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Notice

Notice is hereby given that the 61st Annual
General Meeting of The Oriental Insurance
Company Limited will be held at the
Registered Office of the Company at
'Oriental House' A-25/27, Asaf Ali Road,
New Delhi-110002 on Friday, the
25th September, 2009 at 5.00 p.m. to
transact the following business :

Ordinary Business:

1. To receive, consider and adopt Directors'
Report, Audited Annual Accounts for the
year ended 31st March, 2009 and
Auditors' Report thereon.

2. To authorise the Board of Directors to
fix the remuneration of Auditors, to be
appointed by the C & AG, for the year
2009-10.

(Rashmi Bajpai)

Company Secretary

Place : New Delhi

Date : 14th September, 2009

Notes:

1. A member entitled to attend and vote is

entitled to appoint a proxy to attend and

vote instead of himself. A proxy need not

be a member of the Company.

2. The proxy  should be deposited at the

Registered Office of the Company not

less than 48 hours before the

commencement of the meeting.

lwpuk

,rn}kjk lwpuk nh tkrh gS fd fn vksfj,.Vy ba';ksjsal
dEiuh fyfeVsM dh 61oha okf"kZd vkecSBd dk vk;kstu
'kqØokj] 25 flrEcj] 2009 dks lk;a 5-00 cts dEiuh
ds iathÑr dk;kZy;] ¶vksfj,.Vy gkÅl¸] ,&25@27]
vkliQ vyh jksM] ubZ fnYyh&110002 esa vkSj
fuEufyf[kr dk;Z lEiUu djus ds fy, fd;k
tk,xk%

lkekU; dkedkt %

1- 31 ekpZ] 2009 dks lekIr gq, o"kZ ds fy,
funs'kdksa dk izfrosnu] ys[kkijhf{kr okf"kZd ys[kk
vkSj rRlEca/h ys[kk ijh{kdksa dk izfrosnu izkIr
djuk] mu ij fopkj rFkk mudk vuqeksnu djukA

2- o"kZ 2009&10 ds fy, fu;a=kd ,oa egkys[kk
ijh{kd }kjk fu;qDr fd, tkus okys ys[kk ijh{kdksa
dh ifjyfC/;ka fu/kZfjr djus ds fy, funs'kd
eaMy dks izkf/Ñr djukA

(jf'e cktis;h)

dEiuh lfpo

LFkku % ubZ fnYyh

fnukad % 14 flrEcj] 2009

fVIif.k;ka %

1- lHkk esa mifLFkr rFkk ernku djus ds gdnkj
lnL; dks vius LFkku ij fdlh vkSj O;fDr dks
mifLFkr gksus rFkk ernku djus ds fy, fdlh
izkWDlh dks fu;qDr djus dk gd gSA izkWDlh ds
fy, dEiuh dk lnL; gksuk vko';d ugha gSA

2- izkWDlh i=k dEiuh ds iathÑr dk;kZy; esa cSBd
ds izkjEHk gksus ds de ls de 48 ?kaVs igys tek
dj fn;k tkuk pkfg,A
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Dear Shareholders

Welcome you all to the 61st Annual General Meeting of

your company.

The year 2009 witnessed the best delivered general
election outcome by the Indian voter in over two decades,

with UPA (United Progressive Alliance) winning the
maximum number of seats with Congress emerging as
the major winner and forming a stable government, thus

raising the huge expectations on disinvestments,
increasing FDI’s, pensions etc in addition to boosting the
chances for further reforms with focus on core growth

and development of the country thereby attracting large
foreign capital inflows in the country.

However, India’s economic growth is expected to have

slowed to a six-year low in the quarter ending March,
2009 mainly on account of global recession and reduced
domestic demand depressing exports and factory output.

Gross Domestic Product for 3rd quarter 2008-09 is
estimated to be at USD 171.24 bn as against USD 162.57
bn in corresponding quarter of previous year, thus

recording a growth rate of 5.30%. The Indian economy is
expected to grow at 6-7% in FY 2009-10 showing sectoral
growth rates of 2.8% for agriculture, 5.5% for Industry

and 7.5-8% growth in Services sector. Also, the inflow
into the Indian stock market by Foreign Institutional
Investors has crossed USD 3 bn mark, with USD 2 bn

coming in few trading sessions immediately after the
declaration of results for General elections.

Last year I mentioned that we will overcome the negative

growth despite further free price regime and by continuing

fiz; 'ks;j/kjdksa

vkidh dEiuh dh 61oha okf"kZd egklHkk esa vki lcdk
Lokxr gSA

o"kZ 2009 nks n'kdksa esa Hkkjrh; ernkrkvksa ds oksV ds iQyLo:i
csgrjhu vke pquko] la;qDr izxfr'khy xBca/u&;wih, dk lcls
vf/d lhV thrus ds lkFk  dkaxzsl ds izeq[k fotsrk ds :i esa
mHkjus vkSj fLFkj ljdkj cukus tSlh ?kVukvksa dk xokg jgk gSA bl
izdkj fofuos'k] izR;{k fons'kh fuos'k c<+kus] isa'ku bR;kfn ds
vfrfjDr eq[; :i ls fodkl rFkk ns'k ds fodkl ij è;ku dsafnzr
djrs gq, vkSj lq/kjksa ds volj c<+kus ds ckjs esa cM+h&cM+h vk'kkvksa
us tUe fy;k gS] blfy, ns'k esa cM+s iSekus ij fons'kh iwath vkdf"Zkr
djus ij tksj jgkA

gkykafd] eq[; :i ls oSf'od eanh vkSj ?kjsyw ekax esa deh ds
dkj.k fu;kZr ,oa iQSDVªh mRiknu izHkkfor gksus ds en~nsut+j ekpZ]
2009 dks lekIr frekgh esa Hkkjr dh vkfFkZd of¼ dh nj Ng o"kZ
dh lcls de jgus dk vuqeku gSA o"kZ 2008&09 dh rhljh
frekgh ds fy, ldy ?kjsyw mRikn fiNys o"kZ dh lekuof/ esa
162-57 fcfy;u vejhdh Mkyj dh rqyuk 171-24 fcfy;u
vejhdh Mkyj jgus dk vuqeku gSA bl izdkj blesa fodkl nj
5-30% jghA Hkkjrh; vFkZO;oLFkk dh fodkl nj foÙk o"kZ 2009&10
esa 6&7% jgus dh laHkkouk gSA {ks=kh; fodkl nj ds fygkt ls
fodkl nj Ñf"k ds fy, 2-8%] m|ksx ds fy, 5-5%  vkSj lsok
{ks=k ds fy, 7-5 ls 8% jghA blds vykok] Hkkjrh; LVkWd ckt+kj
esa  fons'kh laLFkkxr fuos'kdksa dk izokg  3 vjc vejhdh Mkyj
dks Hkh ikj dj x;k] vke pqukoksa ds ifj.kkeksa dh ?kks"k.kk ds rqjar
ckn dqN dkjksckjh l=kksa ds nkSjku gh 2 vjc vejhdh Mkyj
Hkkjrh; LVkWd ckt+kj esa vk,A

fiNys lky eSaus mYys[k fd;k Fkk fd ge Úh izkbl fjfte ds
ckotwn udkjkRed fodkl ls ckgj fudy vk,axs rFkk vf/d

ANNUAL REPORT 2008-09okf"kZd izfrosnu 9
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more prudent and ethical underwriting, indeed we have

achieved the same and the financial results of 2008-09
reflect that your company has bounced back to positive
registering a growth rate of 4.55 % on gross basis with a

premium of Rs.4077.90 crores as against Rs. 3900.20
crores in the year 2007-08.  Our Net premium was
Rs. 3235.10 crores in the year 2008-09 in comparison to

Rs. 2878.67 crores in the year 2007-08.

The year 2008-09 witnessed operating losses amounting

to Rs. 396.51 crores as compared to operating profit of
Rs. 118.93 crores in 2007-08. The main reason for
increase in the operating losses was the substantial

increase in the net incurred claims ratio by 13 %. There
is an increase in Fire claims ratio due to increased losses
in smaller risks having sum insured less than Rs. 500

crores and the Mumbai terrorism loss of Rs. 58 crores.
Again in PA segment, there was more loss due to deaths
of Maharashtra police personnel in terrorist attacks,

Chhattisgarh police personnel due to naxalite attacks and
Maharashtra farmers wherein we had insured them on
group basis. Similarly there were unexpected losses in

Marine Hull portfolio. Health portfolio was affected due to
some group mediclaim policies, which were discontinued
in the current year. However, our Motor portfolio did not

generate large losses. We’re taking corrective steps in
underwriting as well as claims control in the current year
to check the loss ratios in all these portfolios.

The year also ended up with loss before tax of
Rs. 88.42 crores and loss after tax of Rs. 52.66 crores in
the year 2008-09 as against Profit before tax of Rs. 442.35

crores and profit after tax of Rs. 9.30 crores in the year
2007-08.

rkfdZd ,oa ftEesnkjh ds tfj, geus mls gkfly fd;k gS
rFkk foÙk o"kZ 2008&09 ds urhtksa ls irk pyrk gS fd vkidh
dEiuh ldy vk/kj ij 4-55% dh fodkl nj ntZ djds
ldkjkRed iFk ij ykSV vkbZ gSA o"kZ 2007&08 ds 3900-20 djksM+
dh rqyuk esa dEiuh dk izhfe;e 4077-90 djksM+ #i, jgkA o"kZ
2007&08 esa 2878-67 djksM+ dh rqyuk esa  2008&09 esa gekjk
'kq¼ izhfe;e 3235-10 djksM+ #i, FkkA

o"kZ 2008&09] 396-51 djksM+ #- dhs izpkyu gkfu dk Hkh xokg
jgk gS tcfd bldh rqyuk esa o"kZ 2007&08 esa 118-93
djksM+ #- dk ykHk gqvk FkkA 'kq¼ mixr nkoksa dk vuqikr
13% rd c<+uk izpkyu gkfu c<+kus dk eq[; dkj.k FkkA
500 djksM+ #- ls de chek /u okys NksVs tksf[keksa esa gkfu
c<+us vkSj eqEcbZ vkradh geys esa 58 djksM+ #i, dh gkfu
ds dkj.k vfXu nkoksa ds vuqikr esa o`f¼ gqbZA vkradh geyksa
esa egkjk"Vª iqfyl ds O;fDr;ksa dh e`R;q] uDlyh geyksa ds
dkj.k NRrhlx<+ i qfyl ds O;fDr;k s a dh e`R; q rFkk
egkjk"Vª dss fdlkuksa ds ekeys esa uqdlku tgka geus lewg
vk/kj ij chek fd;k Fkk ds dkj.k O;fDrxr nq?kZVuk {ks=k esa
iqu% vf/d gkfu gqbZA blh izdkj leqnzh iksr iksVZiQksfy;ks
esa vizR;kf'kr gkfu gqbZA orZeku o"kZ esa LFkfxr dqN lewg
esfMDyse ikfyfl;ksa ds dkj.k LokLF; {ks=k Hkh izHkkfor jgkA
gkykafd] gekjs eksVj iksVZiQksfy;k esa vf/d gkfu ugha gqbZA ge
lHkh iksVZiQksfy;k esa gkfu ds vuqikr dks jksdus ds fy, orZeku
o"kZ esa vaMjjkbfVax dks nq#Lr djus ds lkFk&lkFk nkoksa ij fu;a=k.k
dj jgs gSaA

bl o"kZ dk lekiu o"kZ 2008&09 esa 88-42 djksM+ #-
dh dj iwoZ gkfu rFkk 52-66 djksM+ #- dh dj i'pkr
gkfu ds lkFk gqvk tcfd o"kZ 2007&08 esa 442-35 djksM+ #-
dk dj iwoZ ykHk vkSj 9-30 djksM+ #- dk dj i'pkr ykHk gqvk
FkkA

ikap o"kZ dk dk;Z fu"iknu
Five Year Performance

dk;Z fu"iknu o"kZ
Performance
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The management expenses during the year registered

an increase of Rs. 90.84 crores thereby resulting in a
total of Rs. 914.44 crores in the 2008-09 as compared to
Rs. 823.60 crores in the year 2007-08. The provisions

made in respect of liabilities due to employees in
accordance with AS-15, provision for incentives and
salary arrears impacted the management expenses.

The Net Premium was Rs. 3235.10 crores in the year

2008-09 as against Rs. 2878.67 crores last year,
registering growth of 12.38 %. Profit on sale of
investments was Rs. 387.39 crores in the year 2008-09

as compared to Rs. 571.45 crores in 2007-08 whereas
income from Interest, Dividend & rent was recorded as
Rs. 608.23 crores during the year in comparison to

previous year's figure of Rs. 571.70 crores.

bl o"kZ ds nkSjku izca/u O;; esa 90-84 djksM+ #- dh o`f¼ ntZ dh
xbZ blfy, o"kZ 2008&09 esa dqy izca/u O;; 914-44 djksM+
#- gks x;k tcfd o"kZ 2007&08 esa ;g 823-60 djksM+ #-
FkkA ,,l&15 ds vuqikyu esa deZpkfj;kas dks ns; nsunkfj;ksa]
bUlsafVo ds fy, izko/ku vkSj osru ds cdk, dk izca/u O;; ij
vlj iM+kA

o"kZ 2008&09 esa 'kq¼ izhfe;e 3235-10 djksM+ #- Fkk tcfd
fiNys o"kZ ;g 2878-67 djksM+ #- Fkk] bl izdkj blesa
12-38% o`f¼ gqbZA o"kZ 2008&09 esa fuos'k dh fcØh ij ykHk
387-39 djksM+ #- jgk tcfd o"kZ 2007&08 esa ;g 571-45
djksM+ #- FkkA C;kt ls vk;] ykHkka'k vkSj fdjk;k bl o"kZ
608-23 djksM++ #- jgk tcfd bldh rqyuk esa fiNys o"kZ usiky]
n qcb Z vk Sj dqo Sr ds gekj s fon s'kh i zpkyu dk dk;Z

ifj.kke
The Results

o"kZ
Years

O;; dk oxhZdj.k 2008&09
Outgo Distribution 2008-09

vk; dk oxhZdj.k 2008&09
Income Distribution 2008-09
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Our foreign operations of Nepal, Dubai and Kuwait

continued to perform exceeding well by writing gross
premium of 113.64 crores this year and the net result by
three foreign offices was a surplus of Rs. 15.27 crores in

2008-09 as compared to net deficit of Rs. 21.38 crores in
2007-08.

The Solvency margin for the year stood at 1.66 as
compared to 1.91 in 2007-08. This year Board has not

recommended any dividend payout to Government of
India, keeping in view the net loss suffered by the
Company.

We have been consistently given the highest rating by

CRISIL and ICRA. World renowned rating agency, A M
BEST has also maintained our rating at “B++” (very good).

INLIAS, our core insurance software, has been

implemented in all the 1018 offices by the end of FY 2008-
09 and resulting in 100 % implementation of complete
online solutions for more competitive and enhanced

service to our customers and also facilitating them to pay
the premium or lodge claims at any of our offices within
the country.  We have also launched the first phase of

our Web-portal duly integrated with the core insurance
application to target insurance needs of policy holders,
potential clients, insurance intermediaries such as agents,
brokers, surveyors, motor dealers, third party

administrators, legal counsels, etc. in addition to online
issuance of eight selected products.

Last year I referred to the introduction of Business

Transformation exercise being implemented in our
company, named as project “NAYEE DISHA”. We had
appointed ‘Boston Consulting Group’ as Management

Consultants for the same and had introduced following
initiatives in FY 2008-09 towards some of the steps taken
to carry forward the transformation exercise.

� Specialized service centers for settlement of Motor

Own damage claims were launched in 12 regional
offices, wherein 17000 claims were settled and
turnaround time was brought down to 30 days.

� Policy deliverance and settlement of non-motor claims
were started in Jaipur regional office, on pilot basis.

� Project AGNI (Agent nurturing Initiative) was

introduced in 20 regional offices whereby 223 Agency
Managers were appointed to service 2892 direct
agents, resulting in 35% growth in business

underwritten through them.
� Specialized Corporate Business units started

functioning in eight locations to target the business of

industrial houses and recorded new premium worth
Rs. 37 crores.

izn'kZu fujarj vPNk cuk gqvk gSA bl o"kZ ldy izhfe;e
113-64 djksM+ #- jgk vkSj rhu fons'kh dk;kZy;ksa ds 'kq¼
ifj.kkeksa esa o"kZ 2008&09 esa 15-27 djksM+ #- dk vf/'ks"k
Fkk tcfd bldh rqyuk esa o"kZ 2007&08 esa 'kq¼ ?kkVk
21-38 djksM+ #- FkkA

bl o"kZ ½.k&'kks/ {kerk dk ekftZu 1-66 Fkk tcfd o"kZ 2007&08
esa ;g 1-91 FkkA dEiuh dks gqbZ 'kq¼ gkfu ds en~nsut+j bl o"kZ
cksMZ us Hkkjr ljdkj dks nsus ds fy, fdlh ykHkka'k dh fliQkfj'k
ugha dh gSA

gesa CRISIL vkSj ICRA us fujarj mPp jsfVax iznku dh gSA fo'o
dh tkuh igpkuh ,taslh M BEST us Hkh gekjh jsfVax dks B++ ++
(cgqr vPNh) ij j[kk gSA

gekjk chek lkiQ~Vos;j INLIAS foRr o"kZ 2008&09 ds vkf[kj
rd lHkh 1018 dk;kZy;ksa esa dk;kZfUor gks x;k gS rFkk blds
iQyLo:i gekjs xzkgdksa dks vf/d izfrLi¼hZ ,oa foLrkfjr lsok
rFkk ns'k esa gekjs dk;kZy;ksa esa dgha Hkh izhfe;e ;k ykst izhfe;e
Hkqxrku lqxe djkus ds fy, lEiw.kZ vkuykbu lek/ku dk 100 %
dk;kZUo;u gks x;k gSA geus ikfylh /kjdksa] laHkkfor xzkgdksa vkSj
,tsaV] czksdj] losZ;j] eksVj Mhyj] r`rh; i{k iz'kldksa] dkuwuh
dkmafly bR;kfn tSls chek eè;LFkksa dh chek t+:jrksa dks y{;
djds dksj chek vuqiz;ksx ds lkFk fof/or :i ls ,dhd`r vius
osc iksVZy ds igys pj.k dh 'kq:vkr Hkh dh gSA blds vfrfjDr
vkB pqfuank mRiknksa dks vkWuykbu tkjh fd;k x;k gSA

fiNys o"kZ eSaus gekjh dEiuh esa dk;kZfUor dh tk jgh
“ubZ fn'kk” uked ifj;kstuk ds fctusl :ikarj vH;kl dh
'kq:vkr dk mYYks[k fd;k FkkA geus blds fy, izca/u dUlYVsaV
ds :i esa cksLVu dUlfYVax xzqi dks fu;qDr fd;k gS rFkk :ikarj.k
vH;kl dh vksj dne c<+kus ds fy, dqN mik;ksa ds rkSj ij foÙk
o"kZ 2008&09 esa fuEufyf[kr igy 'kq: dh%

� 12 {ks=kh; dk;kZy;ksa esa eksVj vkWu Msest ds fu/kZj.k ds
fy, fof'k"V lsok dsanz 'kq: fd, x, ftuesa 17000 nkos
fuiVk, x, vkSj fuiVku dk le; 30 fnu ls Hkh de fd;k
x;kA

� t;iqj {ks=kh; dk;kZy; esa izk;ksfxd vk/kj ij ikfylh fMyhojsal
vkSj ukWu eksVj nkoksa ds fuiVku 'kq: fd;k x;kA

� 20 {ks=kh; dk;kZy;ksa esa izkstsDV vfXu (,tsaV iks"k.k igys
'kq: dh xbZ tgka 223 ,tsalh izca/d 2892 izR;{k ,tsaVksa dh
lsok ds fy, fu;qDr fd, x, ftlds iQyLo:i muds tfj,
vaMjjkbfVax fd, x, fctusl esa 35% o`f¼ gqbZA

� vkS|ksfxd ?kjkuksa ds fctusl dks y{; cukdj vkB LFkkuksa ij
fof'k"V dkiksZjsV fctusl bdkbZ;ksa us dk;Z 'kq: fd;k rFkk
37 djksM+ #- dk u;k izhfe;e ntZ fd;kA
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� Focused offices introduced in two locations to cater

to business requirements of Brokers

� Third Party claims hubs started functioning in fifteen
locations for centralized and speedy disposal of Motor

third party claims.

� Auto tie-ups with HMSI and General Motors were
entered into in addition to developing risk based

pricing mechanism.

� Innovative products under Project Shine-Health 1000
were launched to cater to requirements of booming

health insurance sector.

� Focused verticals to handle TPA’s and monitor

incurred claims ratio under health segment created
at Head office as well as Regional Offices.

In the year ahead, keeping the incurred underwriting
losses in mind, we would be taking necessary corrective

action both in underwriting as well as in claims
management so that we control the claims ratios and
combined ratios. The premium growth upto July 2009 is

more than 11 % and the growth is in Fire, Engineering
segments. We are also introducing performance based
incentives to employees this year. Hopefully 2009-10 will

be a better year.

“So many of our dreams at first seem impossible, then
they seem improbable, and then, when we summon the
will, they soon become inevitable”

Our company’s workforce is well organized, trained and

committed towards learning new business processes and
has accepted all challenges in the emerging competitive
scenario thus taking the Company further in its

memorable journey of 62 years and advancing further
from strength to strength.

“Every day you may make progress. Every step may be
fruitful. Yet there will stretch out before you an ever-

lengthening, ever-ascending, ever-improving path. You
know you will never get to the end of the journey. But
this, so far from discouraging, only adds to the joy and

glory of the climb”

We are thankful to our customers who steadfastedly
support us and have continuous faith in us amidst severe

competition. We are also thankful to our intermediaries
for their continued support in improving our service
standards. We are also indebted to IRDA and Ministry of

Finance for their support, guidance and encouragement
in all areas.

The Annual Report for 2008-09 is placed for your
consideration.

� czksdjksa dh fctusl vko';drkvksa dks iwjk djus ds fy, nks
LFkkuksa esa iQksdl dk;kZy; 'kq: fd, x,

� dsanzhd`r vkSj eksVj r`rh; i{k nkoksa dks rsth ls fuiVkus ds
fy, 15 LFkkuksa ij FkMZ ikVhZ Dyse gc us dk;Z djuk 'kq:
fd;kA

� tksf[ke vk/kfjr ewY; iz.kkyh fodflr djus ds
vfrfjDr HMSI vkSj tujy eksVj ds lkFk vkVks vuqca/
fd;k x;kA

� LokLF; chek {ks=k esa vkbZ rsth dh t+:jr dks iwjk djus ds
fy, izkstsDV 'kkbu gSYFk 1000 ds rgr uwru mRikn 'kq: fd,
x,A

� eq[;ky; ds lkFk lkFk {ks=kh; dk;kZy;ksa esa  eq[; :i ls
Vhih, dh ns[kjs[k ds fy, dsafnzr vkSj LokLF; {ks=k ds rgr
mixr nkoksa ds vuqikr dh fuxjkuhA

mixr vaMjjkbfVax gkfu ds en~nsut+j vkxkeh o"kZ esa] ge vaMjjkfVax
ds lkFk lkFk nkok izca/u esa vko';d nq:Lr dkjZokbZ djsaxs rkfd
ge nkok vuqikr ,oa la;qDr vuqikr ij fu;a=k.k dj ldsaA  tqykbZ
2009 rd vkx] bathfu;fjax {ks=k esa izhfe;e of¼ 11% ls
vf/d gS A ge bl o"kZ deZpkfj;ksa ds fy, izksRlkgu vk/kfjr
dk;Z fu"iknu Hkh 'kq: dj jgs gSaA vk'kk gS fd 2009&10 csgrj
o"kZ jgsxkA

¶gekjs cgqr ls lius igys vlaHko ut+j vkrs Fks] fiQj os
vlEHkkO; ut+j vkrs Fks vkSj fiQj tc geus bPNk dh rks os 'kh?kz
gh vo';aHkkoh gks x,A ¶

gekjh dEiuh dh Je'kfDr cgqr lqlaxfBr] izf'kf{kr vkSj ubZ
fctusl izfØ;kvksa dks lh[kus ds fy, izfrc¼ gS rFkk mlus mHkjrs
izfrLi¼hZ ifjn`'; esa lHkh pqukSfr;ka Lohdkj dh gSa blfy, dEiuh
ds 62 o"kZ ds Lej.kh; liQj dks vkxs c<+kus ds fy, rFkk bls vkSj
Hkh etcwrh ls rjDdh ds fy, izfrc¼ gSA

¶gj fnu vki izxfr dj ldrs gSaA gj dne iQynk;h gks ldrk
gSA igys ls vf/d yEcs] igys ls vf/d vkjksgh] igys ls
vf/d ifj"Ñr iFk ij tkus ls igys dqN vkSj nwjh r; djuh
gksxhA vki tkurs gSa fd vki liQj dks dHkh Hkh [kRe djuk ughsa
pkgrsA ijarq blds fy,] grksRlkfgr gksus ls ijs jgrs gq,] fliQZ
vkuUn vkSj 'kku ds lkFk cqyUnh ij p<+rs tkvksA ¶

ge vius xzkgdksa dks /U;okn nsrs gSa ftUgkasus oQ+knkjh ls gekjk
leFkZu fd;k vkSj dM+h izfrLi/kZZ ds chp gekjs Åij fo'okl
cuk, j[kkA ge viuh lsok ds LVSaMMZ dks lq/kjus esa fujarj leFkZu
ds fy, vius e/;LFkksa dks Hkh /U;okn nsrs gSaA ge lHkh {ks=kksa esa
leFkZu] ekxZn'kZu vkSj izksRlkgu ds fy, IRDA vkSj foÙk ea=kky;
ds Hkh vkHkkjh gSaA

o"kZ 2008&09 dh okf"kZd fjiksVZ vkids fopkj ds fy,
is'k gSA
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REPORT OF THE BOARD OF DIRECTORS
OF THE ORIENTAL INSURANCE

COMPANY LIMITED UNDER SECTION 217
OF THE COMPANIES ACT 1956

To the members:

1. We have pleasure in presenting the sixty first  Annual

Report and Audited Statement of Accounts for the year

ended 31st March 2009.

2. Financial Snapshot

Figures in brackets are percentage to net premium

2008-09 2007-08 2008-09 2007-08 2008-09 2007-08 2008-09 2007-08

dqy izR;{k izhfe;e
Gross Direct Premium:

Hkkjr esa
In India 44066 47820 33259 33906 319101 299087 396426 380813

Hkkjr ls ckgj
Outside India 2296 1786 1588 1261 7480 6160 11364 9207

dqy ldy izR;{k izhfe;e
Gross Direct Premium Total 46362 49606 34847 35167 326581 305247 407790 390020
'kq¼ izhfe;e
Net Premium 31947 29712 17715 18629 273848 239526 323510 287867

'kq¼ dk ldy ls vuqikr
Ratio of Net to Gross 68.90 % 59.90 % 50.84 % 52.97 % 83.85 % 78.47 % 79.33 % 73.81 %
fuos'k dh fcØh ij ykHk
(ikfylh /kjd)
Profit on Sale of Investments 2729 3469 1292 1851 23765 34715 27786 40035
(Policy Holders’) (8.54%) (11.7%) (7.29%) (9.9%) (8.68%) (14.5%) (8.59%) (13.9%)
C;kt@ykHkka'k@fdjk;k (ikfylh /kkjd)
Int./Div./ Rent 4284 3470 2029 1851 37313 34730 43626 40051
(Policy Holders’) (13.41%) (11.7%) (11.45%) (9.9%) (13.63%) (14.5%) (13.48% (13.9%)
deh'ku vkSj vU; 'kqYd
'kq¼ vk; (+)/ 'kq¼ [kpZ (-)
Commission and other -379 679 -1251 -1042 -18689 -12737 -20319 -13100
income (Net Income(+)/ (-1.19%) (2.3%) (-7.06%) (-5.6% (-6.83%) (-5.3%) (-6.28%) (-4.6%)
Net Outgo (-))
,uih, izko/ku (-)/ cVV~s [kkrs (+)
NPA (Provision (-)/ 132 71 63 38( 1152 705 1347 814
Write back(+)) (0.41%) (0.2%) (0.36%) 0.2%) (0.42%) (0.3%) (0.42%) (0.3%)
'ks;jksa ds ewY; esa deh
iznÙk (-)/ cVV~s [kkrs (+)
Diminution in value of -16 -1 -7 0 -143 -9 -166 -10
shares (-)/ written back (+) (-0.05%) (-0.0%) (-0.04%) (0.0%) (-0.05%) (0.0%) (-0.05%) (0.0%)
vlekIr vkjf{kr tksf[keksa esa
o`f¼ (-)/?kkVk(+)
Increase (-)/ Decrease (+) -454 2730 785 -1689 -17161 -1284 -16830 -244
in unexpired risks reserve (-1.42%) (9.2%) (4.43%) (-9.1%) (-6.27%) (-0.5%) (-5.20%) (-0.1%)
'kq¼ mixr nkos
Net Incurred claims -36245 -31037 -17226 -11008 -252248 -218177 -305719 -260222

(-113.45%) (-104.5%) (-97.24%) (-59.1%) (-92.11%) (-91.1%) (-94.50%) (-90.4%)

Fire Marine Miscellaneous Total

(#i;s yk[kksa esa) (Rs. in lakhs)

daiuh vf/fu;e 1956 dh /kjk 217 ds varxZr
fn vksfj,.Vy ba';ksjsal daiuh fyfeVsM

ds funs'kd eaMy dk izfrosnu
lnL;ksa]

1- 31 ekpZ] 2009 dks lekIr gq, o"kZ ds fy, 61oha okf"kZd
fjiksVZ rFkk [kkrk dh ys[kkijh{kd vkdyu is'k djrs gq,
izlUurk gks jgh gSA

2- foÙkh; fLFkfr

dks"Bd esa fn, x, vkadM+s 'kq¼ izheh;e dk izfr'kr gS

vfXu ejhu fofo/ dqy
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izcU/dh; O;; -10583 -10688 -5613 -5560 -75248 66112 -91444 -82360
Expenses of Management (-33.13%) (-36.0%) (-31.68%) (-29.8%) (-27.48%) -(-27.6%) (-28.27%) (-28.6%)

ifj'kks/u O;; -77 -74 -37 -39 -671 -738 -785 -851
Amortization expenses (-0.24% (-0.2%) (-0.21%) (-0.2%) (-0.25%) (-0.3%) (-0.25%) (-0.3%)

fuos'k cV~Vs [kkrs -65 -8 -31 -4 -561 -76 -657 -88
Investment Written off (-0.20%) (0.0%) (-0.17%) (0.0%) (-0.20%) (0.0%) (-0.20%) (0.0%)
'kq¼ izpkyu ykHk -8727 -1677 -2281 3027 -28643 10543 -39651 11893
Net Operating Profit /(Loss) (-27.32%) (-5.6%) (-12.87%) (16.2%) (-10.46%) (4.4%) (-12.26%) (4.1%)
C;kt] ykHkka'k o fdjk;k ('ks;jgksYMj)
Interest, Dividends & Rent
(Shareholders’) 17197 17118
fuos'k fcØh ls ykHk ('ks;j gksYMj)
Profit on sale of Investments
(Shareholders’) 10953 17110
vU; vk;@ O;;
Other Income/ Outgo 2659 -1886
ykHk (+)/ gkfu (-) dj&iwoZ
Profit (+) / Loss (-) before Tax -8842 44235
iwoZ vof/ vk;@O;;
Prior period Income / Expenses -94 00
L=kksr ij vk;dj dh dVkSrh rFkk VSDl
ds fy, izko/ku
IT deducted at source and
Provision for Tax -1167 -4429
iwoZ o"kksaZ gsrq dj ds fy, izko/ku
Provision for Tax for
earlier years 4837 -38876
VSDl ds ckn 'kq¼ ykHk@gkfu
Net Profit/ Loss after Tax -5266 930
lekU; fjtoZ esa vUrj.k
Transfer to General Reserve -5266 53
ykHkka'k ds fy, izko/ku
Provision for Dividend 00 750
dkjiksjsV ykHkk'ka VSDl
Corporate Dividend Tax 00 127

* mij iznf'kZr izfr'kr 'kq¼ izhfe;e ij gS
* Percentages mentioned above are to Net Premium. (#i;s djksM+ esa) (Rs. in crores)

2008-09 2007-08 Growth 2008-09 2007-08 Growth 2008-09 2007-08 2008-09 2007-08
% % % % % %

foHkkx
Department
iQk;j
Fire 463.62 496.06 -6.54 319.47 297.12 7.52 84.69 76.48 113.45 104.46
ejhu dkxksZ
Marine Cargo 182.54 175.45 4.04 151.57 154.16 -1.68 76.22 82.19 83.37 59.57
ejhu gy
Marine Hull 165.93 176.22 -5.84 25.58 32.13 -20.39 108.87 94.16 179.42 56.77
ejhu ;ksx
Marine Total 348.37 351.67 -0.91 177.15 186.29 -4.91 91.77 88.19 97.24 59.09
eksVj vksMh
Motor OD 847.60 920.55 -7.92 767.92 787.60 -2.50 59.42 58.80 58.68 59.87

Incurred Claim RatioGross Premium Net Premium

dqy
GROSS

vnÙk nkok vuqikr'kq¼ izhfe;edqy izhfe;e

'kq¼
NET
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3. Review of operations / Working Results

3.1. Growth of Business:

The Gross Premium picked up momentum again
by increasing to Rs. 4077.90 crores during 2008-09
as compared to Rs. 3900.20 crores during 2007-08
thereby recording a positive growth of 4.55 %.  The
Company also achieved growth of 12.38 % on  Net
premium. Health business showed impressive
growth of 33.26 % whereas Engineering,
Workmen’s’ compensation, Aviation and Other
Miscellaneous segments depicted growth of more
than 14% , Personnel accident business segment
achieved growth rate around 9% and Marine Cargo
recorded 4.04 % growth on gross basis. There was
negative growth in other lines of business mainly
due to reduction in rates.

