Company Limited
Name of Insurer: 556 Dated 13.03.2009

Registration No. and Date of Registration With IRDA

fafaer stur e @@ 31 e, 2009 @ qUME oY & fau

Miscellaneous Insurance Revenue Account for the year ended 31st March, 2009

(%. ‘000)
(Rs. ‘000)

@, 9. | feeror g =] a4 T T
S.N. | PARTICULARS Schedule Current Year Previous Year
1. sifsta difrEm (4)

Premium earned (Net) 1 25668732 23824210
2. fraeti &t fasmt/=i=m ¥ g1 e/ (=)

Profit/Loss on sale/redemption of Investment 2376513 3471477
3. s-fafem 9 @/ (=)

Others - Profit/(Loss) on exchange (5450) 3031
4, AN, A9e 9 fohen - dhd

Interest, Dividend & Rent - Gross 3731294 3472992

A (37)

Total (A) 31771089 30771710
1. ST @ (TS)

Claims Incurred (Net) 2 25224822 21817723
2. HHIE

Commission 3 1863427 1276637
3. S eI ¥ g ge=ed o

Operating Expenses related to Insurance Business 4 7524864 6611231
4. I

Others

F) TANT 3G TGEE

a) Provision for NPA (115169) (70460)

@) T F g | FH 3G WEEE

b) Provision for Diminution in Value of Shares 14264 912

) " =4

¢) Amortization Expenses 67089 73783

H) 9 @ H T ™ e (3[8)

d) Investment Written Off (Net) 56095 7588

()

Total (B) 34635392 29717414
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fafars
Appropriation

T TRfarfa H eTRwT

A SARfeT | SR

H/A ()
Total (C)

e /(7)) fafay sgaEm @t = (%-9)
Operating Profit/(Loss) from miscellaneous business C = (A - B)

YEeSy & Wd H SR

Transfer to shareholders’ Account

Transfer to Catastrophe Reserve

Transfer to General Reserve

(2864303)

(2864303)

NIL

NIL

(2864303)

1054296

1054296

NIL

NIL

1054296

St for oftmn arfufem 1938 1 e 40 H (2) BN enifard B, B9 At i @ TR eur sRat S SR fovary o s
FT oREl Afgdl w1 W™ % SIER fafgy o FRER & 9R ° o Aifa 7 & o e weeen & fau w5 ot e mooash

Yo @l &1 fafay T @ ¥ = & w9 F qofa: efae fwa e R

As required by section 40 C (2) of the Insurance Act, 1938, we certify that to the best of our knowledge and according
to the information and explanations given to us and so far as appears from our examination of the books of account of
the company, all expenses of management, wherever incurred, whether directly or indirectly, in respect of miscellaneous
Insurance Business have been fully debited in the miscellaneous Insurance Revenue Account as expenses in accordance

with Accounting Policy No. 7.

Fd T T5 e THITHEH
TR AR
For Suresh Chandra & Associates
Chartered Accountants

RICECARC A
ANTRR
HREA A, 016534
CA S. C. GUPTA
Partner
Membership No. 016534

Place : New Delhi
WA T8 el
Dated : 20th July, 2009
feisn: 20 s, 2009

I Tfcdes

Fd TH AF TS &,
Y& TREmRR
For S. MANN & CO.
Chartered Accountants

g gu™ 9
AR
FEEA 1. 80500

CA SUBHASH MANN
Partner
Membership No. 80500
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M. RAMADOSS
Chairman-cum-Managing Director

SRR i)
ez
J. S. S. SASTRY
Director
TH.S, 9 . fae
frwe e
S. K. CHANANA D. SINGH
Director Director
W St T gEeR
S gfed foq wemEeR

RASHMI BAJPAI
Company Secretary

S. SURENTHER
Financial Advisor
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The Oriental Insurance Company Ltd.

R S —— f& siifuves gvarta wwrit fefues
s fafam & wa veiE %@ e 7 fif 556 f&iek 13.03.2009
Name of Insurer: The Oriental Insurance Company Limited
Registration No. and Date of Registration With IRDA 556 Dated 13.03.2009
31 Wrel, 2009 sl FATA oY & fo@ @ we g1 @ (%. 000)
Profit & Loss Account for the year ended 31st March, 2009 (Rs. “000)
&% | faawor CRLell =] o T ad
S.N. PARTICULARS Schedule Current Year Previous Year
e e/ (7))
1 OPERATING PROFIT /(LOSS)
(@) &A=
(a) Fire Insurance (872694) (167710)
(@)= &
(b) Marine Insurance (228105) 302696
(M fafay =i
(c) Miscellaneous Insurance (2864303) 1054296
2 e 9 s

INCOME FROM INVESTMENTS
()N, A o fRTE - Hehed

(@) Interest, Dividend & Rent - Gross 1719717 1711786

(@) feet &t fosl/3eA ™ am

(b) Profit on sale/redemption of investment 1095312 1711039

wH : fast o wif/fraen w5t fast

Less : Loss on sale/redemption of investment 0 0
3 T A

OTHER INCOME
(frage Toe® o= § @9 /(F1f1)

Profit/(Loss) on sale of fixed assets 4529 3979
fafay T

Miscellaneous Income 36085 48675
fafay o 92 @ # 2© T gEE/eRe v

Old/Unclaimed Balance Written Back 102967 33639
fafma ara/e

Exchange Gain/(Loss) 149347 (106610)
oA (=7)

TOTAL (A) (857145) 4591790

4 WEHM (S o Sffier)
PROVISIONS (Other than taxation)
(an) el & g ¥ staue 7g

(a) For diminution in the value of investments 6573 450
() T AR wiey o

(b) For bad and doubtful debts\Investment 16756 96140
(@) =9 1 fEieEA

(c) Amortisation Expenses 30921 36366
() hfm w 2q

(d) For Premium Deficency 0 66300

5 I A

OTHER EXPENSES
3) few 9 grafed e =g

a) Expenses other than those

relating to Insurance Business 0 0
q) 9L WM T T G ST W
b) Old/Irrecoverable balances written off 58 50
) TAHU & WEe
c) NPA (53080) (34729)
T) T wd | e T e (g8)
d) Investments written of f (Net) 25853 3740
HA ()
TOTAL (B) 27081 168317
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Y g e

Profit Before Tax

S (WR™) : gd srafy e

Add/(Less) : Prior Period Income

S (WRm) :qd emafy =

Add/(Less) : Prior Period Expenses

SE (FRE) : AN @ R H A graue
Add/(Less) : Provision for Fringe Benefit Tax
e (em) : THE & T gEuE - = o
Add/(Less): Provision for taxation - Current Year
e (REM) ERICEIE]
Add/(Less): Provision for Deferred Taxation
Se (FR) : gd a6l g L K WEHH
Add/(Less):Provision for tax in respect

of earlier years

<l QR |

Profit after Tax

APPROPRIATIONS

(N3 i H A S MU e e

(a) Interim dividends paid during the year
(@)ydfed eAf~<m T

(b) Proposed final dividend

(M) e R FfHa

(c) Dividend distribution tax

(=) forelt oft fietd =1 o7 @@ w1 TAAaRa

(d) Transfer to any Reserves or other Accounts
T T G W AR T A/ 9

Balance of proﬁt/log brought forward from last year

LEERER:
Balance carried forward to Balance Sheet _

g SR (SHUH) §a / STemeHifhd T .
Basic/Diluted Earning Per Share (EPS) in Rs.

(884226)
7237
(16626)
(110141)

(6528)

483650

(526634)

0

(526634)

(5.27)

4423473
0

0
(41182)
(401667)

0

(3887605)

93019

0
(75000)
(12746)

0

0
5273

0.93

o ifqai den fewforn -smerTR - 1
ACCOUNTING POLICIES AND NOTES-ANNEXURE 1
BN Herd R & gan

As per our separate Report of even date attached

FA T TR TS T

For Suresh Chandra & Associates
Chartered Accountants

Fd TH AF TS &,
T AR

For S. MANN & CO.
Chartered Accountants

T AGRR

TH. IS
ey wd yEy v
M. RAMADOSS
Chairman-cum-Managing Director

Wy w8 @ e e o WA SRR ]
iR iR IREED
TIEI . 016534 FEEHA . 80500 J. S. S. SASTRY
CA SF',C' GUPTA CA SUBHASH MANN Director
artner Partner
Membership No. 016534 Membership No. 80500 s, @ fis
S. K. CHANANA D. SINGH
Director Director
Place : New Delhi Tt st T FEeR
wE o T et wU g for TR

Dated : 20th July, 2009
feia: 20 @€, 2009

i gfdded

RASHMI BAJPAI
Company Secretary
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S. SURENTHER
Financial Advisor
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The Oriental Insurance Company Ltd.

fa snftuuea svara wwrt fafies
HTeRdl Rl ATH: 556 fa-ier 13.03.2009
st fafam = ‘F|T2T i wem F The Oriental Insurance Company Limited
Name of Insurer: 556 Dated 13.03.2009

Registration No. and Date of Registration With IRDA

31 W=, 2009 &1 o O (5. ©000)
Balance Sheet as at 31st March, 2009 (Rs. ‘000)
Taamor ST =] @ T e
PARTICULARS Schedule Current Year Previous Year
fafer=nt = @a
SOURCES OF FUNDS
BRI S
SHARE CAPITAL 5 1000000 1000000
sfafaar @ sifeem
RESERVES AND SURPLUS 6 18736547 19263181
SR T Tl
Deferred Tax Liability 0 0
& g afedA T
FAIR VALUE CHANGE ACCOUNT 39755573 76148445
JYR
BORROWINGS 7 0 0
Kl
TOTAL 59492120 96411626
THfert =1 Su=
APPLICATION OF FUNDS
IRER]
INVESTMENTS 8 94443440 131675131
E|
LOANS 9 3363627 3741653
Frae aREafa
FIXED ASSETS 10 819900 938328
=], Yot b
Capital Work In Progress 34847 3979
AT Y aREafa
Deferred Tax Assets 0 0
R
CURRENT ASSETS:
TS F S I
Cash and Bank Balances 11 11501277 12061251
A 9 = aREafaar
Advances and Other Assets 12 24463176 13766444
FA-SE (30)
Sub-Total (A) 35964453 25827695
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aTe], SEar

CURRENT LIABILITIES

EICEIE]

PROVISIONS

FA- g ()

Sub-Total (B)

s = uREata = (3H-9)

NET CURRENT ASSETS = (A-B)

fafaa ==
(fSert 52 @ o & efen T a1 |EEia T8 R )

MISCELLANEOUS EXPENDITURE
(to the extent not written off or adjusted)

oY 9 B @d k1 R 9
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT

Lol
TOTAL

13 53814921 46530532

14 21319226 19244628
75134147 65775160

(39169694) (39947465)

15 0 0

59492120 96411626

o g den fewfor -emerTd - 1
ACCOUNTING POLICIES AND NOTES-ANNEXURE 1
TR o ful & oTgEn

As per our separate Report of even date attached

FA LW TR TS TAACH
T AGRR

For Suresh Chandra & Associates
Chartered Accountants

Fd TH. AM WS &,
TS AEHRR

For S. MANN & CO.
Chartered Accountants

e e @ e iy ga™ 9
ER IR

TR . 016534 TEEA@ . 80500

CA sl'jc' GUPTA CA SUBHASH MANN
artner

Partner

Membership No. 016534 Membership No. 80500

Place : New Delhi
WE o T8 et
Dated : 20th July, 2009
feisn: 20 s, 2009

I Tfcdes 74

T, TR
Ay TS yEy R
M. RAMADOSS
Chairman-cum-Managing Director

SRR i)
IREED
J. S. S. SASTRY
Director
TH.H, 9E €. fae
S. K. CHANANA D. SINGH
Director Director
WA St T gR
FYAT Hfere o TeEsR

RASHMI BAJPAI

Company Secretary

S. SURENTHER
Financial Advisor
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The Oriental Insurance Company Ltd.

aﬂﬂﬁﬁl -1
Schedule-1
1fSa wfem (915)
Premium Earned (Net)
gs -t (%. 000)
Segments - Miscellaneous :
9 (Rs. ‘000)
e
MOTOR
=g afa g asy HA wg afa e ust HA
OD |TP-Non- | TP POOL| TOTAL OD | TP-Non- |TP POOL| TOTAL
Pool Pool

faawur Gk T an
Particulars Current Year Previous Year
T HRER § Wifaem
Premium from direct
business written 8476012 | 2719450 | 4274282 | 15469744 | 9205544 | 2822904 | 4498167|16526615
Sifgw : gAetE wiewfa
= Wiy
Add: Premium on
reinsurance accepted 21697 3817 | 3196862 | 3222376 18751 4622 | 2863595| 2886968
FRT : qAetAl steAfia
= ity
Less: Premium on
reinsurance ceded 818552 | 280466 | 4274282 | 5373300 | 1348327 395603 | 4498167| 6242097
5 Wtem
Net Premium 7679157 | 2442801 | 3196862 | 13318820 | 7875968 | 2431923 | 2863595|13171486
Sruftyer SfEdt
% fou fid o 9ftadw
3G GUESH
Adjustment for
changes in reserve for
unexpired risk. -98406 5439 166633 73666 | -574080 | -1387407 | 1431798| -529690
e afsia v (918)
Total Premium
Earned (Net) 7777563 | 2437362 | 3030229 | 13245154 | 8450048 | 3819330 | 1431798|13701176
fru T FRER W gufaq
Hfm
Premium Income from
business effected
aRa H
In India 7243573 | 2316468 | 3196862 | 12756903 | 7539416 | 2320750 | 2863595|12723761
TR & e
Outside India 435584 | 126333 0 561917 | 336552 111172 0| 447725
5 Wem
Net Premium 7679157 | 2442801 | 3196862 | 13318820 | 7875968 | 2431923 | 2863595|13171486
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(%. ‘000)

(Rs. ‘000)
EElRpita IgsIA HIETR grfergfe feaTa e
ENGINEERING AVIATION WORKMEN'S PERSONAL
COMPENSATION ACCIDENT
S e | Wl | e Al | TWed | wwped | T ad | eneled | T ad
DT Current |Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
Ty HRER ¥ e
Premium from direct
business written 2658351 2241017| 945837 824239| 540808 447306| 1505143 1381023
Sifgw : qAeta w@iefa
™ HifEy
Add: Premium on
reinsurance accepted 335421| 144352 122013 24641 326 0 13873 3264
FRTC : YA SreAfdd W
Hifem
Less: Premium on
reinsurance ceded 954142| 612362 899349 756059 50793 67265 251314 292218
5 Wit
Net Premium 2039630/ 1773007 168501 92821 490341 380041| 1267702 1092069
ity SfEdt
% fo fiod § ufed 3
B EIRIEE]
Adjustment for changes
in reserve for unexpired
risk. 133311 58388 37840 -43710 55150 28152 87816 94624
wA AR WwEm (IE
Total Premium Earned
(Net) 1906319| 1714619 130661 136531| 435191 351889| 1179886 997445
fpu MY FRER § yufaq
Hfrem
Premium Income from
business effected
aRa o
In India 1977084 1693700 31244 60564| 454454 380041| 1235560 1068292
IRd ¥ @Y
Outside India 62546 79308 137257 32257 35887 0 32142 23777
5 Wfiem
Net Premium 2039630 1773007 168501 92821| 490341 380041 | 1267702 1092069
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The Oriental Insurance Company Ltd.

(%. ‘000)
(Rs. ‘000)
e Een Tw fafag w_A
HEALTH LIABILITY OTHER MISC. TOTAL
fraor e | WAl | S A | WAl | uwyed | T ad | ene ed | T A
DT Current |Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year

YA HRER ¥ Hifem
Premium from direct
business written 7104086| 5330974| 324329 323999| 4109832 3449570| 32658130 30524742
Sifew : gt iwia
™ WfEm
Add: Premium on
reinsurance accepted 0 0 7522 2007, 161326 183215| 3862857 3244447
W : e sreAfid W
e
Less: Premium on
reinsurance ceded 717037| 802601| 113438 141239 776774 902725| 9136147, 9816566
& WiEm
Net Premium 6387049| 4528373 218413 184767 3494384 | 2730060 | 27384840 23952623
sTaftusra e
% fou fiod & uftad= 29
B LIRISE

Adjustment for changes
in reserve for unexpired
risk. 929338| 467908 16823 13817| 382164 38924| 1716108 128413

e IAfSia WiwEw (I8
Total Premium Earned
(Net) 5457711| 4060465 201590 170950, 3112220| 2691136 | 25668732 23824210

fru T FRER 9 gefaa
pllEe

Premium Income from
business effected

ard |

In India 6381513| 4523720| 209736| 152892| 3432935| 2608587 | 26479430 23211555
IRd 9 e

Outside India 5536 4653 8677 31875 61449| 121473| 905410 741068
5 WfhEm

Net Premium 6387049| 4528373| 218413| 184767| 3494384| 2730060 | 2738484( 23952623
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Schedule-2
gs - fafa (%. ‘000)
EGMENTS - Mi llan :
SEG S scellaneous (Rs. ‘000)
. . HIETR grfergfe TR FHEAT
ESlERIS : EECRi|
ENGINEERING WORKMEN S AVIATION L
COMPENSATION ACCIDENT
N WA T | T T O] e | A o |[ee] e | Tq a¥ | o] oW | A oy
Particulars Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
Rl I
Claims Paid
Hien
Direct 1129620, 954426| 147568 98462| 461548 566123 | 1381099| 871182
e : Wigd gt
Add: Reinsurance Accepted 72612 28151 858 0 55029 -22039 2422 623
T : AeAfdq qAEE
Less: Reinsurance Ceded 544250, 389130 19084 15772| 398713 468930| 329575| 239059
& Tl T
Net Claims paid 657982 593447 129342 82690, 117864 75154 | 1053946, 632746
T : e 99 & ofd q®
TR I
ADD: Claims Outstanding
at the end of Current Year
gren
Direct 2347877 2281337| 166829 125003 645473 628991| 1116747 828230
Se : wigd gAeTH
Add: Reinsurance Accepted| 183839 98996 0 0 96161 62270 1796 1623
MG ; STeAfdd gAeTH
Less: Reinsurance Ceded 950468 1325341 21571 18959| 551871 550911| 406955| 345943
o] Y &% e G I
Net Claims Outstanding
Current Year 1581248 1054992| 145258 106044| 189763 140350, 711588 483910
wert : fuser o & afa o
TR I
LESS: Claims Outstanding
at the end of Prev. Year
i
Direct 2281337, 2690456 125003 120857 628991 756953| 828230| 686227
84 AL REPORT 2008-09
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The Oriental Insurance Company Ltd.

(%. ‘000)
(Rs. ‘000)
P IR ferTTa
ENGINEERING WORKI\?I‘E}E AmN PERSOE&ATT
COMPENSATION ACCIDENT
S T | TMqEd | W | WA e ¥ | M@ A | e 9 | T A
DT Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year
SIS Tficpd i
Add: Reinsurance Accepted 98996 278072 0 0 62270 78058 1623 1955
B ;AR AW
Less: Reinsurance Ceded 1325341| 1803627 18959 24100 550911 716939| 345943 320873
i od § e 9E 9
Net Claims Outstanding
Previous Year 1054992 1164901| 106044 96757| 140350 118072 483910 367308
I STE T
Net Claims Incurred
e
Direct 1196160, 545306| 189394| 102608 478030 438162| 1669616/ 1013185
SIS Tfiepd el
Add: Reinsurance accepted | 157455 -150925 858 0 88920 -37827 2595 291
T : sreAfta g
Less: Reinsurance Ceded 169377 -89156| 21696 10631| 399673 | 302902| 390587 264128
HEA WA AT
TOTAL CLAIMS INCURRED | 1184238 483537| 168556 91978| 167277 97433 | 1281624| 749348
TR I gl I
Claims paid to claimants
aRd o
In India 641420 567995/ 120936 82690 42437 86894 | 1045578 629594
qRA & a8l
Outside India 16563 25452 8406 0 75427 -11740 8368 3152
g TH TS
Total Claims Paid 657983 593447 129342 82690 117864 75154 | 1053946 632746
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Schedule-2
a3 - %ﬂ%m (%. ‘000)
SEGMENTS - Miscellaneous (Rs. ‘000)
@ FFar ig?rfg:a Eag)
HEALTH LIABILITY MISCELLANEOUS TOTAL
N WA T | T I S a | A o e e | a9 | o] oW | A oy
Particulars Current | Previous | Current | Previous | Current | Previous| Current | Previous
Year Year Year Year Year Year Year Year
Fehdl I
Claims Paid
e
Direct 7519913 5677893| 32891 92502| 1801507 | 1445136|27859286|23959912
e Tl Al
Add: Reinsurance Accepted 0 0 3017 268| 177046 84115| 543008 102932
MG ; STeAfdq gAeTH
Less: Reinsurance Ceded 888081 861364 5310 13058| 649149 | 344875| 5965183 4981341
5 FHAT TS
Net Claims paid 6631832 4816529 30598 79712| 1329404 | 1184376 |22437111|19081503
T : e 99 & ofd q®
R T
ADD: Claims Outstanding
at the end of Current Year
e
Direct 1991305/ 1108355| 135515| 117532| 2707534 | 2593996 |43661130(41150632
e+ wfpd T
Add: Reinsurance Accepted 16 17 71626 45192 125924 | 208277| 5789779| 2182478
ElET@ : erefdg ‘fﬁﬁ'ﬂﬂ
Less: Reinsurance Ceded 212380, 172236 29714 26478| 1688389 | 1099979 |14674204|11344116
o] T & S g qTe
Net Claims Outstanding
Current Year 1778941 936136 177427 136246 1145069 | 1702293 |34776705|31988994
e : fuse o & ofd ¥
SERTET AT
LESS: Claims Outstanding
at the end of Prev. Year
e
Direct 1108355 908722| 117533| 124705| 2593996 | 1999405|41150632(40136293
86 AL REPORT 2008-09

i gfdded




The Oriental Insurance Company Ltd.