3.2. Reinsurance Operations

The net to gross ratio (retention percentage) was
higher at 79.33 % as compared to 73.81 % during
last year, mainly on account of decrease in
Obligatory cessions to GIC.

3.3. Operating Results

The overall operating performance of the company
has resulted in operating loss of Rs. 396.51 crores
during the year under review as against profit of
Rs. 118.93 crores during 2007-08. The gross
incurred loss ratio increased to 91.94 % in 2008-09

eksVj Vhih&ukWu iwy
Motor TP-Non Pool 271.95 282.29 -3.66 244.28 243.19 0.45 287.94 322.63 239.69 294.38

eksVj Vhih&iwy
Motor TP-Pool 427.42 449.82 -4.98 319.68 286.36 11.64 84.24 7.82 117.09 61.73

eksVj ;ksx
Motor Total 1546.97 1652.66 -6.40 1331.88 1317.15 1.12 106.45 89.99 105.90 103.57

bathfu;fjax
Engineering 265.84 224.10 18.63 203.96 177.30 15.04 45.00 24.33 58.06 27.27

dkexkj izfrdkj
Workmen Comp. 54.08 44.73 20.90 49.03 38.00 29.03 35.02 22.94 34.38 24.21

foekuu
Aviation 94.59 82.42 14.77 16.85 9.28 81.57 50.54 53.17 99.27 104.96

oS;fDrd nq?kZVuk
Pers. Accident 150.51 138.10 8.99 126.77 109.20 16.09 110.93 73.37 101.10 68.62

LokLF;
Health 710.41 533.10 33.26 638.71 452.84 41.05 118.28 110.25 117.03 110.98

nkf;Ro
Liability 32.43 32.40 0.09 21.84 18.48 18.18 15.69 26.33 32.87 37.34

vU; fofo/
Other Misc. 410.98 344.96 19.14 349.44 273.01 28.00 46.60 59.13 22.10 60.75
dqy fofo/
Total Misc. 3265.81 3052.47 6.99 2738.48 2395.26 14.33 92.99 81.82 92.11 91.09
;ksx
Total 4077.90 3900.20 4.55 3235.10 2878.67 12.38 91.94 81.71 94.50 90.40

3- dk;Z ifj.kkeksa @ ifjpkyuksa dh leh{kk
3-1- O;kikj esa of¼%&

o"kZ 2007&08 ds nkSjku ldy izhfe;e esa o`f¼ us fiQj ls
xfr idM+h vkSj ;g fiNys o"kZ ds 3]900-20 djksM+ #i;s
ds eqdkcys bl o"kZ c<+dj 4]077-90 djksM+ #i;s gks x;kA
blls 4-55 izfr'kr dh ldkjkRed o`f¼ gqbZA daiuh 'kq¼
izhfe;e esa 12-38 izfr'kr dh o`f¼ ntZ dhA LokLF;
O;kikj us 33-26 izfr'kr dh izHkko'kkyh o`f¼ fn[kkbZ tcfd
bathfu;fjax] deZpkfj;ksa ds eqvkotk] foekUku rFkk vU;
fofHkUu {ks=kksa us 14 izfr'kr ls vf/d dh o`f¼  ntZ djkbZA
ldy vk/kj ij OkS;fDrd nq?kZVuk O;kikj {ks=k esa 9 izfr'kr
rFkk eSfju dkxksaZ esa 4-04 izfr'kr dh o`f¼ gqbZA njksa esa
dVkSrh ds dkj.k O;kikj ds vU; {ks=kksa esa udkjkRed o`f¼
gqbZA

3-2- iqu% chek ifjpkyu%&
'kq¼ ldy vuqikr (izfr/kj.k izfr'kr) fiNys o"kZ 73-81
izfr'kr ds eqdkcys bl o"kZ 79-33 izfr'kr FkhA bldk eq[;
dkj.k thvkbZlh ds fy, ckè;dkjh varj.k esa deh FkkA

3-3- O;kikj ifjpkyu ifj.kke %&
daiuh ds dqy O;kikj dk;kZsa ds izn'kZu ds dkj.k o"kZ ds
nkSjku 396-51 djksM+ #i;s dh gkfu gqbZA bldh leh{kk dh
tk jgh gS D;ksafd o"kZ 2007&08 esa 118-93 djksM+ #i;s dk
ykHk gqvk FkkA ledkyhu nkoksa dh la[;k vuqikr esa o"kZ
2007&08 ds 90-40 izfr'kr ds eqdkcys o"kZ 2008&09 esa
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from 81.71 % in 2007-08 and the net incurred claims
ratio increased from 90.40% in 2007-08 to 94.50%
during 2008-09.  Whilst the terrorism loss of Rs. 58
crores impacted the Fire portfolio, increased
retentions affected the loss ratios in Hull portfolio.
The PA segment was affected due to police
personnel deaths in Mumbai, terrorism act and
naxalite activities in Chattisgarh. Health portfolio
deteriorated due to few Group mediclaim policies.
Corrective action on all these  fronts are envisaged
in 2009-10.  There was an increase of Rs.90.84
crores in management expenses mainly due to
impact of AS-15 and provision for forthcoming wage
revision.

3.4. Capital Structure

There was no change in the Authorized or Paid Up
Capital of Rs.100 crores during the year.   The Paid-
up Capital remains at Rs.100 crores.

3.5.  Management Expenses:

Total Management Expenses for the current year
were Rs. 914.44 crores as against Rs. 823.60 crores
of previous year. The increase is on account of
provisions made for forthcoming wage revision and
provisions made as per AS-15.

3.6. Overall Performance

Income from Investment and profit arising out of
sale of investments used to exceed the underwriting
losses in previous years thereby resulting in Net
profit. But this year, due to lower stock market
movement, profits generated by sale of investments
were reduced by Rs. 145 crores. This coupled with
increased underwriting losses resulted in loss
before tax of Rs 88.42 crores during the year under
review compared to an overall profit of Rs. 442.35
crores during the previous year, after taking into
account both operating profit and investment
income.

3.7. Solvency Margin:

The solvency margin ratio stood at 1.66 as on
31.3.2009 against 1.91 as on 31.3.2008, thereby
complying with the provisions of Sec 64VA of
Insurance Act, 1938 as amended by the Insurance
Regulatory and Development Authority Act, 1999.

4 Dividend

In view of the Net Loss suffered by the Company
during the financial year 2008-09, no dividend was
recommended by the Directors.

5 General Reserve

The net loss as per the Profit and Loss Appropriation
Account of Rs.52.66 crores is transferred to General
Reserve Account in the Balance Sheet thereby
decreasing our net worth to Rs.1973.66 crores from
Rs.2026.32 crores.

94-50 izfr'kr dh o`f¼ gqbZ rFkk ledkyhu ldy gkfu
vuqikr esa o"kZ 2007&08 ds 81-71 izfr'kr ds eqdkcys o"kZ
2008&09 esa 91-94 izfr'kr dh o`f¼ gqbZA vkradokn ls 58
djksM+ #i;s dh gkfu gqbZ ftlus iQk;j iksVZiQksfy;ks dks
izHkkfor fd;k] gqy iksVZiQksfy;ks gkfu esa c<+ksÙkjh gqbZA ih,
{ks=k ij eqacbZ esa iqfyldfeZ;ksa dh ekSr ls] NÙkhlx<+ esa
vkradokn rFkk uDlyokn ls izHkko iM+kA LokLF; iksVZiQksfy;ks
esa dqN lewgksa ds esMhDyse deha vkbZA bu lHkh {ks=kksa esa
lq/kjkRed dk;ksZ ij o"kZ 2009&10 esa è;ku fn;k tk jgk gSA
eq[;r% vkus okys et+nwjh la'kks/u izko/kuksa rFkk ,,l&15
ds izHkkoksa ds dkj.k izca/u O;; esa 90-84 djksM+ #i;s dh
c<+ksÙkjh gqbZA

3-4- iawth lajpuk %&
o"kZ ds nkSjku 100 djksM+ #i;s dh izkf/d`r ;k iznÙk iwath esa
dksbZ ifjorZu ugh gqvk gSA ;g 100 djksM+ #i;s gh cuh gqbZ
gSA

3-5- izca/u O;; %&

pkyw o"kZ ds fy, izca/u O;; 914-44 djksM+ #i;s Fkk]
tcfd fiNys o"kZ ;g 823-60 djksM+ #i;s FkkA ;g c<+ksÙkjh
vkus okys et+nwjh la'kks/u izko/kuksa rFkk ,,l&15 ds vuqlkj
izko/kuksa ds dkj.k gqbZ gSA

3-6- dqy dk;Z fu"iknu %&

fiNys lky ds uqDlku dks iwjk djus ds fy, fuos'k ls vk;
rFkk fuos'k dh fcØh ls gq, ykHk dk mi;ksx fd;k x;k
blls 'kq¼ ykHk c<+ x;kA ysfdu fuos'k dh fcØh ls tks
ykHk gqvk mles bl o"kZ fupyh LVkWd ekfdZV esa gypy ds
dkj.k 145 djksM+ #i;s dk uqDlku gqvkA blds lkFk gh
pkyw o"kZ dk dj iwoZ gkfu esa 88-42 djksM+ #i;s dh c<+ksÙkjh
gqbZ tcfd fiNys o"kZ dqy ykHk 442-35 djksM+ #i;s FkkA
ifjpkyu ykHk rFkk fuos'k vk; nksuksa dks è;ku esa j[kdj
bldh leh{kk dh tk jgh gSA

3-7- ½.k pqdkus ;ksX; cpr %&

31 ekpZ] 2009 dks ½.k pqdkus ;ksX; cpr vuqikr 1-66
vadks ij Fkh tcfd fiNys o"kZ 31 ekpZ] 2008 dks ;g
1-91 vadksa ij FkhA ;g chek vf/fu;e] 1938 dh /kjk
65VA ds izko/kuksa esa chek fofu;ked rFkk fodkl
izkf/dj.k vf/fu;e] 1999 ds }kjk la'kks/uks ls laxr gSA

4- ykHkka'k

` foÙkh; o"kZ 2008&09 ds nkSjku daiuh dks gq, uqDlku dks
è;ku esa j[krs gq, funs'kdksa us ykHkka'k dh fliQkfj'k ugh dh
gSA

5- lkekU; vkjf{kr
52-66 djksM+ #i;s ds ykHk ,oa gkfu vizksfizz,'ku vdkÅaV
ds vuqlkj dqy gkfu rqyui=k esa lkekU; vkjf{kr [kkrs esa
gLrkukarfjr dj fn;k gSA blls gekjh dqy laifÙk 2026-32
djksM+ #i;s ls ?kVdj 1973-66 djksM+ #i;s gks jgh gSA
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6 Foreign Operations

The company’s foreign operations in Nepal, Dubai,
Kuwait and the Run-off account in London together
yielded a Gross Direct Premium of Rs.113.64 crores
during the year 2008-09 as against Rs.92.07 crores
during the previous year. The net Premium was
higher at Rs 111.26 crores as against Rs.90.37
crores last year and the net Incurred Claims during
this year in respect of foreign operations were Rs.
65.95 crores with a net Incurred Claims Ratio of
59.27% (Rs. 81.47. crores at 90.16%.for the last
year).  Our foreign operations had finally resulted in
a net surplus of Rs. 15.27 crores as against a deficit
of Rs 21.38.crores during the previous year.

7 Board of Directors and its Committee(s)

Shri Devi Singh, General Manager of the Company,
was appointed as a Director w.e.f. 19th June, 2009.

Dr. K. C. Chakrabarty ceased to be a Director on
the Board of the Company, after his appointment
as Deputy Governor, RBI, Mumbai, as informed to
the Company vide letter dated 2nd July, 2009.

(i) The Audit Committee of the Board of Directors
presently consists of the following Directors :

1. Shri J.S.S. Sastry, Under Secretary, Deptt of
Economic Affairs, MoF,

2. Shri D. V. Shah, Independent Director, and

3. Shri S. K. Chanana, General Manager

During the year 2008-09, the Committee met on five
occasions and besides reviewing the Annual
Accounts for the year 2007-08 and the Half Yearly
Accounts for the year 2008-09, also dwelt upon
matters relating to Mid Term Review of Budget,
Concurrent Audit of Investment Department, Internal
Audit Programme of the Company etc.

(ii) During the year 2008-09, the Investment Committee
was reconstituted and presently consists of the
following Directors and Members:

1. Shri M. Ramadoss, CMD
2. Shri J.S.S. Sastry, Under Secretary, Deptt of

Economic Affairs, MoF,
3. Shri D.V.Shah, Director
4. Shri S. K. Chanana, General Manager, and
5. Shri S. Surenther, Financial Advisor & General

Manager

The committee had four meetings and besides
implementing the Investment Policy approved by the
Board, cleared various investment proposals from
time to time.

(iii) The Personnel sub-committee was also
reconstituted during the year 2008-09 and presently
consists of the following Directors:

1. Shri M. Ramadoss, CMD

2. Shri J.S.S. Sastry, Under Secretary, Deptt of

6- fons'kh ifjpkyu
o"kZ 2008&09 ds nkSjku daiuh ds fons'kksa tSl usiky] nqcbZ]
dqoSr rFkk yanu esa fLFkr ifjpkyuksa ls dqy 113-64 djksM+
#i;s dk izR;{k izhfe;e vftZr fd;k tcfd fiNys o"kZ ;g
92-07 djksM+ #i;s FkkA 'kq¼ izhfe;e 111-26 djksM+ #i;s
Fkk tcfd fiNys o"kZ ;g 90-37 djksM+ #i;s FkkA pkyw o"kZ
esa fons'kh ifjpkyuksa ds lanHkZ esa 65-95 djksM+ #i;s ds
rRdkyhu nkoksa ds lkFk 'kq¼ rRdkyhu nkok vuqikr
59-27 izfr'kr FkkA fiNys o"kZ ds fy, ;g 90-16 izfr'kr
ij 81-47 djksM+ #i;s FkkA gekjs fons'kh ifjpkyuksa us varr%
15-27 djksM+ #i;s dk 'kq¼ ykHk fn;k tcfd fiNys o"kZ ds
nkSjku 21-38 djksM+ #i;s dk ?kkVk FkkA

7- funs'kd eaMy rFkk mldh lfefr;ka
Jh nsoh flag] egkizca/d] dks 19 twu] 2009 ls funs'kd
fu;qDr fd;k x;k FkkA
MkW- ds-lh pØorhZ dks] Hkkjrh; fjt+oZ cSad ds fMIVh xouZj
ds in ij mudh fu;qfDr ds ckn] 2 tqykbZ] 2009 dks i=k
}kjk lwfpr dj fn;k x;k gS fd daiuh ds funs'kd eaMy esa
muds funs'kd in ij jksd yxk nh gSA

(i) funs'kd eaMy dh ys[kk lfefr esa lnL; ds :Ik esa
fuEufyf[kr funs'kd gSa %&

1 Jh ts-,l-,l-'kkL=kh] vij lfpo] vkfFkZd ekeys foHkkx]
foÙk ea=kky;

2 Jh Mh-oh 'kkg] Lora=k funs'kd vkSj

3 Jh ,l-ds pkuuk] egkizca/d

o"kZ 2008&09 ds nkSjku o"kZ 2008&09 ds fy, v/Zokf"kZd
[kkrks rFkk o"kZ 2007&08 ds fy, okf"kZd [kkrksa dh leh{kk
djus ds vykok lfefr dh ikap cSBdsa gqbZ vkSj ct+V dh
eè;kof/d leh{kk] fuos'k foHkkx ds ledkyhu ys[kk
ijh{k.k] daiuh ds vkarfjd ys[kk dk;ZØeksa ij Hkh ppkZ gqbZA

(ii) o"kZ 2008&09 ds nkSjku fuos'k lfefr dk xBu gqvk Fkk
vkSj blesa fiQygky fuEufyf[kr funs'kd rFkk lnL; gS %&

1 Jh ,e- jkenkl] lh,eMh
2 Jh ts-,l-,l-'kkL=kh] vij lfpo] vkfFkZd ekeys foHkkx]

foÙk ea=kky;A
3 Jh Mh-oh- 'kkg] funs'kd
4 Jh ,l-ds pkuuk] egkizca/d vkSj
5 Jh ,l-lqjsUFkj] foÙkh; lykgdkj ,oa egkizca/dA

Lkfefr dh pkj cSBdsa gqbZ gSa vkSj eaMy }kjk vuqeksfnr
fuos'k uhfr dks ykxw djus ds vykok blus le;&le; ij
fofHkUu fuos'k izLrkoksa dks eatwjh iznku dh gSA

(iii) dkfeZd mi&lfefr dk Hkh xBu o"kZ 2008&09 ds nkSjku
fd;k x;k vkSj blesa fiQygky fuEu funs'kd gS %&

1 Jh ,e- jkenkl] lh,eMh

2 Jh ts-,l-,l- 'kkL=kh] vij lfpo] vkfFkZd ekeys foHkkx]
foÙk ea=kky;A
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Economic Affairs, MoF,

3. Shri D.V.Shah, Director, and

4. Shri S. K. Chanana, General Manager

The committee met twice during the year 2008-09
to consider cases of deviations from Transfer and
Mobility Policy of the employees.

(iv) The Appeal and Memorial committee was
reconstituted during the year 2008-09 and presently
consists of following Directors as members. The
committee met only once during the year.

1. Shri J.S.S. Sastry, Under Secretary, Deptt of
Economic Affairs, MoF, and

2. Shri D.V. Shah, Director

(v) The Remuneration Committee was reconstituted in
2008-09 and presently consists of following directors
as Members. No meeting of Remuneration
Committee was held in the FY 2008-09.

1. Shri J.S.S. Sastry, Under Secretary, Deptt of
Economic Affairs, MoF, and

2. Shri D.V.Shah, Director

8 Subsidiary Company

Pursuant to Section 212 of the Companies Act 1956,
the audited Accounts and Balance Sheet for the
year 2008-09 of the subsidiary, Industrial Credit
Company Limited are appended herewith.

9 Particulars of Employees

Information as required under Section 217(2A) of
the Companies Act, 1956 read with Companies
(Particulars of Employees) Rules may be treated
as ‘Nil” for the year ended 31st March 2009.

10 Directors’ Responsibility Statement as per Sec
217(2AA) of the Companies Act, 1956

We confirm

1. That in the preparation of the annual accounts, the
applicable accounting standards, principles and
policies has been followed along with proper
explanation relating to material departures;

2. That subject to Accounting Policies and Notes
attached, the directors have applied them
consistently and made judgments and estimates
that are reasonable and prudent so as to give a
true and fair view of the state of affairs of the
company at the end of the financial year and of the
profit of the company for that period;

3. That the management has taken proper and
sufficient care for the maintenance of adequate
accounting records in accordance with the
provisions of the Insurance Act, 1938 / Companies
Act, 1956 for safeguarding the assets of the
company and for preventing and detecting fraud and
other irregularities;

3 Jh Mh-oh- 'kkg] funs'kd] vkSj

4 Jh ,l-ds pkuuk] egkizca/d

o"kZ 2008&09 ds nkSjku deZpkfj;ksa dh LFkkukarj.k rFkk
xfr'khyrk uhfr ls fopfyr gksus ds eqn~ns ij lfefr dh nks
ckj cSBd gqbZA

(iv) vihy rFkk Lej.k lfefr dk xBu o"kZ 2008&09 esa fd;k
x;k Fkk vkSj fiQygky fuEufyf[kr funs'kd lnL; ds :Ik
esa gSaA lfer dh cSBd o"kZ esa dsoy ,d ckj gh gqbZ %&

1 Jh ts-,l-,l- 'kkL=kh] vij lfpo] vkfFkZd ekeys foHkkx]
foÙk ea=kky;] vkSj

2 Jh Mh-oh- 'kkg] funs'kd

(v) osru lfefr dk xBu o"kZ 2008&09 ds nkSjku fd;k x;k
vkSj fiQygky fuEufyf[kr funs'kd lnL; ds :Ik esa gSaA
foÙkh; o"kZ 2008&09 ds nkSjk lfefr dh dksbZ Hkh cSBd ugha
gqbZ %&

1 Jh ts-,l-,l- 'kkL=kh] vij lfpo] vkfFkZd ekeys foHkkx]
foÙk ea=kky;] vkSj

2 Jh Mh-oh- 'kkg] funs'kd

8- Lkgk;d daiuh

daiuh vf/fu;e] 1956 dh /kjk 212 ls laxr] o"kZZ 2008&09
ds fy, f}eh;d daiuh baMLVªh;y ØsfMV daiuh fyfeVsM+
ys[kk [kkrk rFkk cSysal'khV dk ifjf'k"V layXu gSA

9 deZpkfj;ksa dk fooj.k

daiuh vf/fu;e]1956 dh /kjk 217 (2,) ds rgr vko';d
lwpuk] daiuh (deZpkfj;ks dk fooj.k) fue; ds lkFk i<+k
tk,] dks 31 ekpZ] 2009 dk lekIr gq, o"kZ ds fy, 'kwU;
o<+k tk ldrk gSA

10 daiuh vf/fu;e] 1956 dh /kjk 217 (2,) ds vuqlkj
funs'kdksa dk mÙkjnkf;Ùo oDrO;

ge ;g iq[rk djrs gS fd %&

(1) okf"kZd [kkrk rS;kj djrs le; lkexzh izs"k.k ls lacaf/r
mfpr O;k[;k ds lkFk ykxw ;ksX; [kkrk ekudksa] fl¼karksa rFkk
uhfr;ksa dk vuqikyu fd;k x;k gSA

(2) [kkrk uhfr;ksa rFkk uksV fo"k;ksa dk uRFkh dj fn;k x;k gS vkSj
funs'kdksa }kjk mUgsa ykxw fd;k tk jgk gS rFkk fu.kZ; ,oa
vkdyu dj jgsa gS tksfd bl rjg rkfdZd ,oa ferO;;h gS
fd daiuh ekeyksa dh foÙkh; o"kZ ds var esa rFkk vof/ ds
fy, ykHk dh lR; ,oa lkiQ lqFkjh tkudkjh ns ldsaA

(3) daiuh dh laifÙk dh lqj{kk vkSj /ks[kk/M+h ,oa vU;
vfu;ferrkvksa dk irk yxkus RkFkk fuokj.k ds fy, chek
vf/fu;e] 1938@ daiuh vf/fu;e 1956 ds izko/kuksa ds
vuqlkj Ik;kZIr [kkrk fjdkWMZ ds vuqj{k.k ds fy, izca/u us
mfpr ,oa Ik;kZIr ns[kHkky dh gSA
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4. That the management has prepared the annual
accounts and financial statements on a going-
concern basis; and

5. The management has ensured that an internal audit
system commensurate with the size and nature of
the business exists and is operating effectively.

We also confirm that the Company had not at any
time resolved to buy back its  own share as per the
provisions of Sec 77A.

11 Detailed Report of Company’s Activities

The senior executives of the Company are
presenting their detailed report on critical areas of
operation and their reports together with the report
on Corporate Governance are attached as part of
the report of the Directors.

12 Additional Information Required under the
Companies (Disclosure of Particulars in the
Report to the Board of Directors) Rules 1988.

The company is not engaged in any manufacturing
activity and as such there are no particulars to
disclose under the Companies (Disclosure of
Particulars in the Report to the Board of Directors)
Rules 1988 as regards conservation of energy or
technology absorption. During the financial year
2008-09, the Company’s Foreign Exchange
earnings and outgo are as under:

Earnings           Rs. 206.52  crores

Outgo               Rs. 299.70  crores

13 Renewal of License issued by Insurance
Regulatory and Development Authority of India

We have received the Certificate of Renewal of
Registration dated 13th March, 2009 for the year
2009-10.

14 Plans for 2009-10

We plan to grow by 10% in the year 2009-10. The
completion upto June 2009 was Rs.1172.66 crores
(comparative amount of Rs. 1066.09 crores upto
June 2008). The growth rate in 2009-10 (upto June
2009) was 10.00 % as against comparative rate of
2.16% in 2008-09). The Company has devised
strategies to focus on Corporate as well as Retail
business by opening Corporate Business Units,
Broker Offices, strengthening Bancassurance,
Motor and other tie-ups, introducing new products
and modifying existing products to cater to latest
market requirements and is confident of growth in
premium for the rest of the year. Full scale
implementation of INLIAS in all the operating offices
last year will also be an advantage in dealing
effectively in emerging competitive scenario. In the
year ahead, keeping the incurred underwriting
losses in mind, we would be taking necessary
corrective action both in underwriting as well as in

(4) orZeku eqn~nksa ds vk/kj ij izca/u us okf"kZd [kkrk ,oa
foÙkh; vkdyu rS;kj fd;k gS] vkSj

(5) izca/u us ;g lqfuf'pr fd;k gS fd vkarfjd ys[kk ijh{kd
O;oLFkk ekStwnk O;kikj ds vkdkj ,oa izÑfr rFkk izHkkoh
ifjpkyu ds vuqlkj gksA

ge ;g Hkh iq[rk djrs gS fd lSD'ku 77, ds izko/kuksa ds
vuqlkj daiuh us dHkh Hkh vius 'ks;jksa dks okil [kjhnus dk
fu.kZ; ugha fd;k gSA

11 daiuh dh xfrfof/;kas dh foLr`r fjiksVZ

daiuh ds ofj"B dk;Zdkjh vf/dkjh ifjpkyu ds egÙoiw.kZ
{ks=kksa ij foLr`r fjiksVZ rFkk viuh fjiksVZ ,d&lkFk dkWjiksjsV
xousZUl ij fjiksVZ ds lkFk funs'kdksa dh fjiksVZ ds Hkkx ds
:Ik esa izLrqr dj jgs gSa

12 daiuh (eaMy funs'kdksa dks Hksth xbZ fjiksVZ esa 'kkfey
fooj.kksa dk [kqyklk) fu;e] 1988 ds rgr vfrfjDr
lwpuk dh t:jr

daiuh fdlh fofuekZ.k xfrfof/ esa 'kkfey ugha gS vkSj
ÅtkZ laj{k.k ;k rduhdh viukus ds lanHkZ esa daiuh (eaMy
funs'kdksa dks Hksth xbZ fjiksVZ esa 'kkfey fooj.kksa dk [kqyklk)
fu;e] 1988 ds rgr ,slk dksbZ fooj.k ugh ftldk
[kqyklk fd;k tk,A foÙkh; o"kZ 2008&09 ds nkSjku daiuh
dk fons'kh eqnzk HkaMkj vtZu RkFkk O;; bl izdkj gS

vtZu %& 206-52 djksM+ #i;s

O;; %& 299-70 djksM+ #i;s

13- Hkkjrh; Ckhek fofu;ked rFkk fodkl izkf/dj.k }kjk
tkjh ykblsal dk uohdj.k

geas 13 ekpZ] 2009 dks o"kZ 2009&10 ds fy, iathdj.k
uohdj.k izek.k izkIr gqvk gSA

14 o"kZ 2009&10 ds fy, ;kstuk

ldy vk/kkj ij 4408 djksM+ #i;s dk y{; fu/kZfjr
fd;k FkkA twu] 2009 rd 1172-66 djksM+ rd ds gh y{;
dks iwjk fd;k x;k (twu] 2008 esa ;g 1066-09 djksM+ #i;s
Fkk)A o"kZ 2009&10  (twu 2009 rd) esa o`f¼ nj 10-00
izfr'kr Fkh tcfd fiNys o"kZ 2008&09 esa ;g 2-16
izfr'kr FkhA daiuh us  dkWjiksjsV O;kikj bdkbZ] czksdj
dk;kZy;] [kksydj dkWjiksjsV ds lkFk&lkFk fjVsy O;kikj ij
iQksdl djus ds fy, j.kuhfr;ka cukbZ gSA daiuh u;s mRikn
rS;kj dj jgh gS rFkk ckt+kj dh ubZ vko';drkvksa dks iwjk
djus ds fy, ekStwnk mRiknksa dks ifjofrZr dj jgh gS vkSj
ckdh o"kZ esa izhfe;e esa c<+ksÙkjh gksus dk fo'okl gSA fiNys
lky lHkh dk;Zjr dk;kZy;ksa esa vkbZ,u,yvkbZ,,l ds iwjh
rjg ls dk;kZfUor djus ls Hkh mHkjrs izfrLi/kZRed ifjn`';
esa izHkkoh <+ax ls fuiVus ds fy, ykHk feysxkA vkxs Hkh o"kZ
esa rRdkfyd {kfriwfrZ gkfu dks è;ku esa j[krs gq, {kfriwfrZ
ds lkFk&lkFk izca/u nkoksa nksuksa ds fy, lq/kjkRed dne
mBk;sxsa rkfd nkok vuqikr rFkk la;qDr vuqikr dks fu;af=kr
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claims management so that we control the claims
ratios and combined ratios. We are also introducing
performance based incentives to employees this
year. Hopefully 2009-10 will be a better year.

15 Auditors

The following auditors were appointed for the year
2008-09 by the Comptroller and Auditor General of
India under Sec 619 of the Companies Act 1956:

1. M/s Suresh Chandra & Associates, New Delhi

2. M/s S. Mann & Co., New Delhi

At all the Divisional Offices, auditors were appointed
for the year 2008-09 by the Comptroller and Auditor
General of India.  We convey our thanks to all our
auditors for their valuable cooperation and
guidance.
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role of external forums consisting of various
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Dated : the 20th July, 2009

M. Ramadoss
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dj ldsaA ge bl o"kZ deZpkfj;ksa dks izn'kZu vk/kfjr
izksRlkgu vkjaHk dj jgs gSaA vk'kk gS fd o"kZ 2009&10 ,d
csgrj o"kZ gksxkA

15 ys[kk ijh{kd

Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd us daiuh vf/fu;e
1956 dh /kjk 619 ds rgr o"kZ 2008&09 ds fy,
fuEufyf[kr ys[kk ijh{kdksa dh fu;qfDr dh gS %&

1- eSllZ lqjs'k panz ,aM ,lksfl,V~l] ubZ fnYyhA

2- eSllZ ,l-eku ,aM daiuh] ubZ fnYyhA

Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd us o"kZ 2008&09 ds
fy, lHkh eaMyh; dk;kZYk;ksa esa ys[kk ijh{kdksa dh fu;qfDr
dh gSA ge lHkh ys[kk ijh{kdksa dks muds cgqewY; ekxZn'kZu
rFkk lg;ksx ds fy, gkfnZd /U;okn nsrs gSaA

16 vkHkkj

ns'k&fons'k ds gekjs lHkh dk;kZYk;ksa }kjk gekjh ;kstuk rFkk
y{;ksa dks izkIr djus okys gekjs ,tsaVksa] fodkl vf/dkfj;ksa]
LVkiQ rFkk deZpkfj;ksa ds }kjk fd;s x;s cgqewY; ;ksxnku ds
fy, ge vkWu fjdkMZ ewY;kadu izLrqr djrs gSaA

funs'kd foÙk ea=kky;] vkfFkZd ekeyksa ds foHkkx (chek
'kk[kk)] chek fofu;ked ,oa fodkl izkf/dj.k (vkbZvkjMh,)
rFkk okf.kfT;d ys[kk ds iz/ku funs'kd vkSj ys[kk eaMy&2
ds insu lnL; }kjk fn;s x;s ekxZn'kZu ds fy, cgqr&cgqr
èkU;okn nsrs gSaA

funs'kd ckg~; iQksjeksa ftlesa fofHkUu okf.kfT;d ifjeaMy
rFkk O;kikj LkaLFkk,a] fofHkUu jkT;ksa ds chek ys[kkikyksa] chek
fofu;ked ,oa fodkl izkf/dj.k (vkbZvkjMh,)] chek
ifj"kn dh xouZsUl ckWMh (thchvkbZlh)] Hkkjrh; gkfu fuokjd
,lksfl,'ku (,yih,)] jk"Vªh; chek vdkneh (,uvkbZ,)
rFkk tujy chek lkoZtfud {ks=k ,lksfl,'ku dk chek
O;kikj dh vPNh o`f¼ rFkk laxfBr djus ds fy, izksRlkgu
esa mudh lacaf/r Hkwfedkvksa ds izfr d`rKrk izdV djrs gSaA

ge lHkh miHkksDrkvksa rFkk chfer turk dk muds fujarj
leFkZu ds fy, gkfnZd /U;okn djrs gSaA

LFkku  % ubZ fnYyh

fnukad  % 20 tqykbZ] 2009

,e-jkenkl

vè;{k ,oa izca/ funs'kd

funs'kd %&

ts-,l-,l- 'kkL=kh

,l-ds-pkuuk

Mh-flag



INFORMATION TECHNOLOGY

The year 2008-09 was another eventful year for the
Information Technology Department. The biggest
achievement during this Financial Year was the
complete roll out of Core Software (INLIAS) across
the Country in all 1018 Operating Offices and
Extension Counters. It is now possible for customers to
make payment of their premium as also lodging of their
claims at any of OICL’s Office. This has enabled 8000

concurrent users across all offices, access to a centralized
system making it one of the largest centralized
installations of Core Insurance Application processing

over 1 crore policy documents and over 6 lakhs claim per
annum. This marks a new benchmark for the Indian
insurance industry, as OICL is the first Indian General

Insurance Company amongst PSU units to have rolled
out Core Insurance Solution across all its branches.

Other projects during the year:

INLIAS Support - Functioning of Helpdesk

The “online” Helpdesk support for users of INLIAS has
been set up at Chennai. It is functional from 3rd October

2008. The help desk provides support from 8.00 AM to
8.00 PM on all the working days of Oriental and from 10.00
AM to 6.00 PM on Saturday and Public Holidays (except

Sundays).  The results of the Helpdesk have been
extremely encouraging and the call resolution rate works
out to over 99% at any point of time.

Web Portal

While leveraging Technology, our Company has initiated

lwpuk izkS|ksfxdh

Ok"kZ 2008&09 lwpuk izkS|ksfxdh ds fy, ,d vkSj csgrjhu o"kZ
FkkA bl foÙkh; o"kZ dh lcls cM+h miyfC/ ns'kHkj ds lHkh
1018 lapfyr dk;kZy;ksa rFkk foLrkj iVyksa esa dksj lkWiQ~Vos;j
(vkbZ,u,yvkbZ,,l) dk dk;Z iwjk dj fy;k x;k gSA vc
;g laHko gks x;k gS fd miHkksDrk viuk izhfe;e Hkqxrku rFkk
nkok fdlh Hkh vksvkbZlh,y ds dk;kZy; esa dj ldrs gSaA ;g
lHkh dk;kZy;ksa esa ledkyhu mi;ksxdrkZvksa dks dasnzhÑr O;oLFkk
rd igaqp cukus esa l{ke cuk;sxh vkSj ;g izfro"kZ ,d djksM+ ls
Hkh vf/d iksfylh nLrkost+ksa vkSj 6 yk[k ls Hkh vf/d nkoksa dks
izfØ;kxr djus okyk lcls cM+k dsanzh;d`r dksj ba';ksjasl fu"iknd
gksxkA ;g Hkkjrh; chek m|ksx ds fy, ,d ubZ dlkSVh gksxh
D;ksafd ̂ bafM;u tujy ba';ksjsal daiuh* lkoZtfud {ks=k dh bdkb;ksa
esa igyh daiuh gksxh tks viuh 'kk[kkvksa esa dksj ba';ksjsal
lqfo/k miyC/ djk jgh gSA

Ok"kZ ds nkSjku vU; ifj;kstuk,a %&

vkbZ,u,yvkbZ,,l miHkksDrkvksa ds fy, psUubZ esa vkWuykbZu gSYiMsLd
LFkkfir fd;k x;k gSA ;g gSYiMsLd vksfj;aVy ds lHkh dk;Z
fnolksa esa izkr% 8%00 ct+s ls jkr 8%00 ct+s rd vkSj 'kfuokj rFkk
jfookj ds vfrfjDr lHkh lkoZtfud vodk'k fnolksa esa fnu esa
10%00 cts+ ls 'kke 6%00 ct+s rd dk;Z djsxhA gSYiMsLd ds
ifj.kke dkiQh mRlkgtud jgs gSa vkSj dkWyksa dh la[;k fdlh Hkh
le; 99 izfr'kr dks ikj dj tkrh gSA

osciksVZy %&

tc izkS|ksfxdh fodkl gks jgk gS rks gekjh daiuh us Hkfo"; dh
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the step to implement Web Portal duly integrated with

the Core Application to meet the future challenges. The
Portal will extend the reach of core insurance application
to various target segments like the existing Policy Holders,

potential Customers, Agents, Brokers, Surveyors, Motor
Dealers, TPAs and Advocates. The Portal also provides
for a full fledged Grievance resolution module integrated

with the required workflow. . Phase-I of Portal has been
launched in February 2009. The final launch with on-line
transaction is scheduled by August 2009, which will

enable public at large to buy/renew various policies Viz;
2 wheeler, 4 wheeler, Personal Accident, House Holder,
Shopkeeper, Mediclaim etc. through Internet on 24x7

basis using Credit Card. M/s PriceWaterhouse Cooper &
M/s SUN Microsystems are our Technology partners for
development of Web Portal.

Disaster recovery

With the complete roll out of the INLIAS, Disaster

Recovery Site is under finalization. This will help in
Business Continuity of OICL.

INVESTMENT AND INVESTMENT INCOME

The global economic conditions deteriorated sharply
during the year 2008 with several advanced economies

experiencing their sharpest declines in the post-World
War II period. The associated adverse shocks spreading
across emerging market economies particularly by the

fourth quarter of the year, accentuated the synchronised
global slowdown. The global financial environment
entered a crisis phase in mid-September 2008, following

the growing distress among large international financial
institutions and the declaration of bankruptcy of Lehman
Brothers. The knock-on effect of these unprecedented

adverse global developments became evident in the
macroeconomic performance of the Indian economy,
particularly in the second half of 2008-09.

The Indian economy, which was on a robust growth path
up to 2007-08, averaging at 8.9 per cent during the period
2003-04 to 2007-08, witnessed moderation in 2008-09,

with the deceleration turning out to be somewhat sharper
in the third quarter. The GDP grew by 6.7% during 2008-
09.  While the growth deceleration was primarily driven

by the knock on effects of the global economic crisis, it
also reflected to some extent the slowdown associated
with cyclical factors. Industrial growth experienced a

significant downturn and the loss of growth momentum
was evident in all categories, viz., the basic, capital,
intermediate and consumer goods. A hitherto key growth

pqukSfr;ksa ls fuiVus ds fy, dksj fu"iknu ds lkFk vPNh rjg
,dhd`r osciksVZy dks ykxw djus ds fy, dne mBk;k gSA ;g
iksVZy fofHkUu y{;ksa tSls ekStwnk iksfylh/kjdksa] l{ke miHkksDrkvksa]
,tsaVksa] czksdlZ] loZs{k.kdrkZ] eksVj MhylZ] Vhih, rFkk ,MoksdsV
rd dksj chek fu"iknu rd igaqp dk foLrkj djsxkA iksVZy
vko';d dk;Z ds lkFk f'kdk;rksa dks nwj djus ds fy, ekWM~;wy
eqgS;k djk;sxkA iksVZy dk izFke pj.k iQjojh 2009 esa vkjaHk fd;k
x;k FkkA vkWuykbZu lkSnksa ds lkFk vafre ykWUp dk vxLr 2009 esa
dk;ZØe gS tks turk dks ØsfMV dkMZ dk mi;ksx dj baVjusV ij
lIrkg Hkj fnu&jkr fofHkUu iksfyfl;ksa tSls nqifg;k] pkSifg;k]
oS;fDrd nq?kZVuk] x`g Lokeh] nqdkunkj rFkk esfMDyse bR;kfn
[kjhnus ;k uohdj.k esa l{ke cuk;sxhA eSllZ izkbt+ okWVjgkml
dwij ,oa eSllZ lu ekbØksflLVe osCkiksVZy fodflr djus ds fy,
gekjs izkS|ksfxdh lk>snkj gSaA

vkink vFkok ladV ls fudyuk

vkbZ,u,yvkbZ,,l ds iwjk gksus ds lkFk gh vkink ls mHkjus ds
fy, lkbZV dks vafre :Ik fn;k tk jgk gSA ;g vksvkbZlh,y dks
viuh O;kikj xfrfof/;ksa esa fujarjrk cuk;s j[kus esa lgk;rk djsxhA

fuos'k rFkk fuos'k vk;

o"kZ 2008 ds nkSjku oSf'od vkfFkZd ifjfLFkfr;ksa esa rst+h ls fxjkoV
vkbZ vkSj f}rh; fo'o ;q¼ ds ckn fodflr vFkZO;oLFkvksa us rhoz
cqjs nkSj dk lkeuk fd;kA [kklrkSj ij o"kZ dh pkSFkh frekgh esa lHkh
mHkjrh vFkZO;oLFkvksa dk uqDlku igaqpk;k vkSj oSf'od eanh dks
vf/d Li"V fd;kA flaracj 2008 ds eè; esa oSf'od foÙkh;
ifjfLFkfr;ka ladV esa vk xbZ vkSj mlds ckn cM+s varjkZ"Vªh; foÙkh;
laLFkkuksa esa fujk'kk ?kj dj xbZ rFkk ysgeu czkWnlZ cSad fnokfy;k gks
x;kA bu ?kVukvksa us Hkkjrh; vFkZO;oLFkk ds O;fDrxr vkfFkZd
fu"iknu dks izHkkfor fd;k [kkldj o"kZ 2008&09 ds mÙkjk¼Z esaA

Hkkjrh; vFkZO;oLFkk tks o"kZ 2007&08 rd rhoz fodkl nj ij Fkh
tks o"kZ 2003&04 ls o"kZ 2007&08 ds nkSjku vkSlru 8-9 izfr'kr
Fkh rFkk o"kZ 2008&09 esa ;g lkekU; rFkk rhljh frekgh esa ;g
ean jghA o"kZ 2008&09 ds nkSjku ldy ?kjsyw mRikn dh o`f¼ nj
6-7 izfr'kr jghA tcfd ;g eanh oSf'od vkfFkZd ladV dk izHkko
rks Fkk gh lkFk gh ;g eanh ds pØh; dkjd dks Hkh iznf'kZr djrk
gSA vkS|ksfxd fodkl ij eanh dk vlj iM+k vkSj budk vlj
vk/kjHkwr iwath] eè;orhZ rFkk miHkksDrk oLrqvksa bR;kfn ij fn[kkbZ
fn;kA vHkh rd ftlesa dqN o`f¼ gks jgh Fkh og lsok {ks=k FkkA
gkykafd d`f"k esa Hkh ean xfr nt+Z dh xbZ ijarq fiNys lky ds

eqdkcys bl lky jch dh cqokbZ vf/d Fkh ftlds dkj.k mldh

fLFkfr larks"ktud jghA

The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 23



fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM

ANNUAL REPORT 2008-09okf"kZd izfrosnu 24

driver, services sector, witnessed some moderation.

Although agriculture also recorded a deceleration in
growth, the agricultural outlook remained satisfactory, with
the sowing in the Rabi season being higher than that in

the previous year.

Yields in the government securities market hardened from
April 2008 till the first fortnight of July 2008 on account of

the heightened inflationary expectations in the face of
sharp increase in global commodity prices and
concomitant monetary policy responses – hikes in the

CRR and the LAF repo rate.  The 10-year yield stood at
5.31 per cent as at end-December 2008, as compared
with 8.63 per cent as at end-September 2008 and stood

at 7.01 per cent as at end-March 2009.

The domestic stock markets, after remaining weak and

volatile during January-February 2009, witnessed gains
during March 2009. The losses during the first two months
of 2009 were mainly due to the downward trend in

international equity markets on account of more than
expected contraction of economic growth in the US, the
UK, Japan and China pointing towards deepening of

recession.  Other factors that led to weak equity markets
were heavy net sales by FIIs in the Indian equity market,
slowdown in industrial and export growth, depreciation
of the rupee against the US dollar, fall in ADR prices,

lower than expected corporate earnings in the third quarter
of 2008-09, revelations about financial irregularities in a
particular information technology company and other

sector and stock specific news. In line with the behaviour
of equity markets across the world, the Indian stock
markets have been showing improvement since March

2009.

The BSE Sensex and the S&P CNX Nifty closed at 9709

and 3021 at end-March 2009 registering losses of 37.9
per cent and 36.2 per cent, respectively, over end-March
2008.

For your Company, all this meant selective activity in the
Investment Operations.  Income from Interest & Dividend
during the year was Rs 589.81 crores as against Rs.

555.22 crores in the previous year. Inspite of a difficult
year, as far as equity is concerned; your company was
able to make a profit of Rs. 376.81 crores from sale of

equity during the year (Rs. 553.91 crores in FY 2007-
08).  In order to ensure that the Book Value of the equity
portfolio of the company was also kept intact, your

company did value buying of Rs. 133.43 Crores (previous
year Rs. 352.16 Crores) of undervalued equity stocks.
As a result, the book value of the equity portfolio went up

lefUor ekSfnd uhfr;ksa&lhvkjvkj ,oa ,y,,iQ jsiks nj esa o`f¼]

vkSj oLrqvksa dh varjkZ"Vªh; dherksa esa rhoz o`f¼ dks ns[krs gq,

eqnzkLiQhfr esa o`f¼ dh laHkkoukvksa ds dkj.k vizSy 2008 ls tqykbZ

2008 ds igys i[kokMs+ rd ljdkjh izfrHkwfr ckt+kj esa l[rh dj

nh xbZA  nl o"khZ; ds ckn ;g flracj 2008 ds var esa 8-63

izfr'kr eqdkcys fnlacj 2008 ds var esa 5-31 izfr'kr Fkh vkSj

ekpZ 2009 ds var esa ;g 7-01 izfr'kr FkhA

tuojh&iQjojh 2009 ds nkSjku det+ksj rFkk vfLFkj jgus ds ckn

?kjsyw 'ks;j ckt+kj us ekpZ 2009 ds nkSjku dqN o`f¼ fn[kkbZA o"kZZ

2009 ds igys nks eghuksa esa uqDlku eq[;r% vejhdh vkfFkZd

fodkl ds ean iMus rFkk fczVsu] tkiku ,oa phu }kjk xaHkhj eanh

ds ladsr nsus ls varjkZ"Vªh; 'ks;j ckTkkj esa fxjkoV ds :[k ds

dkj.k gqvkA vU; dkj.k ftlds dkj.k 'ks;j ckt+kj detksj iM+k]

og Fks Hkkjrh; 'ks;j ckt+kj ls fons'kh laLFkkxr fuos'kdksa }kjk

viuk iSlk fudkyuk] vkS|ksfxd ,oa fu;kZr esa deh] MkWyj ds

eqdkcys #i;s dk voewY;u] ,Mhvkj ewY;ksa esa fxjkoV] o"kZZ

2008&09 ds rhljh frekgh esa dkWjiksjsV dh dekbZ esa mEehn ls

vf/d deh] lwpuk izkS|ksfxdh daifu;ksa rFkk vU; {ks=kksa esa foÙkh;

vfu;ferrkvksa ds mtkxj gksuk vkSj LVkWd vk/kfjr U;wt+A fo'oHkj

ds 'ks;j ckt+kjksa dh rtZ ij Hkkjrh; 'ks;j ckt+kjksa esa ekpZ 2009 ls

dqN lq/kj fn[kkbZ iM+ jgk gSA

ekpZ] 2009 ds var esa ch,llh lwpdkad us 9709 rFkk lh,u,Dl

fuiQ~Vh 3021 ij can gq, vkSj bUgksaus ekpZ] 2009 ds var esa

Øe'k% 37-9 izfr'kr rFkk 36-2 izfr'kr dk uqDlku ntZ djk;kA

vkidh daiuh ds fy, bldk vFkZ pqfuank fuos'k dk;ksZa esa gh

lapkyu djuk FkkA fiNys o"kZ C;kt+ rFkk ykHkka'k ls gqbZ 555-22

djksM+ #- dh vk; ds eqdkcys bl o"kZ ds nkSjku 589-81 djksM+

#i;s dh vk; gqbZA ijs'kkfu;ksa ds ckot+wn tgka rd 'ks;jksa dh ckr

gS rks vkidh daiuh o"kZ ds nkSjku 'ks;jksa dh fcØh ls 376-81

djksM+ #i;s dk ykHk vftZr djus esa l{ke Fkh (foÙkh; o"kZ

2007&08 esa 553-91 djksM+ #i;s)A ;g lqfuf'pr djus ds fy,

fd daiuh ds 'ks;j iksVZiQksfy;ks dh cqd oSY;w fLFkj jgs vkidh

daiuh us 133-43 djksM+ #i;s dk bfDoVh LVkWd [kjhnk tcfd

fiNys o"kZ ;g vkadM+k 352-16 djksM+ #i;s FkkA blds ifj.kkeLo:Ik

bDfoVh iksViZQksfy;ksa dh cqd oSY;w] tks 31 ekpZ] 2008 dks

1464-12 djksM+ #i;s Fkh] ls c<+dj 31 ekpZ] 2009 dks 1504-61

djksM+ #i;s gks xbZA gkykafd 31 ekpZ] 2009 dks ekfdZV oSY;w

5480-17 djksM+ #i;s Fkh tksfd 31 ekpZ] 2008 dks 9078-93

djksM+ #i;s FkhA
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to Rs. 1504.61 Crores as on 31st March,2009 from Rs.
1464.12 crores as on 31st March’2008.  However, the
Market Value was Rs. 5480.17 crores as on 31st

March’2009, as compared to Rs. 9078.93 Crores on 31st

March’2008.

The investments in Mutual Fund portfolio, yielded a profit
of Rs. 5.83 crores during the year (previous year Rs. 9.80
crores).  The combined effect of the Secondary market
operations in equity & Mutual Funds resulted in profit on
sale of investments (net) of Rs. 387.18 crores.

The yield on mean funds was 9.42% during the year
against 8.88% in the previous year (without considering
the profit/loss on sale/redemption of investments).  This
was primarily due to Other Income of Rs. 52.21 crores
(Previous Year Rs. 19.50 crores) in the form of Interest
on our contribution to Motor Third Party Pool being
maintained at GIC level.

However, if we take into account the profit/loss on sale/
redemption of investments the yield decreased to 15.60%
against 18.01% during the previous year. This was mainly
due to sharp market correction witnessed during the
financial year.  This also adversely affected the Fair Value
Change Account (FVCA).  The Fair Value Change
Account (FVCA) acts as a cushion to deal with intense
market fluctuation as witnessed during the year.  While,
we remain positive on the long term investment climate
in the Indian economy, we need to remain liquid to take
advantage of market corrections.

The market value of total investments of your Company
(including term loans) stood at Rs. 10,142.40    crores as
on 31st March’2009 against Rs. 13,971.79 crores during
the previous year.  The cost based book value of total
investment portfolio (including term loans) has come down
from Rs. 6356.98 crores in 2007-08 to Rs. 6166.84 Crores
in 2008-09.

This apart, your company also restructured term loans/
debentures/Preference Capital of 7 (3) companies under
CDR/BIFR approved schemes.  Besides, One Time
Settlement (OTS) was done for 13 (13) companies.
During the year 2008-09, your company continued the
exercise of pruning of equity portfolio with a view to
rationalize its portfolio and reduce non-dividend paying
portfolio.  As a result of which, company exited from 11
companies including 6 non dividend paying companies.

o"kZ ds nkSjku E;wpqvy iQaM iksVZiQksfy;ksa esa fuos'k djus ls

5-83 djksM+ #i;s dk ykHk gqvk tks fiNys o"kZ 9-80 djksM+ #i;s

FkkA bfDoVh rFkk E;wpqvy iQaM esa f}rh; ckt+kj ifjpkyuksa ds

la;qDr izHkko ds ifj.kkeLo:Ik fuos'k dh fcØh ('kq¼ ls 387-18

djksM+ #i;s) dk ykHk gqvkA

o"kZ ds nkSjku vkSlr iQaMksa ij mRikn 9-42 izfr'kr Fkk tcfd fiNys

o"kZ ;g 8-88 izfr'kr Fkk (fuos'k dh fcØh@eqfDr ij ykHk@ gkfu

ij fopkj fd;s fcuk)A izkFkfed :Ik ls ;g thvkbZlj Lrj ij

eksVj r`rh; i{k iwy dks cuk;s j[kus ds fy, gekjs ;ksxnku ij C;kt+

ds :Ik esa 52-21 djksM+ #i;s dh vU; vk; ds dkj.k FkhA

gkykafd ;fn ge fuos'k dh fcØh@eqfDr ij ykHk@ gkfu ij fopkj

djsa rks mRikn esa 15-60 izfr'kr dh fxjkoV vkbZ tksfd fiNys o"kZ

18-01 izfr'kr FkhA bldk eq[; dkj.k pkyw foÙkh; o"kZ ckt+kj esa

rhoz lq/kj gksuk FkkA blus iQs;j oSY;w pSUt+ vdkmaV (,iQohlh,)dks

Hkh cqjh rjg izHkkfor fd;kA iQs;j oSY;w pSUt+ vdkmaV (,iQohlh,)

ckt+kj ds rhoz mrkj&p<+koksa ds fo:¼ j{kd dh rjg dk;Z djrh

gS tSlkfd fiNys o"kZ gqvk FkkA tc ge Hkkjrh; vFkZO;oLFkk esa

nh?kkZof/d fuos'k dh ifjfLFkfr;ksa ldkjkRed gS rks gesa ckt+kj

lq/kjksa dk ykHk mBkus ds fy, rS;kj jgus dh vko';drk gSA

31 ekpZ] 2009 dks vkidh daiuh ds ldy fuos'k dh ckt+kj

dher vkof/d ½.kksa lfgr 10]142-40 djksM+ #i;s gS tksfd

fiNys o"kZ ds nkSjku 13]971-79 djksM+ #i;s FkhA vkof/d ½.kksa

lfgr ldy fuos'k iksVZiQksfy;ks dh ykxr vk/kfjr cqd oSY;w o"kZ

2007&08 ds 6356-98 djksM+ #i;s ls ?kVdj o"kZ 2008&09 esa

6166-84 djksM+ #i;s ij vk xbZA

blds vykok LkhMhvkj@chvkbZ,iQvkj vuqeksfnr ;kstuk ds rgr

vkidh daiuh 7 (3) daifu;ksa ds ½.kksa@ fMcsUplZ@ vf/ekU; iwath

dk Hkh iquxZBu fd;k gSA blds vfrfjDr 13 (13) daifu;ksa ds

fy, ,d ckj eas fuiVkjk (vksVh,l) fd;k FkkA o"kZ 2008&09 ds

nkSjku vkidh daiuh us vius iksVZiQksfy;ks ds rkfdZdhdj.k dks

è;ku esa j[krs gq, bDohVh dks vkSj lq/kj djus ds fy, viuk dk;Z

tkjh j[kk rFkk xSj ykHkka'k Hkqxrku iksVZiQksfy;kss dks de fd;kA

blds ifj.kke daiuh Ng xSj ykHkka'k Hkqxrku daifu;ksa lfgr 11

daifu;ksa esa ckgj vk xbZA



PERSONNEL :
The total strength of employees as at 31st March 2009
with cadre wise & other break-up details are as under

oxZ dqy deZpkjh efgyk deZpkjh v-tk-@v-t-tk- deZpkjh 'kkjhfjd fodykax
Class Total Female SC/ST Physically

Employees Employees Employees  Handicapped

I 4075 678 1086 23

II 1990 29 337 01

III 7204 1797 1947 137

IV 2284 552 1013 75

dqy
TOTAL 15553 3056 4383 236

RECRUITMENTS :

During the year 2009, 70 Specialist & 80 Generalist
Officers in Scale I cadre (Admn. Officer) numbering 150
are in pipeline for recruitment who will be joining the
Company by middle of July 2009.

Promotion/Postings within Class I Officers :

Two Promotional Exercises were conducted for
promotions within Class I Posts (Scale I to Scale V) i.e.
main exercise in August 2008 and supplementary
exercise in November 2008 to meet out manpower
required of “Business Process Re-engineering” project.

eq[; ,DljlkbZt lIyheSaVjh ,DljlkbZt
Main Exercise (2008) Supplementary Exercise (2008)

Scale I to II 99 219

Scale II to III 47 66

Scale III to IV 24 67

Scale IV to V 10 43

O;fDrxr %
dkMj okj vkSj vU; czsd vi ds lkFk 31 ekpZ 2009 dks
deZpkfj;ksa dh dqy la[;k dk fooj.k bl izdkj gS %

HkrhZ %
o"kZ 2009 ds nkSjku] Ldsy I dkMj (iz'kk- vf/dkjh) esa 70
fo'ks"kK vkSj 80 lkekU; vf/dkfj;ksa (dqy la[;k 150) dh HkrhZ
dh izfØ;k tkjh gS tks eè; tqykbZ 2009 rd dk;Z laHkky ysaxsA
inksUufr@Dykl I vf/dkfj;ksa esa iksfLVax%
Dykl 1 inksa (Ldsy I ls Ldsy V ) esa inksUufr ds fy, nks ckj
inksUufr;ka dh xbZ vFkkZr ¶fctusl izfØ;k fj&bathfu;fjax¶ ifj;kstuk
dh Je 'kfDr dh vko';drk dks iwjk djus ds fy, eq[;
inkssUufr vxLr 2008 esa rFkk uoEcj 2008 esa vuqiwjd inksUufr
dh xbZA
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PROMOTIONS / POSTINGS – WITHIN CLASS III &
CLASS III TO I :

Promotional exercise from Class III to Class I was
conducted after four years and 258 employees were
promoted to Scale I.

Similarly 108 promotees joined in Assistant cadre in the
Promotional Exercise of Class III & IV.

In the cadre Sr. Assistant, the promotions were to the
tune of 219 from the Assistant cadre. Promotion-cum-
Posting orders of all the 3 cadres were issued prior to
March 2009 and they have joined by 31st March 2009.

HUMAN RESOURCE & TRAINING :

All the promotees were imparted mandatory foundation
training in the promoted cadre and all of them have
undergone technical training on “Nayee Disha initiatives”
to shoulder more responsibilities in the higher cadre.

REGIONAL TRAINING CENTRES :

Regional training Centres are working to their maximum
capacity while imparting foundation training programmes,
pre-promotion training for SC/ST employees apart from
routine, technical & IT programmes. Regional Training
Centres at Delhi, Chandigarh & Patna have been revived
after a lay off. Mandatory Foundation Training course to
promotee employees were conducted at selected RTCs.

TRAINING POLICY :

HR Department has submitted a comprehensive Training
Policy with a special mention about training to newly
appointed as well as existing DMs/BMs to apprise them
about their role as an Operating Incharge. The draft
Training Policy is to be approved by GIPSA/Governing
Board.

WELFARE OF SC/ST EMPLOYEES :

As stipulated by the Government of India, we have SC/
ST Cell at Head Office headed by Chief Liaison Officer
and Liaison Officer at all Regional Offices to ensure proper
implementation of Reservation Policy in our Company.
The Cell looks after the grievances of SC/ST employees
for speedy redressal. In addition to this, we have various
Welfare Schemes for SC/ST employees and their children
through Dr. Ambedkar Welfare Trust of GIC.

LFkku dk;ZØe dh izo`fr dk;ZØeksa dh la[;k dqy lgHkkfxrk
Location Nature of Programme Number of Programmes Total participation

vks,lVhlh
OSTC In House Training 50 1087

vks,lVhlh
OSTC Workshops/Seminars 02 94

vkjVhlh@vkjvks
RTCs/ROs Workshops/Trainings 30 699

dqy
TOTAL 82 1880

inkssUufr@Dykl III vkSj Dykl III ls I esa iksfLVax %
pkj o"kZ ds ckn Dykl III ls Dykl I esa izksUufr dh xbZ vkSj 258
deZpkfj;ksa dks Ldsy I esa inksUur fd, x,A
blh izdkj Dykl III vkSj Dykl IV dh izksUufr esa vflLVsaV xzsM esa
108 inksUur deZpkjh 'kkfey gq,A

ofj"B lgk;d dkMj esa iksUufr lgk;d dkMj ls 219 ds vk/kj
ij fd, tkrs FksA lHkh rhuksa dkMj esa inksUufr&lg&iksfLVax vkWMj
ekpZ 2009 ls igys tkjh fd, x, Fks vkSj mUgksusa 31 ekpZ 2009
rd dk;Zxzg.k dj fy;k gSA
ekuo lalk/u ,oa izf'k{k.k%

inksUur dkMj esa izksUur lHkh deZpkfj;ksa dks vfuok;Z vk/kj
izf'k{k.k fn;k x;k vkSj mPp dkMj esa vf/d ftEesnkfj;ksa dk cks>
mBkus ds fy, ubZ fn'kk igy ds ckjs esa mudks rduhdh izf'k{k.k
fn;k x;kA
{ks=kh; izf'k{k.k dsanz %
{ks=kh; izf'k{k.k dsanz fu;fer] rduhdh ,oa vkbZVh dk;ZØeksa ds
vykok vtk@vttk deZpkfj;ksa ds fy, vk/kj izf'k{k.k dk;ZØe]
iwoZ&inksUufr izf'k{k.k nsus ds fy, viuh vf/dre {kerk ls dk;Z
dj jgs gSaA dkecanh ds ckn fnYyh] p.Mhx<+ vkSj iVuk esa {ks=kh;
izf'k{k.k dsanzksa dks fiQj ls 'kq: fd;k x;k gSA izksUur deZpkfj;ksa ds
fy, vfuok;Z vk/kj izf'k{k.k pqfuUnk {ks=kh; izf'k{k.k dsanzksa esa
vk;ksftr fd;k x;kA
izf'k{k.k uhfr %
,pvkj foHkkx us O;kid izf'k{k.k uhfr is'k dh gS ftlesa uo
fu;qDrksa ds lkFk lkFk ekStwnk Mh,e@ch,e dks vkizsfVax bapktZ ds
:i esa mudh Hkwfedk ls voxr djkus ds fy, izf'k{k.k nsus dk
fo'ks"k mYys[k fd;k x;k gSA izf'k{k.k uhfr dk elkSnk
thvkbZih,l,@'kklh; fudk; ds ikl vuqeksnu ds fy, Hkstk tkuk
gSA
vtk@vttk deZpkfj;ksa dk dY;k.k%
Hkkjr ljdkj dh 'krZ ds vuqlkj] dEiuh esa vkj{k.k uhfr ds
leqfpr dk;kZUo;u ds fy, gekjs iz/ku dk;kZy; esa eq[; laidZ
vf/dkjh vkSj lHkh {ks=kh; dk;kZy;ksa esa laidZ vf/dkjh dk
vè;{krk esa vtk@vttk d{k gSA ;g d{k vt@vttk deZpkfj;ksa
dh f'kdk;rksa ds rsth ls fuiVkjs dk dk;Z ns[krk gSA blds
vfrfjDr] ge thvkbZlh ds vEcsMdj dY;k.k VªLV ds tfj,
vtk@vttk deZpkfj;ksa vkSj muds cPpksa ds dY;k.k ds fy,
;kstuk,a Hkh pykrs gSaA

The Oriental Insurance Company Ltd.
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The SC/ST representation class-wise is given below :

oxZ dqy deZpkjh v-tk- deZpkjh v-t-tk- deZpkjh
Class Total Employees SC Employees ST Employees

I 4075 874 212

II 1990 270 67

III 7204 1423 524

IV 2284 863 150

oxZ
TOTAL 15553 3430 953

The SC/ST Cell keeps in touch with the National
Commission for Scheduled Castes, National Commission
for Scheduled Tribes and the Parliamentary Committee
on the Welfare of SC/ST for policy decision on SC/ST
matters.