(%. ‘000)
(Rs. ‘000)
HEALTH LIABILITY MISCELLANEOUS TOTAL
S | TMEd | W | WA e ¥ | M@ A | e 9 | T A
DT Current | Previous | Current | Previous | Current | Previous Current | Previous
Year Year Year Year Year Year Year Year

SIS Tficpd i
Add: Reinsurance Accepted 17 17 45192 50121| 208277 | 120206 | 2182478| 522967
B ;AR AW
Less: Reinsurance Ceded 172236 181657 26478 27898| 1099979 | 891497 | 11344116|11436485
i od § e 9E 9
Net Claims Outstanding
Previous Year 936136/ 727082| 136247 146928| 1702294 | 1228114 | 31988994 29252775
I STE T
Net Claims Incurred
e
Direct 8402863 5877527 50873 85329| 1915045 | 2039727 | 30369785|24974251
SIS Tfiepd el
Add: Reinsurance accepted -1 0 29451 -4661 94693 | 172186 | 4150309| 1732443
T : sreAfta g
Less: Reinsurance Ceded 928225 851943 8546 11637| 1237559 | 553357 | 9295272| 4888971
HEA WA AT
TOTAL CLAIMS INCURRED 7474637, 5025584| 71778 69031| 772179 | 1658556 | 25224822 (21817723
TR I gl I
Claims paid to claimants
aRd o
In India 6625732 4811389 30472 72232| 1273632 | 1107193 | 21970179|18713813
qRA & a8l
Outside India 6100 5140 126 7479 55771 77183 466932 367690
g TH TS
Total Claims Paid 6631832 4816529 30598 79712| 1329403 | 1184376 | 22437111(19081503
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The Oriental Insurance Company Ltd.

arjg?ﬁ -3
Schedule-3
g - fafau
Segments - Miscellaneous
HHIA (I5) (%. ‘000)
Commission (Net) (Rs. ‘000)
e
MOTOR
=g afa qera aey HA wg afa e ust HA
OD |TP-Non-| TP POOL| TOTAL oD TP-Non- | TP POOL| TOTAL
Pool Pool

oot EIGEE ™ T
Particulars Current Year Previous Year
ShaT HHIH
Commission paid
e
Direct 908878 30267 0 939145| 793587 205278 0| 998865
S : wigd qAE
Add: On Re-insurance
Accepted 4102 1009| 399608 404719 4610 1092 357949| 363651
TRTC : 3reAIda gAeTH
Less: On Re-Insurance
Ceded 164227 51949 | 427428 643604 | 269876 81561 449817| 801254
G HHYH
Net commission 748753 | (20673)| (27820) 700260 | 528321 124809 (91868)| 561262
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Schedule-3
T - fafa
Segments - Miscellaneous
Commissi(on (N)et) (¥."000)
(Rs. ‘000)
ENGINEERING WORKMEN'S AVIATION PERSONAL
COMPENSATION ACCIDENT
fraor AT | A A | T T | A G | e e | WA e | o] oW | A an
e Current |Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year

AT THHIH
Commission paid
ren
Direct 146724 112826 58805 43360 6287 7700| 176060 168114
S : wigd qAE
Add: On Re-insurance
Accepted 81711 36983 65 0 21308 1154 2038 872
HT : e gAee
Less: On Re-Insurance
Ceded 221703| 152835 10110 13453 31417 31220 57841 96403
E HHYE
Net commission 6732| (3026) 48760 29907 (3822) (22366)| 120257 72583

I Tfcdes
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The Oriental Insurance Company Ltd.

ar:[ﬁ?ﬁ -3
Schedule-3
g - fafau
Segments - Miscellaneous
Commissi(on (N)et) (%.°000)
(Rs. ‘000)
ST q{cq)?rHEn ol
HEALTH LIABILITY e SR TOTAL
B oAl | TMAd |y ed | @AY W ed | Taad | e @ | T
Particulars Current |Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year

SRl HHIT
Commission paid
e
Direct 700920 507184 35312 35152 469435 438251| 2532688 2311451
g : T gAem
Add: On Re-insurance
Accepted 0 0 677 180 59051 47070 569569 449911
MU : S{eAIfdd g
Less: On Re-Insurance
Ceded 143407 200650 12158 11675 118590 177236| 1238830 1484725
VE HHYE
Net commission 557513 306534 23831 23657 409896| 308085 1863427 1276637
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Schedule-4
HT FRER | TEEd Jored &9
Operating Expenses Related To Insurance Business
(%. ‘000)
(Rs. ‘000)
. | | fereror RG] T a"
S. No. Particulars Current Year Previous Year
Amount Amount | Amount Amount
1 FHAEA h! dad 9 Fwearl feq @re
Employees remuneration & Welfare Benefits 6759659 5655456
2 I3, e e =ie] ded =
Travel, Conveyance and Vehicle Running Expenses 365958 289397
3 wireror
Training 46420 41252
4 fortan, X T 9
Rent, Rates & Taxes 535098 419546
5 AT
Repairs 67796 86974
6 fufen a <o
Printing & Stationery 85376 104832
7 HAR
Communication 131916 120984
8 fafy 9 sHeEfas 99R
Legal & Professional Expenses 167696 130752
9 o T w1 HE G @S
Auditors’ fees, expenses etc.
(31) orEn whed & ®9 H
(a) as auditor 16512 14944
(3) f= & Ty o "R a1 o= Sfead °
(b) as adviser or in any other capacity, in respect of
i) X Gl
taxation matters
i) s A
insurance matters
EEREIRIEI
management services
(W) o= efgaa 9
(c) in any other capacity
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The Oriental Insurance Company Ltd.

(%. ‘000)
(Rs. ‘000)

forawar e, o T T

Particulars Current Year Previous Year

® 3
g a

Amount Amount Amount Amount

10 o & w=IR
Advertisement & Publicity 293692 269509
11 e F ok YUR
Interest & Bank Charges 31087 37451
12 A

Others

%) foEd e
a) Electricity Charges 87382 79839
@) €9 9 HEE TR ® TG B
b) Fee under Insurance & Company Act 61424 56327
) TAWTG w1 AYEE
c) LPA Subscription 0 0
o) diedl W @
d) Policy Stamps Expenses 32377 33152
) I
e) Other 141463 322646 545918 715236

13 Hoder™
Depreciation 320567 349741

I FRER ¥ gEfud Ha gEed o

TOTAL OPERATING EXPENSES RELATING
TO INSURANCE BUSINESS 9144422 8236074

93 ANNUAL REPORT 2008-09




Schedule-5
I OSH .
Share Capital (¥.“000)
P (Rs. “000)
. | | faeror o o ™ o
S. No. Particulars Current Year Previous Year
1 ek g 10 & T&® & 20,00,00,000 fedt TR
Authorised Capital
20,00,00,000 Equity Shares of Rs 10 each 2000000 2000000
2 ffaa gt 10 & &% & 10,00,00,000 3fREET TR
Issued Capital
10,00,00,000 Equity Shares of Rs 10 each 1000000 1000000
3 sIfaa gt 10 & U= & 10,00,00,000 sforet ¥R
Subscribed Capital
10,00,00,000 Equity Shares of Rs 10 each 1000000 1000000
4 it T S 10 ® T@E & 10,00,00,000 IR IRR
Called-up Capital
10,00,00,000 Equity Shares of Rs 10 each 1000000 1000000
5 R : 3T]T HIT
Less : Calls Unpaid ) 0 0
SIE : Tfeadt YRR e (ardfod €9 W gehdl gsi)
Add : Equity Shares Forfeited (Amount Originally Paid up) 0 0
MW : YRIEH = HHTH Tl SEH HHT W Aed
31Tl IR AT SAIRH
Less : Preliminary Expenses 0 0
Expenses including commision or brokerage on
underwriting or subscription of shares
kS
Total 1000000 1000000
I -5 T
Schedule-5 A
IR Eifes wfawy
Pattern of Shareholding
Y GRT WAt
As certified by the Mangement
I BlesT <] @ T
Shareholders Current Year Previous Year
el iece) YT hT Wla9Ta I W W@ | 9N T g
Number of Shares % of Holding | Number of Shares % of Holding
Y
Promoters
* R
* Indian 100000000 100% 100000000 100%
* forceft
* Foreign 0 0 0 0
T4
Others 0 0 0 0
o
Total 100000000 100% 100000000 100%
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ST -6
Schedule-6
sttt = e (%. ©000)
Reserves and Surplus .
P (Rs. “000)
% | | feaeror o o T T
S. No. Particulars Current Year Previous Year
1 FIRferd st
Capital Reserve 2565 2565
2 I SR g
Capital Redemption Reserve
3 TR W
Share Premium
4 I STRfRT
General Reserves 19260616 19255343
AW Y TS B o@n § AW 9
Less: Debit Balance in Profit & Loss Account
FIW: YT B WM &I T AR
Less: Amount Utilised for Buy-Back
5 e sTfarfa
Catastrophe Reserve
6 a1 afaa (fereor = @)
Other Reserves (to be specified)
7 oY UF B o H 99 ey
Balance of Profit in Profit & Loss Account -526634 5273
Lol
Total 18736547 19263181
313!1%“ -7
Schedule-7
I
Borrowings (¥.'000)
9 (Rs. ‘000)
@, | | feeror =Te], o T e
S. No. Particulars Current Year Previous Year
1 HUTTH/AE
Debentures / Bonds 0 0
2 S
Banks 0 0
3 foitar g™
Financial Institutions 0 0
4 31 (e & 2)
Others ( to be specified) 0 0
Lol
Total 0 0
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Schedule-8
e .
Investments (¥.°000)
(Rs. ‘000)
. | | faaor e T o
S. No. Particulars Current Year Previous Year
e srafy e
Long Term Investments
1 N gfasfaa 9o WEHR gR MEEa e ey
TS foet off wfier @
Government Securities and Government
Guaranteed Bonds including Treasury Bills 24559480 25114457
2 3T eTgeifed wfasfaar
Other Approved Securities
31) RA AR TR g fed MEda arve/Hzomas
a) Bonds/Debentures where interest is
guaranteed by Central/State Govt. 182742 304108
9) YR WEHR & g four s i
b) Special Deposits with Government of India. 0 0
3 s fraw
Other Investments
) TR
a) Shares
HA) glerrt
(aa) Equity 48314449 77748816
9) AR IR
(bb) Preference shares 529062 525024
) BT TS
b) Mutual Funds 0 0
) Fa HWEA
c) Derivative Instruments 0 0
) RO/ASH
d) Debentures / Bonds 3818595 4149456
o) I wiayfaar
e) Other Securities 0 0
T) WEMEh Tl
f) Subsidiaries 0 0
=) frow gwfq - awafas qEER
g) Investment Properties - Real Estate 0 0
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(%. ‘000)
(Rs. ‘000)
. | | feeror RG] T a"
S. No. Particulars Current Year Previous Year
4 STYRYA qen wrfses & | e
Investment in Infrastructure & Social Sector
1) sig/movs, Sel f&dl & W
a) Bonds/Debentures where interest is guaranteed 100000 17000
EMEXLEE ENE)
b) Debentures / Bonds(others) 6616166 6388773
) et
c) Equity 5175979 9598605
5 R arqHifea few
Other than Approved Investments
37) RIS
a) Debentures 364072 380948
9) qE/H0TH &l AN H M B
b) Bonds/Debentures where interest is guaranteed 2493 48980
) zferd
c) Equity 1294957 3414545
o) e IRR
d) Preference Shares 169304 154626
) AT HS
e) Mutual Funds 0 0
T) WEEH Ut
f) Subsidiaries 500 125
=) =M gait My
g) Venture Capital Fund 532827 477081
areq srafy fraw
Short Term Investments
1 N gfasfaa 9o WER gR MEEa e ey
T fae o w2
Government Securities and Government Guaranteed
Bonds including Treasury Bills 1644642 1698849
2 3T eTgeifed wfasfaar
Other Approved Securities
37) dig/Ro9A Sl fed TAFd €
a) Bonds/Debentures where interest is guaranteed 122366 10479
9) YR WEHR & g four s afven
b) Special Deposits with Government of India. 0 0

97

ANNUAL REPORT 2008-09




(%. ‘000)

(Rs. ‘000)
. | | faawor RG] T ad
S. No. Particulars Current Year Previous Year
3 e fram
Other Investments
37) TR
a) Shares
(3127) et
(aa) Equity 0 0
(F9) AR TR
(bb)  Preference shares 3 6
q) A He
b) Mutual Funds 0 0
W) I HIEA
c) Derivative Instruments 0 0
T) RO/
d) Debentures / Bonds 824361 560169
) o= wasf (faeror & 2)
e) Other Securities (to be specified) 0 0
) WeE® S
f) Subsidiaries 0 0
T) frRT oAt aredfass ST
g) Investment Properties - Real Estate 0 0
4 YR o |t el o e
Investment in Infrastructure & Social Sector
a1) dre/mus Sl fed MEEd €
a) Bonds/Debentures where interest is guaranteed 12000 25949
q) RO/
b) Debentures/Bonds 171450 713550
5 R srHifed fomer
Other than Approved Investments
) RO
a) Debentures 0 0
) e/ Wl fgd mEgd ©
b) Bonds/Debantures where interest is guaranteed 7992 0
) ¥R
b) Shares 0 0
3) IfmE IRR
c) Preference Shares 0 12000
o) FIAA He
d) Mutual Funds 0 331585
o fraw
Total Investments 94443440 131675131
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(%. ‘000)
(Rs. ‘000)
. | | faaor =Ie], o T TS
S. No. Particulars Current Year Previous Year
frawr
Investments
1 aRd H
In India 94296126 131531973
2 ORd & e
Outside India 147314 143158
A
Total 94443440 131675131

e
(i) fafee fodt Tv=gs™ we & sifafted wvot & frawl &1 % IR 404272/~ TR FIC q1 qeE oo aeR
399413/~ @@ % |

(i)y =0 o= H fEw % of@ld 3549/~ @ FUC i G 14 W @UE SN Gy HoN ¥ WM % ded W@l T R
(i) ® W F oW & Sfwld 161/~ @ FIC R SIY 14 F AEF U 3 WAHH F qed W@ T L

(iv) TREFd A e KO TH/EIE H 105/~ @ TIC & YEUE R TGS 14 H @UE T Gy KON o WEHUH % q8d
@ T @

(v) TiEHEd AN A HU EH/ae | 313/- A TI0 % YEUE 6l TGS 14 | A IREuad 8 WEYH % qed @i T
K

(vi) st ® faw & ofarid 373/-oiR@ ¥UT i g 14 W R & Hod B9 ¥ WEHH % dgd W@ T R

(vii) Sz gt # frorer & sfqia 285/-M@ TUT H1 S 14 H IR % Hod e Bq WEHM & ded @il T 2
(viii) S2m gt # froer & sfqiq 5/-off@ FUC 1 SR 14 H IR % Hod 2 ¥G WEUM & ded W@l T 2

(ix) o= o)l o faw & sfarfd 160/-o@ 9T i gt 14 § 99K % Hod g ¥q WEHH % dgd @l T R

NOTES:

(i) Aggregate amount of Company’s investment other then listed equity shares/mutual funds is Rs. 404272/- lacs
and market value thereof is Rs. 399413/- lacs.

(i) Provision of Rs. 3549/- lacs against investment in debenture is grouped under Provisions for Bad & Doubtful
Debts in Schedule 14.

(iii)  Provision of Rs. 161/- lacs against investment in debenture is grouped under Provisions on Standard Assets in
Schedule 14.

(iv)  Provision of Rs.105/- lacs against investment in debenture/bond where interest is guaranteed is grouped under
Provisions for Bad & Doubtful Debts in Schedule 14.

(v) Provision of Rs. 313/- lacs against investment in debenture/bond is grouped under Provisions on Standard
Assets in Schedule 14.

(vi)  Provision of Rs. 373/- lacs against investment in equity is grouped under Provisions for Diminution in value of
shares in Schedule 14.

(vii) Provision of Rs. 285/- lacs against investment in venture capital is grouped under Provisions for Demunition in
value of shares in Schedule 14.

(viii) Provision of Rs. 5 lacs against investment in subsidiaries is grouped under Provisions for Demunition in value of
shares in Schedule 14.

(ix)  Provision of Rs. 160 lacs against investment in preference shares is grouped under Provisions for Deminution in
value of shares in Schedule 14.
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Schedule-9

BOT
Loans

(%. ‘000)
(Rs. ‘000)

Teareror

Particulars

=] I

Current Year

T a9

Previous Year

—_

@R e
Security-Wise Classification
wifaa
Secured
(31) YR |Hfd
(a) On Mortgage of Property
(3131) 9Rd H
(aa) In India
(F9)9RA & R
(bb) Outside India
() IR AUe qon W wfayfer o
(b) On Shares, Bonds, Government Securities
() 1=
(c) Others
(i) w & gEfd & 3fe Tue W
(i) Against Hypothecation of company assets
(i) FH=TEl 1 TEEE wo
(i) Housing Loan to staff.
e (Y o, fos o, S
T O, i e,
Unsecured (Term loans, Bridge loans, Certificate
of deposit, Commercial paper )
Loyl
Total
U SMER W ShT0]
Borrower-Wise Classification
(F) <A F T TWHR
(a) Central and State Governments
(@) % 9 foxda deem
(b) Banks and Financial Institutions
(1) FEEH HHA
(c) Subsidiaries
(%) efEnfien Sushw
(d) Industrial Undertakings
(®) o=
(e) Others
(i) =R
(i) Staff

419

1974379

1300300

88529

3363627

949913

138333

975081

1300300

419

2271586

1372117

97531

3741653

1035821

229667

1104049

1372117

I Tfcdes
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. | | faeror o, o ™ ad
S. No. Particulars Current Year Previous Year
(i) =TamEfas TR
(i) Commercial Papers 0 0
Eayl
Total 3363627 3741653
3 T AR iR

Performance-Wise Classification
(31) Tfigpd HAFHI & IR F0l

(@) Loans classified as standard

(137) wRd H

(a) In India 2389074 2635625
(F9)9RA & a_T

(b) Outside India 0 0

(9) %9 TEuE ® ded R o o

(b) Non-Performing loans less provisions

(3F31) 9Rd H
(a2) In India 137818 140914
(FF)9RA & 9T
(b) Outside India 0 0
EIERIE
Provisions 836735 965114
T
Total 3363627 3741653
4 IRugEd & STHR W R
Maturity-Wise Classification
(31) oY sm@fy
(a) Short-Term 151007 171724
(@) <t smafy
(b) Long-Term 3212620 3569929
T
Total 3363627 3741653
T
Total 3363627 3741653
e
(i) feafaEr 1 fRdl W@H ?q 7482 oM@ 9 1 WEHH A T € N9 orgEl 14 W wUe 9 Wiey woil & ofqia
T R

(i) oTgfed RNl 29 885 @@ T T WEHM fman wn © o orgeh 14 W wye 9 Gfgy wol & sfarid W@ T
(iii) e uREulEl 2 44 i@ 9d b1 WEHH TR T @ R orgeEl 14 § uee aREutiEl & efarid wan e 2
NOTE:

(i) Provision for Rs.7482 lacs against hypothecation of assets is grouped under Provisions for Bad and Doubtful
Debts in Schedule 14.

(i) Provision for Rs. 885 lacs against unsecured loans is grouped under Provisions for Bad and Doubtful Debts in
Schedule 14.

(iii) Provision for Rs. 44 lacs against Standard Assets is grouped under Provisions on Standard Assets in
Schedule 14.
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S -1

Schedule-11
The 9 o 9T :
Cash & Bank Balances (¥.“000)
(Rs. ‘000)
. | | fereror RG] T a"
S. No. | Particulars Current Year Previous Year
1 THE (Th, TR o9 W Hi Hee)
Cash (including cheques, drafts and stamps) 1838180 1287829
2 EEaRL|
Bank Balances
(31) s =@
(a) Deposit Accounts
(937) &g e@fy-(12 WEM & 31 =)
(aa)Short-term (due within 12 months) 6802564 7776154
(F9) 4
(bb) others 0 0
(9) =1 @
(b) Current Accounts 2860533 2997268
() 3149
(c) Others 0 0
3 o 9 Wi Hifeg @ =i S A afd
Money at Call and Short Notice
(31) &% & WY
a) With Banks 0 0
(1) T FEIHl & WY
(b) With other Institutions 0 0
4 )
Others 0 0
T
TOTAL 11501277 12061251
U4 2 UH 3§ witde feRd T iR-erglea S @ @ 9w
Balance with non-scheduled banks included in 2 and 3 above 0 0
TS 9 o I
Cash & Bank Balances
1 aRd H
In India 10507995 11156880
2 ARG & e
Outside India 993282 904371
Loyl
TOTAL 11501277 12061251
e
()  Th= H 35515898/~ T T HRfE Uwor wnfiet B (9 O H q@ 36504222/~ % o)
Note:-
(i) Cash (Including Cheques, Drafts and Stamps) include remittances in transit of Rs. 35515898 (Previous Year
Rs. 36504222)
e giaes 104 ANNUAL REPORT 2008-09




The Oriental Insurance Company Ltd.