PENSION DEPTT. :

Release of Pension to the Pensioners joint account
with their spouse :

 Hitherto Pension was being paid in the individual bank
accounts of the retired employee. Various representations
were received from our pensioners for payment of pension
totheir joint accounts with spouse. Company’s Board has
since authorized Pension to be credited in the joint
accounts of Pensioners with their spouse.

Restoration of commuted portion of pension :

As per provisions of Pension Scheme, 1995, commuted
portion of pension is to be restored after expiry of 15 years
from the date of commutation. Since, the introduction of
the Pension Scheme, restoration of commutation
commenced for the first time w.e.f. 01.11.2008. Pension
of 103 ex-employees was restored from this date after
purchasing additional annuities from the LIC.

CDA CASES :

Disciplinary Action is an important and effective
Management tool for any Corporation. However, the
effectivity of Disciplinary Action depends on timely
delivery. In our company, the CDA cases had assumed a
challenging level of pendency.  As on 31.03.2007, the
total number of enquiries pending for a period of more
than one year was 176. Pendency of such large number
of cases rendered the actions ineffective.

On analysis of causes of accumulation of cases it was
observed that one of the chief reasons was the lack of
awareness of the procedure of conducting the enquiry on
the part of Enquiry Officers and Presenting Officers. This
resulted in hesitant action on the part of Enquiry Officer
which was taken advantage of by the delinquent
employees to delay the proceedings to evade the penalty.
This issue was addressed by arranging Training Workshop
for the EO/POs at Regional Centres for intensive training
of existing as well as prospective EO/POs. For this

v-tk-@v-t-tk- d{k v-tk-@v-t-tk- ekeyksa ij uhfrxr fu.kZ;ksa ds
fy, jk"Vªh; vuqlwfpr tkfr vk;ksx] jk"Vªh; vuqlwfpr tutkfr
vk;ksx vkSj v-tk-@v-t-tk- ds dY;k.k ds fy, lalnh; lfefr ds
laidZ esa jgrk gSA
isa'ku foHkkx %
isa'ku Hkksfx;ksa ds ifr@iRuh ds la;qDr [kkrs esa isa'ku tkjh
djuk%
vc rd lsokfuo`Ùk deZpkfj;ksa ds O;fDrxr cSad [kkrksa esa isa'ku dk
Hkqxrku fd;k tkrk FkkA ifr@iRuh ds la;qDr [kkrks a es a
isa'ku ds Hkqxrku laca/h isa'ku Hkksfx;ksa ds fofHkUu izfrosnu izkIr
gq,A rc dEiuh ds cksMZ us ;g vf/d`r dj fn;k fd isa'ku Hkksfx;ksa
ds ifr@iRuh ds la;qDr [kkrksa esa isa'ku ØsfMV dj nh tk,A
isa'ku ds de fd, x, Hkkx dh okilh %
isa'ku Ldhe] 1995 ds izko/ku ds vuqlkj isa'ku dk de fd;k x;k
Hkkx :ikarj.k dh frfFk ls 15 o"kZ ds ckn okil gks tkrk gSA isa'ku
Ldhe 'kq: gksus ls] igyh ckj :ikarj.k dh okilh 'kq: gksus vFkkZr
01-11-2008 ls 103 iwoZ deZpkfj;ksa dks Hkkjrh; thou chek fuxe
ls vfrfjDr okf"kZdh [kjhnus ds ckn bl frfFk ls de fd, Hkkx
dh okilh dh xbZA
lhMh, ekeys %
vuq'kklukRed dkjZokbZ fdlh Hkh fuxe ds fy, egRoiw.kZ vkSj
izHkkoh izca/u lk/u gSA gkykafd] vuq'kklukRed dkjZokbZ dh
izHkko'khyrk mls lgh le; ij djus ij fuHkZj djrh gSA gekjh
dEiuh esa] lhMh, ekeys vfu.kZ; ds pqukSrhiw.kZ Lrj ij ekus tkrs
FksA 31-03-2007 rd] 1 o"kZ ls vf/d le; ls yfEcr iM+h
iwNrkN dh dqy la[;k 176 FkhA bruh vf/d la[;k esa vfu.kZ;
ds ekeys dkjZokbZ dks vizHkkoh dj nsrs gSaA
ekeyksa ds bdV~Bk gksus ds dkj.kksa dk fo'ys'k.k djus ij ;g
voyksdu fd;k x;k fd ,d eqq[; dkj.k iwNrkN djus okys
vf/dkjh vkSj ekStwn vf/dkfj;ksa dh rjiQ ls iwNrkN dh
izfØ;k dh tkx:drk dk vHkko FkkA bldk ifj.kke iwNrkN djus
okys vf/dkjh ds Lrj ij dkjZokbZ djus esa fgpfdpkgV jgk]
ftldk iQk;nk vipkjh deZpkfj;ksa us tqekZus ls cp fudyus ds
fy, dk;Zokgh esa nsjh ds fy, mBk;kA ekStwnk ds lkFk lkFk laHkkfor
bZvks@ihvks ds xgu izf'k{k.k ds fy, {ks=kh; dsanzksa ij bZvks@ihvks ds
fy, izf'k{k.k dk;Z'kkyk dk bartke djds bl elys ls fuiVk x;kA
bl mn~ns'; ds fy,] vf/d la[;k esa yafcr vfu.khZr ekeyksa okys
{ks=kh; dk;kZy;ksa dh igpku dh xbZ vkSj ,sls lkr {ks=kh; dk;kZy;ksa

oxZokj v-tk-@v-t-tk- izfrfuf/Ro uhps fn;k x;k gS %
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purpose, ROs with larger pendency were identified and
workshop were conducted in Seven such Regional
Offices.

The Management of CDA cases crucially depends on the
officers looking after CDA matters in their Regional Offices
because it is they who have to provide the know how as
well as to monitor the progress. Thus, in order to sensitize
the RO Officers, Zonal level workshop were conducted
for ROs of East, West and North Zone. Wherein the critical
stages of delay were identified and remedial measures
were found out. Further, in order to impart a sense of
urgency, the progress of CDA cases were monitored at
the highest level. As a result of these actions, the
Company has been able to reduce the number of cases
pending for more than one year to only 4 cases.

It is the endeavour of the company to bring down the
pendency to ZERO, so that all CDA cases are disposed
within the time frame of outer limit of 9 months. In order
to achieve this, the progress will continue to be monitored
at the highest level, training workshop will be conducted
for the remaining ROs and Workshop for RO Officials
will be conducted for South Zone ROs.

ESTATE AND ESTABLISHMENT

The Estate Deptt. had established higher benchmarks in
order to consolidate the foundations laid down during the
previous years regarding up dating the lease of all
premises, generation of estate revenue and providing
adequate facilities to all offices which included
modernization for giving a new look to Company’s offices.
We have taken various steps in these directions viz.

1. Updating the lease of all office premises

We have entered into fresh lease for approx. 80
offices during the year and are in the process of
updating it on regular basis.  This has resulted in
less litigation with landlords. We are planning to
computerize all tenancy details of all offices.

2. Generation of Real Estate Revenue

During the last few years generation of Estate
Revenue was the bench mark for efficiency and
contribution of officials of Estate Deptt.  Working in
this direction, we could get vacated six unauthorized
occupants from our premises and have taken back
approx. 16000 sq.ft. of area from those unauthorized
occupants.  We have even recovered arrears of rent
amounting to Rs. 6 crores approx.  As a result we
have entered into fresh agreements with upward
revised rent with nine tenants in Mumbai which would
generate substantial revenue in years to come.

3. Opening of Bachelor’s accommodation

To mitigate the hardships being faced by the officers
who are transferred either on promotion or under
TMP, we have allowed additional bachelors’
accommodation at various Regional Centers.

4. Opening of Guest Houses

Hotel tariffs are being increased many folds and our

esa dk;Z'kkyk vk;ksftr dh xbZA
lhMh, ekeyksa dk izca/u fu.kkZ;d :i ls vius {ks=kh; dk;kZy;ksa
esa lhMh, ekeyksa dh ns[kjs[k djus okys dk;kZy;ksa ij fuHkZj gS
D;ksafd ogh gSa ftudks iwjh tkudkjh miyC/ djkuh gS vkSj izxfr
dh fuxjkuh djuh gSA bl izdkj] {ks=kh; dk;kZy;ksa dks laosnu'khy
cukus ds fy, iwoZ] if'pe vkSj mRrjh e.My ds {ks=kh; dk;kZy;ksa
ds fy, e.My Lrj ij dk;Z'kkyk vk;ksftr dh xbZA nsjh ds
egRoiw.kZ pj.k dh igpku dh xbZ vkSj mipkjh mik; ryk'ks x,A
blds vfrfjDr] rkRdkfydrk dh Hkkouk ds en~nsut+j lhMh,
ekeyksa dh izxfr dh mPp Lrj ij fuxjkuh dh xbZA bu dkjZokb;ksa
ds iQyLo:i] dEiuh yafcr iM+s ekeyksa dh la[;k ?kVkus esa leFkZ
gks xbZ gS vkSj ,d o"kZ ls vf/d le; esa fliQZ 4 ekeyksa rd ys
vkbZA
yafcr ekeyksa dks 'kwU; ij ykuk gh dEiuh dh dksf'k'k gS] rkfd
lHkh lhMh, ekeys 9 eghus ds le; lhek esa fuiVk, tk ldsaA ;g
gkfly djus ds fy,] izxfr dh mPp Lrj ij fuxjkuh tkjh j[kh
tk,xh] 'ks"k {ks=kh; dk;kZy;ksa ds fy, izf'k{k.k dk;Z'kkyk vk;ksftr
dh tk,axh rFkk nf{k.kh e.My ds {ks=kh; dk;kZy;ksa ds okLrs {ks=kh;
dk;kZy;ksa ds vf/dkfj;ksa ds fy, dk;Z'kkyk vk;ksftr dh tk,axhA
,LVsV ,oa LFkkiuk %
lHkh izsfeflt dh yht ds fnukadu] ,LVsV jktLo l`ftr djus vkSj
dEiuh ds dk;kZy;ksa dks u;k :i nsus ds fy, vk/qfudhdj.k
lfgr lHkh dk;kZy;ksa dks i;kZIr lqfo/k,a miyC/ djkus ds
laca/ esa fiNys o"kksZZa ds nkSjku j[kh xbZ vk/kjf'kyk dks etcwr djus
ds Øe esa  ,LVsV foHkkx us mPp csapekdZ LFkkfir fd,A geus bu
fn'kkvksa esa fofHkUu dne mBk, gSa tSls&
1- lHkh dk;kZy;ksa ds izsfeflt dh yht dks v|ru djuk

geus bl o"kZ ds nkSjku yxHkx 80 dk;kZy;ksa ds fy, ubZ yht
esa izos'k fd;k gS vkSj fu;fer vk/kj ij mudks v|ru djus
dh izfØ;k esa gSaA blds iQyLo:i tehu ds ekfyd ds lkFk
eqdnesckth de gqbZ gSA gekjh lHkh dk;kZy;ksa ds lkjs dCts
dk dEI;wVjhdj.k djus dh ;kstuk gSA

2- jh;y ,LVsV jktLo l`tu
fiNys dqN o"kksZa ds nkSjku ,LVsV jktLo dk l`tu ,LVsV
foHkkx ds vf/dkfj;ksa dh dq'kyrk vkSj ;ksxnku ds fy,
csapekdZ FkkA bl fn'kk esa dke djds] ge vius izsfeflt ls
Ng vukf/d`r n[kydkjksa dks [kkyh djk lds rFkk mu
vukf/Ñr n[kydkjksa ls yxHkx 16000 oxZ iQqV {ks=k okil
fy;k gSA geus yXkHkx 6 djksM+ #i, ds fdjk, ds {ks=kksa dks
Hkh fjdoj fd;k gSA iQyLo:i geus eqEcbZ esa ukS fdjk,nkjksa
ds lkFk fdjk;k c<+kdj u, vuqca/ fd, gSa ftlls vkus okys
o"kksZa esa egRoiw.kZ jkf'k l`ftr gksxhA

3- cSpyj ds fy, vkokl [kksyuk
fcuk inksUufr ds ;k Vh,eih ds rgr LFkkukarfjr vf/dkfj;ksa
ds le{k vk jgh eqlhcrksa dks de djus ds fy,] geus
fofHkUu {ks=kh; dsanzksa esa vfrfjDr cSpyj vkoklksa dh vuqefr
nh gSA

4- vfrfFk x`g [kksyuk
gksVyksa ds 'kqYd dbZ xq.kk c<+ jgs gSa vkSj vkf/dkfjd nkSjs ij



officers traveling on official tour are facing difficulties
in getting accommodation within their entitlement.
Accordingly, it was thought to open more Guest
Houses and we have opened new Guest House at
Nagpur and we are in the process of acquiring
premises for opening Guest Houses at various other
Centers e.g. Pune, Bangalore, Raipur, Hubli, Vizag
and Dehradun.  We shall be starting these Guest
Houses very soon.

5. Opening of Service Centers

Our Company has come out with a new concept of
opening of Service Centers which is a part of “Nayee
Disha” as per the recommendation of BCG.  We have
started Service Centers at various places viz.
Hyderabad, Delhi, Mumbai, Chennai, Jaipur, Kolkata,
Bangalore, Patna, Ahmedabad, Chandigarh,
Ghaziabad, Pune, etc.  BPR Deptt. has since pruned
space requirements, therefore in future no new
premises will be acquired and Regional Heads will
be required to scout extra space lying unused in some
corners to make it available for alternative use.

6. Renovation of Office premises

With a view to compete in the present economic
scenario, the Company continued its policy of giving
a new look to the company’s offices.  The BCG also
suggested to modernize our offices. The Company
has adopted the following three fold strategy:

1. To renovate our offices for attracting customers.

2. To optimize use of premises.

3. To increase the efficiency of our man power.

During the year 2008-09 we started renovation of the
premises of HO at 10th floor of Hansalaya and also
renovation of the Regional Offices such as RO Delhi, RO
Coimbatore, RO Nagpur and RO Raipur was initiated.
Beside this, the Company took up renovation of
45 DOs/BOs.  As per the recommendation of consultants,
we also initiated opening of Service Centers at
Hyderabad, Mumbai, Chennai, Jaipur, Kolkata, Bangalore
and Indore.  We also provided necessary infrastructure
for opening of these Service Centers.  Much emphasis
was laid by us on upgrading the infrastructure for training.
We have taken up massive repairs and renovation at our
Staff Training College at Faridabad.  We intend to fully
air-condition the hostel block as well as training hall
besides giving new look to the college.  We have also
taken up the renovation of the premises for RTC at
Bhopal, Chennai and Jaipur.  While renovating all these
premises we have taken necessary steps so that our
business does not suffer during the renovation.
Therefore, the renovation is being taken up as per
convenience of Regional Offices/DOs/BOs.

We shall keep on working to the needs of Company for
providing necessary infrastructure for commercial as well
as residential premises in the future.

;k=kk djus okys gekjs vf/dkfj;ksa dks viuh gd+nkjh ds
lhek esa vkokl izkIr djus esa dfBukbZ dk lkeuk djuk iM+
jgk gSA rnuqlkj] vkSj vf/d vfrfFk x`g [kksyus ds ckjs esa
lkspk x;k vkSj geus ukxiqj esa u;k vfrfFk x`g [kksyk gS rFkk
iq.ks] caXkykSj] jk;iqj ,oa gqcyh] fotx vkSj nsgjknwu bR;kfn
vU; fofo/ dsanzksa esa vfrfFk x`g [kksyus ds fy, izsfeflt
vftZr djus dh izfØ;k esa gSaA ge bu vfrfFk x`gksa dks cgqr
tYn 'kq: djsaxsA

5- lsok dsanz [kksyuk

gekjh dEiuh lsok dsanzksa dks [kksyus dh ubZ ifjdYiuk dh gS
tks chlhth dh vuq'kalk ds vuqlkj ubZ fn'kk dk vax gSA
geus gSnjkckn] fnYyh] eqEcbZ] psUuS] t;iqj] dksydkrk] caxykSj]
iVuk] vgenkckn] p.Mhx<+ xkft;kckn] iq.ks bR;kfn tSls
fofHkUu LFkkuksa ij lsok dsanz 'kq: fd, gSaA chvkjih foHkkx us
izsfeflt dh t+:jr esa dkV NkaV dh gS blfy, Hkfo"; esa u,
izsfeflt vftZr ugha fd, tk,axs vkSj {ks=kh; izeq[kksa dks dqN
dksuksa esa fcuk bLrseky iM+s vfrfjDr LFkku dk irk yxkuk
gksxk rFkk oSdfYid bLrseky ds fy, miyC/ djkuk gksxkA

6- dk;kZy; izsfeflt dk uohdj.k

orZeku vkfFkZd ifjn`'; esa izfrLi/kZ ds fy,] dEiuh vius
dk;kZy;ksa dks u;k :i nsus dh uhfr tkjh j[ks gq, gSA chlhth
us Hkh gekjs dk;kZy;ksa dks vk/qfud :i nsus dk lq>ko fn;k
gSA dEiuh us fuEufyf[kr f=kLrjh; j.kuhfr viukbZ gS %

1& xzkgdksa dks vkdf"kZr djus ds fy, vius dk;kZy;ksa dk
uohdj.k djuk

2&izsfeflt dk loZJs"B bLrseky djuk
3&viuh Je 'kfDr dh dq'kyrk c<+kuk

o"kZ 2008&09 ds nkSjku geus galky; ds 10osa eafty ij eq[;
dk;kZy; ds izsfeflt dk uohdj.k 'kq: fd;k vkSj {ks=kh; dk;kZy;
fnYyh] {ks- dk- ukxiqj vkSj {ks- dk- jk;iqj tSls {ks=kh; dk;kZy;ksa
dk uohdj.k Hkh 'kq: fd;k x;kA  blds vykok] dEiuh us 45
Mhvks@chvks ds uohdj.k dk dke Hkh fd;kA dUlYVsaV dh fliQkfj'k
ds vuqlkj] geus gSnjkckn] eqEcbZ] psUubZ] t;iqj] dksydkrk]
caXkykSj vkSj bankSj esa lsok dsanz [kksyus dh Hkh igy dh gSA geus
bu lsok dsanzksa dks [kksyus ds fy, vko';d cqfu;knh <kapk Hkh
miyC/ djk;k gSA geus izf'k{k.k ds fy, cqfu;knh <kaps ds mUu;u
ij Hkh cgqr tksj fn;k gSA geus Hkksiky] psUuS vkSj t;iqj esa
vkjVhlh ds fy, izsfeflt ds uohdj.k Hkh fd;k gSA bu lHkh
izsfeflt dk uohdj.k djrs le; geus vko';d dne mBk, gSa
rkfd uohdj.k ds nkSjku gekjk O;olk; izHkkfor u gksA blfy,]
uohdj.k {ks=kh; dk;kZy;ksa@Mhvks@chvks dh lqfo/k ds vuqlkj
fd;k x;k gSA

ge Hkfo"; esa okf.kfT;d ds lkFk lkFk fjgk;lh izsfeflt ds fy,
vko';d cqfu;knh <kapk miyC/ djkus ds fy, dEiuh dh
t:jrksa ds okLrs dke djrs jgsaxsA

fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
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o"kZ vfXu ejhu fofo/ dqy
Year Fire Marine Miscellaneous Total

2001-02 125.29 94.30 -476.32 -256.73

2002-03 175.68 27.94 -96.90 106.72

2003-04 161.63 59.64 76.29 297.56

2004-05 125.84 25.69 61.85 213.38

2005-06 51.61 17.53 75.24 144.38

2006-07 144.98 -15.58 168.93 298.33

2007-08 -16.77 30.27 105.43 118.93

2008-09 -87.27 -22.81 -286.43 -396.51

Finance and Accounts

For the financial year 2008-09, we have suffered a gross
loss of Rs.88.62 crores and our net loss  was Rs.52.66
crores. The Fair Value Change Account representing

appreciation in the portfolio of actively traded equity shares
stood at Rs. 3975.56 crores (Previous Year: Rs.7614.84
crores) registering decrease on account of turbulent

market conditions.

The Operating Results of the Company (as per IRDA
Regulations) under the ‘Fire’, ‘Marine’ and ‘Miscellaneous’
segments are detailed below:

(#- djksM esa) Rs. in crores

We have made good progress under Health segment
during the year and could show a impressive growth of

more than 33 % though the ICR could not be managed.

We have underwritten Rs. 699.37 crores under Motor TP
segment out of which Rs. 427.43 crores was ceded to
Motor TP Pool representing, commercial vehicle TP

Premium.  In retro we got Rs. 319.69 crores from the GIC

foRr ,oa ys[kk

o"kZ 2008&09 ds fy,] geus 88-62 djksM+ #- dh gkfu mBkbZ vkSj
gekjh 'kq¼ gkfu 52-66 djksM+ #- FkhA bfDoVh 'ks;jksa ds lfØ;
:i ls dkjksckj ds iksVZiQksfy;ks esa izLrqr lekykspuk esa 'ks;j ewY;
ifjorZu ys[kk 3975-56 djksM+ #- jgk (fiNys o"kZ 7614-84
djksM+ #-)A v'kkar ckt+kj n'kkvksa ds en~nsut+j blesa fxjkoV ntZ
dh xbZA

geus bl o"kZ ds nkSjku LokLF; {ks=k esa vPNh izxfr dh gS vkSj
;|fi vkbZlhvkj dks izcaf/r ugha fd;k tk ldk fiQj Hkh 33 %

ls vf/d fodkl gqvkA

geus eksVj Vhih {ks=k esa 699-37 djksM+ #- dh vaMjjkbfVax dh
ftlesa ls 427-43 djksM+ #i, eksVj Vhih iwy esa izLrqr] okf.kfT;d
okgu Vhih izhfe;e ds fy, NksM+ fn, x,A blds i'pkr ges
thvkbZlh Vhih iwy ls 319-69 djksM+ #- izkIr gq, vkSj 'kq¼ gkfu
184-80 djksM+ #- jghA

ge ½.k&'kks/ {kerk ekftZu ij vkbZvkjMh, ds fofu;eksa ds

ANNUAL REPORT 2008-09okf"kZd izfrosnu 31



TP Pool and a Net loss of Rs. 184.80 crores.

We are complying with the IRDA regulations on Solvency
Margin and it is 1.66 as on 31.03.2009.

Budget & Corporate Strategy

The Management Expenses Ratio (Expenses of

Management as a % of Gross Premium income) of the
Company marginally increased from 21.12% in 2007-08
to 22.42% in 2008-09.  Increase in Management

Expenses during the year was mainly on account of
increase in Provision made for LTS, Sick leave (AS15),
Incentive and provision for forthcoming wage revision.

Internal Audit

The Internal Audit Department (IAD) at Head Office with
the help of the feedback made available by its 20 Audit
Cells functioning at Regional Centers has been able to

provide information to the Management on the functioning
of its operational Offices situated at various places.

In the year 2008-09, IAD conducted regular audit of 9
Regional Offices, 70 Divisional Offices and 145 Branch

Offices. IAD also conducted Pre- audit of Incentives
payable to Development Officers in 218 Divisional Offices.
Besides 19 special audits on performance appraisal of

Surveyors, Advocates and Investigators was also
conducted. In addition, IAD Head Office has conducted
con-current audit of Pension / family pension payments

for all retiring / deceased employees. During the year,
audits of Personnel, Accounts, Miscellaneous,
Reinsurance Accounts and Publicity Departments at Head

Office were also conducted.

As per IRDA guidelines on File and Use, de-tariff
underwriting audit of all the Regions has been conducted
on quarterly basis and the findings were placed before

the Board.

During the year, audit module developed in INLIAS with
the help of 3i is put on live in all the offices and auditors
have now  commenced to conduct audit online through

the module.

During the year, a special drive for clearing the
outstanding audit points was also undertaken in 9
Regional Offices. As per directives of the Audit committee

of the Board a sub group of audit committee has been
constituted and the said Sub Group visited 2 Regional
Offices namely RO Vadodara and RO-1 Delhi. As a result

of the special drive, 29024 audit points involving an
amount of Rs.14.29 crores were settled. An exclusive
meeting was also held for settlement of CAG paras

pending in southern Regional Offices. During the year a
total of 428 CAG paras have been settled.

vuqikyu ls ca/ gSa vkSj 31-03-2009 dks ;g 1-66 gSA

ctV vkSj dkiksZjsV j.kuhfr

dEiuh dk izca/u O;; vuqikr (ldy izhfe;e vk; ds % ds
:i esa izca/u ds O;;) o"kZ 2007&08 esa 21-12% ls ekewyh
c<+dj 2008&09 esa 22-42% gks x;kA bl o"kZ ds nkSjku izca/u
O;; vuqikr esa o`f¼ eq[; :i ls LTS chekjh vodk'k (AS15)]
izksRlkgu vkSj vkxkeh osru la'kks/u ds fy, izko/ku ds dkj.k
gqbZA

vkarfjd ys[kk ijh{kk

eq[;ky; esa vkarfjd ys[kk foHkkx {ks=kh; dsanzksa esa dk;Zjr viuh
20 vkWfMV lsy dh vksj miyC/ djk, x, iQhMcSd dh enn ls
fofHkUu LFkkuksa ij fLFkr izpkyu dk;kZYk;ksa dh dk;Ziz.kkyh ij
izca/u dks lwpuk miyC/ djkus esa leFkZ jgk gSA

o"kZ 2008&09 esa] vkarfjd ys[kk foHkkx us 9 {ks=kh; dk;kZy;ksa] 70
e.Myh; dk;kZy;ksa vkSj 145 'kk[kk dk;kZy;ksa dh fu;fer ys[kk
ijh{kk dhA vkarfjd ys[kk foHkkx us 218 e.My dk;kZy;ksa esa
fodkl vf/dkfj;ksa dks fn, x, izksRlkgu ;kuh bUlsafVo dk
izh&vkWfMV Hkh fd;kA blds vykok] losZ;j] odhyksa vkSj fujh{k.k
dRkkZvksa ds dk;Z fu"iknu ds ewY;kadu ds ckjs esa 19 fo'ks"k vkWfMV
fd, x,A  vkarfjd ys[kk foHkkx eq[;ky; us lHkh lsokfuo`r gksus
okys@fnoaxr deZpkfj;ksa ds fy, ns; isa'ku@iQSfeyh isa'ku dk
leorhZ vkWfMV Hkh fd;k gSA bl o"kZ ds nkSjku] dkfeZd] ,dkmaV~l]
fofo/] iquchZek [kkrksa vkSj eq[;ky; esa izpkj foHkkxksa dk vkWfMV
Hkh fd;k x;kA

iQkby vkSj mi;ksx ds ckjs esa vkbZvkjMh, ds fn'kkfunsZ'kksa ds
vuqlkj] lHkh {ks=kks Mh&VSfjiQ vaMjjkbfVax vkWfMV frekgh
vk/kj ij fd;k x;k gS rFkk urhts cksMZ ds le{k j[ks
x, gSaA

bl o"kZ ds nkSjku] lHkh dk;kZy;ksa esa ykbo 3i dh enn ls
INLIAS esa vkWfMV ekWM~;wy fodflr fd;k x;k gS rFkk vc
vkWfMVlZ us bl ekM~;wy dh rtZ ij vkWfMV djuk 'kq: dj
fn;k gSA

bl o"kZ ds nkSjku] 9 {ks=kh; dk;kZy;ksa esa cdk;k vkWfMV fcUnqvksa
dh liQkbZ dk fo'ks"k vfHk;ku Hkh pyk;k x;kA cksMZ dh vkWfMV
lfefr ds funsZ'kksa ds vuqlkj vkWfMV lfefr ds mi lewg dk xBu
fd;k x;k gS rFkk mDr mi lewg us vkjvks oMksnjk vkSj vkjvks&1
uked nks {ks=kh; dk;kZy;ksa dk nkSjk fd;kA fo'ks"k vfHk;ku ds
ifj.kke Lo:i] 14-29 djksM+ #- dh jkf'k ds 29024 vkWfMV fcUnq
fuiVk, x,A  nf{k.k ds {ks=kh; dk;kZy;ksa esa CAG ijkl ds
fuiVku ds fy, fo'ks"k cSBd Hkh gqbZA bl o"kZ ds nkSjku 428
CAG ijkl dk fuiVku fd;k x;k gSA

fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
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The year 2008-09 has been very challenging. The effect
of detariffing continued to dominate in all the departments.
Market reaction was to make pricing the only determinant.
As a result underwriting considerations had to take a back
seat with the focus being on our ability to retain clients.
We tried our best to balance the extremes of ‘market push’
and ‘underwriting prudence’. This coupled with our
vigorous efforts in marketing led to some overall growth.
However, the aftermath of detariffing and some other
extraneous factors like the terrorist attack in Mumbai and
naxalite incidents in the eastern part of the country
resulted in underwriting losses for us.

I. TECHO MARKETING DEPTT

Continuing with our balanced approach in acceptance of
risks, we have striven to maintain the base premium in
Fire & Engineering departments in spite of heavy
discounts in rates allowed in the market by the other
insurance companies.

With strenuous efforts we have been able to retain most
of our renewal accounts.

Taking advantage of second phase of relaxation in terms
and conditions, we have advised our offices to educate
customers and thereby encourage sale of IAR policies
and Business Interruption polices for better coverage of
the risks.

In addition, the following Add on Covers in the Standard
Fire & Special Peril Policy have been introduced.

1. Housebreaking.
2. Electrical Apparatus Clause (Dynamo Clause).
3. Spontaneous Combustion (including Non – Fire

Damage).
4. Insurance of Jetties, Docks and other properties

o"kZ 2008&09 csgn pqukSrhiw.kZ jgk gSA fMVSfjfiQax dk izHkko lHkh
foHkkxksa esa gkoh jgkA ckt+kj dh vuqfØ;k fliQZ ewY; fu/kZj.k djus
ds fy, FkhA ftlds iQyLo:i vaMjjkbfVax ij fopkj ihNs NwV
x;k vkSj è;ku vius xzkgdksa dks cuk, j[kus ij dsafnzr gks x;kA
geus ckt+kj ij ncko vkSj vaMjjkbfVax nwjnf'kZrk ds Nksj dks
larqfyr j[kus dk Hkjld iz;kl fd;kA blds lkFk ekdsZfVax esa gekjs
tksjnkj iz;klksa ds dkj.k lexz :i ls dqN fodkl gqvkA rFkkfi]
fMVSfjfiQax ds ifj.kkeLo:i vkSj eqEcbZ vkradh geys ,oa ns'k ds
iwohZ Hkkx esa uDlyh geyksa tSls dqN vU; fo"k;srj dkjdksa ds
iQyLo:i gesa vaMjjkbfVax esa gkfu gqbZA

1& VSpks ekdsZfVax foHkkx

tksf[keksa dks Lohdkj djus esa viuh larqfyr lksp dks tkjh j[krs
gq,] ckt+kj esa vU; chek dEifu;ksa ds njksa esa Hkkjh NwV nsus ds
ckotwn geus vfXu vkSj bathfu;fjax foHkkxksa esa csl izhfe;e dks
cuk, j[kus ds iz;kl fd,A

dM+s iz;klksa ds lkFk ge vius T;knkrj fjuhoy ,dkmaV~l dks cuk,
j[kus esa leFkZ jgsA

fu;eksa ,oa 'krksZa esa NwV ds nwljs pj.k dk iQk;nk mBkrs gq,] geus
vius dk;kZy;ksa dks xzkgdksa dks f'kf{kr djus dh lykg nh rFkk bl
izdkj tksf[keksa ds csgrj dojst ds fy, vkbZ,vkj ikfyfl;ksa ,oa
fctusl gLr{ksi ikfyfl;ksa dh fcØh dks izksRlkfgr djsaA

blds vfrfjDr] ekud vfXu ,oa fo'ks"k tksf[ke ikfylh esa fuEufyf[kr
vfrfjDr doj 'kq: fd, x, gSa%

1- lsa/ekj

2- fo|qr midj.k [k.M (MkbuWeks [k.M)

3- uSlfxZd ngu (ukWu&vfXu gkfu lfgr)

4- tSVht+] Mk WDl ,oa ikuh es a [kM+h vU; lEifRr;k s a
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erected in water &  damage by water borne bodies
clause.

5. Boiler Explosion Damage Clause.
6. Start Up/Shut Down Expenses clause.
7. Accidental Damage Clause.

With these innovative efforts, we expect the volume of
the business will certainly increase in the coming financial
year 2009-10.

We have also taken initiative to make Engineering policies
more customer friendly and accordingly changes were
made in Electronic Equipment Insurance to cover mobile/
portable equipments as well as system software.

New Add On Covers on Engineering Policies are in the
pipeline and we shall shortly be introducing the same.
These products shall be fulfilling the market needs, which
the current policies coverage does not address.

The year saw a major terrorism incident in India. The
Mumbai terrorist attack resulted in huge loss of life and
property.  Though we had not directly insured any of the
affected properties, we had to share a part of the loss,
being 11% participants in the Terrorism Pool.  This
resulted in a liability of about Rs.58 Crores on our net
account.  This is the main reason for loss in the Fire
Department.

Apart from this there were many naxalite incidents in
Chhatisgarh & Orissa where we incurred losses as a result
of damage to insured property.

Our Engineering Department was able to sustain a decent
net loss ratio and combined ratio inspite of the detariffing.
Our effort in securing the business of some big project
accounts was helpful.

We foresee a capability driven competition, particularly
in niche market segments. We already have a talented
team of underwriters and their capability is regularly
updated by way of workshops and seminars. With this
approach we held a workshop to educate our underwriters
in the specialized task of nuclear risk insurance. We are
also gearing up to devise new products to meet the
protection needs of the nuclear industry.

As this report is being written, we see some signs of
market improvement by way of rationalization of discounts.
This improvement is small and scattered but nevertheless
visible.

II. MARINE & AVIATION DEPARTMENTS:

In the detariffed and highly competitive scenario in the
General Insurance Industry in India, the rates in Marine
Hull and Aviation Departments continued downward trend
and have gone down by about 20% from those prevailing
in the last year. However after detariffing of Fire &
Engineering portfolios the rates in Marine Cargo

vkSj ikuh laca/h fudk;ksa ls gqqbZ gkfu ls lacaf/r [k.M

5- ckWbyj foLiQksV {kfr [k.M

6- LVkVZ vi@'kV Mkmu O;; [k.M

7- nq?kZVuk {kfr [k.M

gesa mEehn gS fd bu uwru iz;klksa ls vxkeh foRrh; o"kZ esa
O;olk; fuf'pr :i ls c<+sxkA

geus bathfu;fjax ikfyfl;ksa dks xzkgdksa ds vf/d vuqdwy cukus
ds fy, Hkh iz;kl fd, gSa rFkk rnuqlkj eksckby@iksVsZcy midj.kksa
ds lkFk&lkFk flLVe lkWIkQ~Vos;j dks doj djus ds fy, bySDVªkfud
midj.k chek esa cnyko fd, gSaA

ge bathfu;fjax ikfyfl;ksa ij u;k ,M vkWu dolZ nsus okys gSa vkSj
'kh?kz gh ;g ikfylh 'kq: djsaxsA ;s mRikn ckt+kj dh mu t+:jrksa
dks iwjk djsaxs] tks orZeku ikfylh ds rgr doj ugha gSaA

bl o"kZ Hkkjr esa ,d cM+k vkradh geyk gqvkA eqEcbZ vkradh
geys ds iQyLo:i tku eky dh Hkkjh rckgh gqbZA gkykafd geus
lh/s rkSj ij fdlh Hkh i{k dk chek ugha fd;k Fkk ysfdu
vkradokn iwy esa 11% Hkkxhnkjh ds dkj.k gesa bl uqdlku dk
,d fgLlk lgu djuk FkkA blds dkj.k Hkh gekjh 'kq¼ [kkrs ij
yxHkx 58 djksM+ #- dk nkf;Ro iM+kA vfXu chek esa gkfu dk ;g
izeq[k dkj.k gSA

blds vfrfjDr NRrhlx<+ vkSj vksfM'kk esa vusd uDlyh ?kVuk,a
gqbZ tgka chfer laifRr dks uqdlku ds dkj.k ges gkfu gqbZA

gekjk bathfu;fjax foHkkx fMVSfjfiQax ds ckotwn mfpr 'kq¼ gkfu
vuqikr vkSj la;qDr vuqikr cuk, j[kus esa leFkZ jgkA

geus [kklrkSj ij izeq[k ckt+kj {ks=k esa {kerk funsZf'kr izfrLi/kZ
ns[khA gekjs ikl igys gh vaMjjkbVjksa dh izfrHkk'kkyh Vhe gS vkSj
dk;Z'kkykvksa ,oa lsfeukjksa ds ekè;e ls mudh {kerk fu;fer :i
ls v|ru dh xbZ gSA blds en~nsut+j ijek.kq tksf[ke chek ds
fo'ks"k dk;Z esa vius vaMjjkbVjksa dks f'kf{kr djus ds fy, dk;Z'kkyk
vk;ksftr dhA ge ijek.kq m|ksx dh lqj{kk t+:jrksa dks iwjk djus
ds fy, u, mRikn rS;kj djus dh Hkh ;kstuk cukbZ gSA

tc ;g fjiksVZ fy[kh tk jgh gS] rks gesa NwV ds ;qDrhdj.k ds
tfj, ckt+kj esa lq/kj ds dqN y{k.k ut+j vk jgs gSaA ;g lq/kj
NksVk vkSj fNViqV gS exj fiQj Hkh ut+j vk jgk gSA

II. leqnzh; ,oa oSekfudh foHkkx %

Hkkjr esa lk/kj.k chek m~|ksx esa fMVSfjiQ~M vkSj csgn izfrLi¼hZ
ifjn`'; esasa] leqnzh; iksr [kksy vkSj oSekfudh foHkkxksa dh njksa esa
fxjkoV dk #[k jgk vkSj fiNys o"kZ dh rqyuk esa djhc 20% uhps
vk xbZA gkykafd vfXu ,oa bathfu;fjax iksViZQksfy;ks dh fMVSfjfiQax
ds ckn eSjhu dkxksZ foHkkx esa nj fLFkj gks xbZ gSa D;ksafd Økl
lfClMkbts'ku dk vc dksbZ otwn ugha gSA dM+h izfrLi/kZ ds
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Department have stabilized since the phenomenon of
cross subsidization is no more in existence now. Despite
stiff competition, we have been able to retain all of our
major clients. The Institute Cargo Clauses have been
revised by the International Underwriting Association
(I.U.AS.) of London w.e.f 1st January 2009. We have also
adopted the same with effect from 1st April 2009.
Unexpected losses in the Hull portfolio affected our
profitability in Marine portfolio.

III. HEALTH DEPARTMENT:

2008-09 can be described as a watershed year for the
Health Dept of the Company.  Health Insurance being
identified as a high growth portfolio with a high claim
outgo, emphasis was given in the fiscal to achieve a
higher growth rate than the market average and reduction
of incurred losses.

To realize the above goals focused attention was given
to the implementation of the Business Reengineering
strategies in the dept.  A Health Vertical was created to
achieve the goal of growth and profitability.  Under this
programme dedicated Health Managers were identified
in each Regional Office and specific business targets were
set for them.  Monthly interactive sessions were
conducted with the Health Managers and their feedback
was utilized for spot decisions on administrative matters.
An appropriate incentive scheme for the health managers
was also launched during the year.

After elaborate feedbacks from the operating offices and
the Health Managers, a customer friendly product “Happy
Family Floater Policy” was launched in mid December
2008. The market response for this policy exceeded the
expectations resulting in the health portfolio growing by
more than 33% during the year.   A modified individual
Mediclaim policy and the improved Overseas Travel
policy “Travel Bliss” are already awaiting clearance from
the regulator.

A centralized payment gateway for settlement of claims
by TPAs was introduced as a pilot project in May 2008
and by February 2009 it was extended to all the offices
of the Company.   This has helped in doing away with the
float funding system and brings down the Turn around
Time for settlement of the claims to less than 10 days.
Accounting the claims centrally has given relief to the
operating offices and also helped in creating a central
data base at HO.  A system of patient visit and file audits
was implemented.

Group Mediclaim Policies continued to be a matter of
concern.  The loss ratio was high leading to increased
losses in the Health Department.  Improvement in this
area will be a very high priority in the coming year.

ckotwn] ge vius lHkh izeq[k xzkgdksa dks cuk, j[kus esa leFkZ jgsA
varjkZ"Vªh; vaMj jkbfVax la?k] yUnu us 1 tuojh 2009 ls bULVhV~;wV
dkxksZ [k.M esa la'kks/u fd;k gSA geus Hkh mls 1 vizSy 2009 ls
viuk fy;k gSA iksr [kksy iksVZiQksfy;ks esa vizR;kf'kr gkfu ls eSjhu
iksVZIkQksfy;ks esa gekjk ykHk izHkkfor gqvkA

III. LokLF; foHkkx %

o"kZ 2008&09 dks dEiuh ds LokLF; foHkkx ds fy, ty&laHkj.k
;kuh okVj'ksM dgk tk ldrk gSA LokLF; chek dks mPp nkok
O;; ds lkFk mPp fodkl okys iksViQksfy;ks ds :i esa fpfàr
fd;k tkrk gS] blfy, bl foRr o"kZ esa ckt+kj ds vkSlr dh rqyuk
esa mPp fodkl nj gkfly djus rFkk mixr gkfu de djus ds
fy, bl {ks=k ij tksj fn;k x;kA

miZ;qDr y{;ksa dks gkfly djus ds fy, foHkkx esa fctusl
fjbathfu;fjax j.kuhfr ds dk;kZUo;u ij è;ku dsafnzr fd;k x;kA
fodkl vkSj ykHkiznrk ds y{; gkfly djus ds fy, LokLF;
vuqyEc dk l`tu fd;k x;kA bl dk;ZØe ds rgr izR;sd {ks=kh;
dk;kZy; esa lefiZr LokLF; izca/dksa dh igpku dh xbZ vkSj
mudks fctusl fo'ks"k ds vk/kj ij y{; fn, x,A LokLF;
izca/dksa ds lkFk ekfld vaRk%fØ;k l=k vk;ksftr fd, x, vkSj
iz'kklfud ekeyksa esa ekSds ij gh fu.kZ; ysus ds fy, muds
iQhMcSd dk bLrseky fd;k x;kA bl o"kZ ds nkSjku LokLF;
izca/dksa ds fy, leqfpr izksRlkgu Ldhe Hkh 'kq: dh xbZA

izpkyu dk;kZy;ksa vkSj LokLF; izca/dksa ls foLr`r iQhMcSd ds
ckn eè; fnlEcj 2008 dks xzkgd vuqdwy ¶gSIih iQSfeyh
iQ~yksVj ikfylh¶ 'kq: dh xbZA ckt+kj esa bl ikfylh ds izfr
vk'kkrhr vuqfØ;k ds iQyLo:i bl o"kZ ds nkSjku LokLF;
iksVZiQksfy;ks esa 33 % ls Hkh vf/d o`f¼ gqbZA la'kksf/r O;fDrxr
esfMDyse ikfylh vkSj ifj"Ñr vksojlht VªSoy ikfylh ¶VªSoy
fCyl¶ ;kuh ;k=kk vk'khokZn igys gh fu;ked dh vuqefr dk
bart+kj dj jgh gSaA

,d izk;ksftd ifj;kstuk ds :i esa Vhih, ds tfj, nkos fuiVkus
ds fy, dsanzhÑr Hkqxrku fof/ ebZ 2008 esa 'kq: dh xbZ vkSj
iQjojh 2009 rd dEiuh ds lHkh dk;kZy;ksa esa bldk foLrkj dj
fn;k x;kA blls iQ~yksV iQafMax ls eqfDr ikus esa rFkk nkos fuiVkus
esa yxus okys le; dks 10 fnu ls de djus esa enn feyhA dsanzh;
Lrj ij nkoksa dh ,dkmafVax ls izpkyu dk;kZy;ksa dks jkgr feyhA
vkSj eq[;ky; esa dsanzh; MkVkcsl cukus esa Hkh enn feyhA jksxh dks
ns[kus vkSj iQkby dk vkWfMV djus dh iz.kkyh dk;kZfUor dh xbZA

lewg esfMDyse ikfylh fujarj fpark dk dkj.k cuh jghA blesa
gkfu dk vuqikr cgqr cf/d gS ftlls LokLF; foHkkx esa gkfu
vkSj c<+ xbZA vkxkeh o"kZ esa bl {ks=k esa lq/kj dks cgqr vf/d
izkFkfedrk nh tk,xhA
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Performance of of Mediclaim and Jan Arogya
Portfolios during the last 5 years

IV. MISCELLANEOUS DEPTT:

Miscellaneous Deptt is consistently growing and shaping
up with myriad range of Liability covers, from Financial
to Product to Professional and Employment Crimes. We
are also covering Film Insurance from production to
Distribution. Rural Insurance comprises almost one third
of Misc. Portfolio and is a satisfying reflection of OIC
commitment to welfare, concern, and penetration of
Insurance in rural India.

OIC has maintained its top slot in Financial Risk Covers
and has exposure in all major Airline Credit risk and D&O
policies. We continue to hold the baton in Sports
Insurance having covered the IPL series both years, T20
World Cup both years and other League matches. We
are also bidding for the forthcoming Commonwealth
Games.

The market for Misc. Insurances in the Liability Lines
such as Errors & Omissions, D&O and Product including
Recall and Guarantee, Credit Risk etc. is showing an
upward demand. This is largely due to the global
meltdown wherein Exporters are now more wary of trade
without adequate protection for receivables and
performance of contractual liability.

The newest channel added recently, viz. Brokers are
centre stage for both placement of business and rates
and terms offered to clients. The intense competition
brewing due to this segment and intra competition is
adversely affecting premium receipts of the Company.
Also once again the competition between the PSUs is
intensifying due to the return of comfort level of large
corporate with PSU Insurers.

The relative share of Misc. Portfolio in the total Premium
of the company has been maintained at approx. 15%
inspite of fall in rates. The Portfolio remains profitable
with incurred claim ratio of 50% which is very

o"kZ
Year

la[;k
Number of

IkkWfyfl;ka
Policies

chfer
Insureds

(yk[k esa)
(in lacs)

cdk;k vks-ch-
O/s OB

lwfpr
Reported

fuiVk;s x;s
Settled

izfr'kr
%

(yk[k esa)
(in lacs)

cdk;k lh-ch
O/s CB

izhfe;e
Premium

izhfe;e ds nkos
No. of claims

vnÙk nkos
Incurred Claims

4& fofo/ foHkkx
fofo/ foHkkx fujarj fodkl dj jgk gS vkSj foRrh; ls mRikn ls
is'ksoj vkSj jkstxkj vijk/kas rd O;kid jsat ds nkf;Roksa ls bl {ks=k
dk foLrkj ik jgk gSA ge fuekZ.k ls ysdj forj.k rd fiQYe chek
doj Hkh ns jgs gSaA fofo/ ches dk djhc ,d frgkbZ Hkkx xzkeh.k
ches dk gS vkSj blls xzkeh.k Hkkjr esa dY;k.k] fpark vkSj ches dh
igqap c<+kus dh vksfj,.Vy ba';ksjsal dEiuh dh izfrc¼rk dh
larks"kiw.kZ >yd feyrh gSA
vksfj,.Vy ba';ksjsal dEiuh us foRrh; tksf[ke doj esa pksVh dk
LFkku cuk j[kk gS vkSj lHkh izeq[k ,;jykbu ØsfMV tksf[ke] vkSj
Mh ,aM vks ikfyfl;ksa esa n[ky j[krs gSaA geus [ksy ches esa viuk
ncnck cuk, j[kk vkSj vkbZih,y ds nksuksa laLdj.k] Vh20 fo'o
di nksuksa o"kZ vkSj vU; yhx eSp dks doj miyC/ djk;kA ge
vkxkeh jk"Vªe.My [ksyksa ds fy, Hkh cksyh yxk jgs gSaA
=qkfV ,oa pwd] Mh ,aM vks] vkSj fjdky ,ao xkjaVh] ØsfMV tksf[ke
bR;kfn lfgr izksMDV tSls nkf;Roksa ds fofo/ ches ds ckt+kj esa
ekax c<+ jgh gSA ,slk O;kid :i ls oSf'od vkfFkZd eanh ds
dkj.k gS tgka fu;kZrd vc izkfIr;ksX; ,oa vuqca/h; nkf;Ro ds
dk;Z fu"iknu ds fy, i;kZIr lqj{kk ds fcuk dkjksckj ds ckjs esa
vc dgha vf/d fpafrr gSaA
uohure pSuy vHkh gky gh esa tqM+s gSa ;kuh fctusl ds IyslesaV
vkSj xzkgdksa dks vkWiQj dh tkus okyh nj ,oa 'krksZa&nksuksa ds fy,
czksdj vc dsanzh; Hkwfedk esa gSaA bl {ks=k esa rFkk dEiuh dh
izhfe;e izkfIr;ksa dks cqjh rjg izHkkfor djus okyh van:uh
izfrLi/kZ ds dkj.k izfrLi/kZ dM+h gks xbZ gSA cM+s dkiksZjsV ?kjkuksa
ds lkFk lkoZtfud {ks=k ds chekdrkZvksa ds la;ksx ds nkSj dh
okilh ds lkFk lkoZtfud {ks=k dh chek dEifu;ksa ds chp
izfrLi/kZ fiQj ls rst gks xbZ gSA
njksa esa fxjkoV ds ckotwn dEiuh ds dqy izhfe;e esa fofo/ chek
iksVZiQksfy;ks dk lkis{k fgLlk djhc 15% j[kk x;k gSA 50% ds
mixr nkok vuqikr ds lkFk iksVZiQksfy;ks ykHkizn cuk jgk tks csgn
mRlkgtud gSA ;g vkSj Hkh vPNk gks tkrk exj egkjk"Vª esa

fiNys 5 o"kZ ds nkSjku esfMDyse vkSj tu vkjksX; iksVZiQksfy;ks
dk dk;Z fu"iknu

esfMDyse
Mediclaim
2004-05 600682 2864532 24962.09 31061 99340 85547 44854 29405.07 117.80
2005-06 624176 3204167 33400.37 44854 121460 98692 67622 40096.22 120.05
2006-07 580934 3098121 42761.05 67622 243978 293432 18168 52614.54 123.04
2007-08 638834 3277218 50837.47 18168 115704 120102 13770 55730.94 109.63
2008-09 700527 3419172 70326.02 13770 336026 328018 21778 77103.27 109.64

tu vkjksX;
Jan Arogya

2004-05 33853 101556 98.36 94 15535 13882 1747 69.54 70.70
2005-06 12356 38459 31.46 1747 9867 8694 2920 49.55 157.50
2006-07 17943 53829 37.68 2920 1040 3852 108 16.64 44.16
2007-08 17635 52871 37.22 108 3382 3403 87 22.25 59.78
2008-09 10220 30640 21.57 87 636 681 42 33.04 153.17
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encouraging. This could have been better but for the
losses that we sustained under the Group P.A. Policy for
farmers in Maharashtra. The loss ratio under this policy
is close to 200%.

Many police personnel of Maharashtra Police lost their
life in the terrorist attack in Mumbai.  All these claims
were promptly paid by us within three days of the incident.
Apart from this there were many police personnel
casualties as a result of naxalite incidents in Chhatisgarh.
We paid claim under the Group Personnel Accident Policy
issued to Chhatisgarh Police.

V. REINSURANCE:

Reinsurance provides a company with many benefits
including capacity to underwrite large and complicated
risks and also financial protection from multiple losses
leading to catastrophe situation. We are into the 3rd year
of detariffing and Indian market is now tariff free on
account of pricing and in a limited way on account of
terms & conditions. A company needs adequate
automatic capacity to empower itself to meet the
challenges of a competitive environment.

Further IRDA regulations stipulate that every insurance
company should design its RI prograrmme so as to retain
the maximum possible premium within the country.

The RI programme for the year 2008-09 was designed
keeping in view the above objectives and we have
achieved a retention %age of 79.33 % in the year 2008/
09 as compared to 73.10% for the year 2007/08.  We are
adequately protected for our Net Account.

The company’s Risk Management strategy has ensured
that adequate capacity is created and placements are
done with good securities thereby protecting the financial
health of the company. We achieved enhancement in
capacity by increasing treaty cession limits as well as
retention in various classes of business.

We were successful in getting proportional support from
rated securities despite detariffed market situation and
competitive environment.

We could secure competitive pricing for our XL
programme by improving the quality of information
submitted to the Reinsurers. We utilized the integrated
system to generate qualitative data and could provide
real time data to the reinsurers which helped us in
placement of the cover effectively with rated securities.

The company is assigned financial strength rating B++
by AM Best. The rating reflects the capacity of the
company to meet its obligations of Insurance and
Reinsurance contracts. Our Inward Facultative
acceptance is gaining momentum on the strength of the
Rating. We are utilizing a Software Tool called AXCO to
assist and guide us in the direction of enhancing the
inward business. We have an XL treaty in place to protect
our inward facultative business and also the business
retained from our offices in Dubai & Kuwait.

 VI. FOREIGN OFFICES

The three foreign offices of the company in Nepal, Dubai

fdlkuksa ds fy, lewg O;fDrxr nq?kZVuk chek ikfylh ds rgr
gkfu ds dkj.k ,slk ugha gks ldkA bl ikfylh ds rgr gkfu
vuqikr 200% ds djhc gSA

eqEcbZ esa vkradoknh geys esa egkjk"Vª iqfyl ds dbZ deZpkjh
'kghn gq,A geys ds rhu fnu ds Hkhrj gh nkoksa dk Hkqxrku djds
geus ;s ekeys cM+h rsth ls fuiVk,A blds vykok NRrhlx<+ esa
uDlyh fgalk ds dkj.k iqfyl ds dbZ toku vkSj vf/dkjh 'kghn
gq,A geus NRrhlx<+ iqfyl dks tkjh lewg O;fDrxr nq?kZVuk
ikfylh ds rgr Hkqxrku fd;kA

5& iquchZek %
iquchZek dEiuh dks cM+s vkSj tfVy tksf[keksa dks vaMj jkbV djus
lfgr cgqr ls ykHk miyC/ djkrk gSA ;g egkladV dh gkyr esa
vR;f/d uqdlku ls Hkh laj{k.k miyC/ djkrk gSA ge fMVSfjfiQax
(iz'kqqYd eqDr) ds rhljs o"kZ esa gSa vkSj dher ds fygkt ls rFkk
fu;eksa ,oa 'krksZa ds ekeys esa lhfer gn rd] Hkkjrh; ckt+kj vc
iz'kqYd eqDr gSA izfrLi/hZ ekgkSy esa pqukSrh dk lkeuk djus ds
fy, dEiuh dks l'kDr cuus ds fy, i;kZIr vkVksesfVd {kerk dh
vko';drk gksrh gSA

blds vykok vkbZvkjMh, ds fofu;eksa ds rgr ;g fu;r fd;k
x;k gS fd gj chek dEiuh dks vkjvkbZ dk;ZØe fMt+kbu djuk
pkfg, rkfd gj laHko T;knk ls T;knk izhfe;e dEiuh esa gh j[kk
tk ldsA

mi;qZDr mn~ns';ksa ds en~nsut+j o"kZ 2008&09 ds fy, vkjvkbZ
dk;ZØe rS;kj fd;k x;k vkSj geus o"kZ 2008&09 esa 79-33 %
dh izfr'krrk gkfly dh gS tcfd bldh rqyuk esa o"kZZ 2007&08
esa 73-10% FkhA geus vius 'kq¼ ,dkmaV dks i;kZIr :i ls lqjf{kr
fd;k gSA

dEiuh dh tksf[ke izca/u j.kuhfr us ;g lqfuf'pr fd;k gS fd
i;kZIr {kerk l`ftr dh tkrh gS vkSj IyslesaV vPNh lqj{kk ds lkFk
dh tkrh gS bl izdkj dEiuh dh foRrh; fLFkfr lqjf{kr gksrh gSA
geus fctusl dh fofHkUu Jsf.k;ksa esa vojks/u ds lkFk lkFk VªhVh
ls'ku lhek c<+kdj {kerk esa o`f¼ dh gSA

ge iz'kqYd jfgr ckt+kj dh fLFkfr vkSj izfrLi/hZ ekgkSy ds
ckotwn jsfVM flD;wfjVht+ ls lekuqikfrd leFkZu gkfly djus esa
liQy jgsA

ge iquchZekdRkkZ dks lwpuk nsus dh xq.koRrk esa lq/kj djds vius
XL dk;ZØe ds fy, izfrLi/hZ dher lqjf{kr dj ldsA geus
xq.koRrkijd MkVk l`ftr djus ds fy, ,dhd`r iz.kkyh bLrseky
dh vkSj iquchZekdRkkZ dks okLrfod MkVk miyC/ djk;k ftlus
jsfVM flD;wfjVht+ ds lkFk izHkkoh doj ds IyslesaV esa gekjh enn
dhA

dEiuh dks foRrh; etcwrh esa AM csLV us B++ jsfVax nh gSA bl
jsfVax ls chek vkSj iquchZek laidksZa ds vius nkf;Roksa dks iwjk djus
dh dEiuh dh {kerk dk irk pyrk gSA jsfVax dh etcwrh ij
gekjh vkarfjd oSdfYid LohÑfr xfr fey jgh gSA ge vkarfjd
fctusl dks c<+kus dh fn'kk esa viuh lgk;rk vkSj ekxZn'kZu ds
fy, AXCO uked lkWiQ~Vos;j Vwy dk mi;ksx dj jgs gSaA geus
vius vkarfjd  oSdfYid fctusl dks lqjf{kr djus rFkk nqcbZ ,oa
dqoSr esa vius dk;kZy;ksa ds fctusl dks Hkh cuk, j[kus ds fy,
XL laf/ dh gSA

fons'kh dk;kZy;

dEiuh ds usiky] nqcbZ vkSj dqoSr esa rhu fons'kh dk;kZy;ksa us



and Kuwait have shown a remarkable overall business
performance. The growth rate of Gross Premium for all
the three offices put together has been an impressive
23.43% with an achievement of Rs.113.64crs in  premium
(Rs.92.07crs premium for the previous year).  This growth
is impressive keeping in mind the fact that barring Kuwait
no other office was able to meet its targets. In the absence
of any substantial loss and on account of an impressive
exchange gain, the foreign offices were able to deliver an
overall surplus of Rs.15.27crs as against an overall deficit
of Rs.21.38crs in 2007-08. While the performance of Dubai
and Kuwait has definitely shown an improvement, the
profits of the Nepal office have come down in comparison
to the previous year. The reduction in profit of Nepal is
mainly on account of a relatively low growth rate of
premium and increase in incurred claims ratio.

With the setting up of the fourth office at Qatar, the overall
contribution of the foreign offices to the profitability of the
company is expected to increase. The process of setting
up of the office at Qatar is underway and in the year 2009-
10 it is expected that the office will become functional.

dqy izR;{k izhfe;e
Gross Direct Premium 3363.98 3969.99 5475.43 0 11364.41
izhfe;e (dqy)
Premium (Net) 3310.24 98.40% 4129.75 104.02% 5353.45 97.77% 0 11125.85 97.90%
deh'ku (dqy)
Commission (Net) 992.54 29.98% 1275.38 30.88% 1612.24 30.12% 0 3011.54 27.07%
iznÙk nkos (dqy)
Incurred Claims (Net) 1208.82 36.52% 2140.15 51.82% 3327.15 62.15% -13.19 6594.73 59.27%
vkjf{kr foÑfr
Reserve Strain 173.09 5.23% 344.63 8.35% 571.16 10.67% 0 1044.46 9.39%
izcU/u O;;
M.E. 186.83 5.64% 148.67 3.60% 241.17 4.50% -8.03 816.42 7.34%
tksf[ke vadu vf/'ks"k@?kkVk
U/w  Surplus/ Deficit 748.96 22.63% 220.92 5.35% -398.27 -7.44% 21.22 -341.30 -3.07%
fofu;e ykHk(+)/?kkVk(-)
Exchange Gain+/Loss - -98.33 -2.97% 603.90 14.62% 772.44 14.43% 0 1413.51 12.70%
C;kt ,oa vU; vk;
Interest & Other Inc. 74.28 2.24% 117.79 2.85% 69.94 1.31% 6.11 454.64 4.09%
dqy vf/'ks"k (+)/ ?kkVk(-)
Net Surplus(+)/
Deficit(-) 724.91 21.90% 942.61 22.82% 444.11 8.30% 27.33 1526.85 13.72%

fooj.k
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mYys[kuh; ldy O;olk; dk;Z fu"iknu iznf'kZr fd;k gSA lHkh
rhuksa dk;kZy;ksa  ds fy, ldy izhfe;e dh o`f¼ nj 23-43% ij
izHkko'kkyh jgh gSA fiNys o"kZZ ds 92-07 djksM+ #- ds izhfe;e dh
rqyuk esa 113-64 djksM+ #- ds izhfe;e dh miyfC/ gqbZA dqoSr dks
NksM+dj vU; dksbZ Hkh dk;kZy; vius y{; iwjs djus esa leFkZ ugha
jgk] bl rF; ds en~nsut+j izhfe;e esa ;g o`f¼ izHkko'kkyh gSA
fdlh egRoiw.kZ gkfu ds vHkko esa rFkk izHkko'kkyh ,Dlpsat ykHk
ds en~nsut+j fons'kh dk;kZy; 15-27 djksM+ #- dk ldy
vf/'ks"k fMyhoj djus esa liQy jgs tcfd o"kZZ 2007&08 esa
ldy ?kkVk 21-38 djksM+ #- dk FkkA nqcbZ vkSj dqoSr ds dk;Zfu"iknu
esa lq/kj ns[kk x;k] ysfdu usiky esa dk;kZy; dk ykHk fiNys lky
dh rqyuk esa de gks x;kA vis{kkÑr :i ls izhfe;e dh nj esa
fuEu o`f¼ vkSj mixr nkok vuqikr esa o`f¼ ds en~nsut+j gh eq[;
:i ls usiky esa ykHk deh gqbZA

d+rj esa pkSFks dk;kZy; dh LFkkiuk ds lkFk] fons'kh dk;kZy;ksa ds
ldy ;ksxnku ls dEiuh dk ykHk c<+us dh laHkkouk gSA d+rj esa
dk;kZy; LFkkfir djus dh izfØ;k tkjh gS vkSj mEehn gS fd o"kZ
2009&10 esa dk;kZy; dke djuk 'kq: dj nsxkA

gekjs fons'kh izpkyuksa dk ns'k&okj dk;Z fu"iknu uhps fn;k x;k gS %

The country wise performance of our foreign operations is given below:
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BUSINESS DEVELOPMENT- INDIAN OPERATIONS

Once again, the year 2008-09 was an eventful year with

Company bouncing back to glory by registering positive
growth of 4.10 % in Indian operations by underwriting
premium income of Rs. 3964.25 crores as against Rs.