ST -12

Schedule-12
M wd 3= uRmwfaan

Advances and Other Assets (Fg ggg;

w | | faawor e o T e
S. No. Particulars Current Year Previous Year

M

Advances

sreafda st & uw emfaa s afd

Reserve deposits with ceding companies 201950 247424

[RENICT I CE IR

Application money for investments 0 79500

kSIUelE

Prepayments 12130 13912

Fremeni/atfusmfa w1 sifim

Advances to Directors/Officers 448596 441897

A\ 3 Tehdl qel T W HT K1 Hardl

(39 Bq IS W)

Advance tax paid and taxes deducted at source,

(NET OF PROVISION FOR TAXATION)/

Amount Recoverable from Tax Deptt. 2151147 799569

T

Others

oA (37) 125391 109169

Total (A) 2939214 1691471

e @ atfSia =

Income accrued on investments 1404211 1558079

3w Hifem

Outstanding Premium 172261 10701

T ¥

Agents’ Balances 0 0

foceft woidt &1 3w

Foreign Agencies’ Balances 234025 152340

S TE qAEH R Al o et | W i

Due from other entities carrying on insurance business

(including reinsurers) 16895266 7802241
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(%. ‘000)

(Rs. ‘000)
. | | feeror e o T e
S. No. Particulars Current Year Previous Year
6 eI/ EAE HEE § W i
Due from subsidiaries/holding company 249 226
7 fiord d atfw gfean § s
(& stfufm, 1938 &1 9/ 7 & ATET)
Deposit with Reserve Bank of India,
[Pursuant to section 7 of Insurance Act, 1938] 171618 171703
8 =
Others 2646332 2379684
/et (T)
Total (B) 21523962 12074973
Eayl (3T +91)
Total (A + B) 24463176 13766444
feoutt -
1. o uRGuEl & i 116495146/~ ¥UT H1 WM IGE 14 W @G o Wiy HON % qed W@ T
2. TrRwml / wdwfEl & siafd Afm 781085/~ ¥UC 1 WEHE Sl 14 § T o WiEwy /Ol % qed @l T 2l
3. Wi QA R el hural i SR <F TR ST 456206443/-FqC T YEHH Y 14 H @& 9 | R0
% qgd @l T 2
4. & foum @ et 9ra W w ST 975471221/ T H UEEH I 14 H @& 9 Wiy HOl % ded @ T
2l
Note:
1. Provision of Rs. 116495146/- against other assets is grouped under Provision for Bad &
Doubtful Debts in Schedule 14.
2. Provision of Rs. 781085/- against advance to Directors/Employees is grouped under Provision for
Bad & Doubtful Debts in Schedule 14.
3. Provision of Rs. 456206443/- against ‘Due from other entities carrying on Insurance Bussiness
including Reinsurers’ is grouped under Provision for Bad & Doubtful Debts in Schedule 14.
4, Provision of Rs. 975471221/- against ‘Amount Recoverable from tax Department’ is grouped
under Provision for Bad & Doubtful Debts in Schedule 14.
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ST -13
Schedule-13
=] dar ,
Current Liabilities (%. 000)
(Rs. ‘000)
. | | feeror e, a4 T a"
S. No. Particulars Current Year Previous Year
1 i & W (Y5)
Agents Balances (Net) 440227 255996
2 3= T HEEl & 3F v
Balances due to other insurance companies 3873037 1875506
3 st qeten 3 <
Deposits held on reinsurance ceded 524362 392354
4 AH g i
Premium received in advance 657107 660683
5 sififa e
Unallocated Premium 0 0
6 fafay eR
Sundry Creditors 7120277 6562623
7 Fraten/aeTa® HEEl W awE
Due to subsidiaries/holding company 0 0
8 EEaRIBC]
Claims Outstanding 41199911 36783370
9 sAfueRTRal/ fewehl W e
Due to Officers / Directors 0 0
10 o= (foaeor 3 ©)
Others (to be specified) 0 0
o
Total 53814921 46530532

107

ANNUAL REPORT 2008-09




ST 14

Schedule-14
Provisions (%."000)
(Rs. ‘000)
. | | fereror RG] T a"
S. No. | Particulars Current Year Previous Year
1 e Sifaw & fau smfafaar
Reserve for Unexpired Risk 16303383 14620358
2 U B (FH Tehel ATH T AR Td W HT )
For taxation (less advance tax paid and tax deducted at source) 0 0
3 yEdiferd @neier & fee
For proposed dividends 0 75000
4 A fIART WA
For dividend distribution tax 0 12746
5 IqY
5 Others
(31) RS AHN B WEHTH/TASTTH/ANTRT STSHTI
(a) Provision for Leave Encashment/ LTS/Sick Leave 2130121 1503073
() =T @ Gy HwU R TEEE
(b)  Provision for Bad & Doubtful Debts 2751867 2920858
(W) wew ufeafe &g wees
(c) Provision for Standard Assets 51679 53665
() ¥ & qed o & 'g WaHN
(d)  Provision for Diminution in Value of Shares 82176 58928
T
Total 21319226 19244628
ST -15
Schedule-15
fafaa ==
Miscellaneous Expenditure
5 s=2 @ ar gurfsa TE€ e mwr @ (%. 000)
(To the extent not written off or adjusted) (Rs. ‘000)
. | | faewor e, T aw
S. No. Particulars Current Year Previous Year

Tv/fed=R S &6 § @r g

Discount Allowed in issue of shares/ debentures
3T

Others

Lol
Total

I Tfcdes
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3.1

3.2

3.3

3.4

The Oriental Insurance Company Ltd.

aRferee - 1
TRETERTUT St WEYUT At
TETHRIUT W AR |

qoF W, o9 9 B W SR TS @il
T o\ eifuftEm 1938w wW 11(1) ®
TR ® SER R # W 3 f w e
afuf=m 1956 &1 & 211 &1 3YER (1), (2)
AR (5) q1 9N 227 HI SUEN (5) F WA T
S ® qA THS WE-T W e 9 faws
Wit eifafem 1999 & Suddl & SER oft
TR foFa S 1 3 foerfE @l fRE eaR
TRl SN @R % WIKYR SER W ey
TG B A T W@kt AR feman S 81 3 faefori
FHUN SAUFEE 1956 T ¥R 211 (36 AR
frames 9 fowm wifteo (facia faaxfori =t
Jo wE W wutE % oen wheesl w1 )
frommeett 2002 & o1 @R B ol e dw
FUEH I EC ARG B Ten afvld & S
U S SEN R ugied s WOEd
Il B
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ANNEXURE-I

ACCOUNTING POLICIES AND NOTES

A. SIGNIFICANT ACCOUNTING POLICIES

1.

3.2

3.3

3.4

Accounting Convention:

The Balance Sheet, the Profit and Loss Account
and the Revenue Accounts are drawn up in
accordance with the provisions of Section 11(1)
of the Insurance Act, 1938 read with the provisions
of sub-sections (1), (2), and (5) of Section 211
and sub-section (5) of Section 227 of the
Companies Act, 1956 and also as per the
provisions of Insurance Regulatory and
Development Authority Act, 1999. The said
statements are prepared on historical cost
convention as a going concern and on accrual
basis of accounting. They comply with the
accounting standards referred to in section
211(38C) of the Companies Act, 1956 and The
Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations,
2002 to the extent applicable and conform to
practices prevailing in the General Insurance
Industry in India except as otherwise stated.

Shareholders’ and Policyholders’ Fund:

The Shareholders’ Fund comprises of Share
Capital, General Reserve and Capital Reserve.
The Policyholders’ Fund comprises of Technical
Reserves and Provision for Outstanding Claims.

Foreign Currency Transactions / Conversion:

As per Accounting Standard 11 “the effects of
changes in foreign exchange rates (revised 2003),
Foreign branches/agencies are classified as
“Integral Foreign Operations”.

Value of fixed assets and investments acquired
in foreign currencies, is converted/ translated at
the exchange rates on the date of acquisition.

Value of all other assets and liabilities expressed
in foreign currencies, is converted/translated at
the year-end closing purchase bidrate.

Items of income and expenditure of foreign
branches and agencies expressed in foreign
currencies are converted/ translated at the mean
exchange rate of four quarterly rates during the
financial year, which are the average of daily
closing purchase bid rates.
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3.5

3.6

4.1

4.2

4.3

4.4

4.5

4.6

i gfdded
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3.5 Revenue transactions relating to reinsurance
business and investments are converted/
translated at the average exchange rate of daily
closing purchase bid rates for all the trading days
in that particular quarter of the financial year.

3.6 Exchange Gain/Loss on conversion of foreign
currency transactions is recognized as income/
expense.

4. Revenue Recognition:

4.1 Premiums are recorded, net of reinsurances,
based on assumption of risks in each related
Revenue account and Reserve for Unexpired
Risks is based on a percentage thereof, being
50% in case of Fire, Marine Cargo and
Miscellaneous business and 100% in case of
Marine Hull business.

4.2 The reinsurance returns from Foreign Insurance
companies to the extent received upto 31t March
(subject to Accounting Policy 5.1a(ii) in respect
of Estimated liability for outstanding claims) and
returns from Indian Insurers and Government
Bodies received upto finalisation of accounts of
the relevant accounting year are incorporated in
the accounts of the year. Reinsurance cessions
are made on the basis of advices/returns as
received from the Operating Offices/General
Insurance Corporation of India. Wherever full
particulars are not available, reinsurance
acceptances/ cessions are made on estimates
based on available information.

4.3 Dividend is accounted for as income in the year
of declaration. Dividend/interest on shares/
debentures under objection/ pending delivery is
accounted for on realization. Interim dividend is
accounted where the warrants are dated 31st
March or earlier.

4.4 Profit/Loss on sale/redemption of investments is
computed by taking the average cost as at the
close of the preceding day of sale/redemption.

4.5 Profit/loss on sale/redemption of investments,
provisions for non performing assets, provision
for diminution in value of shares, amortization of
premium on debt securities and income by way
of Interest, Dividend and Rent are allocated
between Revenue accounts and Profit & Loss
account on the basis of Policyholders’ Fund and
Shareholders’ Fund as at the beginning of the
year.
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4.7

The Oriental Insurance Company Ltd.
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4.6

4.7

5.1.a

i)

5.1.b

5.1.c

5.1.e

Interest income in respect of loans, bonds and
debentures is recognized as per the prudential
norms for income recognition, asset classification
and provisioning issued by IRDA vide circular no.
32/2/F&A/circular/169/Jan/2006-07 dated 24"
January 2007.

The acquisition cost relating to acquisition of new/
renewal of insurance contracts is charged in the
year in which they are incurred.

Outstanding Claims:

Estimated liability for outstanding claims at the
year end are based on survey reports, information
provided by clients, advices of Leaders and other
sources upto the date of finalization, past
experience and other applicable laws. The
estimates are continually reviewed and provisions
made accordingly. However, the final liability may
be in excess of, or less than, the amount provided,
for which any adjustments will be reflected in the
periods in which they become known. Estimated
liability for outstanding claims include:

In respect of direct business, claims intimations
received up to the year end

In respect of reinsurance acceptances, advices
received as of different dates of subsequent year.

Provision for outstanding Motor TP claims is made

at the Operating Offices on a case-to-case basis.
Trends in actual settlement are also considered
and based on Actuarial Certification, consequent
shortfall, if any, is provided at Head Office.

In respect of Motor Third Party claims where court
summons have been served on the company
without adequate policy particulars to establish
liability of the company, provision is made as
under:

100% of estimated liability where such claims are
outstanding for more than 1 year

1/3 of the estimated liability for all such claims
where court summons have been served in the
company during the year.

Provisions for claims incurred but not reported
(IBNR) and provisions for claims incurred but not
enough reported (IBNER) are made as per
actuarial certification.

Provisions for claims repudiated by the company
but contested by the claimants in courts/
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8.1

8.2

8.3

9.1

9.2

9.3

9.4

i gfdded
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8.2

8.3

9.1

9.2

9.3

9.4

ombudsman/ arbitration etc. have been made
where the management is of the opinion that the
awards are likely to go against the company.

Disposal of salvage / recoveries under claims, are
accounted for on realization and credited to claims

Expenses of Management-Apportionment:

Expenses of Management other than policy
stamps are apportioned to the Revenue Accounts
on the basis of the gross direct premium plus
reinsurance premium accepted giving weightage
of 100% each for Fire and Miscellaneous business
and 75% for Marine business. Expenses relating
to Policy Stamps are directly taken to respective
Revenue Accounts. Expenses relating to
investments such as, safe custody, bank charges
on collection of interest and dividend etc. are
apportioned between Revenue Accounts and
Profit and Loss Account on the basis of Policy
Holders’ Fund and Shareholders’ Fund as at the
beginning of the year.

Fixed Assets:

House Properties (inclusive of cost of shares in
Co-operative societies for property rights
acquired) are included under the head “Leasehold
property/Buildings”.

Fixed assets are valued at cost less depreciation.
Cost includes cost of acquisition and other direct
expenditure incurred for acquisition of assets.

Assets acquired but not put to use are classified
under “Capital Work in Progress”.

Depreciation/Amortization on Fixed Assets/
Intangible Assets:

Depreciation on fixed assets is provided on the
written down value at higher of the rates specified
in the Income Tax Rules, 1962 and those specified
in Schedule XIV to the Companies Act, 1956.

Depreciation on additions to Fixed Assets on or
after 15 October has been provided at 50% of the
applicable rates as above. No depreciation is
provided on Assets sold/discarded/destroyed
during the year.

Assets costing Rs.5,000 and below are being
provided for @100%.

Intangible Assets are accounted for at their cost
of acquisition and amortized over the estimated
useful life not exceeding 5 years.
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10.4.2

10.5

The Oriental Insurance Company Ltd.
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10.
10.1

10.2

10.3

10.4.1

a)

b)

10.4.2

10.5

Investments:

The cost includes premium on acquisition,
expenses like brokerage, transfer stamps,
transfer charges etc., and is net of incentive/fee,
if any, received thereon.

Short Term Money Market instruments such as
certificates of deposit and commercial papers,
which are discounted at the time of contract at
the agreed rates, are accounted at the discounted
value.

Investments in debt securities including
Government securities and redeemable
preference shares are considered as “held to
maturity” and are valued at cost and the premium
paid on securities is amortised over the residual
period of maturity.

Investment Portfolio in respect of Equity Shares
is segregated into actively traded, thinly traded
and unlisted.

Actively traded equity shares, are valued at the
lowest of the last quoted closing price at NSE/
BSE in the month of March. The unrealized gains/
losses are accounted in “Fair Value Change
Account”.

Thinly traded/unlisted equity shares are valued
at cost. However, provision is made for diminution
in value of such investments when the break-up
value falls below the cost. In case the break-up
value is negative, provision is made for an amount
equivalent to the book value.

In case of Preference Shares, where redemption
proceeds are due for more than three years,
provision is made for the amount due.

Impairment is recognized in equity and
preference shares, where the companies have
been making losses continuously for the three
immediately preceding years and whose capital
is impaired partially/ fully or where the annual
accounts for the three immediately preceding
years are not available. Investments in shares of
such companies are valued as under:

10.5.1 Equity Shares:

a)

b)

In the case of actively traded equity shares, at
the last quoted market price or book value
whichever is lower.

In case of thinly traded/unlisted equity shares, at
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10.5.2
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10.6
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10.5.2

a)

b)

10.5.3

10.6

10.7

10.8

the break-up value as per latest annual accounts
of the company not earlier than the three
immediately preceding years. Where the break-
up value is negative or where the annual accounts
are not available for the three immediately
preceding years, to a nominal value of Re 1/- per
company.

Preference shares:

If the equity shares of a company are actively
traded, its preference shares are written down to
a value which is in the same proportion as the
market value of the equity share bears to its face
value.

If the equity shares of a Company are unlisted/
thinly traded, its preference shares are written
down to a value, which is in the same proportion
as the break-up value of equity share bears to its
face value; where the break up value of equity
share is negative or where the annual accounts
are not available for the three immediately
preceding years, to a nominal value of Re 1/- per
company.

Impairment loss, provided in terms of accounting

policy No. 10.5, after 01/04/2000, is written back
and recognized in Revenue / Profit and Loss
Account only in case the accumulated losses are
fully wiped out and capital fully restored as per
the latest available published accounts. However,
reversal of impairment loss is not recognized for
both equity and preference shares in cases where
the redemption proceeds of preference shares
are due for more than three years.

Investments in units of Mutual Funds are valued
at Net Asset Value (NAV) and the unrealized
gains/losses are accounted in “Fair Value Change
Account”.

Investment in units of Venture Capital Fund is
valued at cost. However in case The Net Asset
Value is below Cost, the provision is made for
diminution in the Value of Investment to the extent
of difference between Cost and Net Asset Value.
Any appreciation in the NAV to the extent of loss
earlier recognized is taken to revenue.

Provisions for standard/non-performing loans/

deposits/ debentures are made on the basis of
prudential norms for income recognition, asset
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11.1.2

11.1.3

12,

12.1

&)

)

M

12.2

12.3

The Oriental Insurance Company Ltd.
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111
11.1.1

11.1.2

11.1.3

12,

121

a)

b)

c)

12.2

12.3

classification and provisioning issued by IRDA
vide circular no. 32/2/F&A/circular/169/Jan/2006-
07 dated 24™ January 2007.

Employees’ Benefits:

The liability for gratuity and pension benefits to
employees is determined on accrual basis as per
the actuarial valuation at the year end and is
administered through an approved fund

Provisions for leave encashment and other
defined employee benefits are made on the basis
of actuarial valuation at the year end.

The Company pays fixed contribution to Provident
Fundat predetermined rates to a separate trust,
which invests the funds in permitted securities.
The contribution to the fund for the period is
recognized as expense and is charged to the Profit
& Loss Account. The obligation of the Company
is limited to such fixed contribution.

Taxation: Tax expense (tax saving) is the
aggregate of current year tax, earlier year tax and
deferred tax. These are charged (or credited) to
the Profit and Loss Account.

Current year charge: The provision for taxation
includes:

Provision for taxation on assessable profits of the
company as determined under Income Tax Act
1961.

Provision for Fringe Benefit Tax as determined
under the Income Tax Act, 1961.

Provision of Wealth Tax as determined under the
Wealth Tax Act, 1957.

Earlier year charge: Provisions are recorded, as
considered appropriate, for matters under appeal
due to disallowances or for other reasons.