3808.14 crores in the year 2007-08.

This could be achieved due to extra efforts of entire

marketing force and also introduction of various innovative
marketing concepts to strengthen our performance,
especially of our distribution channels during the year

under review.

pSuy 2007-08 2007-08 2008-09 thvkj (%) 2008-09
CHANNELS izhfe;e % dk dqy izhfe;e GR (%) % dk dqy

PREMIUM % to total PREMIUM % to total

izpkyu bapktZ
OPERATING INCHARGES 683.30 17.94 730.00 6.84 18.41
,vks(Mh)@,,e (Mh)
AO(D)/AM(D) 523.09 13.74 547.00 4.57 13.80
fodk- vf/dkjh
DEV.OFFICER(M) 1171.23 30.76 1179.00 0.66 29.74
Mk;jsDV ,tsaV
DIRECT AGENT 709.54 18.63 779.80 9.90 19.67
ekbØks ,tsaV
MICRO AGENT 0.78 0.02 1.87 138.57 0.05
nyky
BROKER 403.66 10.60 434.35 7.60 10.96
eq[; le>ksrs
MAJOR TIE-UPS 211.34 5.55 180.99 -14.36 4.57
vkj vks Lrj ij vU; le>ksrs
OTHER TIE-UPS AT RO LEVEL 105.19 2.76 111.24 5.72 2.81

dqy
TOTAL 3808.14 100.00 3964.25 4.10 100.00

(Rs. in crores)

O;olk; fodkl& Hkkjrh; vkizs'ku

,d ckj fiQj o"kZ 2008&09 ?kVukiz/ku jgkA o"kZ 2007&08 esa
3808-14 djksM+ #- dh rqyuk esa bl o"kZ 3964-25 djksM+ #- dk
vaMjjkbfVax izhfe;e vk; ds tfj, Hkkjrh; vkizs'ku esa 4-10%

ldkjkRed o`f¼ ntZ djds dEiuh us ,d ckj fiQj 'kkunkj izn'kZu
fd;kA

lewph ekdsZfVax dkslZ ds vfrfjDr iz;klksa ds dkj.k vkSj leh{kk
o"kZ ds nkSjku [kklrkSj ij gekjs forj.k ekè;eksa ds dk;Z izn'kZu dks
etcwr cukus dh fofHkUu uwru ekdsZfVax ifjdYiukvksa dh 'kq:vkr
ls Hkh ;g lc gkfly fd;k tk ldkA
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The Company has entered into a Bancassuarnce tie-up
with Country’s 2nd largest Public Sector bank, Punjab
National Bank, through which PNB will be able to sell
products of Oriental Insurance by utilizing its network of
4600 offices. Apart from this, Company entered into tie-
ups with various local banks besides strengthening the
tie-up with Department of Posts.

The concept of development and promotion of agents
further reaped positive results. Special efforts were being
made to retain our existing major clients as well as add
new clients to our kitty.  We communicated regularly with
our Regional Incharges and Major clients to ensure
focused and committed service. Dedicated offices were
opened for providing services for Bancassurance tie-ups,
Brokers and Corporates

Health Deptt. initiatives in rolling out new products helped
to achieve more than 33% growth in Health Insurance.

For our High Performing marketing force, we had
introduced the concepts of GM Club for Agents and CMD
Club for Development Officers and also plan to hold
conclave to appreciate and reward them.

ORGANIZATION STRUCTURE.

 Consequent to Board’s approval, the Company plans to
move to three-tier organization structure in the coming
financial year.  Three new regional Offices were opened
during FY 2008-09 in Raipur, Hubli and Vizag taking the
total organization strength to 26 Regional Offices, 332
Divisional Offices, 532 Branch Offices and 105 Extension
counters, interconnected with each other through INLIAS,
our Core insurance software.  These infrastructure
facilities coupled with 16000+ Workforce and about 35000
Direct Agents are the real strength of the Company.

As already mentioned the real strength of the Company
lies in its marketing force and to motivate them, wage
revision, incentives, revision of non-core benefits,
promotion and pension amendments were introduced in
FY 2008-09.

RURAL SECTOR-SOCIAL SECTOR INSURANCE

The coverage of Rural Sector and Social Sector insurance
has always been our focused area. We have covered
more insured under rural sector in the year 2008-09 as
compared to previous financial year. As far as social
sector is concerned we have covered 6,66,65,613 lives
in 2008-09 as against 1,35,94,382 lives in 2007-08,
thanks to selling some Group policies.

We propose to achieve a premium income of Rs. 350
crores from rural sector which will be inclusive of

traditional insurance products and insurance products
specially designed to suit the insurance needs and

dEiuh us ns'k esa lkoZtfud {ks=k ds nwljs lcls cM+s cSad iatkc
uS'kuy cSad ds lkFk cSad ,';wjsal vuqca/ fd;k ftlds tfj,
iatkc uS'kuy cSad vius 4600 dk;kZy;ksa ds usVodZ dk mi;ksx
djds vksfj,.Vy ba';ksjsal ds mRikn cspus esa leFkZ gks ldsaxsA blds
vfrfjDr] dEiuh us Mkd foHkkx ds lkFk le>kSrs dks lqn`<+ djus
ds vykok fofHkUu LFkkuh; cSadksa ds lkFk Hkh vuqca/ fd, gSaA

,tsaV ds fodkl vkSj izksRlkgu dh ifjdYiuk ds vkSj ldkjkRed
ifj.kke gkfly gq,A vius ekStwnk xzkgdksa dks cuk, j[kus ds lkFk
lkFk vius lkFk u, xzkgdksa dks tksM+us ds fy, fo'ks"k iz;kl fd,
x, gSaA geus dsafnzr vkSj izfrc¼ lsok lqfuf'pr djus ds fy,
vius {ks=kh; bUpktZ vkSj izeq[k xzkgdksa ds lkFk fu;fer :i ls
laokn fd;k gSA cSad ,';wjsal vuqca/ksa] czksdjksa vkSj dkiksZjsV~l dks
lsok miyC/ djkus ds fy, lefiZr dk;kZy; [kksys x,A

gekjs u, mRiknksa dks rS;kj djus esa LokLF; foHkkx dh igy ls
LokLF; chek esa 33% ls vf/d o`f¼ gkfly djus esa enn
feyh gSA

mPp dk;Z fu"iknu okyh viuh ekdsZfVax iQkslZ ds fy,] geus ,tsaV
ds fy, th,e Dyc vkSj fodkl vf/dkfj;ksa ds fy, lh,eMh
Dyc dh ifjdYiuk,a izkjaHk dh gSa rFkk mudh ljkguk vkSj iqjLd`r
djus ds fy, dkUdyso vk;ksftr djus dh Hkh ;kstuk gSA

laxBu lajpuk

cksMZ ds vuqeksnu ds ifj.kkeLo:i] dEiuh us vkxkeh foRRkh; o"kZ
esa f=k&Lrjh; laxBu lajpuk dh ;kstuk cukbZ gSA foRr o"kZ 2008&09
ds nkSjku jk;iqj] gqcyh vkSj fotx esa rhu u, {ks=kh; dk;kZy;
[kksys x,A bl izdkj vc laxBu esa 26 {ks=kh; dk;kZy;] 332
e.My dk;kZy;] 532 'kk[kk dk;kZy; vkSj 105 foLrkj dkmaVj
gks x, gSa tks gekjs dksj chek lIkQ~Vos;j INLIAS ds tfj, ijLij
,d nwljs ls tqM+s gS aA  bu <kapkxr lqfo/kvks a ds lkFk
16000+ Jze'kfDr vkSj yxHkx 35000 izR;{k ,tsaV dEiuh dh
okLrfod rkdr gSaA

tSlk fd igys mYys[k fd;k tk pqdk gS] dEiuh dh okLrfod
rkdr bldh ekdsZfVax iQkslZ esa gS vkSj mudks izsfjr djus ds fy,
foRr o"kZ 2008&09 esa osru la'kks/u] izksRlkgu] ukWu dksj csfufiQV
esa la'kks/u] izksRlkgu vkSj isa'ku lq/kkj fd, x,A

xzkeh.k {ks=k&lkekftd {ks=k chek

xzkeh.k {ks=k vkSj lkekftd {ks=k chek dojst ges'kk gekjs è;ku dk
dsanz jgk gSA geus fiNys foRr o"kZ dh rqyuk esa o"kZ 2008&09 esa
xzkeh.k {ks=k ds rgr vf/d yksxksa dks chek lqj{kk nh gSA tgka rd
lkekftd {ks=k dh ckr gS geus viuh dqN lewg ikfyfl;ksa dh
fczdh ds dkj.k o"kZ 2008&09 esa 6]66]65]613 yksxksa dks chek
lqj{kk iznku dh gS tcfd foRr o"kZ 2007&08 esa 1]35]94]382
yksxksa dks chek lqj{kk nh xbZ FkhA

geus xzkeh.k {ks=k ls 350 djksM+ #- dh izhfe;e vk; gkfly djus
dk izLrko fd;k gS ftlesa ikjaifjd chek mRikn vkSj [kklrkSj ij
xzkeh.k yksxksa dh vko';drk ,oa chek t+:jrksa ds fy, mi;qDr
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2008-09 2007-08

1. ldy ;ksx tksf[ke vadu izhfe;e (#- yk[kksa esa)

Total Gross Premium Underwritten (Rs. in lacs) 396456 380814

2. xzkeh.k {sk=kksa esa ikWfyfl;ksa dk tksf[ke vadu (la[;k esa)

Policies u/w in rural areas (in Nos.) 1626327 1265363

3. xzkeh.k {sk=kksa esa dqy izhfe;e tksf[ke vadu  (#- yk[kksa esa)

Gross Premium u/w in rural areas (Rs. in Lacs) 29128 23275

4. xzkeh.k lkSnksa dk % {(3)*100/ (1)}

% of Rural Business {(3)*100/ (1)} 7.35 6.11

5. D;k xzkeh.k {ks=k esa fu/kZfjr y{; izkIr gq, (gka@ugh)

Whether Rural Sector Stipulation met (Yes/No) Yes Yes

6. lkekftd {ks=k esa chek fd;s x;s thou

No. of  lives covered in Social Sector 66665613 13594382

7. D;k lkekftd {ks=k esa fu/kZfjr y{; izkIr gq, (gka@ugh)

Whether Social Sector stipulation met (Yes/No) Yes Yes

CUSTOMER SERVICES

To achieve positive results in business growth, we
continued to observe the mantra of ‘Customer
Satisfaction’.  As a part of Good Governance
(SEVOTTAM), a directive issued by the Ministry of
Finance, 671 officials of various Divisional Offices / Branch

Offices were imparted training to handle customer
grievances and sensitization of frontline officials to meet
customer needs for enhancing greater customer

satisfaction.

As per IRDA directives, a Grievance redressal policy to
facilitate uniform method of handling customer grievances
by all the offices of the Company was framed which was

duly approved and adopted by the Board, which also
adopted the code of commitment to Policy holders to
enhance the service level parameter of various services

provided to customers.

During the year 96,55,839 documents were generated and
5,39,526 claims were settled by our Operating Offices
through out the country. Company’s Non-suit claims

clearance ratio was 86.30 % and the grievance disposal
ratio was 96.74 % during 2008-09. The web-portal
launched by the Company will also enable the customers

to register their grievances online in addition to buying
policies and lodging claims. It would also help Agents to
book their business even without visiting Company’s

office. The Company plans to strengthen its agency force
in semi-urban and rural areas through this network.

requirements of rural people as well as the micro insurance

products.

xzkgd lsok
fctusl o`f¼ esa ldkjkRed ifj.kke gkfly djus ds fy,] geus
xzkgd larqf"V ds ea=k dk tki tkjh j[kkA lq'kklu (lsoksRre)ds
vax ds :i esa] foRr ea=kky; dh vksj ls tkjh funsZ'k ds rgr
xzkgd larqf"V c<+kus ds fy, xzkgdksa dh t+:jrksa dks iwjk djus ds
fy, xzkgdksa dh f'kdk;rsa nwj djus vkSj vfxze iafDr ds
vf/dkfj;ksa dks laosnu'khy cukus ds fy, fofHkUu e.My
dk;kZy;ksa@'kk[kk dk;kZy;ksa ds 671 vf/dkfj;ksa dks izf'k{k.k fn;k
x;kA

vkbZvkjMh, ds funsZ'kksa ds vuqlkj] dEiuh ds lHkh dk;kZy;ksa esa
xzkgdksa dh f'kdk;rksa ds fuokj.k dh ,d tSlh fof/ lqxe cukus
ds fy, f'kdk;r fuokj.k uhfr cukbZ xbZ tks cksMZ ls fof/or :i
ls vuqeksfnr Fkh rFkk cksMZ us bls viuk;k ftlus xzkgdksa dks
miyC/ djkbZ tk jgh fofo/ lsokvksa ds lsok Lrj ekunaMksa dks
c<+kus ds fy, ikfylh /kjdksa ds izfr dfVc¼rk dh lafgrk Hkh
Lohdkj dhA

bl o"kZ ds nkSjku ns'k Hkj esa gekjs vkizsfVax dk;kZy;ksa esa 96]55]839
nLrkost l`ftr fd, x, vkSj 5]39]526 nkos fuiVk, x,A o"kZZ
2008&09 ds nkSjku dEiuh dk ukWu&lwV nkok fuiVku vuqikr
86-30 % rFkk f'kdk;r fuiVku vuqikr 96-74%  jgkA dEiuh
dh vksj ls 'kq: osc iksVZy ls Hkh xzkgd viuh f'kdk;r vkWuykbu
ntZ djkus esa leFkZ gks ldsaxsA blds vykok os ikfylh Hkh
vkWuykbu [kjhn ldsaxs vkSj nkos ntZ djk ldsaxsA blls ,tasV dks
dEiuh ds dk;kZy; vk, fcuk gh viuk fctusl cqd djus esa Hkh
enn feysxhA dEiuh us bl usVodZ ds tfj, v¼Z&xzkeh.k vkSj
xzkeh.k {ks=kksa esa viuh ,taslh iQkslZ dks etcwr cukus dh Hkh ;kstuk
cukbZ gSA

fo'ks"k :i ls cuk, x, mRiknksa ds lkFk lkFk lw{e chek mRikn Hkh
'kkfey gksaxsA



Statement of Age-wise Analysis of pending claims
as on 31.03.2009

vnkyrh xSj vnkyrh dqy
Suit Non-Suit Total

01-4-2008 rd cdk;k nkoksa dh la[;k
No. of claims outstanding at 01.04.2008 237251 70115 307366
2008&09 ds nkSjku lwfpr nkoksa dh la[;k
No. of claims intimated during 2008-09 90800 439921 530721
o"kZ 2008&09 ds nkSjku fuiVk;s x, nkoksa dh la[;k
No. of claims settled during 2008-09 99371 440155 539526
31-03-2009 rd cdk;k nkoksa dh la[;k
No. of claims outstanding  as at 31.03.2009 228680 69881 298561
nkoksa ds fuiVku dk vuqikr
Claims Settlement Ratio 30.29 % 86.30 % 64.38 %

yfEcr nkos oknh nkos xSjoknh nkos dqy
Pending for Suit claims Non-suit claims Total

3 ekg ls de
Less than 3 Months 9753 17449 27202
3 ls 6 ekg
3 to 6 months 18855 23781 42636
6 ls 12 ekg
6 to 12 months 34287 16514 50801
1 ls 3 o"kZ
1 to 3 years 115068 10816 125884
3 o"kZ ls vf/d
More than 3 years 50717 1321 52038
dqy
Total 228680 69881 298561

OFFICIAL LANGUAGE IMPLEMENTATION
It has been Company’s continuous endeavor to
encourage the use of Hindi in day-to-day office work in
accordance with the Official Language policy of the
Government of India. In the field of original
correspondence in Hindi and compliance of section 3
(3) of the Official Language Act of Government of India,
we have made a notable progress during the year. We,
in the Company, are committed to meet the insurance
requirements of all our corporate and individual clients
through their own language. Hindi Teaching,
Stenography and Typing training are being imparted to
the employees. CMD Official Language Shields were
awarded in A, B and C Regions for the year 2007-08 to
our Lucknow, Chandigarh and Hyderabad Regional
Offices respectively for encouragement of Hindi
Implementation. In coordination with Department of
Science and Technical terminology, Ministry of Human
Resource Development, Government of India, Company
has completed the compilation and updation work of
Insurance Glossary. It will be published very soon.
During the year 2008-09, IIIrd Sub-Committee of
Parliament on Official Language inspected our offices
situated at Srinagar, Pune, Siliguri, Vasco and Panipat
and also our Head office. The Committee praised the
work done in Hindi by the Company.
During 15-29 September, 2008 “Hindi Fortnight” and on
15th September, 2008 “Hindi Day” was organized in all
the Offices of the Company. Large number of employees
participated and won prizes in various Hindi Competitions
organized during the Fortnight.

jktHkk"kk dk;kZUo;u
Hkkjr ljdkj dh jktHkk"kk uhfr ds vuq:i jkstkuk ds dk;kZy;h
dk;Z esa fganh ds mi;ksx dks izksRlkgu nsuk fujarj dEiuh dh igy
jgh gSA fganh esa ewy i=k O;ogkj ds {ks=k esa vkSj Hkkjr ljdkj ds
jktHkk"kk vf/fu;e dh /kjk 3 (3) ds vuqikyu esa] geus bl o"kZ
ds nkSjku mYys[kuh; izxfr dh gSA dEiuh esa] ge vius lHkh
dkiksZjsV ,oa O;fDrxr xzkgdksa dh chek t+:jrksa dks mudh Hkk"kk ds
ekè;e ls iwjk djus ds fy, izfrc¼ gSaA deZpkfj;ksa dks fganh
f'k{k.k] LVsuksxzkiQh vkSj Vad.k izf'k{k.k fn;k tk jgk gSA fganh
dk;kZUo;u dks izksRlkgu nsus ds fy, gekjs y[kuÅ] p.Mhx<+ vkSj
gSnjkckn dk;kZy;ksa dks o"kZ 2007&08 ds fy, Øe'k% A , B vkSj
C {ks=kksaa esa lh,eMh  jktHkk"kk 'khYM iznku dh xbZA Hkkjr ljdkj
ds ekuo lalk/ku fodkl ea=kky; ds foKku ,oa rduhdh 'kCnkoyh
foHkkx ds lkFk leUo; esa dEiuh us chek 'kCnkoyh rS;kj djus
vkSj mlds v|ru dk dk;Z iwjk fd;k gSA bls 'kh?kz gh izdkf'kr
fd;k tk,xk

o"kZ 2008&09 ds nkSjku] jktHkk"kk ij laln dh rhljh mi&lfefr
us Jhuxj] iq.ks] flfyxqM+h] okLdks vkSj ikuhir fLFkr gekjs dk;kZy;ksa
rFkk gekjs eq[;ky; dk Hkh fujh{k.k fd;kA lfefr us dEiuh ds
fganh esa fd, x, dk;Z dh ljkguk dhA

dEiuh ds lHkh dk;kZy;ksa esa 15 ls 29 flrEcj] 2008 ds nkSjku
¶fganh i[kokM+k vkSj 15 flrEcj] 2008 dks ¶fganh fnol¸ vk;ksftr
fd;k x;kA i[kokM+s ds nkSjku vk;ksftr fofHkUu fganh izfr;ksfxrkvksa
esa vusd deZpkfj;ksa us Hkkx fy;k vkSj iqjLdkj thrsA

31-03-2009 rd cdk;k nkoksa dk mez&okj fo'ys"k.k dk
fooj.k

Our Claim Settlement position during 2008-09 was as
under:

o"kZ 2008&09 ds nkSjku gekjh nkok fuiVku fLFkfr bl
izdkj Fkh % gS%
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MOTOR INSURANCE

PREMIUM

Motor Insurance is the largest Portfolio in the Indian Non-
Life Insurance Market. The growth of Automobile Sector
along with the increase in the earning capacity of the
Indian Consumer has resulted in tremendous growth in
the Motor Portfolio in the past.  This year, the efforts were
to maintain a steady growth in the Motor premium along
with strong management of Third Party claims.  Out of
the total premium of the Company of Rs. 4077.90 crores
for 2008-09 Motor has contributed Rs. 1546.97 crores
constituting 37.94% of the total premium. However, there
was only negative growth of (-) 6.40% in the total portfolio
in 2008-09. Competitive pricing has effected the growth.
The insurance market is extremely volatile ever since the
portfolio was set free from tariff in January 2007.  The
introduction of Motor Pool has also increased competition
in the market because all insurers are now trying to expand
base by increasing the volume of Motor Policies with
emphasis on Stand Alone Third Party Policies.  During
the last Financial Year, the Indian Insurance Market also
suffered from the effects of the world wide recession.  As
a result the Indian Automobile sector showed poor growth
resulting in decrease in production which in turn translated
into minimal premium growth for the Company.  The
decrease in premium was also because of the discounts
offered on Motor Premium Rates in order to meet the
competition in the market.

The Motor Department has been successful in
implementing tie-ups with manufacturers such as General
Motors, Hero Honda and Reliance Fresh. We have been
given the status of preferred customer by these

eksVj chek

Ikzhfe;e

eksVj ba';ksjsal Hkkjrh; xSj&chek ckt+kj esa lcls cM+k iksVZiQksfy;ks
gSA fiNys o"kksaZ ds nkSjku Hkkjrh; miHkksDrkvksa dh vk; {kerk esa
o`f¼ gksus ds lkFk vkWVkseksckbZy {ks=k esa c<+ksÙkjh ds ifj.kkeLo:Ik
eksVj iksVZiQksfy;ks esa vHkwriwoZ o`f¼ gqbZ gSA bl o"kZ et+cwr r`rh;
i{k nkok izca/u ds lkFk eksVj izhfe;e esa fujarj o`f¼ dks cuk;s
j[kus ds fy, iz;kl fd;s x;sA o"kZ 2008&09 esa daiuh ds
4]077-90 djksM+ #i;s ds izhfe;e esa ls eksVj us 1546-97 djksM+
#i;s dk ;ksxnku fn;k gS vkSj ;g dqy izhfe;e dk 37-94 izfr'kr
gSA gkykafd o"kZ 2008&09 ds dqy iksVZiQksfy;ks esa blus 6-40
izfr'kr dh udkjkRed o`f¼ fn[kkbZ gSA izfrLi/kZRed ewY;ksa us
bldks izHkkfor fd;k gSA tuojh 2007 esa tc ls iksViZQksfy;ks dks
'kqYd eqDr fd;k gS rc ls chek ckt+kj esa dkiQh ifjorZu'khyrk
jgh gSA eksVj iwy us ckt+kj esa izfrLi/kZ esa o`f¼ dh gS D;ksafd lHkh
chekdrkZ vc dsoy r`rh; i{k uhfr ij t+ksj nsdj vius vk/kj
dk foLrkj djus dk iz;kl dj jgs gSaA fiNys foÙk o"kksZa ds nkSjku
chek ckt+kj Hkh oSf'od eanh ls izHkkfor gqvk gSA blds ifj.kkeLo:Ik
Hkkjrh; vkWVkseksckbZy ckT+kkj us /heh o`f¼ gqbZ ftlds dkj.k
mRiknu esa deh vkbZ vkSj tks daiuh ds fy, U;wure izhfe;e o`f¼
esa ifjofrZr gks xbZA izhfe;e esa deh dk dkj.k ckt+kj esa
izfrLi/kZ dk eqdkcyk djus ds fy, eksVj izhfe;e njksa ij NwV
nsuk Hkh FkkA

eksVj foHkkx tujy eksVlZ] ghjks gksaMk rFkk fjyk;al Ús'k tSls
fofuekZrkvksa ds lkFk le>kSrksa dks ykxw djus esa liQy jgk gSA bu
fofuekZrkvksa }kjk gesa lokZf/d izkFkfedrk laiUu miHkksDrk dk
nt+kZ fn;k gqvk gS vkSj bu le>kSrksa ls vf/dre ykHk izkIr djus
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manufacturers and are working towards extracting the
maximum advantage from these tie-ups. These are
expected to yield results in 2009-10.

CLAIMS

We have taken many measures to improve the
management of claims under the Motor Portfolio.  One
of the important projects was introduction of concept of
Service Centre for Own Damage claims.  This involved
setting up offices dedicated to prompt and efficient
service, with a turn around time of seven days for
settlement of Own Damage claims.  Such service Centers
have been introduced at 15 locations and cover 200
offices today. With these initiatives we were able to
maintain the Motor OD loss ratio on earned premium at
58%, almost at same level as last year, despite fall in
premium rates.

A similar concept was the introduction of centralized Hubs
for processing of TP Motor Claims.  At present, we have
Third Party Hubs at 15 centers and will extend the number
to 47 by the end of the Financial Year.  Simultaneously,
revival of Divisional Inhouse Conciliation Committee and
Regional Inhouse Conciliation Committee concept has
been initiated to facilitate settlements.  There is an
emphasis on compromise settlement of cases at Third
Party Hubs and claimants Advocates are flocking to TP
Hubs for out of court settlements.

The overall net loss increased very marginally i.e. from
103.57% in 2007-08 to 105.90% in 2008-09. The loss
ratio in Motor OD portfolio in the year 2008-09 was 58.68
% as against 59.87 % in the previous year and in Motor
TP portfolio it was 170.19 % in 2008-09 as against 168.58
% in the year 2007-08.

Systemizing the processing of Third Party Claim Files
and increasing the disposal of the same by various means
was another target.  The strong emphasis on conciliation
and Lok Adalats review of all outstanding claims, Court
search for identifying closed cases have yielded good
results in that our settlement ratio has increased to 30%
from 23% in the last Financial Year.  Mega Lok Adalats
have been organized at High Courts in many States and
a record number of claim settlements were concluded.
Four Lok Adalats at Supreme Court level have been
extremely successful and we were able to hand over the
cheques to claimants during the Lok Adalats itself.

NEW INITIATIVES

Some of the important initiates for customer service
during the year were tie-up with “My TVS” helpline
services whereby free car helpline service would be
provided to all “Oriental” customers in the Passenger Car
segment.  These services are free of charge for Oriental’s
customers.

ds fy, dk;Z dj jgs gSaA blls vk'kk gS fd o"kZ 2009&10 esa blds
ifj.kke lkeus vk;saxsA

nkos

eksVj iksVZiQksfy;ks ds rgr nkoksa ds izca/u esa lq/kj djus ds fy,
geus vusd dne mBk;s gSaA buesa ,d egÙoiw.kZ ifj;kstuk Lo;a
uqDlku nkoksa ds fy, lfoZl lsaVj dh vo/kj.kk dks tkjh djuk
FkkA blesa Lo;a uqDlku nkoksa dks lkr fnu ds Hkhrj fuiVkus ds fy,
izHkkoh rFkk vfoyac lsok,a iznku djus ds fy, dk;kZy; [kksyuk
'kkfey gSA bl izdkj ds lsok dsanz 15 LFkkuksa ij LFkkfir fd;s x;s
gS vkSj buesa vkt 200 dk;kZy; dk;Z dj jgs gSaA bu igyksa ds
dkj.k ge izhfe;e njksa esa fxjkoV ds ckotwn eksVj vksMh gkfu
vuqikr dks vftZr izhfe;e tksfd 58 izfr'kr gS] ij cuk;s j[kuk
pkgrs gS gS tks yxHkx fiNys o"kZ ds cjkcj gSA

blh izdkj dh vo/kj.kk Vhih eksVj nkoksa dh izfØ;k ds fy,
dsanzh;d`r gc dk vkjaHk djuk gSA bl le; gekjs ikl 15 dsanzks
ij r`rh; i{k gc gS pkyw foÙk o"kZ ds var rd budk foLrkj dj
budh la[;k 47 dj nh tk,xhA lkFk gh lkFk fuiVkjk lqfo/k ds
fy, fMfot+uy bugkml dkWUlkbys'ku desVh rFkk ih'kuy bugkml
dkWUlkbys'ku desVh iqu:RFkku vo/kj.kk dks tkjh fd;k x;k gSA
r`rh; i{k gc ekeyksa esa jt+keanh fuiVkjksa ij t+ksj fn;k tk jgk gS
vkSj dksVZ fuiVkjksa dh ct+k; Vhih gcksa dh vksj :[k djus dh
odkyr dh tk jgh gSA

dqy gkfu esa ekewyh lh o`f¼ gqbZ gS ;kfu o"kZ 2007&08 esa
103-57 izfr'kr ls c<+dj ;g o"kZ 2008&09 esa 105-90 izfr'kr gks
x;kA o"kZ 2008&09 esa eksVj vksMh iksVZiQksfy;ks gkfu 58-68 izfr'kr
Fkh fiNys o"kZ 59-87 izfr'kr Fkh vkSj o"kZ 2008&09 esa eksVj Vhih
iksVZiQksfy;ks 170-19 izfr'kr Fkk tks fiNys o"kZ 2007&08 esa
168-58 izfr'kr FkkA

r`rh; i{k nkok iQkbyksa dh izfØ;k dk O;oLFkhdj.k vkSj fofHkUu
rjhdksa ls mudk fuiVkjk vU; y{; gSA eq[; tksj le>kSrksa rFkk
yksd vnkyrksa esa iM+s ekeyksa dh leh{kk ij gSA can iM+s ekeyksa dh
igpku djus ds fy, dksVZ lpZ ds vPNs ifj.kke vk;s gSa fd
fiNys foÙk o"kZ esa gekjs fuiVkjksa dk vuqikr 23 izfr'kr ls c<+dj
30 izfr'kr gks x;k gSA vusd jkT;ksa esa mPPk U;k;ky;ksa esa cM+h yksd
vnkyrsa vk;ksftr dh xbZ gSa vkSj buesa fjdkWMZ la[;k esa ekeyksa dks
fuiVkjk fd;k x;k gSA mPpre U;k;ky; Lrj ij pkj yksd vnkyrsa
csgn liQy jgh gSa vkSj ge yksd vnkyrksa ds nkSjku nkokdrkZvksa
dks pSd nsus esa l{ke gSA

ubZ igysa

o"kZ ds nkSjku miHkksDrkvksa dh lsok ds fy, dqN egÙoiw.kZ igysa
^^ekbZ Vhoh,l** gSYiykbZu lfoZlt+ ds lkFk le>kSrk djuk Fkk
tgka ij iSlsUtj dkj {ks=k essa lHkh ^^vksfj,.Vy** miHkksDrkvksa dks
eqÝr dkj gSYiykbZu lsok eqgS;k djkbZ tk,xhA ;s lsok,a  ̂ ^vksfj,.Vy**
miHkksDrkvksa ds fy, fu'kqYd gSA geusa miHkksDrkvksa ds fy,
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We have also uploaded the Motor Policy wordings for two
wheelers, Private Car and Commercial Vehicles on the
home page of Company’s website as an additional service
for customers so that the policy wordings shall be available
at all times.