Deferred Tax: The Company provides for
deferred tax using the liability method, based on
\the tax effect of timing differences resulting from
the recognition of items in the financial statements
and in estimating its current income tax provision.
Deferred Tax Assets arising from temporary
timing differences are recognized to the extent
there is reasonable certainty that the assets can
be realised in future.
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@, fewufoei <t @t @ feww §

B. Notes forming part of Accounts

Rs. in lacs
% § | faawor ey = T
S. No. Particulars Current Year| Previous Year
2008-09 2007-08

URA Td AR & SeT S st uREafaal o e
Encumbrances to assets of the Company in and outside India
. = SR W e W6 @

a. Bank Accounts frozen as per Court Orders 20.10 67.67

@ WHR FH AR Y gAteRor wed fafy & s wferen

b. Deposits held under Environment Relief fund on
behalf of the Government 159.33 5420.66

2 wolt, AT ud sroe ufigufaa 29

FATAGATT TS SehTT

Commitments made and outstanding for loans,

investments and Fixed Assets

-

. BT

a. Loans 1.80 1.80
@, YA : WA IR

b. Partly Paid Shares 15.13 15.13
. M g S aeregand

c. Capital Commitments Net of Advances 920.75 444.30

3 Haw a1 foad | geltar @t gerEr W §
Claims less Reinsurance, paid to

F. 9Rd § FEIR

a. Claimants in India 253885.91 214077.47
W, IR & e TERR
b. Claimants outside India 7667.98 7006.52
. H/d
c. Total 261553.89 221083.99
4 it vifraw wrer fad ¥ gaeiar st gemr @
Premium less Reinsurance underwritten from

F. 9NG § HRER

a. Business in India 307557.90 274003.66
@ MG & ael HER
b. Business outside India 15952.08 13864.17
Eayl
c. Total 323509.98 287867.83
5 WA yeaer Wied &1 SQFar SR

Sector-wise break-up of Indian Direct Premium
. T &

a. Rural Sector 29128.58 16863.78
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Rs. in lacs

o8
34

Taerur

Particulars

e o

Current Year
2008-09

T a8

Previous Year
2007-08

10

@, g &

b. Social Sector

RINERSC0)

c. Others

o, hel

d. Total

Trefateaa & fau few & deg § d@feameit & 9w

Value of contracts in relation to investments for

. Tig STl gudh oifed @

a. Purchases where deliveries are pending

. fosha SfE1 e S 7

b. Sales where payments are overdue

W god SMUR W Yodiferd WEl3iel e gfel aur sfaaet

Rl S

Cost of Equity Shares/ Units of Mutual Funds valued

on Fair Value Basis

qerua i fafsr 9 o uE ¥ oifue wag ¥ fueia 9@ v

Y e

Claims settled and remaining unpaid

for more than 6 months as on the Balance Sheet date

wfafues smignstt & srwu v 3@ wer fog @

Investments made in accordance with statutory requirements

. o eIfufTem, 1938 & 9/ 7 & 3idd ®% THR & 6.01 %
wfayfaai 2028 TIEURH S % T S ©

a. 6.01% Central Government Securities 2028 deposited with
HDFC Bank in accordance with Section 7 of Insurance Act,1938

W, WHE SEA @ sfatd IR & 9 fRE T frem

b. Investments made outside India by way of Statutory Deposits
under local laws

. Gl feenfeEl % SR SErd @R & fau W@ % w9 7 o s

c. Fixed Deposits as margins for Institutional Trades as per
SEBI directives

o Hifq |, 10,7 & TER @ & I48v9 W WOT Wiga Freafaa *

wd R - Fremfaa * fraer 3@ war femar @

Performing* and non-performing* investments including

loans for the purpose of income recognition as per

Accounting Policy No. 10.8 are as under:

%. fromfeq famet

a. Performing Investments

@, -Froafa faw

b. Non-Performing Investments

T |

c. Total

45891.87

321404.67

396425.12

NIL

2.50

143619.31

NIL

1716.18

F.V. 1700.00

5366.84

500.00

392816.43

13491.10

406307.53

23805.54

340144.93

380814.25

795.00

2.50

143028.88

NIL

1717.03

F.V1700.00

4161.90

0.00

403874.52

15359.54

419234.06

* R ®e H DR, deR ®e, sfaadt qun e weR

* Excluding mutual fund, venture fund, equity and preference share.

i gfdded
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11, UG & 3l At @t famwor 11. Break-up of investments subjected to
i ot @ s s T e Y restructuring
R e IR et ﬁF«’JT’TrlT = %Ioﬁﬂif & oNF sk The figures of total assets restructured under
1%|T|'d. Tt § faRr o @ s T R various categories are being compiled. The assets
St et 'f restructured and implemented during the year and
i T A Rl during previous year, under respective categories,
2
N are given below:
TTie @ It ufRwufa (¥ & W)
Assets subjected to Restructuring and implemented (during the year)
. | ufteufa &1 =t (5. @@t ®) (%, @@t ®)
Sr. No. Category of Asset 2008-09 Rs. in lacs 2007-08 Rs. in lacs
1. BIEED
Standard 60.00 212.00
2. SYHSR
Sub Standard 53.43 16.60
3. wfery
Doubtful 203.84 1231.25
4. Bl
Loss 1689.24 101.17
Rt HIh
Total 2006.51 1561.02
12, AR IRAREU ANE ot faeror 12. Break up of Business Acquisition Cost
5 2008-09 ® TH OREE TAL SATIR The Commission/Brokerage incurred during the
B T T HHYH/E-He 1 faere = fean year 2008-09 in respect of Indian Direct Business
B 0 is given below:
. | ufteufa &1 =t (%, @@t ®) (%, @@t ®)
Sr. No. Category of Asset 2008-09 Rs. in lacs 2007-08 Rs. in lacs
1. TSie
Agents 21518.95 20369.90
2. ElEa
Brokers 5732.30 4776.60
3. FHRARE TSl
Corporate Agency 737.87 985.77
4. THETA ARl
Referral Arrangement 123.35 179.93
T
Total 28112.47 26312.20
13, 59 @l & qam @ O o ¥ aifues @1 13, Actuarial assumptions for determination of
T B T § 39 dEd W Sral it SFerar claim liabilities in the case of claims where the
Trerivor o & fo awafaes ArgaT:- claim payment exceed four years
FOA 3 T wE A I T2 w2 e <@ B The Company has not issued any policy where
A F arafy 9 oY 9§ stfuw w1 Bl claim payment period exceeds four year.
qiffe ufdes 118
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14, <SGl & Tat (g@aﬁ@m Wl BISHT AT 14. Ageing of claims (Indian Direct excluding
) IBNR) W (v, v )
(Rs. in lacs)
TRl ST
Claims outstanding for
HRER L) S: g H HW B: WE § FW HA
Business Year Less than 6 months 6 months and above Total
Number Amount Number Amount Number Amount
af=T
Fire 2008-09 914 | 19741.75 1534 47895.08 2448 67636.83
2007-08 777 | 16357.79 1159 46518.24 1936 62876.03
=
Marine 2008-09 883 | 18988.20 2467 44175.10 3350 63163.30
2007-08 1643 | 17246.93 1589 34714.24 3232 51961.17
fafaa
Miscellaneous | 2008-09 66704 | 65396.35 226905 | 323757.44 292763 389153.79
2007-08 79101 71423.93 223097 | 296445.80 302198 367869.73
Kol
Total 2008-09 68501 | 104126.30 230906 | 415827.62 299561 519953.92
2007-08 81521 | 105028.65 225845 | 377678.29 307366 482706.93
15. YEgST da9 i TOTET 15. Computation of managerial remuneration
THA FIA TH F AW SITHAR 235 f&ATw Being Government company, the company is
31 SR 1978 3 e s ﬁw A e exempted vide notification: GSR235, dated
F TR AR 1956 T U 620 ® i w2 31st January 1978 under section 620 of the
fareft E‘&f 3 o Companies Act, 1956.
16. Investments
16, TR 16.1  Shares of the book value of Rs. 10.27 lacs
16.1  wfer e&diawor yeE €, sEferT 10.27 @@ ®0 (Previous year Rs.8.64 lacs) have not been
I aq (T I9 8.64 G ®0) % I HI HIA! registered in the name of the company as the
% 9 W YefieRd 7@l feman 2 transfers are under objection.
162 w98 @d ® TR ity e S 16.2 There are discripanc;‘eshin invtfestments asdpsr
i AR . company’s books with the certificates issued by
( R ) ‘g’r{l il m TS Stock Holding Corporation of India (custodian) of
kil _%rﬁ?@ e = spfeert W & S E&d élc_«’l‘elﬁ book value of Rs. 15.61 lacs (Short) and Rs. 51.37
FAT H 15.61 @ %0 (HH) 3R 5137 @@ . lacs (Excess) (Previous year Rs.27.07 lacs and
(sifyer) ¥ wafew faod o 7 wfer waw: 27.07 Rs.54.97 lacs respectively). The differences are
W@ %0 AR 54.97 oM@ T0 ol 3@ HR W GH: under reconciliation.
o foman =T @1 R 16.3 Interest amounting to Rs. 7390.48 lacs
163 o/ g 9 4.6 & TR T F faw 7390.48 (previous year Rs. 8354.11 lacs) has not been

TG T H A AR F UEEH T H €9 Y Tl
H T ? S fUme o 8354.11 W@ ® el @i
31 OT€ 2009 1 HA T 46453.34 TG &, T ot
1 foset ad 45198.96 @M@ %. of| 39H IREHOH &
FHarfq e aTel =S 1 Sfer W T R

119

recognized as income for the year pursuant to
Accounting Policy No. 4.6 and the aggregate
amount of such interest as on 31st March, 2009
amounted to Rs. 46453.34 lacs (Previous year
Rs. 45198.96 lacs). It excludes interest accrued
for companies under liquidation.
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16.4

16.5

16.6

17.

18.

19.
(i)

i gfdded

qoF T St alE Hi STfRa uREdfadl & e
o S ) S 0 A T
TN § FiifE oA adfawd fvEad T8

Fet gt gfagfae wt gfe w1 STER S arett
yfaufaai % gRuged # ai@ a6 I & w6
T % YR T qRENeE e S 1 qieiee
freped W Qe/eia oM W fa=m @ fawen
S B1 R off afg forelt e 1 wiE e
=M © dd 36 W A fed S el

@ Hifd 10.5.3 & STER 01.04.2000 & 9 ITART
FAT MY 428.07 TG &. & JHTH HI 9RAE i
TS/ § B @ ¥ ued T8l %l T Rl
fuset ad 9% T9 YRR & THAH Hi AR H Te=E
T w1 T off| oar Aifd ¥ 39 We & uRedal &
RO 98 | U JHAH hi TR 428.07 G T @
T 2

T At

feer wfteufaal & s ffyea Sufaa snfhe g
2 fe #1wa 1685.21 @@ w0 (frsa ad
1696.63 oM@ %.) Bl © R 360 Teet S AW
# fret o w1 Sooim Ree § 98§ stean
ST USiteRTor et el §1 3 W uSieR A
Y[eeh 1 TOHT USHRTUT & THA E HI S|
Trafataa sid & fmita sw ufyr qwem/qfe
¥ wfea &:-

T I 39 TR (FS)

20125.46 @@ % &1 Wifggw s (fose ad
1287449 oM@ %.) 3R U= w1 WHEH (I5)
1797.19 @@ % (fagat ¥ 2008.77 @@ .) @l
A SE § e fReEn T 2l

% Hutl o fsd s

YT AR 4 el Al steren FeEt W/ 6
T Y SR & G A Afg FIE qHESE fma
S qe S gfte/faveroy g feeR % o1 € @
T <o)

TeIETE /HRUTHEA

frfafaa fer ofwufaal & d99y 7 o & fag
IR, ST AR 1962 &1 U & &Y
=1t fopan T & S RO st 1956 Y g
14 o aftfq g9r & stfres 2

o WENfiTRT STERT 60%
FHRTAT TR 15%
TR TR 15%
Heheife Aeia 15%
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16.4 Loans/investments under non-performing assets
as on the date of Balance Sheet have been
classified under long term category as their
realisibility is not certain.

16.5 Basis of Amortization of Debt Securities Debt
Securities are amortized on the basis of residual
number of days up to the Date of maturity. While
working out amortization put/call option is not
considered, However, partial redemption if any is
taken into account.

16.6 Reversal of Impairment loss of Rs. 428.07 lacs
provided after 01.04.2000 has been recognized in
Revenue/ Profit & Loss account in pursuance of
Accounting Policy no. 10.5.3. Till last year, such
reversals were not recognized. Due to this change
in accounting policy, loss for the year is reduced
by Rs. 428.07 lacs.

17. Immovable Properties

Fixed assets include certain properties costing Rs.
1685.21 lacs (previous year Rs. 1696.63 lacs) for
which either title deeds are not on record or
registration is pending. The registration/stamp duty
charges thereon will be accounted for at the time
of registration.

18. Balances under the following heads are
pending reconciliation / confirmation
® Agents’ Balances (Net)

® Premium Deposits Rs. 20125.46 lacs (Previous
year Rs. 12874.49 lacs) and Agents’ Premium
(Net) Rs. 1797.19 lacs (Previous year Rs. 2008.77
lacs) included in Current Liabilities.

Reserve Deposits with ceding companies.

° Amounts due to /from other persons or bodies
carrying on Insurance Business.

The adjustments, if any, in respect of above will be made
upon confirmation/ analysis/reconciliation.

19. Depreciation/Amortization

(i) In case of following Fixed Assets, depreciation for
the year has been charged at rates as per Income-
tax Rules, 1962, which are higher than those
stipulated in Schedule XIV to The Companies Act,

1956.
° Information Technology Equipment 60%
® Office Equipment 15%
° Typewriters 15%
) Calculating Machines 15%

AL REPORT 2008-09




I EEEEEEE
N

20.

21(i)

(i)

(iif)

The Oriental Insurance Company Ltd.

HfepT Hefie 15%
T HETN 15%
T FH 15%
EIEES 15%
Bl 15%
Raaged 15%
w9 ged 15%
Eosean 15%
HRE o 10%

FIRY WORAR HI HA HEd 20.76 IS T
(frsdt a9 20.07 S %) &1 AT 1 Yoo &
o 9§ diF o oot qe =01 ge e e &/ fman
S @I 2

A | EN 9 |ifegn & fog fod

af &% SNA 9Rd § g o sEfd o ereifed
fafaa vorer difqem 59 wiawa 9@ &9 € S &
arfufrm 1938 it &R 64V (1) (i) (3) 64 H Sfeafaa
2 3R dw & g e W e | g e
Sifem & fore foid 1 g eTEeReEiY 1 fFrmmEet
% 3ER feafaa am 64V (1) (i) (3) T gfaem
% oTgen fovar T (W o AT G o4.0)
RT3 W W qedieh i feafa
TR I 2006-07 Tk & U AR TS fawia
9 2002-03 T FaTHRT oAk qU HT ferm T
B qd &% ol & fau sEeR @ik deret 9 Heifed
w2 ot dfed 9t g 71 geaikverdia T e
% AR AEEIE TR H faw s

ST SARIRE g1 IS T A % Hay o uH
e W ot forer fman e ® o o | Suge
AR & 9 W d FEA 9N 9§ A HRaR
EE

T ST FEeE &% ARy W TG 24.61
#e & N I§ W AN HI 82.83 HAg & H
STIRT YT T A9l T ol S 99 2004-05
A SUR W fRe T ?1 fR off weEE
Tated =Eed B oAFH faum gR SRR & T
el 3R Hefet g & el @ S W % 9K
qooqish @¥ 1976-77, 1977-78 AR 1979-80 &
ot ool o Heiferd TR ardfosh =St 1 65.18
FUS & I TR F1 9 2005-06 F goro fwam mn
of| Tl A et e 3 i s hEe
TR ue § feon B, fR off 9 4 ool 9% s
TR % ARY w1 UeH TEl fha € s fw
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20.

21(i)

(i)

(iii)

Franking Machines 15%
Air Conditioners 15%
Air Coolers 15%
Water Coolers 15%
UPS 15%
Stabilisers 15%
Room Heaters 15%
Intercoms 15%
Office Buildings 10%

Gross value of computer software of Rs. 20.76
Crores (Previous year Rs. 20.07 crores) has been
/ is being amortized over three financial years
commencing from the year of capitalization.

Reserve for Unexpired Risk

Direct Premium written in India during the year
attributable to and to be allocated to succeeding
accounting periods is less than the percentages
laid down in Sec 64V (1)(ii)(b) of the Insurance
Act, 1938 and hence Reserve for Unexpired Risks
on Premium net of Reinsurance is created at the
percentages laid down in Sec 64V(1)(ii)(b) in
accordance with IRDA Regulations (Refer
Accounting Policy No. 4.1)

Status of income tax and service tax
assessments

The income tax for and up to the assessment year
2006-07 and service tax assessment for and up
to financial year 2002-03 have been completed.
Certain appeals pertaining to Income Tax and
Service Tax are pending for the earlier years. The
necessary adjustments shall be carried out after
completion of assessments/appeals.

Demands raised by Income Tax authorities have
been fully provided for, even in cases where the
company has filed/in the process of filing an appeal
with the appropriate authority.

Based upon Hon’ble High Court Order, Income
Tax refund and interest thereon of Rs.24.61 crores
and Rs. 82.83 crores respectively were accounted
for on an estimated basis in 2004-05. However in
view of the appeal filed by the I.T. Department in
Hon’ble Supreme Court and clearance given by
COD, the provision of Rs. 65.18 crores towards
unrealized interest relating to assessment year
1974-75, 1976-77,1977-78 and 1979-80 was
created in 2005-06. Though the appeal has been
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23.
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R faam 5 ge & € fF o= & afa @
wrern S Sl o e 2

THH S ST faamT 3 geaieh a9 1978-79 &
faw 3237 g ® H AR W AN H e
U & fau st sifufEm 1961 &1 9 154
& ofdifd 59 Hed § qeg Sem @ fR o 2004 °
URT 214/244 T &% T Told alth ¥ IS &
arufa < TE offl ARAER, 32.37 FAE TO (YF) HI
Tfr T e ft F A Tl T AR FPEE
2007-08  Teham T IR T A Hreddt (ardien)d
T T HEe w1 ¢ foew folg ersdt wffad 21
FeRTeT HieT iUt qrel o fg wraens

TR At qEt i ARIfE ¥ afg fRd we w@ B
FH g @ T feafa ¥ armfas fuem w1 yafet
R G STHE YU & STTER YoUH wEd §
@ T R S F1 T vl | aeEy 9 %
arefie e fopan sman @ S8 waens, T Wi, gont
w2 3R sl W W werw e ot w9 9
HifeTeR AR T Srell sh1 ST 1@l Sl &1 9 2008-09
% U wEd g e gHif feRen ST g © TR
et <ft e & #E w7 3 W T eI gufan
31 W 2009 TF ST A IE § RS wE B
sifafaa waum (free o =) & fau fawia
&l # T B

SHeTgdr WeY S ue

IEARET & Tl & e H wRdla " g
a7 AT I (STSTASRUISTES) T TS afuroeh
Al % g U SifEg @ wWiid e % fou
foran T 21 e At A Ut 59 YA 1 WS
T off Sfemgdt grr ok s 21

gHSK &9 H A g w1 100 v difgEm
i 9l W) THE fmE T @ S ga w
T KU o Hafud € iR o Afaa & e
3 It Il BT gt gt ¥ & e 2
Shemget Hiex At g 1 e swatE g |y T
Fa Wfem ¥ 10 vfowa Aifm @ g@
yfenfa fran T SR S frEn ged g
Wi & T H I Heedl H deraa iiHem
B

Shemddt W ddt qot i WifFE | RS SR
Sheméet ddt g@ ¥ serelt w1 oREn SR
TH: S TR % &9 H @l SN YA w1 St
FAfAl W W ot @ IR T A T A
Sifem & S &1 o S 9a 9§ 9 gaeen @
smaTRa gl
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22,

23.

decided by Hon’ble Supreme Court in our favour,
the Company has not yet recognized the effect of
Supreme Court order, as intimation from IT
department for refund of interest is still awaited.

Further, IT Department raised demand of Rs. 32.37
crores under section 154 of the Income Tax Act,
1961 for rectification of mistake in allowing interest
of Rs. 32.37 crores (Net) for the assessment year
1978-79 on the ground that the interest under
section 214/244A was wrongly allowed in 2004.
Accordingly the provision of Rs. 32.37 crores was
also created. The amount was paid in 2007-08 and
Company has filed an appeal against the demand
with CIT (Appeals), which is pending.

Provision for outstanding Motor TP claims

Shortfall in liability, if any, for outstanding Motor
TP claims is made at Head Office as per actuarial
certification based on trends in actual settlement.
The trends are considered under homogeneous
groups, like, fatal, grievous injuries, minor injuries
and property damage excluding partly paid and
partly provided claims. For the year 2008-09, it has
been certified by the Actuary that there is no
shortfall in any of the group and has accordingly
not recommended any additional provision
(previous year Rs.NIL) in the outstanding TP
claims as on 31t March 2009.

GIC Motor TP Pool

In compliance with the directives of IRDA, Indian
Motor Third Party Insurance Pool (IMTPIP) has
been created to cover third party risk of commercial
motor vehicles. The pool named as GIC TP pool
is managed by GIC.

In terms of the agreement, 100% third party
premium collected on commercial vehicles is
ceded by member companies to the pool and
claims arising under these policies are recoverable
from pool.

Out of the total premium ceded by member
companies to GIC Motor TP pool, 10% of the
premium is retained by the pool and balance
premium is retro ceded to the pool members in
proportion to the gross direct premium.

Cession of premium to GIC Motor TP pool and
retrocession from GIC TP pool is accounted for as
reinsurance transactions. Incurred claims and
unexpired risk reserves on retro cessions from pool
are accounted for on the basis of advices received
from pool.
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SRE $ATARY hifeet g Fg fofar foran e en fo
SEURSRSTER &t foha foerforen o< @ wyath
dh i el o & RH ST A 12 'EE &% fa
(01.04.2008 H 31.03.2009 Th( A 1 427.43
FAE T K FHIAM YH H T I g U Acaft
HI T TR 12 7L F AT (01.04.2008

T 31.03.2009 TH) 319.69 Fg &. 2l
wifeam o

f, B iR fafay wora @@l & frsa oad 6.63
U T H go 1 | 39 9t Wi § #iE e T
2 T B A B enediE 2 @ SR fafaen @l ®
SHfiF 8 Wel H TH Wi Seel §Ed & i
2032 HAE T HI FH ME | AlKTE oA I
[ w a fse 9d 3= gem ¥ 0.70 wE %
iR o R fUsel o w@ee &9 | 26.81
FE %, HI o § 39 TY 54.38 FHS F. H1 HT
A S B e SAfdfie et Hiet o€ Ul ge
(S gerTe @ € @R i wifrem w6 10 wiaea
AMEE 2 ®) H A 197.93 HUS T B HfHEH
Tl 1 e 2 T ? S fusd o 194.35 S ®
off|

AT o @ ¥ WfHag S S IO SR S
5.80 U T. & @l B GEAHE HT &2 T AR
THM T & AT TR FR 52.20 FHAS F. HI AR
YA I S Y1 § AR T Al Shemddr ifim
R A off f99® 11.60 Jfaemd IRR W a8 o
Sqwal BHal & Sdehare] @l & Hay § Qe
SRl gt & T THh T FeAl H A g
ferem fopan <1 okt © TS erdfera <l 1 o W
HE Y9 T T e {1 T THEE § 21.49
HUS T q HH AN w1 Y9 SR g3 B

TSET HINEA T W

Tl i e s & fou Aeed H weed
01.08.2007 ¥ 1 B FHI T TR SMUR W Fogh #
G & fou greem @ e @ s gfd @ fag
01.08.2007 & 31.03.2009 T 92.24 HUE T. I
TR A1 STHA o B S wR W Ry S ®©
forar famel =1 oftorm a1eft wdeRa 2
Trrefefiaa vid & afaeia @l wt T

e ARl W WE 273390683 F.

IR foepra
AR FEAm =

TGO & Heh 5 : oIafy yd ue
Tl WA 5 : Faf qe WYl 1 I Heiterd I
¥ wiftret fohan o © iR e Frefafad 2

204294700 =.
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25.

It was decided by General Insurance Council that
the financial statements of IMTPIP would be from
March to February. During the year the Company
has made cession of Rs. 427.43 crores to the pool
for 12 months (from 01.04.2008 to 31.03.2009)
and retrocession from the pool is Rs 319.69 crores
for 12 months (from 01.03.2008 to 28.02.2009).

Premium Deficiency

There is no Premium Deficiency in Fire (previous
year 6.63crores), Marine and Miscellaneous
Revenue Accounts. Among the 2 segments falling
under Marine and 8 segments falling under
Miscellaneous, there is Premium Deficiency of Rs
20.32 crores (Previous year Nil) in Marine Hull, of
Rs. 0.70 crores(Previous year Nil) in Personal
Accident and of Rs 54.38 crores (Previous year
26.81 crores) in Health. Further, in ‘Motor Third
Party’ segment alone (a reportable segment which
contributes to more than 10% of the Premium
underwritten), the Premium Deficiency works out
to Rs 197.93 crores (previous year Rs 194.35
crores).

While calculating Premium Deficiency in Fire
Revenue Account, claims paid of Rs. 5.80 crores
and claims outstanding of Rs. 52.20 crores
provided by us, based on GIC advices, towards
our 11.60 % share under Terrorism Pool
Retrocession, in respect of Terrorism claims of
the terrorism attack in Mumbai, have not been
considered, being one off event, which is not likely
to impact the expected claim cost. This has the
impact of reducing loss by Rs. 21.49 crores.

Provision for wage revision

Wage revision for all classes of employees has
become due with effect from 01.08.2007.
Provision for wage revision, on an adhoc basis,
amounting to Rs. 92.24 crores has been made for
the period from 01.08.2007 to 31.03.2009, pending
outcome of the ongoing negotiations at Industrial
level.

Expenses Incurred Under Following Heads
Rs. 273390683
Rs. 204294700
NIL

Accounting Standard 5: Prior Period items

Outsourcing Expenses
Business Development

Marketing Support Rs.

Prior period items have been included in the
respective heads and consist of the following:
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W) e % SAE H 9iEdd b) Changes in Accounting Estimates
o ifd 5.1.% &I SR YR & eTehfid foman Attention is drawn to Accounting Policy 5.1.a,
St & ey faes 9k 9 aqan T e el wherein it has been specifically stated that
& 3fd o s <@l & fog srmita i weer “Estimated liability for outstanding claims at the
F R, Mesh! R SUeT=T FE TR = et year end are based on survey reports, information
F qaet qen Tf w9 2 = fafy 11?? S sl provided by clients, advices of the leader and other
— T’"’lgﬁ - E"—Tﬁ — 31T%T,Tﬁ?r a2 sources upto the date of finalisation , past
i o experience and other applicable laws. The
il s gﬁﬂjﬁﬁ St %:ﬁz: & jfw; estimates are continuously reviewed and
EIECIERCEIIN | d ,  Sdds .
%. @@l ¥ Rs. in lacs
. 9. Teraor
Sr. No. Particulars 2008-09 2007-08
1 g |ty o1
Prior Period Income *72.37 -
2 d srafa ==
Prior period expenses *166.26 240.99
A
Total (Net) 93.89 240.99

‘TR Y qE A F A A T I WA T STer- T K@ @ R

* Shown separately in profit and loss account after ‘profit before tax’

28.

i gfdded

Ffem <faca stfues @teen 8 8 Fehar § fows
fau fodt YR & FuESH 1 ST ety o @
ST e SRt TeeH w1 T 21 e e
TS fasma Witewtor 3 3199 25 W8 2004 & T &
e @ T fRar @ fR oAl § 5 ueR %
YR 1 YHE W q9 q YRS H1 Aad el
SR & S dek dhT qrE & fow waHE et fafy
H o ufgd & fman sw) S R =g od
gt 4l & o wrauml w1 fafan o o afadq
&l g €, 3 U feondlt WehR <l g 3Tehe Tl
e T R

@RI & AR 15 (Honferm)

F 7 forf a6 2007-2008 H A OEER ®
UM TUE-15 (G 2005) -  He=niE & o’
F TR B

FHAR A R ASKY | GEA & g9E F 3fe
Y et gedie W foEr fmar mn 21 qenfy,
e forfa a9 | 15.00 FUS % i TR H qeed
YEHE @ T R

aftfq wHar 9 demet 9 TER 8-
YATHA & SR HHATEAT & 0T

ek Godihd TSR SHR SR iR
TEdey & Ty <o i Tew ® S gl 2
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28.

provisions made accordingly. However, the final
liability may be in excess of, or less than, the
amount provided, for which any adjustments will
be reflected in the periods in which they become
known.” It has also been clarified by the Insurance
Regulatory and Development Authority vide letter
dated 25" May 2004 that impact of such changes
in estimates, do not call for disclosure so long as
there is no change in the method of provisioning
for outstanding claims. As there has been no
change in the method of provisioning for
outstanding claims in the current year, no
disclosure has been separately made.

Accounting Standard 15(Revised)

The Company has adopted Accounting Standard,
AS-15 (Revised 2005) ‘Employee Benefits’ during
the financial year 2007-2008.

Impact of wage revision on employee benefits have
not been considered on actuarial valuation.
However, adhoc provision of Rs. 15.00 crores has
been made in the current financial year.

The defined Employees benefits schemes are as
under:

EMPLOYEES BENEFITS DURING SERVICE
PERIOD

The liability for Sick Leave and LTS is recognized
based on Actuarial Valuation.
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ad & WA 2.6]1 HAS B H TORIGE A
w1 faufwor fean s g1 2 St fusd ol
10.04 TS .o 3R 3H @9 9 B @l W <A
e T R 39 YRR 31.03.2009 1 el [
12.65 FIE T. oI

= a9 & fou SE sTEEwT % U 3.1 FS T
% Sife w1 Fufo e s g € S s o
2.16 U T o 3R 38 AW 9 B @l § g
e o ?1 THe sifafte, SHR s & o
112.97 &S %. & UREdT I HT1 /591 A
(ast 2007-08 ® fruff@ fear wan em efix
2007-08 ® W= aui & oEfy & faw wmor
oo fepan 1 @1 ®) ®I AR S 22,59 Hg %
It B w9 9 e @ A wgelr S
T ¢ | TEe womER T8 e wn € e
67.79 AT %, HI AR ol & SR 37 a1t 3 ol
o W] qEIH L Al ST

HUSTRET & Yarfgfa o o
T T, T SR e T oW ¥
Y9

FR H T HEd G Ao B 21 39 A
&% sfaifa f5 wd=iEl 3 deE &1 fawed g1 €
3% UeA & S 21 FH A 7H A & fow stem
i o ® ok ot Y@@ T I < gN
I I 2| STEfas Godish YR R 6 SMiae
H TEEE H S B

PRLCIE

HIA F I HHANE F TG I b A TH
e TR TeEdt AT S B1 ulE Gl i
FRE Hel & & a8 Uged &1 A fwa S
Hehdl B1 HO 7 3E AeAl & T s iy
T 7 3R THR! I@ Th TR A R HT S
B oo geAiwd SMUR W TES Qe i
YgeH 1 S 2

e THehyHe 3Teia Fegt AT

YTl % SRH AR Yafgfcd <A srafer & o=t
% gft ot & fou difges e (dua) &
T F AN G T T Tk F SRH 2
e ¥ Tk 9R 15 {59 & wAsvHe 1 ogAfa g
% IR Qartaied W Hud 1 SAfershan w1 240
& &1 2t T I fow ww T owtar 2 oeitx
TR UEAN drdfash oAl & STUR W T
St /1
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(a) LTS Liability of Rs. 2.61 crores has been
determined during the year (previous year
Rs 10.04 crores) and charged to Profit &
Loss Account. Total liability for LTS as
on 31.03.2009 is Rs. 12.65 crores.

(b) Liability of Rs. 3.11 crores towards sick leave
for the current year (previous year Rs 2.16
crores) has been determined and charged
to Profit and Loss Account. In addition, 1/5"
of the transitional liability of Rs. 112.97 crores
towards Sick Leave (determined in 2007-08
and being amortized over a period of five
years w.e.f. 2007-08), amounting to Rs 22.59
crores has been charged to Profit and Loss
Account. Balance unamortized portion of Rs.
67.79 crores shall be recognized in
subsequent 3 years.

EMPLOYEES RETIREMENT BENEFITS ;

This includes Pension, Gratuity and Leave
Encashment.

Pension:

Company has a Defined Pension Scheme. Under
this scheme, Pension is payable to

employees who have opted for Pension Scheme.
Company has created separate Fund for the
Scheme which is funded by the Company and
managed by separate Trust. The liability for the
same is recognized on the basis of actuarial
valuation.

Gratuity:

Company has Defined Benefit Gratuity Plan for
all categories of employees. Gratuity is payable
after 5 years of continuous service. Company has
created separate Fund which is funded by the
Company and managed by separate trust. The
liability for same is recognized on the basis of
actuarial valuation.

Leave Encashment:

Encashment of Privilege Leave (PL) is allowed to
all class of employees, both during service period
and on retirement. During service period,
encashment is allowed for 15 days PL once in 2
years and on retirement, it is restricted to 240 days
PL. This is unfunded and recognized on the basis
of actuarial valuation.

The summarized position of the above Employees
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@Y 9 74 WM U qo 9 § UgEH T HHEEt
& ST ol 1 grda feafq =1 we=mm f
YHR Bi-

qfvia o sTeaarel & e ged ® uiadd

benefits recognized in the Profit and Loss Account
and Balance Sheet are as under:

CHANGE IN THE PRESENT VALUE OF THE DEFINED
BENEFIT OBLIGATIONS

(%. #Ug H) Rs. in Crores

RNl
Pension
wrarg remg
CcY PY
1 @1d, 2008 i fefq & @R afviq <o W
Defined benefit obligations
as at 1 April, 2008 685.22 623.89
AU Yol Yeh
Current Service Cost 52.77 36.98
S Yok
Interest Cost 52.53 52.85
Tfge 9 i (amw) / wifa
Actuarial (gain)/loss on obligation 17.77 22.24
RESENIE
Benefits paid (86.71) (50.74)
31 A, 2009 &t feafa s1gar afvla sfaa @
Defined benefit obligation as at
31t March, 2009 721.58 685.22

YL
Gratuity
BIEIE RIEIH
CY PY
232.20 | 227.75

17.25 10.55
17.18 18.79
2.68| (18.79)
(6.10) (6.10)
263.21 232.20

Leave Encashment
warg BIEIH
cY PY

115.51 120.29
24.84 5.51
8.30 9.91
(13.75) | (20.20)
134.90 115.51

AT uREufee & arefaes god H aiadT

CHANGE IN FAIR VALUE OF PLAN ASSETS
(%. ®Ug H) Rs. in Crores

1 @i, 2008 1 feorfa & srgER deen gitde ) sfaa gea
Fair value of plan assets as at 1st April, 2008

e ufEafa 9 arafas e

Actual return on plan assets

FHAR TR

Employer’s contribution

FAfaRed SieRH

Additional contribution

S |

Benefits paid

31 W€, 2009 w1 feafa ST7ER e aREafd W 3faa e

Fair value of plan assets as at 31st March, 2009

I
Pension
warg BIEIH
cY PY
685.22 623.89

53.61 48.49
18.70 23.08
50.76 40.50
(86.71) (50.74)
721.58 685.22

U
Gratuity
BIEIE RIEIH
CcY PY
294.69 | 279.47
23.79 21.32
(6.10) (6.10)
312.38 | 294.69

I Tfcdes
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T qar KR EC IR IR RG] EXPENSES RECOGNISED IN PROFIT AND LOSS
ACCOUNT .
(%. ®Ug H) Rs. in Crores
RNl IIEH
Pension Gratuity
GICIH RiCIE GICIH RiCIH
CcY PY (03% PY
A Tl Yk
Current Service Cost 52.77 36.98 17.25 10.55
S J[h
Interest Cost 52.53 52.85 17.18 18.79
e uftEata ¥ arafas o
Actual return on plan assets (53.61) (48.49) |(23.79) (21.32)
s dmifhRe a1y
Net Actuarial Gain 17.77 22.24 2.68 (70.51)
s Taids Yok
Net Periodic Cost 69.46 63.58 | *13.32 *(62.49)
e a1 afEafa afvfa o areaaret | stfuss 2 *Not recognized since Plan Assets exceeds Defined
. Benefit Obligations
Tl TewH &l T R 9
qe™ U | UgE W whr AMOUNT RECOGNISED IN BALANCE SHEET
(%. ®Ug H) Rs. in Crores
LRG| ELEE STIRTY THEIHI
Pension Gratuity Leave Encashment
BICIH RiCIE BICIH RiCIE BICIH RiCIH
CcY PY CcY PY CcY PY

31 |, 2009 &1 feafa & sar afefa afaa ey
1 FAHE A

Present value of defined benefit obligations
as at 31t Marchl, 2009 721.58| 685.22| 263.21 232.20 134.90 | 115.51

31 |, 2009 *t feofd & STER A afEata 6
Sfod g (e & adEE ad S SiEE e ©)

Fair value of plan assets as at 31st March, 2009 | 721.58 685.22| 312.38 294.69 - -
(including current year Company's contribution)

qorad B e S

Liability recognized in balance sheet NIL NIL|**(49.17) | *(62.49) 19.32 (4.78)

*Not
Recognised

"3 QIE{ # A1 afeEfe 1 et A afofa s **In gratuity, fair value of plan assets exceeds present
A & T G F 49.17 FIG T aAferm @ R value of defined benefit obligations by Rs. 49.17 Crores
(froet o 62.49 FUs & o) 3R ol T@E-15 & (Previous year Rs. 62.49 crores) which has not been
ST @9 9 T @] ¥ e A8l & TR 2 recognized in Profit & Loss Account in terms of AS-15.
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aTEdfereh HI=IATQ

ACTUARIAL ASSUMPTION

(i)  Method used

Projected Unit
Credit Method

foyaror NG IURH STIHTET TREIRI

Particulars Pension Gratuity Leave Encashment

WA T TS fafe TNifRs e TifRs e TeifRs e
wige fige wige fige wige e

Projected Unit
Credit Method

Projected Unit
Credit Method

P I

(i)  Discount rate 8.00%  (8.25%) 75% (8.25%) 7.5% (8.25%)
qiigafd W gefie e 3

(iii) Expected rate of return on assets* 8.25% (8%) 8. % (8%) —

Hurfed a9 gfs

(iv) Future Salary Increase# 5% (5%) 5% (5%) 5% (5%)

I
(v) Mortality

HUAN T TSR

vi)  Employees Turnover 2%

TATEH (1994-1996) TRUN  THATEH (1994-1996) HRUM
LIC (1994-1996) Table

LIC (1994-1996) Table

(2%) 2% (2%) 2%  (2%)

Ardfereh qedihd o feIu W YH@ W g

FreE § Ry MU Awe frod ad & 2

* 2ot uREafed W ufawe i STfera < Hefud sre
F1 Hol srafy W ufawa & fag ad & Ry § aed
ademetl W SHRA 2l

# OIS H SHAM A THA Adfad HeAlE T
fafe= wegell W famr ffar s @ S8 gm wwif,
IeSdT, R TS T Helfed H2eh|

31 ®WE 2009 T E GR ARSI GREfaEl ¥ et

wegd R e AR w1 9o e TR R

Figures in bracket are for the previous year

*

Expected rate of return on plan assets is based on
market expectation, at the beginning of the year, for
return over the entire life of the related obligation.

# Actuary while estimating liability has taken into
consideration inflation, seniority, promotion and other
relevant factors.

Details of Plan Assets maintained by the trust as on
31t March, 2009 are as follows:

(ufaer@ &) (In Percentage)

RNl IIEH
Pension Gratuity
wrarg reg wrarg reg
CcY PY CcY PY
(i) oo s
Special Deposits 16.70 17.21 14.24 | 14.84
(i)  wRR yfasgfaar
Government Securities 36.87 35.15 47.77 | 45.23
(i)  ffHa SeTE/sRTas
Corporate Bonds/debentures 38.06 38.63 37.24 | 37.28
(iv) S § s ouf
Deposits in Banks 1.06 0.23 0.25 0.17
(v) A
Others 7.31 8.78 0.50 2.53
Ten! e oiien & w1 T 2 *Unaudited
Harfgfa =g fafeeia aa:

HUA & I FaTgid & SUNd fafhedtd o9 < S
FIE A T B

29, METHRIUT & |k 17 : @erg e

IeREiT g Freifa we § @i gEe @ T
21 (T fafdn w focfa faerfori ©d atH1

i gfdded
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Post Retirement Medical Benefits;
Company does not have any Post Retirement Medical
Benefit Scheme

29. Accounting Standard 17: Segmental Reporting

Segmental information has been given in the format
prescribed by IRDA (Preparation of Financial
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FAET ® @l ThEE Bl RO qaR )

Statements and Auditor’'s Report of Insurance

FrRmEET 2002 gompanies) Regulations, 2002 on Segmental
. eporting.
30. THEIHIUT & WG 18 : Welfid Sefd STHche 30. Accounting Standard 18: Related Party
YEET & W@ wHe: Disclosure
L S T, TS, e TE-TeY FReE Key Management Personnel:
1. Sh. M. Ramadoss, Chairman cum
2. A wEE. =, R (11120060 ®) @ Managing Director
HeTdH s 2. Sh. S. K. Chanana, Director (from 1/11/2006)
TS Rl WEU: & General Manager
L. A, T T A : 26.31 G 5. (THA Nature of Transactions:
T 27.18 @ %) 1. Salaries, allowances and contributions: Rs
26.31 Lacs (previous year Rs. 27.18 lacs)
2. 31.03.2009 T VT FHI qbrl AR ¢ 3.18 2. Loan Balances due as on 31.03.2009: Rs.
g % (frse 99 1.18 @@ %.) 3.18 Lacs (previous year Rs.1.18 lacs)
31, OMETEIUT & WA 20 : 3 URORER 31. Accounting Standard 20 - “Earnings Per Share”:
Teraor
Particulars 31.03.2009 31.03.2008
TRRYRT 61 IE T o (T a@i o)
Net Profit attributable to Shareholders (Rs. in Lacs) -5266.34 930.18
SR st RRT R odted e sTehe
Weighted Average Number of Equity Shares issued 10,00,00,000 10,00,00,000
10 % 9fd ¥R 9 TS STaqedifha 3T
Basic & Diluted Earnings per Share of Rs. 10/- each -5.27 0.93
32,  TIETRIUT & "SR 22 32. Accounting Standard 22
FH F AET wT AE AE F eREad @R The comp?ny Eai not recognized the net d;aferred
Rt . tax assets for the future tax consequences of timin
W forar w7 & FE A el Eb_{%ﬂ differences under the Income 'Igax Act, 1961 o%‘
3,',' B ,3 I 1961 % S ,“ i m i considering uncertainties of future taxable income
EECI| RS sTeafitg o wiEfed o 5 of the company and prudence.
W T 2 Provision for Minimum Alternate Tax of Rs. NIL
FIA FT WA F AT A BT A=A N available for set off against future taxes on income
TR R fo=R 3 gu e Afufd 1961 & (other than MAT) under the provisions of Income
IYS & T A W e FR (THUE Hi BISH) Tax Act, 1961 has not been recognized considering
¥ TEd fXadm g HOA A =FaH JRfeTE HT FHY uncertainties of future taxable income (other than
I AR A vE=E T w2 MAT) of the company and prudence.
33.  SIETIUT % Uk 28 33. Accounting Standard 28
TG & HFH 28 o STTAR Jae A gt In accordance with Accounting Standarq-gg, the
§ FH 3 g9ET 5 qeTiEA 2 afr fer !\/Ianggement has assessed _the pos&_blllty gf
e T F i i TE 3 impairment of assets and there is no impairment in
34, ) 2 S 29 the value of fixed assets.
= " R 34. Accounting Standard 29
m % WIH-29 B ST g g _Statemept of Provisions land Contingent .Liabilities
Cyfora S ST e in cgmpllance of Accounting Standard-29 llssued by
Institute of Chartered Accountants of India:
faawur 31,0308 & AW o ¥ 3 o8 ® e |31.03.09 W 9N
Particulars Balance Additions during| Paid during the Balance
as on 31.03.08 the year Year as on 31.03.09
o1 e %, oE |
A Provisions Rs.in lacs
| EIRINIERIEC TS
I Dividend Distribution Tax 127.46 NIL 127.46 NIL
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vi.