A pilot project on centralization of printing and dispatch of
motor policies was successfully launched at Jaipur and it
is proposed to extend the same to other centers in current
financial year.

We have signed a Memorandum of Understanding with
Metal and Scrap Trading Corporation whereby all Motor
salvage will be disposed off by e-auction and not by calling
tenders as is the practice till date.

NEW POLICIES

“Oriental” has also been first Non-Life Insurance Company
to introduce new covers in the market namely “Nil
Depreciation Cover” and the “Cover for Personal Effects”.
Other Add-on covers have been filed with Insurance
Regulatory & Development Authority and are under
process.  Research & Development in the Motor
department is a continuous process whereby worldwide
International trends as well as the Motor Market in India
are researched to identify the covers which are acceptable
to our customers and at the same time result in lowering
of costs for the Organization.

RURAL INSURANCE

Selling of Rural and Social Sector products is one of our
focus area.  We have procured Rs.149.87 crores premium
by selling Rural Insurance products against the base
premium of Rs.123.94  crores with  a growth rate of 20.93%
and this premium was procured with favorable Incurred
Claim Ratio of 49.76 % which shows a positive sign of
profitability.

Our achievement in the previous financial year was a
newly introduced policy namely Rashtriya Swasthya Bima
Yojna of Central Govt. with the collaboration of respective
State Governments.  This policy is for covering their health
insurance needs of families falling below the poverty line.
The scheme is totally cashless and paperless.  We have
been awarded tender for 2 states i.e. Delhi and Bihar and
we have procured premium of Rs.7.50 crores by covering
599369 families.

We have covered 179433 persons under Universal Health
Insurance Scheme as against 154200 persons last year.

During current financial year, we have added 40 Micro
Insurance Agents thus increasing the total number to 1967
micro insurance agents by the end of financial year
2008-09, who have procured Rs.1.82 crores premium by
selling 15 micro insurance products.

We have entered into a tie-up with Central Wool

vfrfjDr lsok ds :Ik esa daiuh ds osclkbZV ds gkseist+ ij
nqifg;k] fut+h dkj rFkk okf.kfT;d okguksa ds fy, eksVj uhfr dks
Hkh yksM dj fn;k gS rkfd ;g uhfr gj le; miHkksDrkvksa ds fy,
miyC/ jgsA

eksVj uhfr;ksa dh NikbZ rFkk mUgsa Hkstus ds fy, t;iqj esa ,d
dsanzhd`r ijh{k.k ;kstuk dks liQyrkiwoZd vkjaHk fd;k x;k gS vkSj
bls pkyw foÙk o"kZ esa vU; dsanzksa esa Hkh foLrkj djus dk izLrko gSA

geusa ^^ eSVy ,aM LØsi VªsfMax dkWjiksjs'ku** ds lkFk ,d le>kSrs
ij gLrk{kj fd;s gSa tgka eksVj ejEer dks bZ&vkWD'ku ds }kjk
fuiVk;k tk,xk u fd miHkksDrk dks cqykdj tSlk fd vc rd gks
jgk gSA

ubZ uhfr;ka

^^vksfj,.Vy** Hkh igyh XkSj&thou chek daiuh gS tks ckt+kj esa
^ fuy Msfizlh,'ku doj* rFkk ̂ doj iQkWj ilZuy biQSDV*  uked
nks u;s doj mrkj jgh gSA chek fofu;ked ,oa fodkl izkf/dj.k
ds le{k vU; nks ^,M vkWu doj* iathd`r djk;s gS vkSj izfØ;k
esa gSaA eksVj foHkkx esa vuqla/ku rFkk fodkl ,d lrr izfØ;k gS
varjkZ"Vªh; izo`fr;ksa ds lkFk&lkFk Hkkjr esa eksVj ckt+kj dj 'kks/
fd;k x;k gS rkfd mu dojksa dh igpku dh tk lds tks gekjs
miHkksDrkvksa dks rks Lohdk;Z gksa gh rFkk laxBu ds fy, Hkh lLrh
gksaA

xzkeh.k chek

xzkeh.k rFkk lkekftd {ks=k mRiknksa dh fcØh djuk gekjs mu {ks=kksa
esa ls ,d gS ftu ij ge viuk è;ku dsafnzr dj jgs gSaA geus
xzkeh.k chek mRiknksa dh fcØh ls vk/kj izhfe;e 123-94 djksM+
#i;s ds cjkcj izhfe;e ds eqdkcys 149-87 djksM+ #i;s dk
izhfe;e vftZr fd;k gS ;g 20-93 izfr'kr dh o`f¼ gS vkSj vtZu
49-76 izfr'kr nkoksa ls gqvk gS tks gekjs fy, ykHkrk dk ldkjkRed
y{k.k gSA

fiNys foÙk o"kZ esa gekjh miyfC/ lacaf/r jkT; ljdkjksa ds lkFk
xBca/u ls dsanz ljdkj dh jk"Vªh; LokLF; chek ;kstuk uked
iksfylh dks vkjaHk djuk FkkA ;g iksfylh x+jhch js[kk ls thou;kiu
djus okys ifjokjksa dh LokLF; chek t+:jrksa dks iwjk djus ds fy,
gSA ;g ;kstuk iwjh rjg ls ykxr rFkk dkxt+ jfgr gSA geus fnYYkh
rFkk fcgkj nks jkT;ksa ds fy, VsUMj vkcafVr fd;s gSa vkSj 5]99]369
ifjokjksa dks blesa 'kkfey dj 7-50 djksM+ #i;s dk izhfe;e
vftZr fd;kA

geus fiNys o"kZ ds 1]54]200 yksxksa ds eqdkcys bl o"kZ 1]79]433
yksxksa dks ^;wfuolZy gSYFk ba';ksjal Ldhe* ds rgr 'kkfey fd;kA

pkyw foÙk o"kZ ds nkSjku 40 lw{e chek ,tsUVksa dks tksM+k gS vr%
blls foÙk o"kZ 2008&09 ds var rd lw{e ,tsaVksa dh la[;k
1967 gks xbZ ftUgksaus 15 ekbØks xzkeh.k mIrknksa dh fcØh dj
1-82 djksM+ #i;s dk izhfe;e vftZr fd;k gSA
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Development Board for covering sheep and goat
insurance throughout India and procured Rs.97.31 lacs
by covering 393000 sheep and paid claims amounting to
Rs.105 lacs.

We have also entered into an tie-up with Directorate of
Animal Husbandry, Dairying and Fisheries under which
we have covered Cattle under various districts of Andhra
Pradesh, Assam, Bihar, Haryana, Karnataka, Kerala,
Maharashtra, Manipur, Mizoram, Sikkim, Tamil Nadu and
West Bengal.

To focus more on selling of Rural Insurance products,
we have organized four Zonal Rural Insurance
Development Workshops for North, East, South and West
Zones.

turk O;fDrxr nq?kZVuk
Janta Personal Accident 409416 6733885 3649.29 1913 1419 2663 669 3068 84.06

xzkeh.k O;fDrxr nq?kZVuk
Gramin Personal Accident 17027 235641 27.69 20 979 989 10 23.28 84.06

jkt jkts'ojh
Raj Rajeshwari 50663 167384 70.88 168 28 96 100 28.85 40.70

HkkX;Jh
Bhagyashree 7415 19424 8.00 1 28 7 22 1.36 17.01

i'kq/u
Cattle 170555 1064160 4800.36 3540 36995 30038 10497 2528.57 52.67

Ñf"k iEilsV
Agri-Pumpset 4792 31660 85.22 410 -36 341 33 12.12 14.23

fdlku iSdst ikWfylh
Kisan Package Policy 123319 3270126 4176.61 881 1725 1807 799 1116.95 26.74

;w,pvkbZ,l
UHIS 116283 272388 681.31 636 10069 9571 1134 302.10 44.34

vU; (xzkeh.k chek)
OTHERS(Rural Insurance) 47575 437273 1487.62 3251 14150 15764 1637 375.94 25.30

ns'kHkj esa HksM+ rFkk cdjh chek ds fy, geus dsanzh; owy fodkl
cksMZ ds lkFk le>kSrk fd;k  gS vkSj blesa 3]93]000 HksM+ksa dks
'kkfey fd;k x;k ftlls 97-31 yk[k #i;s dk izhfe;e vftZr
fd;k vkSj 105 yk[k #i;s ds nkoksa dk Hkqxrku fd;kA

geus Ik'kqikyu] Ms;jh rFkk eRL; funs'kky; ds lkFk Hkh ,d
le>kSrk fd;k gS ftlds rgr geus blesa vka/z izns'k] fcgkj]
vle] gfj;k.kk] dukZVd] dsjy] egkjk"Vª] ef.kiqj] fet+ksje] flfDde]
rfeyukMq vkSj if'pe caxky ds fofHkUUk ft+yksa ds Ik'kqvksa dks
'kkfey fd;k x;k gSA

xzkeh.k chek mRiknksa dh fcØh ij vkSj vf/d è;ku nsus ds fy,
geus mÙkj] iwoZ] nf{k.k rFkk if'pe vkapyksa ds fy, pkj vkapfyd
xzkeh.k chek fodkl dk;kZ'kkyk dk vk;kstu fd;k gSA

yksdfiz; xzkeh.k chek ;kstukvksa dk dk;Z izn'kZu
PERFORMANCE OF POPULAR RURAL INSURANCE SCHEMES

 foÙk o"kZ 2008&09  Financial Year 2008-09

Name of Policy

ikWfylh dk uke

No. of
Policies

Number
Covered

Premium
(Rs. in
Lacs)

No. of
claims
O/s at

the Beg.

No. of
claims

reported

No. of
claims
settled

No. of
claims
O/s at

the end

Incurred
claims

(in lacs)

Claims
Ratio

%

ikWfyfl;ksa
dh

la[;k

jf{kr
la[;k

izhfe;e
(#- yk[kksa

esa)

izkjaHk
esa

cdk;k
nkoksa

dh la[;k

lwfpr
fd;s nkoksa
dh la[;k

fujkÑr
nkoksa
dh

la[;k

var esa
cdk;k

nkoksa dh
la[;k

nkoksa
dk

vuqikr
%

vnÙk nkos
(#- yk[kksa

esa)
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Name of Policy

ikWfylh dk uke

No. of
Policies

Number
Covered

Premium
(Rs. in
Lacs)

No. of
claims
O/s at

the Beg.

No. of
claims

reported

No. of
claims
settled

No. of
claims
O/s at

the end

Incurred
claims

(in lacs)

Claims
Ratio

%

ikWfyfl;ksa
dh

la[;k

jf{kr
la[;k

izhfe;e
(#- yk[kksa

esa)

izkjaHk
esa

cdk;k
nkoksa

dh la[;k

lwfpr
fd;s nkoksa
dh la[;k

fujkÑr
nkoksa
dh

la[;k

var esa
cdk;k

nkoksa dh
la[;k

nkoksa
dk

vuqikr
%

vnÙk nkos
(#- yk[kksa

esa)

foÙk o"kZ 2006-07
Financial Year 2006-07

turk O;fDrxr nq?kZVuk
Janta Personal Accident 306163 5035622 2728.95 5769 4656 8512 1913 2658 97.39

xzkeh.k O;fDrxr nq?kZVuk
Gramin Personal Accident 12733 176213 20.71 0 126 106 20 8.57 41.38

jkt jkts'ojh
Raj Rajeshwari 19742 65225 27.62 11 342 185 168 44.66 161.69

HkkX;Jh
Bhagyashree 3889 10187 4.20 2 9 10 1 2.00 47.67

i'kq/u
Cattle 129226 806293 3637.14 4800 30829 32089 3540 3336.54 91.74

Ñf"k iEilsV
Agri-Pumpset 6354 41977 112.99 342 549 481 410 -142.88 -126.45

fdlku iSdst ikWfylh
Kisan Package Policy 51137 1356027 1731.92 238 1325 682 881 303.45 17.52

;w,pvkbZ,l
UHIS 116876 273775 684.78 141 3485 2990 636 271.03 39.58

vU; (xzkeh.k chek)
OTHERS(Rural Insurance) 110166 1012555 3444.75 7255 13970 17974 3251 685.18 19.89

foÙk o"kZ 2007-08
Financial Year 2007-08

turk O;fDrxr nq?kZVuk
Janta Personal Accident 535828 4083558 2637.88 5616 3201 3048 5769 1818 69.00
xzkeh.k O;fDrxr nq?kZVuk
Gramin Personal Accident 21323 366319 54.94 3 21 24 0 -1.18 -2.00
jkt jkts'ojh
Raj Rajeshwari 32406 462813 70.35 11 75 75 11 -3.96 -6.00
HkkX;Jh
Bhagyashree 13768 24564 16.37 20 24 42 2 2.04 12.00
i'kq/u
Cattle 161401 865251 3690.82 4906 19352 19458 4800 2689.98 73.00
Ñf"k iEilsV
Agri-Pumpset 21963 41625 168.18 1192 632 1482 342 -221.55 -132.00
fdlku iSdst ikWfylh
Kisan Package Policy 18958 1427236 259.24 195 508 465 238 196.44 76.00
;w,pvkbZ,l
UHIS 75186 147096 686.94 0 2356 2215 141 106.63 15.52
vU; (xzkeh.k chek)
OTHERS(Rural Insurance) 366119 1318936 6412.38 27078 13290 33113 7255 1513.28 23.60
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foÙk o"kZ 2004-05
Financial Year 2004-05

turk O;fDrxr nq?kZVuk
Janta Personal Accident 295967 4194974 1259.74 3366 5639 3389 5616 886 70.31

xzkeh.k O;fDrxr nq?kZVuk
Gramin Personal Accident 31474 255311 21.44 3 148 148 3 7.43 34.65

jkt jkts'ojh
Raj Rajeshwari 10979 205791 77.74 11 94 94 11 14.19 18.25

HkkX;Jh
Bhagyashree 7012 31430 17.86 19 8 7 20 1.77 9.91

i'kq/u
Cattle 126647 397508 3258.88 6079 19899 21072 4906 2400.47 73.66

Ñf"k iEilsV
Agri-Pumpset 6779 26020 241.35 997 913 718 1192 30.80 12.76

fdlku iSdst ikWfylh
Kisan Package Policy 26310 1253026 367.18 47 393 245 195 257.68 70.18

;w,pvkbZ,l
UHIS 36484 142586 298.93 394 1570 1964 0 135.37 45.28

vU; (xzkeh.k chek)
OTHERS(Rural Insurance) 117268 777498 5061.87 26733 5713 5368 27078 1122.47 22.18

foÙk o"kZ 2005-06
Financial Year 2005-06

turk O;fDrxr nq?kZVuk
Janta Personal Accident 818924 2825249 1092.51 1650 5369 3653 3366 1127 103.00
xzkeh.k O;fDrxr nq?kZVuk
Gramin Personal Accident 71800 214943 43.22 3 99 99 3 70.95 164.00
jkt jkts'ojh
Raj Rajeshwari 9726 283052 76.63 11 349 349 11 70.95 92.59
HkkX;Jh
Bhagyashree 69259 79331 14.52 25 2 8 19 -0.26 -1.79
i'kq/u
Cattle 224503 630876 2971.75 6920 17525 18366 6079 2523.54 84.92
Ñf"k iEilsV
Agri-Pumpset 24944 39935 243.58 983 7713 7699 997 5.62 2.31
fdlku iSdst ikWfylh
Kisan Package Policy 9896 1874253 338.63 29 1319 1301 47 187.37 55.33
;w,pvkbZ,l
UHIS 40865 107858 265.52 234 2493 2333 394 109.85 41.37
vU; (xzkeh.k chek)
OTHERS(Rural Insurance) 175882 893462 5219.09 27378 3149 3794 26733 942.03 18.05
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In today’s competitive environment, corporate

governance has emerged as a major focus for all

companies, both in the public and private sectors.  Good

corporate governance ensures continuous improvement

of systems and services of an organization.

In our organization, we envision vigilance as a critical

component of good governance.  It is essential that

governance needs to be done with ethics, accountability

and transparency.  Whilst there appears to be a high

level of transparency, there is apparently an urgent
need to enhance the level of accountability at all
levels,  if we are to improve the service levels of our

Organization.

Insurance companies are vulnerable to fraud risk due to

nature of business, poor internal controls, collusion

between vendors and employees and management

override of controls.  These are the areas of weaknesses

which need to be looked into and addressed to

adequately.

Talent is the greatest challenge in today’s business

environment.  For an Organization to succeed in the

present scenario, it is necessary that quality services

are provided by honest and efficient employees.

Prevention is the most important and effective tool in

fighting the menace of corruption.  Systems, procedures

“HONESTY    IS    MORE      PAYING,

  ONLY   PEOPLE   HAVE  NOT  THE

  PATIENCE   TO     PRACTICE    IT”.

SWAMI VIVEKANAND

vkt ds izfrLIk/hZ nkSj esa] dkiksZjsV 'kklu lkoZtfud vkSj futh

{ks=k&nksuksa rjg dh lHkh dEifu;ksa ds fy, eq[; dsanz cudj mHkjk

gSA vPNk dkiksZjsV 'kklu laxBu dh iz.kkfy;ksa vkSj lsokvksa esa fujarj

lq/kj lqfuf'pr djrk gSA

gekjs laxBu esa] ge lrdZrk dks lq'kklu dk egRoiw.kZ ?kVd ekurs

gSaA ;g vko';d gS fd 'kklu dks ewY;ksa] tokcnsgh vkSj ikjnf'kZrk

dh vko';drk gksrh gSA gkykafd mPp Lrj dh ikjnf'kZrk rks ut+j

vkrh gS] ysfdu] ;fn gesa vius laxBu ds lsok Lrj lq/kjuk gS rks

Li"V :i ls lHkh Lrjksa ij tokcnsgh dk Lrj c<+kus dh rRdky

vko';drk gSA

fctusl dh izd`fr] [kjkc vkarfjd fu;a=k.k] foØsrk ,oa deZpkfj;ksa

,oa izca/u ds chp fu;a=k.k dh vogsyuk ds fy, lkaBxkaB ds

dkj.k chek daifu;ka diViw.kZ tksf[ke ds izfr laosnu'khy gSaA

detksfj;ksa ds dqN ,sls {ks=k gSa ftu ij i;kZIr :i ls è;ku nsus vkSj

mUgsa nwj djus dh vko';drk gSA

vkt ds fctusl ekgkSy esa izfrHkk lcls cM+h pqukSrh gSA orZeku

ifjn`'; esa laxBu dh liQyrk ds fy,] ;g vko';d gS fd

bZekunkj vkSj dk;Zdq'ky deZpkfj;ksa ds tfj, xq.koRrkiw.kZ lsok,a

miyC/ djkbZ tk,aA

Hkz"Vkpkj ds tksf[ke ls yM+kbZ esa cpko cgqr egRoiw.kZ vkSj izHkkoh

lk/u gSA iz.kkfy;ka] izfØ;k,a vkSj vkarfjd fu;a=k.k egRoiw.kZ

bZekunkjh cgqr vf/d ykHkdj
gS] ysfdu yksxksa esa bls vktekus
dh lgu'kfDr ugha gSA

Lokeh foosdkuUn
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and internal controls are significant preventive vigilance

controls.  It is therefore important that officials are not

allowed to dilute them for personal gains.

Our Organization during the last year has initiated  process

of change management.  Significant improvements in areas

relating to underwriting and claims settlement have been

made in the motor portfolio.  Similar improvements in other

segments of business are also required to be made.

The emphasis on improved underwriting, the importance

of empanelling quality professionals as surveyors,

investigators and lawyers have had a positive impact on

the overall working of the Organization.  The monitoring

system on the working of Third Party Administrators

however needs to be in place for improved efficiency and

accountability.

Generally speaking, there has been all around

improvement in services, but a lot more needs to be done.

To give real service you must give the customer some

add ons that cannot be measured with money and that is

commitment and integrity.

A comparative statistics of vigilance cases for the years

2008-09 and 2007-08 is given below.  It is noted that the

number of vigilance cases registered in the year 2008-09

have reduced substantially as compared to the year 2007-

08 and the number of pending cases has also shown

downward trend.

PARTICULARS 2008-09 2007-08

vf/'ks"k

OPENING BALANCE 94 190

o"kZ ds nkSjku iathÑr ekeys

CASES REGISTERED DURING THE YEAR 57 93

o"kZ ds nkSjku ftu ekeyksa esa dk;Z djuk Fkk

oks fuiVk;s x, ekeys

CASES DISPOSED DURING THE YEAR WHERE

NO ACTION WAS REQUIRED TO BE TAKEN 61 103

o"kZ ds nkSjku tgka ij vkjMh, vuq'kaf"kr fd;k x;k Fkk

fuiVk;s x, ekeys

CASES DISPOSED DURING THE YEAR WHERE R.D.A.

WAS RECOMMENDED 55 86

bfr'ks"k

CLOSING BALANCE 35 94

fujks/d lrdZrk fu;a=k.k gSaA blfy, ;g egRoiw.kZ gS fd

vf/dkfj;ksa dks vius futh ykHk ds fy, layXu u gksus dh

vuqefr u nh tk,A

fiNys o"kZ ds nkSjku gekjs laxBu us izca/u esa cnyko dh izfØ;k

'kq: dhA eksVj iksVZiQksfy;ks esa vaMjjkbfVax vkSj nkos fuiVkus

laca/h {ks=kksa esa egRoiw.kZ lq/kj fd, x, gSaA fctusl ds vU; {ks=kksa

esa Hkh blh izdkj ds lq/kjksa dh vko';drk gSA

vaMjjkbfVax dks lq/kjus] vkSj losZ;j] fujh{k.k drkZvksa] ,oa odhyksa

tSls xq.koRrkiw.kZ is'ksojksa dk iSuy cukus ds egRo ij tksj nsus ls

laxBu dh lexz dk;Ziz.kkyh ij ldkjkRed izHkko iM+k gSA  gkykafd

dk;Z n{krk vkSj tokcnsgh dks lq/kjus ds fy, r`rh; i{k iz'kkldksa

dh dk;Ziz.kkyh ij fuxjkuh ra=k vko';d gSA

vkerkSj ij dgk tkrk gS fd  lsokvksa esa pgqaeq[kh lq/kj fd;k x;k

gS] ysfdu vHkh cgqr dqN djus dh vko';drk gSA okLrfod lsok

nsus ds fy, vkidks xzkgd dks dqN ,slk vfrfjDr nsuk pkfg,

ftls /u ds lkFk ugha rksyk tk ldrk vkSj og gS izfrc¼rk ,oa

lR;fu"BkA

o"kZ 2008&09 vkSj 2007&08 ds fy, lrdZrk ds ekeyksa dk

rqyukRed ys[kk&tks[kk uhps fn;k x;k gSA è;ku nsa fd o"kZZ 2007&08

dh rqyuk esa o"kZ 2008&09 esa ntZ lrdZrk ekeyksa dh la[;k esa

mYys[kuh; deh vkbZ gS vkSj yfEcr ekeyksa esa Hkh fxjkoV dk #[k

ns[kk x;k gSA

fooj.k
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ACHIEVEMENTS OF NAYEE

DISHA PROJECT

The Business transformation exercise, which started last
year gained momentum this year and besides

consolidating the existing initiatives i.e service centers
for motor claims and AGNI (agency nurturing initiative),
many new initiatives have been started. The business

plan for the next three years has been developed keeping
in view the present market conditions. Four lines of
business have been identified for projecting the size of

the gross written premium in the Indian market. These
are: Motor, Health, Other Retail, Rural and Industrial Lines
(Fire, Marine cargo, Marine Hull, Engineering Aviation

and Liability). The Business Strategy of the company will
focus on growth & profitability along these business lines.

The strategy envisages developing competitive products

alongwith strengthening existing distribution channels &
creating new channels e.g call center, web portal.
Customer service is also a key area with quicker claims

settlement & policy delivery an important part of the
overall business strategy.

A brief update on various important ‘Nayee Disha’
initiatives as on 31-03-2009 is given below:

1. Service Centers: 10 more regional cities covered

during the year with 17000 claims settled. A policy
delivery and non-motor claim settlement on pilot
basis has been started in one service center. Average

TAT has been brought down to 30 days with
settlement ratios above 90% for motor own damage
claims.

2. AGNI: 20 Regional Offices covered with 223 Agency
Managers appointed in various operating offices,
servicing 2892 direct agents. 35% growth registered

in direct agents business in 08-09 with an accretion
of over Rs15 crores.

3. Corporate Business Units: Specialized offices have

been planned in major cities to target the business
of industrial houses. 8 CBUs are already functional
and many new clients have been added with Rs 37

crores new premium brought in.

4. Brokers DO: Operating offices with special channel
focus on catering to broker’s business requirements.

2 pilot broker offices were opened in FY 2008-09 and
5 more are planned in the current year. Rs 5.20 crore
premium has been booked in these two offices in

just over three months

ubZ fn'kk ifj;kstuk dhubZ fn'kk ifj;kstuk dhubZ fn'kk ifj;kstuk dhubZ fn'kk ifj;kstuk dhubZ fn'kk ifj;kstuk dh
miyfC/;kamiyfC/;kamiyfC/;kamiyfC/;kamiyfC/;ka

xr o"kZ 'kq: fd, x, O;kikfjd :ikrja.k ds dk;Z us bl o"kZ xfr
idM+h vkSj orZeku iz;klksa vFkkZr eksVj nkoksa ds lfoZl lsUVj rFkk
vfXu (,tsUlh iQyhHkwr iz;kl) ds ,dhdj.k ds vfrfjDr cgqr ls
vU; iz;kl Hkh vkjaHk fd, tk pqds gSaA orZeku cktkjh n'kkvksa dks
è;ku esa j[krs gq, vkxkeh rhu o"kksZ ds fy, O;kikj dh ;kstuk rS;kj
dh tk pqdh gSA Hkkjrh; cktkj esa ldy fyf[kr izhfe;e ds
vkdkj ds izfr:i.k gsrq O;kikj ds pkj oxksZa dh igpku dj yh xbZ
gSA buds uke gSa & eksVj] LokLF;] vU; iQqVdj dk;Z] xzkeh.k ,oa
vkS|ksfxdh dk;Z (vfXu] leqnzh jkLrs ls eky Hkstuk] tgkth csM+k]
bathfu;fjax] foekuu vkSj nsunkfj;ka)A bu O;kikfjd oxksZa ds lkFk&lkFk
fodkl vkSj ykHkns;rk tSls igyqvksa ij Hkh daiuh dh O;kikj uhfr
viuk è;ku dsafnzr djsxhA

daiuh dh j.kuhfr dk mn~ns'; orZeku forj.k iz.kkyh ds lqn'<+hdj.k
vkSj ubZ iz.kkfy;ksa tSls dkWy lsUVj] osc iksVZy vkfn ds l`tu ds
lkFk&lkFk izfrLi/kZRed mRikn fodflr djuk gSA xzkgd lsok Hkh
bl fn'kk esa ,d egRoiw.kZ {ks=k gS ftlds varxZr nkoksa vkSj ikWfylh
fMyhojh dk 'kh?kz fuiVku O;kikj uhfr dk ,d egRoiw.kZ Hkkx
gksxkA

31&03&2009 rd ^ubZ fn'kk* ds fofHkUu egRoiw.kZ iz;klksa ij
rkt+k tkudkjh fuEufyf[kr gS%&

1- lfoZl lsUVj% o"kZ ds nkSjku 10 u, {ks=kh; dsanzksa dks 'kkfey
fd;k x;k gS ftlesa 17000 nkoksa dk fuiVku fd;k x;k gSA
,d lsUVj ij izkFkfedrk vk/kj ij ikWfylh fMyhojh vkSj
xSj&eksVj nkoksa ds fuiVku dk dk;Z 'kq# fd;k tk pqdk gSA
vkSlr Vh,Vh dks 30 fnu rd yk;k tk pqdk gS ftlesa eksVj
lacaf/r uqdlku ds nkok s a ds fy, 90 izfr'kr ls
vf/d dk fuiVku vuqikr izkIr fd;k x;k gSA

2- vfXu% fofHkUu izpkyu dk;kZy;ksa esa fu;qDr fd, x, 223
,tsUlh izca/dksa lfgr 20 {ks=kh; dk;kZy;ks a dks 'kkfey
fd;k x;k gS tkas 2892 izR;{k :i ls dk;Z jgs ,tsUVksa dks lsok
eqgS;k djk jgs gSaA o"kZ 2008&09 esa izR;{k ,tsUV O;kikj esa
35 izfr'r o`f¼ ntZ dh xbZ gS ftlesa 15 djksM+ #0 ls
vf/d jkf'k ,df=kr dh xbZ gSA a

3- dksjiksjsV O;kolkf;d ;wfuVsa% vkS|ksfxd x`gksa ds O;olk;
dks viuk y{; cukus ds fy, izeq[k 'kgjksa esa fof'k"V
dk;kZy;ksa dh ;kstuk cukbZ xbZ gSA 8 lhch;w igys ls gh
dk;Zjr gS vkSj 37 djksM+ #0 ds u, izhfe;e lfgr cgqr ls
u, xzkgdksa dks blesa tksM+k x;k gSA

4- czksdlZ Mhvks% eè;LFkksa dh O;kikfjd t:jrksa dks iwjk djus
ds fy, Lis'ky pSuy okys izpkyu dk;kZy; [kksys x, gSaA
foRrh; o"kZ 2008&09 esa nks ik;yV czksdj vkWfiQl [kksys x,
Fks vkSj orZeku o"kZ esa 5 u, dk;kZy; [kksyus dh ;kstuk cukbZ
xbZ gSA dsoy rhu eghuksa esa gh bu nkuksa dk;kZy;ksa esa 5-20
djksM+ #- dh jkf'k dk izhfe;e cqd djk;k tk pqdk gSA



5. TP Hubs: Third Party Claims Hubs for efficient

disposal of TP claims through centralization.15 TP
Hubs have been opened across the country covering
17% of Third Party claims of the company. With a

settlement ratio of more than 40%, speedy disposal
of TP claims would result in substantial savings in
payouts.

6. Motor Tie-ups and Pricing: Risk based pricing
mechanism is to be developed, by enhancing internal
capabilities of data analysis and management. The

company plans to establish vital tie-ups with Auto
sector OEMs and dealers on a lasting basis through
its dedicated tie-up divisions. We have already tied

up with HMSI and General Motors.

7. Project Shine- Health 1000: Project Shine aims at
launching new innovative products and updating the

existing ones as per demands of the market. New
products for “Senior Citizens- HOPE” and “Families-
Happy Family Floater” are in the market and selling

competitively. Existing products have been updated.
As a result of the initiatives taken, health portfolio has
grown by 177 Crores (33%) on the gross basis over

the previous year.

8. Health Initiative: Monitoring of TPA and ICR
reduction: Health Managers network created across

Regional offices. SLAs defined and signed with 14
major TPAs. Float system replaced with core banking
solution throughout the country.

9. CALL CENTRE AND PORTAL: Company is working
on these two additional distribution channels. Once it

starts it will give the company a competitive edge.

We plan to shift to a 3-tier organization beginning this year.
Operating offices will also undergo a change with back

office processes moving to service centers in major cities.
This will enable them to concentrate on business
development.

Major initiatives have also been started on HR to motivate
and incentivize employees. Promotional exercises
have been undertaken to make manpower available

for the various initiatives. A performance management
system for employee incentivisation has also been
finalized.