Taer

Particulars

Bicaisc oy

Contingent Liabilities

e : Hew Femt

Partly Paid Investments

T SfEH TR SErasdl
Underwriting Commitment Outstanding

T 5= o & 9 T (| @ ST @ gaR)

Claims, other than those under policies not acknowledged as Debt

HEHT R S HI R W Yed TS

Guarantee Given by or on behalf of the Company

Statutory demands/ liabilities, in dispute, not provided for

foer ® geltr ifae St o § wawm A&l fewen e

Reinsurance Obligations to the Extent not Provided for in Accounts

31.03.09 31.03.08
EaldL) w9y
Balance as on Balance as on
31.03.09 31.03.08
%, wmEa o %, e °
Rs.in lacs Rs.in lacs
3395.52 1378.50
NIL NIL
111.73 609.46
NIL NIL

23.14 23.14

NIL NIL

35,

36.

37.

38.

i gfdded

IR @l feid el THSed § SH T o
AR o= F fSeeRt 31 " 2009 T YA TR
B3 T SR ART 198.28 <@ & B W fowet o
240.51 @@ . | H{D HEA & AHA H SHR
e @l § g foem 7w o € o 9 e
1 Gay qAE T R T ST 9 B Hehdl 21 3
HHS F O SHE ¥ ardetd ® S1 @1 2l fR
t, 3o fou @l o 135.54 @@ & &1 i s
frset o 156.77 @@ % off, 1 AEAYIH HIAL
& T T

TA: o Wiehfd | datud (e fifd 9. o5.0.
T2 2W) TR O FEHE & Gy § o % e
frfafea faferid =1 etammen -

ot foerfom=l & 4d &9 ®1 a@ q&6 ARAE
R & e § eI Hifd 4.2 3@

fasell =R & Had H:

oY & 37 e g HHE ThEM IR IEh oI5 M
ot a9 H 30 A dF W FER|

wE Gl & ume ¥ 15 WE SAYEl @l @l
HARNEA, 376 § S ot 98l 31, % W A S
yfawe & sfaia fogel swuf=i g0 9ew <& W
S qEl & ®9 9 fomm fea oo

HYAT F o\ AT 1938 T U 3 T SUSET HT
e far R

&\, @Y Td Ty 3Ed o sifuftEm 2006 &
A eMYfdshdietl 1 <F T A AN HIA
I BRA ST el B TSEe U sy Wi
ferfg 91 @ W R AR 9§ % ofd 9% SWed
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35.

36.

()

(ii)

37.

38.

Cheques and other instruments deposited into
collection accounts and pending realization for more
than 6 months as on 31t March 2009 works out to
Rs. 198.28 lacs (previous year Rs. 240.51 lacs). In
the case of few offices, there are un-reconciled
credits in our bank accounts; some of which may
relate to these unrealized cheques. The matter is
being followed up with the Bankers. However
necessary provision amounting to Rs. 135.54 lacs
(previous year Rs. 156.77 lacs) has been made in
the accounts.

In respect of outstanding claim provisions relating
to reinsurance acceptances (Refer Accounting
Policy no.5.1.a.ii), the following dates were adopted
during the year

In respect on Indian business up to the date of
finalisation of financial statement (Accounting Policy
4.2.

In respect on Foreign business:

All losses incurred up to the year-end and
communications received up to 30" April of the
immediately succeeding year.

In the case of cancelled treaties, claims paid by
the foreign companies as reported in reinsurance
returns received up to 15™ May or finalisation of
accounts which ever is earlier, was considered as
outstanding claims.

The Company has complied with the provisions of
Section 3 of the Insurance Act, 1938.

The information as to amount due to suppliers under
the Micro, Small and Medium Enterprises
Development Act 2006 is not readily available with
the company and hence disclosures, if any relating
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aAfufem & ofaria yee <ot @fed a7 1 T
Iz 1 TR T A TR Seot@ & fma T R
39. Wl & fAfafea el o fase a¥ & stwgl &6
MEAREIY FomE/Ie Y & SFIER =] a9 &
ITEY Y SHArEd/q: quEehd Y fEan e R

to amounts unpaid as at the year end together with
interest paid/ payable as required under the said
Act have not been given.

39. In the following heads of account previous year
figures have been rearranged/ regrouped in
conformity with those of the current year to fall in
line with the IRDA guidelines / format.

= |, @rar yie 39 @rar yie
Schedule No. Head Of Account Revised Head of Account
8 st HINfed SMERETT Fffht0l & 3TER T & 9
Hafed sfaadt &1 eTeEEE Td gmitee g o faw &
Farta enfiepa feren w0 21
Equity Equity reluting to Infrastructure Sector clussified
under ‘Investment in Infrustructure and
sociul Sector’ us per revised IRDA clussificution.
8 vg U9 fed=R g & TR &9 & ofqld dive U fed=R &1 ‘o wWigd fawr
% @1l afiepa feen Tom 21
Bonds und Debentures- Bonds und Debentures reluting to Housing Sector
Infrastructure Sector clussified under'Other Approved Investment’
8 feaei-o1=1 wiga faw %. 2.09 @ Hi Tihd A9 & T 3T H LR
e T R
Debentures - Other Approved Rs 2.09 lac shiffed to "‘Other
Investment Than Approved Investment’
AHS YA it T ST SeTEE "X gt B A 1 GRS B e, FHEE S
fereron (FHS HaTE) <T@ w1 g W TEEG e w2
Cush Flow Receipts und Payments Payment to GIC Motor Pool shifted to 'Payment to
Statement (Cush Flow) reinsurers, het of commission und cluims’
T T 9% e HifaeeH Fd TH. AM TS . ™. TN
T TR T AR ey wd yEy v
For Suresh Chandra & Associates For S. MANN & CO. M. RAMADOSS

Chartered Accountants

Chartered Accountants

Chairman-cum-Managing Director

T . §. T Y g9 9= ERCR IR T
AfER AfER [ESticD
TSl . 016534 TEEA@ . 80500 J.S. S. SASTRY
CAS. C. GUPTA CA SUBHASH MANN Director
Partner Partner
Membership No. 016534 Membership No. 80500 @ @ e
iREtica iREYED
S. K. CHANANA D. SINGH
Director Director
Place : New Delhi Tt st T FEeR
wE o T et HYA " for TR

Dated : 20th July, 2009
feia: 20 @€, 2009

RASHMI BAJPAI
Company Secretary

¥ Tferdae= 131

S. SURENTHER
Financial Advisor
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Summary of Financial Statements

(s wH )

(Rs. in crore)

e aRume
OPERATING RESULTS

2008-09

2007-08

2006-07

2005-06

2004-05

10

11

12

13

14

oA Wi erfsia

Gross Premium Written

s Wfm e

Net Premium Income

frae 9 om (35)

Income from Investment (net)
T A

Other Income

HA I

Total Income

HHTHA

Commission

ElEaE|

Brokerage

EEINE 2R

Operating Expenses

TE, s sifew e o gfg
9 I =

Claims, Increase in Unexpired Risk
Reserve & Other Outgo

Y ATH/ETH
Operating Profit/Loss
YRGSl % @[ § A T

Total Income under Shareholder’s
account

@ /() W @
Profit/(loss) before tax

& fau geamE (e oot &1
yEuH IR SRyERTa wfEd)

Provision for tax(including provision
for earlier years and DTA/DTL)

/() TR & 9%

Profit/(loss) after tax

4077.90

3235.10

991.99

27.13

4254.22

201.02

914.44

3227.18

-88.42

-89.36

-36.70

-52.66

3900.22

2878.68

1141.19

-1.66

4018.21

131.35

823.6

2620.91

442.35

442.35

433.05

9.3

4020.78

2879.73

1140.76

6.4

4026.89

99.62

754.22

2543.42

629.63

629.63

132.36

492.27

3609.78

2500.46

1097.17

5.4

3603.03

103.4

850.76

2314.68

334.19

334.19

50.28

2 83.91

3090.55

2218.02

1066.79

7.91

3292.72

84.57

729.88

2006.56

471.7

471.7

141.18

330.52

I Tfcdes
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15 TifeTEeReRl 1 @rar
Policyholder’'s Account:
ga Ty

Total funds 5750.33 5133.74 4739.92 4212.99 3977.98
Fa fraw

Total Investments
fraw 9 am

Yield on Investments
16 RRERHT T @l
Shareholder's Account
ga Ty

Total funds 1973.65 2026.32 2025.79 1542.54 1261.16
Fa faw
Total Investments 6166.84 6356.98 6149.21 5253.74 4840.41
fraw 9 sm
Yield on Investments 9.42% 8.57% 9.24% 9.02% 9.46%
17 TRl st geit
Paid up Equity Capital 100.00 100.00 100.00 100.00 100.00
18 qs q4A
Net Worth 1973.65 2026.32 2025.79 1542.54 1261.16
19 ol et
Total Assets 13462.63 16218.68 | 13925.61 13545.04 9871.86
20 o few ¥ em
Yield on total investments 9.42% 8.57% 9.24% 9.02% 9.46%
21 iR 3T (%)
Earning per share(Rs.) -5.27 0.93 49.73 28.39 33.05
22 yfaReER #ifRd 7o (%)
Book Value per share (Rs.) 197.37 202.63 202.58 154.25 126.12
23 ExlsIIN

Total Dividend NIL 7.50% 100% 50% 30%
24 YR e (%)
Dividend per share (Rs.) 0.00 0.75 10 5 3
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Accounting Ratios

(5. @t o)
(Rs. in lakhs)

® 3

Taerur

Particulars

2008-09

2007-08

gfg o o
Growth CY%

gfg T o

Growth PY%

—

wA TE Wwaw
Gross Direct Premium
A=

Fire

A &M

Marine Cargo

A 8

Marine Hull

e @ Afd

Motor OD

e g U

Motor TP

gefifrafin

Engineering

EECRE

Aviation

FHR afd g
Workmen Compensation
HAferra gefe

Personal Accident
ey

Health

KR

Liability

o fafay

Other Miscellaneous
Tehe! Teel Wi
Gross Direct Premium
YRRYURH & ®E U | el wiwem
Gross Premium to Shareholders's
Funds Ratio

Exgiiipr

Gross Premium

IRRYRHT 1 Fe (T8 & YR H)

Shareholders’ Fund (at the beginning of the year)
YRRYURHI & ®E & U | el WHETH (%)
Ratio of GP to Shareholders Fund (%)
et & fafa @ ghg =

GROWTH RATE OF SHAREHOLDER'’S FUNDS
o & o H

At the end of the year

o & yRe §

At the beginning of the year

g @ ghs =T (%)

Growth and Growth rate (%)

46361

18254

16593

84760

69937

26584

9458

5408

15051

71041

3243

41098

407790

407790

202632

201.25

197365

202632

-5266

49606

17545

17623

92055

73211

22410

8242

4473

13810

53310

3240

34496

390022

390022

202579

192.53

202632

202579

53

-6.54

4.04

-5.84

-7.92

-4.47

18.62

14.75

20.90

8.99

33.26

0.10

19.14

4.56

-2.60

-10.90

-2.42

-4.07

-17.79

10.02

5.81

-32.69

10.53

17.55

18.74

22.40

-0.80

-3.00

0.03

I Tfcdes
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Y5 WIAEmuT T I Wiem |veg Wi e o T o 5
gfasmor yfaemor
2008-09 | 2007-08 | UM (%) | AU (%)
Premium | Premium |[CY Retention |PY Retention
Net Retention Ratio Net Net Ratio (%) Ratio (%)
&
Fire 31947 29712 68.91 59.90
T &
Marine Cargo 15157 15416 83.04 87.86
wH &
Marine Hull 2558 3213 15.41 18.23
Tl @ &fd
Motor OD 76792 78760 90.60 85.56
Al T 9"
Motor TP 56397 52955 80.64 72.33
Engineering 20396 17730 76.73 79.12
EECRE
Aviation 1685 928 17.82 11.26
FIR afd gfd
Workmen Compensation 4903 3800 90.67 84.96
ARG gl
Personal Accident 12677 10921 84.22 79.08
ey
Health 63870 45284 89.91 84.94
T
Liability 2184 1848 67.34 57.03
= fafay
Other Miscellaneous 34944 27301 85.02 79.14
Tt faam
All Departments 323510 287868 79.33 73.81
Y5 R & (%) g Wirem |wg ifew| odum ad @ T ot @
HHIE I |[FHIA X (%)
2008-09| 2007-08| T (%)| PY Comm.
Net Net| CY Comm. Ratio (%)
Net Commission Ratio (%) Comm. Comm. Ratio (%)
A
Fire 301 -651 0.94 -2.19
A &
Marine Cargo 1890 1879 12.47 12.19
WA '
Marine Hull -723 -859 -28.27 -26.74
T = afd
Motor OD 7488 5283 9.75 6.71
e g U
Motor TP -485 329 -0.86 0.62
ESIERIEY
Engineering 67 -30 0.33 -0.17
IgeAT
Aviation -38 -224 -2.27 -24.14
FER afd gfd
Workmen Compensation 488 299 9.94 7.87
HfRATa e
Personal Accident 1203 726 9.49 6.65
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LT

Health

e

Liability

T fafay

Other Miscellaneous
[t faum

All Departments

YSeE 999 1 STELW, 2T ¥ U
EXP. OF MGMT TO GDP RATIO
JaRE =

Expenses of Management

Hhd g WirEd

Gross Direct Premium

=T (%)

Ratio(%)

T
COMBINED RATIO TO GDP RATIO

Hehel ST <A

Gross Incurred Claims
pricapikept

Expenses of Mgmt

|

Total

Tha Jad R

Gross Direct Premium

T (%)

Ratio (%)

Vg Wfrem & arura ¥ qeiet Rerd
TECHNICAL RESERVES TO NET PREMIUM RATIO
s Sifad 7q e
Reserve for Unexpired Risks
wfrem 7w o

Premium Deficiency Reserve
T T@E B3g e

Reserve for O/S Claims

HA

Total

s Wi

Net Premium

T (%)

Ratio (%)

I HHIE T (%)

UNDER WRITING BALANCE RATIO
&

Fire-
RriElcani|
Marine Cargo
wHH '
Marine Hull
X @A afg
Motor OD

5575
238
4099

20102

91444
407790

22.42

374942

91444
466386
407790

114.37

163034

0
411999
575033
323510

177.75

T ST
I

2008-09

3065
237
3081

13135

82361
390022

21.12

318694

82361
401055
390022

102.83

145541

663
367834
514038
287868

178.57

T ST
T

2007-08

U/W Profitf U/W Profit

-15714
-2253
-3335

7692

-8604

389
-1058
14015

8.73
10.91
11.73

6.21

T ST

T T (%)
cY uw
Balance

Ratio (%)
-49.19
-14.86

-130.38

10.02

6.77
12.82
11.29

4.56

EiclcicE|

I T (%)
PY UW
Balance

Ratio (%)
-28.96
2.52
-32.94
17.80

i gfdded
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TR g U

Motor TP -61818 -57029 -109.61 -107.69

ESlERIE

Engineering 981 7673 4.81 43.28

EECEE]

Aviation -2528 -1047 -150.05 -112.81

HIR afd

Workmen Compensation 1062 1425 21.66 37.49

Hfaad

Personal Accident -5354 -954 -42.23 -8.73

AT

Health - -40401 -23148 -63.25 -51.12

It

Liability 375 145 17.19 7.83

I fafay

Other Miscellaneous 10492 136 30.02 0.50

w

TOTAL -110800 -68058 -34.25 -23.64
10 TATAT 9 a7

OPERATING PROFIT RATIO

wifEw T @9

Underwriting Profit -110800 -68058

o em

Investment Income 99199 114179

EEISEESIEE

Operating Profits -11601 46121

AS

Net Premium 323510 287868

T (%)

Ratio(%) -3.59 16.02

11 o & U W fefaas wfwmtat
LIQUID ASSETS TO LIABILITIES RATIO
fafgas aftdufaar
Liquid Assets* 115013 123928
T URehl T T
Policyholders’ Liabilities 575033 514037
T (%)
Ratio (%) 20.00 24.11
12 G I T
NET EARNINGS RATIO
HX IWd ard
Profit after Tax -5266 930
s Wi
Net Premium 323510 287868
T (%)
Ratio (%) -1.63 0.32
13 I Tod UT IS
RETURN ON NETWORTH
FX ST AH
Profit after Tax -5266 930
qAS qHA
Networth 197365 202632
T (%)
Ratio (%) -2.67 0.46
14 ST 2T
REINSURANCE RATIO
Sefia pllpe
RI Premium ceded 129747 142726
Hehel
Gross Premium 407790 390022
T (%)
Ratio (%) 31.82 36.59

* consist of Cash and Bank balances and Investment in Liquit Mutual Fund Schemes
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2.
3.

4.

5.

6.

7.

i gfdded

AMEIWET Framraett & o ER fawia
faarfor W weem st fae

W gfic #W T fF MEREIT gR1 geR ferw T wsfieRzon
1 ™ 2009-10 % AU TR TSRt e 556 i
13.03.2009 % Siartq JFeftetor &Y faam W 2
wifafees wfeerzon &1 <7 et shmEn H1 fafuaa e
F e @ R

ad 2008-09 % SHE VERER YA @R W % wHw
BT Wifafesh Te frmreett s srdensi & SHER 2
a4 2008-09 H INH YEA 7 IRA § e HNe Wi
fafer 1 IRA & AR T AYE1 AYA Y 9 faw
& e 2

B0 gfic %@ ¢ for omifer wiauno emar =1 g 1
I @l T R

B4 YA e § foF o o o afvfa weea it
H FHA AEARGY e % sER © iR 'R
foeR 4 arfas o SR 9ed 9 afus @ R
FHUHAT T GA: A FRIEHH AUR % THE GHITerd T
#fzd § 3R 3@ AW § Bl 3HH STl H wEE
T Y i & foq feemga femen wn @1 S
U o T oA 3R SEh! Fehid fefefnen i 2,
zafer S Tepfas T AMEE euRiet w wHE
el w1 RTeRR 81 Wehell 81 FU ® Y Wil b HLE
H W H AT G ® e 9 W R TR
FTEE qe U F1 Y@ SIS H1 U9 w6 & T 2
a9 2008-09 & AT MR R Yook &M & a] HIAT A
A T T W R fen 21 S=a wfeumor o fydia
sfue Gy & g9 gR Eerferd awar i gig ot o
W T T T R See WAuURO % Rl IR-Hg
Sifes TrTe (A A ok Teee) ek IR e s
T (A7 B % ToUA) i 350 FUS & 9
TGHT 400 HAS . BT G T B AR wo fRed
MEH AR & TV Hl 47 IS T I wR fafqe
Hied STaTE TS G % HeAH | Wi TR T R
0 i wadl ®i AR 3 w0 ® W@ T o wH
TR, WO A S Al TEue H TR o
2007-08 % WUKE & SFFHR T @ @ B

F 3 vhfeE ofed swieE TH R-sT
q"r‘aﬁ%aﬁ e fradEet & sfdfd w@igd W@
ez 2

o 2009-10 H T ¥ HI FEARH & Fold SIS AT
o foemoia sl o €1 sue rfafe Stemget 3 ero
e enfueE |f w1 oS] w fen €1 wafn wd g
eaTfad aar it gfd % & fau gem enfue @iy w1
g w1 e femn e § e off g wfaumor emmar w6t
STt WA ¥ Himd gfg i g HHE W OW S
W B qEIER, Wt T i G i T 9w
WE & S W@ e

BTl A H1 AU § TH @ HEed © fag gad
3R Hod  SITH GEA TS i Gelel & weEw 9
oo W g1 a9 2009-10 § 3@ AR Hed & SUIEl
ﬁg@@mwﬁ%ﬁsﬂﬁwg@wmmr@
™ R
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Management Report on
Financial Statements as per IRDA
Regulations

We confirm that the registration granted by IRDA
has been renewed for the year 2009-10 vides their
Registration no. 556 dated 13.03.2009.

All dues payable to statutory authorities have been
duly paid.

The shareholding pattern and all transfers of shares
during 2008-09 are in accordance with statutory and
regulatory requirements.

During 2008-09, the management has not directly
or indirectly invested outside India, the funds of the
holders of policies in India.

We confirm that the required solvency margin has
been maintained.

We certify that the values of all assets stated in the
Balance Sheet are in accordance with IRDA
Regulations and in our belief do not exceed the
realizable or market value.

The Reinsurance Programme of the company
encompasses the entire portfolio of business and is
designed to provide adequate protection for its
operations spread over the country. As the exposure
of the company is widespread and varied in nature,
it is subject to all kinds of catastrophes natural and
manmade. The protection of the Net Account of the
company is achieved through the Excess of Loss
cover thereby reducing the impact of the major
events on the Balance Sheet.

For the year 2008-09, the company witnessed the
second year after the detariffing of the business. The
enhancement of automatic capacity was achieved
through higher Retention and the creation of Second
Surplus Treaty. On account of the higher retention,
the limits of the Non-Marine Risk XL and Non-Marine
Cat XL cover were increased to Rs.350 crs and
Rs.400crs. The protection of the Inward business—
Indian and Foreign was achieved through the Inward
XL treaty with a cover limit of Rs.47crs.The
deductible for this cover was kept at Rs.3crs. The
Marine XL, PA XL and Motor XL were renewed with
the same cover limits as 2007-08.

The company placed the proportional and non
proportional treaties with securities permitted under
IRDA regulations.

For the year 2009-10, the market capacity has
shrunk considerably on account of the events in the
past year. Also, GIC has discontinued its Market
Surplus Treaty. In order to compensate for the
reduced automatic capacity, the limits of the First
Surplus Treaty have been enhanced. However, Net
Retention have been maintained at same levels
though marginally enhanced for Marine Hull.
Accordingly, limits for all the XL covers have been
maintained as previous year.

Company has a Branch Office in Nepal but Dubai &
Kuwait operations are running through the services
of Chief Agents. In the year 2009-10, it is proposed
to begin operations in Qatar on the similar pattern
as the Dubai and Kuwait operations.




The Oriental Insurance Company Ltd.

o foRelt wm@terl w1 sieidens o FreH @gd #0 @
3R e’ H T HEd Qe & deeg sited 16 w9

9 yurfaa =&l g3 2l

9, Al Wt At i & e & faewur i faaw

IR %z—

31afy & STIER Fhrn I@l w1 faweon gfifre | H fon

™ 2

10. T o IR \fed @it FawT 1 Siuq STEeeiT femmeet
% oed W T § SR §iwd w9 ¥ fRu MU emR
Heelt Tfadt IR Bl SR I T TIHE/ETEE )
Wi 9N ®IHd & AR GedihA fowmar T 2

11. Gt & ey § gREufa 1 e iR fEw w5t

Al 1 GEen T T R

10.

11.

The contribution to GDPI from these Foreign Offices
is very small and despite the opening of the new
office at Qatar the risk exposure is not unduly
affected.

Aging of claims and trends in settlement of
claims are given below:

Age-wise analysis of Outstanding Claims is given
in Annex. 1.

The values of all investments including stock and
shares have been arrived at in accordance with IRDA
Regulations and the market value of actively traded
Equity shares have been ascertained based on stock
market prices on NSE/BSE.

A review of asset quality and performance of
investment in terms of portfolios are given below:

Frerer g=ht

Portfolio

TR wfsf

Government Securities

ERCEF]

Bonds

FUTIA

Debentures

I HUE

Mutual Funds

E

Loans

arfemE IRR

Preference Shares

HESCIIRIRH

Equity Shares

gl 9Nk & fer@a

Money Market Instruments
X

Short Term Loans

fedor / SRI 29 A TR

Lol
Total

Application Money for debts/shares

frawr
U wUST §

Investments
Rs. In Crores
2636.16
4112
1179.47
53.28

197.72

69.84
1504.66
475.98

8.61

0.00

6166.84

o Frawi foxiig ad | fa=itg oo
&1 yfaera 2008-09 2007-08
% to total Yield % Yield %
Investments FY 2008-09 | FY 2007-08
42.75 8.28 8.43
0.67 13.93 7.81
19.13 8.21 7.73
0.86 0.03 0.19
3.21 9.71 7.45
1.13 0.73 2.09
24.40 9.25 8.60
7.72 10.65 12.57
0.14 0.00 0.10
0.00 0.00 0.00
100.00 9.42 8.57

3t qeu aiad @ & sfEEe/AEa we | oI

T foren T R
12. v & Scgifae &1 foaot =t ez & | &
e & ®q ¥ A T R
T, THETH
ey o ey g
. TE. TH. et
TH. &, oA
. T
Ty aTSToEt iz
—— = TrTeRToT

Rashmi Bajpai
Company Secretary

i gfdded
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Fair Value Change Account is not considered in
Equity/Mutual Funds.

12. The Director's Responsibility Statement has been

furnished as part of Director’s Report.

M Ramadoss

Chairman-cum-Managing Director

J.S.S.Sastry
S.K.Chanana
D. Singh

Directors

T, g

fod HamEaR

S. Surenther
Financial Advisor
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31 Wrel, 2009 w AU 99 & foQ wifta Ue «pmae (et welr) faawor
Receipts and Payments (Cash Flow) Statement for the year ending 31st March, 2009

(%. wrEt #)

(Rs. in lakhs)
Tee &t § Uk WaE
Cash Flow from the operating activities 2008-09 2007-08
sifim wifta afed wifadiares 9 g Wifiem geei &1 s
Premium received from policyholders, including advance
receipts, net of coinsurance 458857.05 432979.99
= it
Other receipts 340.11 486.75
Y HeRdte Sl A, HHEE o <6l B OGS
Payments to reinsurers, net of commissions and claims -67144.11 -56402.28
TSR YA, e gl H TS
Payments to coinsurers, net of claims recovery -28504.94 -20193.55
<&l T T
Payments of claims -346214.33 -283710.61
FHRE TH SRS T T
Payments of commission and brokerage -36877.87 -35807.26
I JEEH 2 Rl YA
Payments of other operating expenses -81194.76 -73274.83
YRR Td YEeE E @l s S
Preliminary and pre-operative expenses 0.00 0.00
S|, AW T = R0
Deposits, advances and staff loans -3728.27 -8102.74
HET AR S
Income taxes paid (net) -9553.75 -44075.96
A ISR (TS)
Other collections and payments (Net) 5519.57 16933.82
TR fparkamdl & gd ke YaTE
Cash flow before extraordinary activities -108501.30 -71166.67
FHYR foharehad
Extraordinary Activities 0.00 0.00
SR foparhemdl & 1% Ahg YaTE
Cash flow after extraordinary activities -108501.30 -71166.67
Yoo &El | G (s WA
Net cash flow from the operating activities -108501.30 -71166.67

I Tfcdes
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I Tt @t ¥ Aohs o
Cash Flow from the investing activities 2008-09 2007-08
s IREmEf (48) & T
Purchase of fixed assets(net) -2669.01 -5731.49
erad ufErafaal &1 foskt | oM
Proceeds from sale of fixed assets 210.59 171.26
e (g8) *1 @lw
Purchase of investments(net) -38015.71 -79173.91
RO Ghdl
Loans disbursed 0.00 -11.20
[REXECIMEED
Sales of investments 47542.08 65934.15
Rk uniEica el
Repayments received 35857.04 18398.89
[ERRIEIS IR e )
Rents/Interests/Dividends received 56102.27 53548.36
TR SgHe du fafere - Rgs@ wve ¥ feEw (YS)
Inv.in money market instruments & liquid mutual funds (net) 3786.13 3122.89
frew @ wafaa =
Expenses relating to investments -311.39 -250.77
s fraw wf
Other investment receipts 0.00 0.13
fraw fFer | g s waE
Net cash flow from the investing activities 102502.00 56008.31
In focitar wifafafial & Twg waw©
Cash Flow from the financing activities
IR S & FEEE | A
Proceeds from issuance of share capital 0.00 0.00
YR ¥ a9
Proceeds from borrowing 0.00 0.00
YR T g
Repayments of borrowing 0.00 0.00
s/ (foaor w2 wmie) wed
Interest/dividends (including distribution tax) paid -877.46 -11699.50
fo<itar forem & 915 warE
Net cash flow from the financing activities -877.46 -11699.50
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\Y; TS T A9Hy Tohs (F) W faaeht fafma == = uwe

Effect of foreign exchange rates on cash and cash
equivalents(net) 1277.03 -1029.01
g o T G ¥ vE 36E (+) £ F ()
Net increase(+)/decrease(-) in cash and cash equivalents -5599.73 -27886.87
T & I | The TS THkE Uhg
Cash and cash equivalents at the beginning of the year 120612.51 148499.38
T4 & T H ke TH AHRY VhS
Cash and cash equivalents at the end of the year 115012.78 120612.51

+ IT(hS TR & AT - oMk wfgais B

+ figure is Inflow and - figure is Outflow

Fa QU 9% e Ay Fd TH. T TE . . A
T AEHR T AR ey W yaY v
For Suresh Chandra & Associates For S. MANN & CO. M. RAMADOSS

Chartered Accountants

Chartered Accountants

Chairman-cum-Managing Director

W . . e Y gum™ "= RTETE I
qrfER qAfER iREYED
e |, 016534 HEE A, 80500 J.S. S. SASTRY
CA S. C. GUPTA CA SUBHASH MANN Director
Partner Partner
Membership No. 016534 Membership No. 80500 . @ s
Ry e
S. K. CHANANA D. SINGH
Director Director
Place : New Delhi Tt st T gEeR
wE o T et HYA " for TR

Dated : 20th July, 2009
feie: 20 qaTE, 2009

I Tfcdes
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RASHMI BAJPAI
Company Secretary

S. SURENTHER
Financial Advisor
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fa snftuuea svara st fafies

THE ORIENTAL INSURANCE COMPANY LIMITED

O UF T UR AT I T W SHRT
Balance Sheet Abstract and Company 's General Profile

HIA TR (1 | 1956 ) ST VI 9RTIV
The Companies Act (1 to 1956) Schedule VI Part IV

YsfreRtuT faawor

Registration Details

TSRt He

Registration Number

NNAREE]

Balance Sheet

ad & SR el E USi (U T W)
Capital Raised during the year (Amount in Rs
ofeeT T

Public Issue

BRI

Bonus Issue

7158

31.03.2009

. Thousands)
A
NIL

A
NIL

Tt st wafa aar Feew =t fafa

(¥ TR W)

Position of Mobilisation and Deployment
of Funds (Amount in Rupees Thousands)

Hhdl Il

Total Liabilities
fafer=nt =1 e
Sources of Funds
THRA TSl

Paid up Capital

IHE i

Current Liabilities

THfert =1 U=
Application of Funds
s T ittt
Net Fixed Assets

134626267

1000000

53814927

854747

T FHiS
State Code

RECELP
Right Issue
Ede e

Private Placement

Hehel IREwf

Total Assets

sTfafaa wd sifee
iR Y5 7
Reserve & Surplus

and Fair Value
Change

ST ST STRfardt
T 3 YaHH
Unexp. Risk Reserve
& Other Provisions

fraer @@ ww

Investments & Loans

55

NIL

NIL

134626267

58492120

21319226

97807067
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g aRE fafay ==

Current Assets 35964453 Misc. Expenditure NIL

TP

Accumulated Losses NIL

IV. IO T ShTEfEITE (B0 g W)

Performance of Company (Amount in Rs. Thousands)

Hel HRIET w1

Turnover 32350998 Total Expenditure 41779690

F & Ted /eI F H Ted /eI

Profit/Loss before Tax -884226 Profit/Loss before Tax -526634

Hfd IR e T | BN

Earning Per Share in Rs. -5.27 Dividend NIL

V. T % A UHE SarEl/anstt & ST A

(‘Hfeeh ¥ < STTET)

Generic Names of Three Principal Products/

Services of Company (as per monetary terms)

e FIE HE

Iltems Code No. NIL

3ce oo R St s S|

Product Description Non Life Insurance Business

TH, {HI™
M. RAMADOSS
sy wd yEy R
Chairman-cum-Managing Director
. TE. TH, 9t
J.S.S. SASTRY
TH, &, AT
S. K. CHANANA
Place : New Delhi D. SINGH
Dated . 20° Sy, 2000 g
Directors

I Tfcdes
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TTEEA s A fafufes &
ot @t e
T,
Ry 31 A, 2009 # wETW g9 & fow eruet
794 =fifer Faie we @ifigd @ SR qeF T TEd S 2

FEA Y 39 99 B INH HE =EaGE T& fwA

HA B YA Il 9 few W eliftuuea svERd
Frr fafiee (Sifeet wert) @ Tiftd 81 wmEfies gerd
FAfwoes iy e fafiee @ 2

M 99 & oA, BfeeT wEAl sifiuved SwEng e
fafade g7 % 100 T&® & fe@m@ ¥ 4000 TR & A
e & SR, ofseten fafiee weoft = gehar gsit
ot AT HA, 1956 H UW 3 (iv) ® FIAEH H
FHEET T Gl Sl T 1 TG W SEHR % 5 g @ TRl

FEA A E | G W B 5 ARG q% k1 gehdl ot | I
¥ & foau oy & 9ge & fau s w5
e & faed w7

e & foru oy W B E | feEE T % 72,363 w1 e
wrten & a7 B

@Y TS 7 fafEee ' ¥ |/a E 401,545 HT ST A
ST ¢ I 1 qar =er 2

A | WE T el & USSR, oueh v feRdt
AL H PAE A AR w RS HE ® T F
T 72 w2

2, THfAT FEE 1 e | wE wuE @l el
v &g

ot TE. greR AT e e @ &t fafyr wi ufeeme
% WU Hartga & ® 8 iR qAtgia & fag 9 2

o . e ST anftes o | w1 fafyr <+ ufeeme
% VR Yaiga 8 ® € SR qAtgen & forg @ €

@ e

e @ T UE UEithued, WeE ThSIed ®l 9N %
T Td Heerar e, T8 feefi-110 002 7 31 A,
2009 1 AT I9 & U HEET & @ QR ® ®I H

g e 1
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Report of The Directors of
The Industrial Credit Company Ltd.
Gentlemen,

The Directors present their 79" Annual Report and the
Audited Accounts and the Balance Sheet for the year
ended 31st March, 2009.

The Company did not transact any business during the
year.

The Company was managed by the directors who are
nominees of The Oriental Insurance Company Limited
(Holding Company). The administrative services are lent
by The Oriental Insurance Company Limited.

The Company has not accepted any deposits from the
public and there is no such unclaimed or unpaid deposit.

During the year, the paid up capital of the Company was
increased from Rs. One Lakh to Rs. Five Lakhs in
compliance with section 3(iv) of Companies Act, 1956,
by preferential allotment of 4000 shares of Rs. 100 each
to the Holding Company ‘The Oriental Insurance
Company Limited’.

The Company has filed a petition with Ministry of
Corporate Affairs (MCA) for Compounding of offence for
delay in increase in paid up Capital from Rs. One Lakh to
Rs. Five Lakh.

The Profit & Loss account shows a loss of Rs.72,363 for
the year under review.

The Profit & Loss Appropriation Account shows a total
carry forward loss of Rs.401,545.

In view of carry forward losses, your Directors do not
recommend payment of any dividend or transfer of any
funds to reserves.

Since the administrative services are lent by The Oriental
Insurance Company Limited, there is no employee on
the rolls of the company.

Board of Directors

Shri S. Surenther is retiring by rotation on the date of the
forthcoming Annual General meeting and is eligible for
reappointment.

Shri P. Majahan is retiring by rotation on the date of the
forthcoming Annual General meeting and is eligible for
reappointment.

Auditors:

M/s Rekha Gupta & Associates, Chartered Accountants
were appointed as Auditors of the Company for the year
ended 31t March, 2009 by the Comptroller and Auditor
General of India, New Delhi-110 002.
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FHEA I, 1956 & G 217 (2 W) & Y&uH &
STER EENED Tg gN gfe FW T -

(%) f& aiffs @ Tar #@ o, mecyel et
et wqfaq s & W AR o HHh]
e TR T R,

(@) T fRweel 3 U oran e @1 ==m w7 sl
ITh! PR @m] feman man @ qen form o fofa sik
A e € aen fac ad & ofd H e
ufifearf & R ¥ & Td T fER v w iR
39 fafy & faw wrat & @Y T 7 1 foesmyet
Y e R

() for FrereRl 3 w1 ufdufaal & e st @
fou qen U WS et sifraftdaet o U i
ITHT U1 MM & fAC 39 A o TGE o ST
H W o @ &1 se@ & fau 9qfaq @
T wEdE S 8,

(@) fF vl 7 fRR Set@ & uR | aiftis ol
TR fEu

& 98 g ot W & fF kT R, 1956 HOUN
77 TS WEEEl & STTER ST IR AT GG HT HEHT
J fordt off T su=1 & fRam

THSH, A
(fiwmer)

. fag
QRENED)

TR
(fiwmr)

o, HETe
CREED)!

@ ;T8 faeet
fastieR: 23.04.2009

I Tfcdes

Pursuant to provisions of Sec. 217(2AA) of the Companies
Act, 1956, the Directors hereby confirm:-

(@) That in the preparation of the annual accounts,
the applicable accounting standards have been
followed along with proper explanation relating to
material departures;

(b) That the directors had selected such accounting
policies and applied them consistently and made
judgments and estimates are reasonable and prudent
so as to give a true and fair view of the state of affairs
of the company at the end of the financial year and
of the profit and loss of the company for that period;

(c) That the directors had taken proper and sufficient
care for the maintenance of adequate accounting
records in accordance with the provisions of this Act
for safeguarding the assets of the company and for
preventing and detecting fraud and other
irregularities;

(d) That the directors had prepared the annual accounts
on a going concern basis.

We also confirm that the Company had not at any time
resolved to buy back its own share as per the provisions
of Sec 77A of the Companies Act, 1956.

S.K.Chanana
(Director)

D.Singh
(Director)

S.Surenther
(Director)

P.Mahajan
(Director)

Place: New Delhi
Date: 23.04.2009
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e & fau e @ e
T 31 W, 2009 T, T FSfgad hice wr fafes &
o 7 iR 3§ Wed § eoreg, s9 fafy w1 wm
eIy & foIq 1w el e @ 1 ot o wdien & 2l 9
forita e et & weive &1 feier 21 gar foeer
ST ol Ta % SMER W 3 faaia faawol | 1 y&e
HH HI 2

T AN W 9Rd W Wpd of@l qhen & "Eel #
IUIeH | o wien w1 €1 3 ikl & foly T e
2l § for 20 98 gfeRd Sverdd Wa i & forg e
wlten 1 Ao iR e o ) T @ fowia faerm
Tedqul ®9 ¥ Ted A § g €1 i@ gleo § wlen
% ouR W, T foewon § ufn ik wehed & gwelq o
witeror wfHel B oiEn qden § S R T o gkl
% fagidl iR e & Hequl STHHl & 3The & WY
w1 Tay et foeror weqfd 1 gedtsn o e 21 g
favarg ® for eaR o e s T & fon gferga
SR IUeA FA 2

FHEAT A, 1956 1 ¥R 227 i IUEW (4 &) HT Al

T IR I H§ THR H1 AR F TR HEA (TR qdreiehi

Ft fid) =er, 2003 (3TRY) H STELIHRA TET &1

IR | SRl SARY o WIE 4 iR 5 H Frefif wwe

W foeR 3

& o % © fF e

1. e Tl ge oIk e w1 S eHd g
SR 3R fovard & SER BHR ol qheml &
STV & fau sTewae o

2. &l sk UHl GEehi i TeT ¥ T g3 €, BHM 1™
H hoft HE e e o ' e j)

3. 79 ROl o wefia qom o iR o ud e @ o
afedi & e § 2

4. UM @ H 3@ ROl 9 gefuq o9 ud e @ el

o W HFEA HA, 1956 ® UMW 211 H SUER
(3 ) § weffa ora wdien "rel & eruer | €

5. 31 |, 2009 1 FRYE ¥ W fofea wefa @ik
Ry & a9 % e & our W, g9 RO & 2
& 31 W 2009 &1 HE ot FRwIE FEE FA, 1956
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AUDITOR'S REPORT TO THE MEMBERS

We have audited the attached Balance Sheet of THE
INDUSTRIAL CREDIT COMPANY LIMITED, as at 31st
March, 2009 and also the Profit and Loss Account for the
period ended on that date annexed thereto. These
financial statements are the responsibility of the
Company's management. Our reponsibility is to express
an opinion on these financial statements based on our
audit.

We conducted our audit in accordance with auditing
standards generally accepted in India. Those standards
require that we plan and perform the audit to obtain
reasonable assurance about whether the financial
statements are free of material misstatement. An audit
includes examining, on a test basis, evidence supporting
the amounts and disclosures in the financial statements.
An Audit also includes assessing the accounting
principles used and significant estimates made by
management, as was as evaluating overall financial
statement presentation. We believe that our audit provides
a reasonable basic for our opinion.

As required by the Companies (Auditor's Report) Order,
2003 (The Order) issued by the Central Government of
India in terms of sub-section (4A) of section 227 of the
companies Act, 1956 We give in the annexure a statement
on the matters specified in paragraphs 4 and 5 the said
order:

We report that :

1. We have obtained all the information and explanations,
which to the best of our knowledge and belief were
necessary for the purpose of our audit.

2. In our opinion proper books of accounts as required
by law have been kept by the company so far as
appears from our examination of such books.

3. The Balance Sheet and Profit & Loss Account referred
to in this report are in agreement with the books of
acounts.

4. In our opinion, the Profit and Loss Account and
Balance Sheet dealt with by this report comply with
the Accounting Standards referred to in sub-section
(8C) of section 211 of the Companies Act, 1956

5 On the basis of written representation received from
the directors as on 31st March, 2009 and taken on
record by the Board of Directors, We report that none
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HI W 274 I ITER (1) & ST (W) &1 vt o
v & w9 # frgea forg oM @ srma T R

A T W SR TU gl SRR qen ed & T emee
% ER o @l R S Wil fed fewforai, swet
HTA, 1956 o qed AEvdh go 39 &1 ¥ 34 ¢ ford
SATEYTRAT € 991 UG § AR T Tiiepd oi@l e &
fagid & ogmer ¥ T e T o T gE < R

(F) 31 W, 2009 & HEA Hi qRfEfa ®, oA 9=
% A ¥, 3R
(@) 39 fafa =1 gura safy & faw et &1 81 <+,
oY T B W@ & AH |
@ T e TEieEE
L THZEH
(Y@ )
TR
T 9. 76971

faiss @ 23 o1l 2009
T R

I Tfcdes
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of the Directors is disqualified as on 31st March, 2009
from being appointed as a Director in the terms of
clause (g) of sub-section (l) of section 274 of the
Companies Act, 1956.

In our opinion and to the best of our information and
according to the explanation given to us, the said accounts
read together with notes thereon, give the information
required by the Companies Act, 1956 in the manner so
required and also give true and fair view in conformity
with the accounting principles generally accepted in India;

(a) In the case of Balance Sheet, of the State of Affairs of
the company as at 31 March, 2009; and

(b) In the case of the Profit & Loss Account, of the
Company for the period ended on that date.

For Rekha Gupta & Associates
Chartered Accountants

(Rekha Gupta)
Partner

Member No. 76971

Date: 23 April, 2009
Place : New Delhi
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(i)

(iv)

The Oriental Insurance Company Ltd.

@ udigreRt i RUe & o1 e

FHEE § AT SR SR Ee IREuieEl wed
ot e <9 ool g fenrd w@ €, denfa &8
AU R IAh! IR €Y § = I JOTA h
AT <ot gl

HEAT | 3T BifeeT AT SRUve SYARY AT
fafee 9 % 248,932/~ (fusat o % 226,140/) &1
o7 fern B1 HEE A UH RO % faw e W@ o
oS A I ST TEl HIA B

31 W, 2009 1 e T H SFTER RO AR A
THMET T, 37,973/~ T HEA A A Y agett &
fau wvfi "mell § feea wfEe e 21 swEEr
et Ty T 39 fesAl d SiE <A SUesd T8i &
W R ween od & SRE, HEA 4 HE RO SR
afim =& & 2

FEA S § HIE SH WER T8 I 2

M T H SR el g et den ' & M
S % ATER, S ARY B U 4 I 5 &
YR HE R AN TEl € SN gafery 39 W feoyeft
Tl T B

@ AT U THIfAuEE & fo
EE THRH

(Y@ =)
TR
= 9. 76971

faisr @ 23 =i, 2009
e ;g oot
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ANNEXURE TO AUDITOR'S REPORT

(i) The Company has maintained proper records showing
full particulars, including quantitative detail and
situation of fixed assets, though no such report was
made available to us, which reflects a system of
physical verification at reasonable intervals.

(i) The Company has taken loan of Rs. 2, 48, 932/-
(previous year Rs. 226,140/-) from its holding
Company, "The Oriental Insurance Company Limited'.
The Company has not provided interest liability in their
books towards such loan.

(iii) The Loans and advances outstanding as per Balance
Sheet as at 31st March, 2009 are Rs. 37,973/- The
Company has filed suits in all cases for the recovery
of the advances. Company is not providing any interest
on these suit filed cases. During the year under
consideration, the company has not granted any loans
and advances.

(iv) The company has not accepted any deposit from the
public.

(v) In our opinion and to the best of our information and
according to the explanation given to us, other clauses
of Para 4 and 5 of the said order are not applicable to
the company and have therefore not been commented
upon.

For Rekha Gupta & Associates
Chartered Accountants

(Rekha Gupta)
Partner

Member No. 76971

Date: 23 April, 2009
Place : New Delhi
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31 Wrel, 2009 s AUME 9¥ & fau efeaa
wige ww fafes & oar W s
HTTA,1956 i ORT 619 (4) & T&d 9N &

FHEAT HA, 1956 & qed iR faca Rafén =i &
FUeE | 31 A€, 2009 & g 99 & fau gefeaa
Hfee warft foafiee = facda foeror &1 o werft
Herer 1 TR B1 HEE A BT URT 619 (2) & ded
A & fETe @ meEds s dR § e
Jufeh ol e TR & TR TRISIE T Ame
iR Frerra R i o wler iR Sy Wi
% oUeH § WA @l T % STUR W T HI,
1956 &1 ¥ 227 & qed 39 fa«iid faeron ®= T Fhe
F & foIu ScRerE 2721 S i 23.04.2009 T SToT
T we {e & o7 s 2l

qRA o i T Heera ek w1 SR 9, §4 31 9,
2009 1 THTG 99 & fau sefeaa wfee wo fafies
% @l W A ol Terehl w1 Ruie i ween @t
FE I T WE FEA HEA,1956 H UR 619 (4) F
ded HiE feooft F& w1 frofa femn 2

aRa % s 1§ merernias & fae
dk st AR @

(TS gt

A Y=

aifrferss orar e 3R
Jifee aE--Il & ©T 5=,

T et

;R et
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Comments of the Comptroller & Auditor
General of India under section 619 (4) of the
Companies Act, 1956 on The Accounts of
The Industrial Credit Company Limited for
The Year ended 31st March, 2009.

The preparation of financial statements of The Industrial
Credit Company Limited for the year ended 31st March,
2009 in accordance with the financial reporting framework
prescribed under the Companies Act, 1956 is the
responsibility of the management of the company. The
statutory auditor/auditors appointed by the Comptroller
and Auditor General of India under Section 619 (2) of the
Companies Act, 1956 is/are responsible for expressing
opinion on these financial statements under section 227
of the Companies Act, 1956 based on independent audit
in acordance with the auditing and assurance standards
prescribed by their professional a body the Institute of
Chartered Accountants of India. This is stated to have
been done by them vide their Audit Report dated
23.4.20009.

I, on behalf of the Comptroller and Auditor General of India,
have decided not to review the report of the Statutory
Auditors on the acounts of The Industrial Credit Company
Limited for the year ended 31 March, 2009 and as such
have no comments to make under Section 619 (4) of
Companies Act, 1956.

For and on the behalf of the Comptroller
& Audit General of India

(Saroj Punhani)

Principal Director of Commercial Audit
and Ex-Officio Member Audit Board -l
New Delhi

Place : New Delhi
Date :
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The Oriental Insurance Company Ltd.

THE INDUSTRIAL CREDIT COMPANY LIMITED

fa geficaa wise i fafies

31 Wr=l, 2009 @ feafa & AR qo@
BALANCE SHEET AS AT 31ST March, 2009

Toreur 31 Wrel, 2009 | 31 W=, 2008 uftamta 31 Wrl, 2009 | 31 e, 2008
Particulars (%) (%) Assets (%) (%)
AS AT AS AT AS AT AS AT
31.03.2009 31.03.2008 31.03.2009 | 31.03.2008
(Rs.) (Rs.) (Rs.) (Rs.)
YRR USH
SHARE CAPITAL
arferepa
Authorized:
10000 3foadt IR Y&F 100/ .
10000 Equity Shares 10,00,000 10,00,000
of Rs.100/ each
Tt
Issued:
5050 sfaadt SR Y&E 100/~ T
5050 Equity Shares of 5,05,000 1,05,000
Rs 100/ each
arfiEs oiX wehar
Subscribed and paid up:
5000 sfFadt TR s yds gdur uftEufs,
100/- (¥R 3R fiaes st HROT, W
& eiftuvea dvana wort fafee e o6 & T
% U ®) e @ H 9
5000 Equity Shares of 500,000 100,000 | Current Assets,
Rs. 100/ each (The entire Loans, Advances
shares held by the Balance With
Holding company ‘The scheduled Bank in
Oriental Insurance Current Account 403475 3700
Company Limited’)
Rt mur EUR DL
Unsecured Loans: SYgfed '®' % TER]
iz e R SiiRuues Seand EuiCCiDif e |
weE fafes” & <7 ufi & fau gaem
Amount due to Holding 248,932 226,140 | Loans & Advances
Company “The Oriental Loans as per 37,973 37,973
Insurance Company Schedule 'A'
Limited” Less provision for 37,973 37,973
doubtful Debts
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fafaer oeEw
Sundry Creditors:
(ST TS Ifid =@ i)

(including outstanding &
accrued expenses)

SRR ST :

Contingent Liability

FEA & foEs 9,565,987/~ €
(31.03.2009 % 13% afteh A
FT W H) % IE B HEA A HS
&l A iR a9 TRt
o qA FEAT 30 W 3t wfaag
EE i

Claims against the
company not
acknowledged as debt,
being an ex-parte decree
against the company for
Rs.9,565,987/-

( with interest @13% p.a.
upto 31.03.09) which is
being contested by the
company

Lol
TOTAL

56,088 6,742

805,020 332,882

MY TS I @rar
Profit and Loss
Account

401,545

805,020

329,182

332,882

@l R ferfor gt @ % AER god 19 a1 fewm

Notes to the accounts forming part of the Balance Sheet as per Schedule ‘B’

Her fafyr 7o 7o RO & oTEr

In terms of our report of even date attached

Hd @ AT TS TEATEd
For Rekha Gupta & Associates
TS AEHRR

Chartered Accountants

(Y@t )
(Rekha Gupta)
CILIEARY

Partner

W H. 76971
Member No. 76971

M =|§ faeett

Place : New Delhi
faias ¢ 23 atdie, 2009
Dated : 23 April, 2009

I Tfcdes 154

TH. @, oA
S.K. Chanana
et Tz

Devi Singh

TE. TR

S. Surenther
W, wEH
P. Mahajan

TR

Directors
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PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST March, 2009

The Oriental Insurance Company Ltd.

fo defieam wfee wwrt fafiee
THE INDUSTRIAL CREDIT COMPANY LIMITED

31 W, 2009 @ feafa & AR &1W T g1 o

faawur e I frgen o faawor e I frgen o
Particulars (%) (%) Particulars (%) (%)
Current year| Previous year Current year | Previous year
(Rs.) (Rs.) (Rs.) (Rs.)
T T Yok
Audit Fee 6,618 6,742 | T-EA ot
T A o ST
; I ﬂ
Filing Fee 1,620 3,236 Balance carried to 72,363 96,978
Profit & Loss
Appropriation
Account
I A Yoo
Other Professional Fee 63,900 87,000
o R
Bank charges 225 0
Kol Loyl
Total 72,363 96,978 | Total 72,363 96,978
3 fafr & gem ™ W Tl ROl & R
As per our report on the Balance Sheet of even date
For Rekha Gupta & Associates S.K. Chanana
T It fe
Chartered Accountants Devi Singh
(¥@r ) TE, e
(Rekha Gupta) S. Surenther
ariner P. Mahajan
¥ H. 76971
Member No. 76971 frgreRToT
Directors
e T faeet
Place : New Delhi
faias ¢ 23 atdie, 2009
Dated : 23 April, 2009
155
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fo defieam wfee wwrt fafiee
THE INDUSTRIAL CREDIT COMPANY LIMITED

31 Hrel, 2009 @t fegfa & @R oy wa 1 fafeee omar
Profit & Loss Appropriation Account For The Year Ended 31st March, 2009

NUAL REPORT 2008-09

faawur e I frgen o faawor e I frgen o
Particulars (%) (%) Particulars (%) (%)
Current year| Previous year Current year |Previous year
(Rs.) (Rs.) (Rs.) (Rs.)
frmd ad § oW @rn T I e e §
M A T Y &
Balance brought forward from fom @
previous year 329,182 232,204 Profit for the year
brought forward
from P&L Account
o SR B O A W SR T T Y S
a9 & feu = ™ I
Loss for the year brought Balance carried to
forward from P&L Account 72,363 96,978 Balance Sheet 401,545 329,182
Lo
Total 401,454 329,182 401,545 329,182
3 fafr & gem T W Tl ROl & o/ Er
As per our report on the Balance Sheet of even date
Fd @ T T2 CHITHTEH W@, &, W
For Rekha Gupta & Associates S.K. Chanana
A SR ot Tz
Chartered Accountants . o
Devi Singh
(Y@t ) TH, GEeR
(Rekha Gupta) S. Surenther
TR -
Partner Pdl:rli hai
HEE H 76971 - ahajan
Member No. 76971 FregraRToT
: =r§ freeh Directors
Place : New Delhi
faias ¢ 23 atdie, 2009
Dated : 23 April, 2009
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The Oriental Insurance Company Ltd.

fo defieam wfee wwrt fafiee
THE INDUSTRIAL CREDIT COMPANY LIMITED
31 |Tel, 2009 T e U & TTHIOT AW 3Heh W Wor BUT TS AT Wt IqHA ‘R

Schedule A of Loans and Advances Attached to and Forming Part of
The Balance Sheet As At 31st March, 2009

Taaror e 9 (%) T (%)

Particulars Current Year (Rs.) Previous Year (Rs.)

Tt Bt IR & s e, freied,
efifasm o & foaw sifim wfy

Advance against Motor Vechicle, Refrigerators,
TV etc. under Hire Purchase agreement 19,387.00 19,387.00

A R o el § agelt 9 e Se feg
T Al (qeRSH wreit & 1T w6t fawa ¥ urw
1 1 qEESH FE ® G- TG | o e €

Advances Recoverable from hirer including expenses| 18,586.33 18,586.33
on realization after adjusting the sale proceedings
of seized vehicle

Lol
Total 37,973.33 37,973.33

NOTE :

feouft :

) B: HEH W sAfus erafy & fow srgRferd skn wwr Hiky wm T

A. Unsecured Debts o/s for a period of more than six months is considered doubtful.
@) el % fau d3fy 7MW WO % HRO 37,973/- T9F H WEEM feRA T

B. Provisions for Rs. 37, 973/- has been made of debts considered doubtful of recovery

el wfee e fafiee
For The Industrial Credit Company Ltd.

TH, &, WA

S.K. Chanana

<t fag

Devi Singh

TE, e

S. Surenther

W, "

T ;g et P. Mahajan
Place : New Delhi

faiss ¢ 23 e, 2009 Ry

Dated : 23 April, 2009 Directors
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T ot
geficaa wige ot fafies
31 ®rEl, 2009 & g U ¥ Hon fewfora
ot IEgE 3R 3® fafda & aren eiw

&, TGO ki A :

1. o 9ty ®u R A & faee S SR ™
W T g

s, orEn fafda @ g efer o feufora

. 3@ o9 % SR, Uge el SAiuved SaRd we

faftes g0 O @ ¥ %F fhT T 100 TEF B

feara @ 4000 IRI H S Fh, Ufsesw fafiee

HFHT FATH Gehdl YSil GaEl HEAT AT, 1956 R

g 3 (iv) & STUeM H HEA HI gehal gt

% ] U@ W FeH T 5 @G @ TR

FEOA AT | AE@ Y T 5 A TR B geRdl ol A

afg ° 30 & fow o1 1 9gad FH & forg weot

1 oo™ i e TR B1 feea el @ wifer

Bl A w1 ler el fafvem @ R

3. TRy A 91 %1 ook § Sufterd €H &% foq 9e®

T A A B

FAt % favrg N URl #R fewl & daw o

¥, 9,565, 987/~ o1 ATH{HS (e B TSEeh! Heaell

R HEH GE e Y @ R

5. gifeen wuAl itured SvaRE S fafiee =1 2
T W (39 Hay H eifee s g vl ofed)
T oS B Heay H TS Sl TR €1 S
HT 7 st 2

TRl § g Ul @I % 37973/~ R HE
=l difea & fran T @ i @ e o A
GRS & ®9 H ot a1 W R

FHIT T, 1956 F1 ST VI H 90 1| T
3,4, (47%%), (47), 3R (4 9) & ded & S arelt
SMavad e Yo, T & €9 | S S Hifh
IE FHIA W A AL B, Hifk ad b IRE T
FE e & fwar ?)

8. wEHAl W g wuE e €, suh Gl Amel i

e BifeeT FHEE w2

9. T I frpeaw vy ¥ feran T R

qe™ UF & wry fafy |fea e

@1 T U T

aEE THRH N

Yar TH. <h, =T

fnémw) ¥ fife

wE g 76971 TH. G
W, "EeE

e ;9 faee

fa=iar : 23 atde, 2009

i gfdded
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ANNEXURE "B"

The Industrial Credit Company Limited
Schedule of Notes Attached to and
Forming Part of the Balance Sheet As
At 31st March, 2009

. ACCOUNTING POLICIES:

1 Accounts are maintained on mercantile basis
except interest on doubtful debts.

. NOTES FORMING PART OF ACCOUNTS

. During the year , the paid up capital of the
company was increased from Rs 1 Lakh to Rs 5
Lakh in compliance with section 3(iv) of
Companies Act 1956 , regarding minimum paid up
capital of public Limited Company; by issuance
of 4000 shares of Rs 100 each fully subscribed by
the parent company ‘ The Oriental Insurance Co.
Ltd.’

. Company has filed a petition with Ministry of
Corporate Affairs ( MCA) for compounding of
offence for delay in increase in Paid up Capital
from Rs 1 Lakh to Rs 5 Lakh. The petition is still
pending. The amount of penalty is not
ascertainable .

3. The directors have foregone the sitting fee for attending

the Board Meeting.

There exists a contingent liability in respect of an ex-

parte court Decree against the company for

Rs.9,565,987/- which is being contested by the

company.

There exists a contingent liability in respect of the

interest payable to the Holding Company, The Oriental

Insurance Company Limited, on the amount due to

them (pending decision by the holding company, to

this effect). The quantum of interest is indeterminable.

No interest has been accounted on unsecured loans

and advances of Rs.37,973/- since nationalization

as the same has been classified as doubtful in the

Balance Sheet.

Additional information required to be given under

paragraph 3,4,(4A),(4C) & (4D) of part Il of schedule

VI of the Companies Act,1956,be read as nil as the

same does not apply to the company, as it did not

transact any business during the year.

The company has no employee; all its affairs are

looked after by the Holding Company.

Paisa has been rounded off to nearest rupee.

—

4.

Annexed to the Balance Sheet of even date
attached.

For Rekha Gupta & Associates
Chartered Accountants

S.K. Chanana
(Rekha Gupta) Devi Singh
Partner
Member No. 76971 S. Surenther
. P. Mahajan
Place : New Delhi
famtier : 23 amdieT, 2009 Directors
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The Oriental Insurance Company Ltd.

fo defieam wfee wwrt fafiee
THE INDUSTRIAL CREDIT COMPANY LIMITED

O UF T UR AT I T W SHRT
Balance Sheet Abstract and Company 's General Profile

Ysiiervur feemor

Registration Details

EEicauics)
Registration Number
qetT 93

Balance Sheet

¥ & SN Iorlt T US (F TR W)

Capital Raised during the year (Amount in Rs. Thousands)

fscTeh 39

Public Issue

T T

Bonus Issue

Taferant =t wafa aar fraew =t fafa

(¥ TR )

Position of Mobilisataion and Deployment
of Funds (Amount in Rupees Thousands)

HheA T

Total Liabilities
Taferant =t =i
Sources of Funds
TR Il

Paid up Capital
AR Bl
Secured Loans
fafernt &1 S
Application of Funds
G ©rE wREafa
Net Fixed Assets
A afEatar
Net Current Assets
ThiEd

Accumulated Losses

00216

31.03.2009

A
NIL

A
NIL

805

500

NIL

403

402

T His

State Code

RECELP
Right Issue
Ede "iEHE

Private Placement

g aREmE

Total Assets

SRfafaa wd ifee
Reserve & Surplus
e

Unsecured Loans

frerer
Investments
fafay ==

Misc. Expenditure

55

NIL

400

805

NIL

305

NIL

NIL
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Wﬁ:‘l?ﬁv_t'ﬁ

Place : New Delhi

famieR : 23 3tde, 2009
Dated : 23" April, 2009

I Tfcdes

160

IV. I T ShrAfeaTE (B0 g o )
Performance of Company (Amount in Rs. Thousands)
F FR RS e
Turnover NIL Total Expenditure 72
F @ B HY IWA 71
Loss before Tax 72 Loss after Tax 72
I =
Dividend NIL
V. ST & A 98T SarEl / Warel @
W AW (TET & 3R W)
Generic Names of Three Principal Products/
Services of Company (As Per Monetary Terms)
TR HiE GEAl A
Item Code No. NIL
I fereror
Product Description Hire Purchase Finance
T, &, A
S.K. Chanana
<t fag
Devi Singh
TH, GEeR
S. Surenther
W, "
P. Mahajan
TrgraRmToT
Directors
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