5- Vhih gCl% dsanzh;dj.k ds ekè;e ls Vhih nkoksa ds dq'ky
fuiVku gsrq FkMZ ikVhZ Dyse gc cuk, x, gSaA ns'kHkj esa 15
Vhih gc [kksys x, gSa tks daiuh dk 17 izfr'kr FkMZ ikVhZ
Dyse dks fuiVkus dk dk;Z dj jgs gSaA 40 izfr'kr ls
vf/d fuiVku vuqikr ds lkFk Vhih nkoksa dk 'kh?kzrkiwoZd
fuiVku] Hkqxrkuksa esa mYys[kuh; cpr iznku djsxkA

6- eksVj VkbZ&vi vkSj ewY;kadu% vkadM+k fo'ys"k.k vkSj
izca/u dh vkarfjd {kerkvksa ds foLrkj }kjk tksf[ke
vk/kfjr ewY;kadu ra=k fodflr fd;k tkuk gSA nh?kZdkyhu
vk/kj ij vkWVks {ks=k vksbZ,e vkSj Mhyjksa ds lkFk vPNs
laca/ LFkkfir djus ds fy, daiuh ,d ;kstuk cukuk pkgrh
gSA geus ,p,e,lbZ vkSj tujy eksVlZ ds lkFk igys ls gh
laca/ cuk pqds gSaA

7- izkstsDV 'kkbu & gsYFk 1000% izkstsDV 'kkbu dk mn~ns';
cktkj dh ekax ds vuqlkj u, mRikn ykuk vkSj ekStwnk
mRiknksa dks u;k cukuk gSA ^^lhfu;j flVhtUl & gksi** vkSj
^^iQsfeyht+ & gsIih iQsfeyh ¶yksVj** tSls u, mRikn cktkj
esa vk pqds gSa vkSj izfr;ksxh dherksa ij csps tk jgs gSaA
ekStwnk mRiknksa dks u;k cuk;k tk pqdk gSA bu iz;klksa ds
pyrs fiNys o"kZ dh rqyuk esa ldy vk/kj ij gsYFk
iksVZiQksfy;ks 177 djksM+ #0 (33 izfr'kr) rd c<+ x;k gSA

8- LokLF; iz;kl% Vhih, vkSj vkbZlhvkj esa deh dh
ekWuhVfjax% LokLF; izca/dksa dks usVodZ lHkh {ks=kh; dk;kZy;ksa
esa iQSyk fn;k x;k gSA ,l,y, dh O;k[;k dj 14 cM+s
Vhih, ds lkFk gLrk{kj fd, tk pqds gSaA ¶yksV flLVe dks
iwjs ns'k esa dksj cSfdax iz.kkyh ls cny fn;k x;k gSA

9- dkWy lsUVj vkSj iksVZy% daiuh bu nks vfrfjDr forj.k
pSuyksa ij dk;Z dj jgh gSA tc ;g dk;Z vkjaHk gks tk,xk
rc blls daiuh dks izfrLi/kZRed ykHk feysxkA

ge ,d 3&VkW;j laxBu dks bl o”kZ LFkkukarj.k djus dh ;kstuk
cuk jgs gSaA izpkyu dk;kZy;ksa esa Hkh ifjorZu fd;k tk,xk ftlesa
cM+s 'kgjksa esa lfoZl lsUVjksa ij cSd vkWfiQl izfØ;k,a 'kkfey dh
tk,axhA blls O;olkf;d fodkl ij /;ku dsanz.k djus esa lg;ksx
feysxkA

deZpkfj;ksa dks izsfjr djus rFkk udnh :i esa izksRlkfgr djus ds
fy, ,pvkj foHkkx ls lacaf/r vf/dkf/d iz;kl 'kq# fd, tk
pqds gSaA fofHkUu iz;klksa ds fy, Je'kfDr miyC/ djkus ds fy,
inkSsUufr vH;kl ds dk;Z dks gkFk esa yas fy;k x;k gSA deZpkfj;ksa
dh izksUufr ds fy, dk;Z{kerk izca/u iz.kkyh dks Hkh vafre :i
ns fn;k x;k gSA
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Corporate Governance

1. Company’s Philosophy on Code of Governance

We at “Oriental” believe that good Corporate
Governance practices are ingredients for the all round
development of the Company which would not only
maximize the shareholders value but would also have
sustained and long lasting development of the
organisation.  The Board of Directors believe in ethical
values and high moral standards in achieving the
highest standards of Corporate governance.

The Company shall not only comply with statutory
requirements of Corporate Governance but shall also
earnestly attempt to follow voluntarily the best
practices of Corporate Governance in the Company
in order to best serve the interests of its stakeholders
i.e. Shareholders, customers, Government and Public
at large.

2. Board of Directors

The 100% paid-up share capital of the Company is
held by the Central Government and the Directors on
the Board of the Company are appointed by the
Central Government.  Presently, the Board comprises
of the Chairman-cum-Managing Director and four
Directors.

2.1 Particulars of Directors

The particulars of Directors are annexed:

3.  Board and Committee Meetings

During the year under review, six Meetings of the
Board of Directors were held on the following dates:

31.05.2008 24.06.2008 30.08.2008
02.12.2008 31.01.2009 19.02.2009

Five Meetings of the Audit Committee were held on
the following Dates:

24.06.2008 30.08.2008 02.12.2008
31.01.2009 19.02.2009

dkWjiksjsV xouZsUl

1- xouZsUl dksM ij daiuh dk fopkj

ge ^^vksfj,.Vy** esa fo'okl djrs gSa fd dkWjiksjsV xousZUl
O;ogkj daiuh ds pgaqeq[kh fodkl ds fy, ?kVd gSa tks u
dsoy 'ks;j/kjdksa dh la[;k dks vf/dre djsxh cfYd mls
cuk;s Hkh j[ksxh vkSj laxBu dk nh?kkZof/d fodkl djsxhA
funs'kd eaMy dkWjiksjsV xousZUl ds mPpre ekunaMksa dks izkIr
djus ds fy, uSfrd ewY;ksa rFkk mPp uSfrd ekunaMksa esa
fo'okl djrk gSA

daiuh u dsoy dkWjiksjsV xousZUl dh lkafof/d vko';drkvksa
dk ikyu djsxh cfYd cM+h la[;k esa 'ks;j/kjdksa] miHkksDrkvksa]
ljdkj rFkk vke turk bR;kfn ds fgrksa dh csgrj <+ax ls
ns[kHkky djus ds Øe esa daiuh loksZÙke O;ogkjksa dk LosPNk
ls xaHkhjrkiwoZd ikyu djus dk iz;kl Hkh djsxhA

2- funs'kd eaMy

daiuh dh 'kr&izfr'kr Hkqxrku iwath dsanz ljdkj ds ikl gS
vkSj daiuh ds funs'kd eaMy dh fu;qfDr dsanz ljdkj }kjk dh
tkrh gSA fiQygky daiuh ds eaMy esa ,d vè;{k gS tks
izca/ funs'kd Hkh gS rFkk pkj funs'kd gSA

2-1-funs'kdksa dk fooj.k

funs'kdksa dk fooj.k laXyu dj fn;k x;k gS&

3- eaMy rFkk lfefr dh cSBdsa

o"kZ ds nkSjku leh{kk rgr funs'kd eaMy dh Ng cSBdsa
fuEufyf[kr frfFk;ksa ij vk;ksftr gqbZ %&

ys[kk lfefr dh fuEufyf[kr frfFk;ksa dks ikap cSBd vk;ksftr
gqbZ %&
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Four Meetings of the Investment Committee were held
on the following Dates:

Two Meetings of the Personnel Sub-Committee were held
on the following Dates:

24.06.2008 30.08.2008 02.12.2008
31.01.2009

31.05.2008 02.12.2008

Only one Meeting of the Appeal & Memorial Committee
was held on 31.05.2008.

No meeting of Remuneration Committee was held in the
financial year 2008-09.

4.  Committees of Directors

4.1 Audit Committee of the Board

The Audit Committee of the Board presently consists
of the following Directors as Members:

1. Shri J. S. S. Sastry, Under Secretary, Ministry of
Finance

2. Shri D. V. Shah, Independent Director, and

3. Shri S. K. Chanana, Executive Director

The functions of Audit Committee includes review of
half yearly and annual financial statements,
compliance of internal control systems, review of
systems and procedures followed by the Company
and such additional functions as may be assigned
under the Company’s Act from time to time.

4.2 Investment Committee of the Board

The Investment Committee of the Board was
reconstituted in the 377th meeting held on 30th
August, 2008 and again in the 378th meeting held on
2nd December, 2008. The following are its members
at present:

1. Shri M. Ramadoss, CMD

2. Shri J. S. S. Sastry, Under Secretary, Ministry of
Finance,

3. Shri D. V. Shah, Director,

4. Shri S. K. Chanana, Executive Director, and

5. Shri S. Surenther, Financial Advisor & General
Manager

The main functions of the Investment Committee are
to implement the Investment Policy as approved by
the Board and clear the Investment proposal from time
to time.

4.3 Personnel Sub-committee of the Board

The Personnel sub-committee of the Board presently
consists of the following Directors as Members:

1. Shri M. Ramadoss, CMD

2. Shri J.S.S. Sastry, Under Secretary, Ministry of
Finance, and

3. Shri D. V. Shah, Independent Director

The main functions of the Personnel Sub-committee
are to consider cases of deviations from Transfer and

fuos'k lfefr dh pkj cSBdsa fuEufyf[kr frfFk dks vk;ksftr
gqbZ

dkfeZd mi&lfefr ds nks cSBdsa fuEufyf[kr frfFk dks vk;ksftr
gqbZ

vihy rFkk Lej.k lfefr dh dsoy ,d gh cSBd 31-05-2008
dks gqbZA

foÙkh; o"kZ 2008&09 ds nkSjku osru lfefr dh dksbZ cSBd
vk;ksftr ugha gqbZA

4- funs'kdksa dh lfefr %&

4-1 eaMy dh ys[kk lfefr

eaMy dh ys[kk lfefr esa lnL; ds :Ik esa fuEufyf[kr
funs'kd gSa %&

1 Jh ts-,l-,l-'kkL=kh] vij lfpo] foÙk ea=kky;

2 Jh Mh-oh 'kkg] funs'kd

3 Jh ,l-ds pkuuk] dk;Zdkjh funs'kd

ys[kk lfefr ds dk;ksaZ esa v¼Zokf"kZd leh{kk rFkk okf"kZd
foÙkh; ewY;kadu djuk] vkarfjd fu;a=k.k O;oLFkk dk vuqikyu]
daiuh }kjk ikyu dh tk jgh izfØ;k rFkk O;oLFkk dh leh{kk
vkSj os vfrfjDr dk;Z tks le;&le; ij daiuh vf/fu;e
ds rgr lkSais tk ldrs gSa

4-2 eaMy dh fuos'k lfefr

fuos'k lfefr dk iquxZBu 30 vxLr] 2008 dks 377oha cSBd
esa fd;k x;k vkSj 2 fnlacj] 2009 dks iqu% 378oha cSBd
vk;ksftr gqbZ ftles blds fuEufyf[kr lnL; mifLFkr Fks %&

1 Jh ,e- jkenkl] lh,eMh

2 Jh ts-,l-,l- 'kkL=kh] vij lfpo] foÙk ea=kky;

3 Jh Mh-oh- 'kkg] funs'kd

4 Jh ,l-ds pkuuk] dk;Zdkjh funs'kd

5 Jh lqjsUFkj] foÙkh; lykgdkj ,oa egkizca/d

eaMy dh fuos'k lfefr dk eq[; dk;Z eaMy }kjk eatwjhizn
fuos'k uhfr;ksa dk dk;kZUo;u djuk vkSj le;&le; ij
fuos'k ds izLrkoksa dks ikfjr djuk gS

4-3 eaMy dh dkfeZd mi&lfefr

eaMy dh dkfeZd mi&lfefr esa fQygky lnL; ds :Ik esa
fuEufyf[kr funs'kd gSa %&

1 Jh ,e- jkenkl] lh,eMh

2 Jh ts-,l-,l- 'kkL=kh] vij lfpo] foÙk ea=kky;

3 Jh Mh-oh- 'kkg] Lora=k funs'kd

dkfeZZd mi&lfefr dk eq[; dk;Z fdlh Hkh oxZ ds LFkkukarj.k
,oa xfr;rk ls fopyu ds ekeyksa ij fopkj djuk vkSj mu
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Mobility Policy of any class of employees and to
perform any other function that might be allotted by
the Board from time to time.

4.4 Appeal and Memorial Committee of the Board

The Appeal and Memorial Committee of the Board
was reconstituted in the 377th meeting held on 30th
August, 2008. It presently consists of the following
Directors as Members:

1. Shri J.S.S. Sastry, Under Secretary, Ministry of
Finance, and

2. Shri D. V. Shah, Director

The sub-committee of the Board has been prescribed
as the Appellate Authority and the Authority for
Memorial for certain categories of employees / cases.
The Sub-committee was constituted consequent upon
the amendment of General Insurance (Conduct,
Discipline & Appeal) Rules, 1975 which was duly
approved in the 351st Board Meeting held on
23.12.2004.

4.5 Remuneration Committee of the Board

The Remuneration Committee of the Board was
reconstituted in the 377th meeting held on 30th
August, 2008. It presently consists of the following
Directors as Members:

1. Shri J. S. S. Sastry, Under Secretary, Ministry of
Finance, and

2. Shri D. V. Shah, Director

The Remuneration Committee was constituted to
evaluate performance of the Chairman-cum-
Managing Director, for payment of Performance
Linked Incentive (PLI) as directed by The Department
of Financial Services, Ministry of Finance, vide letter
Ref. No. F.No.S-11012/01/2007-Ins.III dated 20th
July, 2007.

5. Remuneration of Directors

The Chairman & Managing Director is paid salary /
remuneration as fixed by the Government of India
and the Executive Directors are paid salary /
remuneration as per their scale of pay.  No sitting
fees is payable to CMD, Whole-time Directors and
nominees representing Government of India and
Banks.  Shri D. V. Shah, who was appointed as
Independent Director on 27.8.2007, was paid sitting
fees for the Board meetings and sub-committee
meetings attended by him.

6. General Body Meeting

The last three Annual General Body Meetings of the
Company were held at the Registered Office of the
Company, at A-25/27, Asaf Ali Road, New Delhi, on
the following dates:

30th August, 2008

21st August, 2007

26th July, 2006

dk;kZs a dks djuk tks mls le;&le; ij eaMy }kjk
lkSais tk;sa

4-4 eaMy dh vihy ,oa Lej.k lfefr

vihy ,oa Lej.k lfefr dk iquxZBu 30 vxLr] 2008 dks
377oha cSBd esa fd;k x;k vkSj fiQygky fuEufyf[kr funs'kd
lnL; ds :Ik esa gSa %&

1 Jh ts-,l-,l- 'kkL=kh] vij lfpo] foÙk ea=kky;

2 Jh Mh-oh- 'kkg] funs'kd

eaMy dh mi&lfefr dks vihyh; izkf/dj.k rFkk ekeyksa@
deZpkfj;ksa ds fuf'pr oxksaZ ds fy, Lej.k ds fy, izkf/dj.k
ds rkSj ij fu/kZfjr fd;k gSA mi&lfefr dk xBu tujy
chek (vkpj.k] vuq'kklu ,oa vihy) fu;e] 1975 eas
la'kks/u ds ckn fd;k x;k gS ftls 23-12-2004 dks eaMy dh
351oha cSBd esa vuqeksfnr fd;k x;k Fkk

4-5 eaMy dh osru lfefr

osru lfefr dk iquxZBu 30 vxLr] 2008 dks 377oha cSBd
esa fd;k x;k vkSj fiQygky fuEufyf[kr funs'kd lnL; ds
:Ik esa gSa %&

1 Jh ts-,l-,l- 'kkL=kh] vij lfpo] foÙk ea=kky;

2 Jh Mh-oh- 'kkg] funs'kd

Oksru lfefr dk xBu foÙk ea=kky; ds foÙkh; lsok,a foHkkx
}kjk 20 tqykbZ] 2007 dks tkjh i=k lanHkZ la[;k- ,iQ- la-
,l&11012@01@2007&bal-&3 esa funsZ'k ds vuqlkj] ps;jeSu
tks izca/ funs'kd Hkh gS] ds dk;Z fu"iknu fyad igyksa
(ih,yvkbZ) dk ewY;kadu osru Hkqxrku djus ds fy, fd;k
x;k Fkk

5 funs'kdksa dk osru

vè;{k ,oa izca/ funs'kd dks Hkkjr ljdkj }kjk fu/kZfjr
osru@ikfjJfed dk Hkqxrku fd;k x;k vkSj dk;Zdkjh funs'kd
dks osru@ ikfjJfed osrueku ds vuqlkj fn;k x;kA vè;{k
,o izca/ funs'kd] iw.kZdkfyd funs'kdksa rFkk Hkkjr ljdkj
,oa cSadksa ds euksuhr izfrfuf/;ksa dks cSBd djus dk dksbZ
Hkqxrku ugha fd;k tk,xkA Jh Mh-oh-'kkg] ftUgsa 27-08-2007
dks Lora=k funs'kd fu;qDr fd;k x;k Fkk] mUgsa eaMy cSBdks
rFkk mi&lfefr dh cSBdksa esa fgLlk ysus ds fy, Hkqxrku
fd;k x;k FkA

6- vkelHkk dh cSBd

daiuh dh fiNyh rhu okf"kZd vkelHkkvksa dh cSBd daiuh
ds iathd`r dk;kZy; ,&25@27] vkfliQ vyh ekxZ] ubZ
fnYyh esa fuEufyf[kr frfFk;ksa dks gqbZ %&

30 vxLr] 2008

21 vxLr] 2007

26 tqykbZ] 2006



fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM

ANNUAL REPORT 2008-09okf"kZd izfrosnu 56

S
hr

i M
. 

R
am

ad
os

s,
C

M
D

, 
(A

pp
oi

nt
ed

 o
n

01
.0

3.
20

05
 f

or
 a

 p
er

io
d

of
 3

 y
ea

rs
 a

nd
 r

ea
pp

oi
nt

ed
on

 0
1.

03
.2

00
8 

fo
r

2 
m

or
e 

ye
ar

s)

55 59

A
C

A
, 

F
Ill

,
A

C
II 

(L
on

do
n)

B
.S

c

1.
In

ve
st

m
en

t
C

om
m

itt
ee

2.
P

er
so

nn
el

S
ub

 C
om

m
itt

ee

1.
A

ud
it

C
om

m
itt

ee
2.

In
ve

st
m

en
t

C
om

m
itt

ee
3.

P
er

so
nn

el
S

ub
-

C
om

m
itt

ee
4.

A
pp

ea
l 

&
M

em
or

ia
l

C
om

m
itt

ee
5.

 R
em

un
er

at
io

n

S
hr

i J
.S

.S
. 

S
as

tr
y

(A
pp

oi
nt

ed
 o

n
17

.0
5.

20
07

 f
or

 a
pe

rio
d 

of
 3

 y
ea

rs
)

1.
In

di
a 

In
te

rn
at

io
na

l
P

te
. 

Lt
d.

2.
G

IC
 H

ou
si

ng
 F

in
an

ce
 L

td
.

3.
G

en
er

al
 I

ns
ur

an
ce

C
or

po
ra

tio
n 

of
 I

nd
ia

Li
m

ite
d

4.
D

ep
os

it 
In

su
ra

nc
e 

an
d

C
re

di
t 

G
ua

ra
nt

ee
C

or
po

ra
tio

n

N
IL

N
IL

01
. 

In
ve

st
m

en
t

C
om

m
itt

ee

02
. 

A
ud

it
C

om
m

itt
ee

4
4

6
6

2
2

Ø
- 
l
a-

S
I. 

N
o

.
N

am
e 

o
f 

D
ir

ec
to

rs
an

d
 T

en
u

re
A

g
e 

in
Y

ea
rs

Q
u

al
if

ic
at

io
n

M
em

b
er

sh
ip

 o
f

C
o

m
m

it
te

es
 i

n
O

ri
en

ta
l

D
ir

ec
to

rs
h

ip
 i

n
 o

th
er

C
o

m
p

an
ie

s
M

em
b

er
sh

ip
o

f 
C

o
m

m
it

te
es

in
 o

th
er

co
m

p
an

ie
s

N
o

. o
f

B
o

ar
d

M
ee

ti
n

g
s

h
el

d

N
o

. o
f

B
o

ar
d

M
ee

ti
n

g
s

at
te

n
d

ed

N
o

. o
f

C
o

m
m

it
te

e
M

ee
ti

n
g

s
h

el
d

N
o

. o
f

C
o

m
m

it
te

e
M

ee
ti

n
g

s
at

te
n

d
ed

fu
ns'

kd
 d

k 
uk
e

,o
a v

of
/

v
k;
q

;k
sX;
rk

v
ksfj

,.
Vy

 e
sa

l
fe
fr
;k
sa d

h
l
nL

;r
k

v
U;
 d

Ei
fu
;k
sa e

sa
fu
ns'

kd
 i

n
v
U;
 d

Ei
fu
;k
sa e

sa
l
fe
fr
;k
sa d

h
l
nL

;r
k

v
k;
ksft

r
e.

My
cSB

d
ksa

d
h 
l
a-

e.
My

cSB
d
 e

sa
mi

fL
Fk
r 

l
a-

v
k;
ksft

r
l
fe
fr

cSB
d
ksa

d
h 
l
a-

l
fe
fr
 c

SBd
ksa

d
h 
mi

fL
Fk
fr

l
a-

1
J
h 
,e

- 
jke

nk
l]
 v

è;
{k
 o

izc
a/ 

fu
ns'
kd

(i
gy

s 3
 o

"kZ 
gsr

q 0
1-
03

-2
00

5
d
ks 
v
kSj 

iqu
% 
1-
3-
20

08
 d

ks
2 

o"
kZ 
d
s f
y
,

fu
;qD

r 
fd

, 
x,

)

,l
h,
]

,i
Qv

kb
Zv
kb
Zv
kb
Z

,l
hv

kb
Zv
kb
Z

(y
anu

)

1-
fu
os'

k 
lf
ef
r

2-
d
kfe

Zd
mi

&l
fe
fr

1-
bf
.M

;k
 b
UV
ju
s'k
uy

 i
hV
hb
Z- 
fy
-

2-
t
hv

kb
Zl
h 
gk
mf
la
x 

iQ
kb
usal

 f
y
-

3-
t
uj
y
 b
a';

ksjal
 d

kWi
ksZjs'

ku
 v

kWi
Q

baf
M;

k 
fy
fe
VsM

4-
fM
ik
Wft
V 

ba'
;k
sjal

 ,
.M

 Ø
sfM
V

xk
ajV
h 
d
kWi
ksZjs'

ku

d
ksb
Z u

gh
d
ksb
Z u

gh
01

- 
fu
os'

k 
lf
ef
r

02
 y

s[k
k 
lf
ef
r

N
IL

N
IL

6
6

5 4 2 1 -

1
J
h 
t
s-,
l-
,l

- 
'k
kL=
kh

(3
 o

"kZ 
d
h 
v
of
/ 

gsr
q

fn
uk
ad
 1

7-
05
-2
00
7 

d
ks 
fu
;qD

r
fd

, 
x;

s)

ch
,l

lh
1-

y
s[k
k 
lf
ef
r

2-
fu
os'

k 
lf
ef
r

3-
d
kfe

Zd
 m

i&
lf
ef
r

4-
v
ih
y
 ,

oa 
Le

kjd
lf
ef
r

5-
ik
fjJ

fe
d
 l

fe
fr

d
ksb
Z u

gh

5 4 2 1 -

fu
ns'

kd
ks 
d
s f
oo

j.
k

P
ar

ti
cu

la
rs

 o
f 

D
ir

ec
to

rs



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 57

S
hr

i D
. 

V
. 

S
ha

h
(A

pp
oi

nt
ed

 o
n

28
.0

8.
20

07
 f

or
 a

 p
er

io
d

of
 t

hr
ee

 y
ea

rs
)

54
A

C
A

.
1.

A
ud

it
C

om
m

itt
ee

2.
In

ve
st

m
en

t
C

om
m

itt
ee

3.
P

er
so

nn
el

S
ub

-C
om

m
itt

ee
4.

A
pp

ea
l 

&
M

em
or

ia
l

C
om

m
itt

ee
5

R
em

un
er

at
io

n
C

om
m

itt
ee

N
IL

N
IL

5
5

6
6

3
J
h 
Mh
-o
h 
'k
kg

(3
 o

"kZ 
d
s f
y
,

28
-0
8-
20
07
 d

ks
fu
;qD

r 
fd

, 
x,

)

,l
h,

d
ksb
Z u

gh
d
ksb
Z u

gh

4
4

2
2

-
-

S
hr

i S
.K

. 
C

ha
na

na
(A

pp
oi

nt
ed

on
15

.1
2.

20
06

 f
or

 a
pe

rio
d 

of
 3

 y
ea

rs
)

55
M

.A
/ 

(E
co

.)
.,

A
III

, 
A

C
S

,
LL

B

5
5

6
6

1
A

ud
it

C
om

m
itt

ee
2.

In
ve

st
m

en
t

C
om

m
itt

ee

4
J
h 
,l

- 
d
s- 
p
ku
uk

(3
 o

"kZ 
d
s f
y
,

15
-1
2-
20
06
 d

ks
fu
;qD

r 
fd

, 
x,

1-
y
s[k
k 
lf
ef
r

2-
fu
os'

k 
lf
ef
r

3-
d
kfe

Zd
 m

i&
lf
ef
r

4-
v
ih
y
 ,

oa 
Le

kjd
lf
ef
r

5-
ik
fjJ

fe
d
 l

fe
fr

1
1

1
A

gr
ic

ul
tu

re
 I

ns
ur

an
ce

C
o.

of
 I

nd
ia

 L
td

.
2.

T
he

 I
nd

us
tr

ia
l C

re
di

t 
C

o
Lt

d.

1 
A

ud
it

C
om

m
itt

ee

N
IL

4
4

,e
-,
-

(v
Fk
Z'k
kL
=k)

]
,v

kb
Zv
kb
ZZv
kb
Z]

,l
h,
l]
,y

,y
ch

1-
y
s[k
k 
lf
ef
r

2-
fu
os'

k 
lf
ef
r

1
Hk
kjr

h;
 Ñ

f"k
 c

he
k 
fu
xe

fy
fe
VsM

2-
fn
 b
aMf
LV
ª;y

 Ø
sfM
V 

d
Ei
uh

fy
fe
VsM

1-
 y

s[k
k 
lf
ef
r

d
ksb
Z u

gh

S
hr

i D
. 

S
in

gh
 (

A
pp

oi
nt

ed
on

19
.0

6.
20

09
 t

ill
30

.0
9.

20
11

)

57
B

.A
. 

D
.B

.M
.,

F
Ill

5
J
h 
Mh
- 
fl
ag

(1
9-
06
-2
00
9 

d
ks 
30
-0
9-
20
11

rd
 f
u;

qDr
 f
d
;s 

x,
)

1
S

w
ar

aj
 A

ut
om

ot
iv

es
 L

td
.

2.
T

he
 I

nd
us

tr
ia

l C
re

di
t 

C
o

L
td

.

ch
-,
- 
Mh
-c
h-,

e
,i

Qv
kb
Zv
kb
Zv
kb
Z

d
ksb
Z u

gh
1

Lo
jkt

 v
kWV
kse
ksfV

o 
fy
fe
VsM

2-
fn
 b
aMf
LV
ª;y

 Ø
sfM
V 

d
Ei
uh

fy
fe
VsM

d
ksb
Z u

gh

N
IL

N
A

N
A

N
A

N
A

N
A

d
ksb
Z u

gh

D
r.

 K
. 

C
. 

C
ha

kr
ab

ar
ty

(A
pp

oi
nt

ed
 o

n 
12

.0
6.

20
07

an
d 

ce
as

ed
 t

o 
be

 a
,

D
ire

ct
or

 w
.e

.f.
 2

.7
.2

00
9

af
te

r 
hi

s 
ap

po
in

tm
en

t 
as

D
ep

ut
y 

G
ov

er
no

r,
 R

B
I)

57
M

.S
c.

 (
S

ta
ts

)
P

h.
D

 (
S

ta
ts

)
1

C
ha

irm
an

-c
um

M
an

ag
in

g 
D

ire
ct

or
a.

P
N

B
 N

at
io

na
l B

an
k

2.
C

ha
irm

an
b.

P
N

B
 H

ou
si

ng
 F

in
an

ce
Lt

d.
c.

P
N

B
 G

ilt
s 

Lt
d.

3.
D

ire
ct

or
d.

E
xi

m
 B

an
k

e.
P

N
B

 I
nt

er
na

tio
na

l 
Lt

d.
f.

P
N

B
 I

nv
es

tm
en

t
S

er
vi

ce
s 

Lt
d.

g.
A

gr
ic

ul
tu

ra
l 

F
in

an
ce

C
or

po
ra

tio
n 

Lt
d.

N
IL

6
5

5
4

1
Mk
W- 
d
s- 
lh
- 
p
Ø
or

hZ
,e

-,
l-
lh

(l
kaf[

;d
h)

ih
-,
p
-M
h-

(l
kaf[

;d
h)

1
v
è;
{k
 ,

oa 
izc

U/
 f
un

s'k
d

d
ksb
Z u

gh

1.
A

ud
it

C
om

m
itt

ee
2.

In
ve

st
m

en
t

C
om

m
itt

ee
3.

P
er

so
nn

el
S

ub
-C

om
m

itt
ee

4.
A

pp
ea

l 
&

M
em

or
ia

l
C

om
m

itt
ee

5
R

em
un

er
at

io
n

C
om

m
itt

ee

1-
y
s[k
k 
lf
ef
r

2-
fu
os'

k 
lf
ef
r

3-
d
kfe

Zd
 m

i&
lf
ef
r

4-
v
ih
y
 ,

oa 
Le

kjd
lf
ef
r

5-
ik
fjJ

fe
d
 l

fe
fr

4
3

2
1

1
1

--
--

iwo
Z (

 f
iN

y
h 
ok
f"k
Zd
 f
ji
ksV
Z l

s) 
%

P
as

t 
(s

in
ce

 t
he

 la
st

 A
nn

ua
l R

ep
or

t)
:



fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM

ANNUAL REPORT 2008-09okf"kZd izfrosnu 58

Glimpses from Board Meeting
eaMy cSBd dh ,d >yd

e.My cSBd esa gekjs ys[kk ij gLrk{kj djrs gq, funs'kd
Directors seen signing our accounts at the board meeting

eaMy cSBd esa funs'kdx.k
Board of Directors at board meeting
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ladYi oDrO;

"xzkgd lsok ds mPpre izfrekuksa] Bksl

O;olkf;d uSfrdrkvksa vkSj lqn`<+

foÙkh; i}fr;ksa dks viukdj xfr'khy

xSj&thou chekdrkZ cuuk vkSj

vUrr% chek m|ksx esa mPpre czkUM

bfDoVh ds lkFk ,d loksZÙke fuxfer

bdkbZ ds :i esa viuh igpku dk;e djuk"A

Vision Statement

"To be a dynamic non-life insurer

with high standards of customer

service, strong business ethics and

sound financial practices,

and to eventually emerge as a corporate

entity with the highest brand equity in the

insurance industry".
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Auditors' Report
to the Members of

The Oriental Insurance Company Limited

1. We have audited the attached Balance Sheet of The
Oriental Insurance Company Limited as at 31st
March, 2009, the annexed Fire, Marine and
Miscellaneous Insurance Revenue Accounts for the
year ended on that date, in which are incorporated
(i) returns of twenty three Regional Offices, three
hundred twenty eight Divisional Offices and the Staff
Training College audited by the other firms of
Chartered Accountants  (ii) one  Foreign Branch and
returns of two Foreign Agencies audited by the
overseas auditors (iii) un-audited return of one
Foreign Run-off agency as certified by the
Management (iv)reinsurance treaty returns to the
extent received as indicated in Accounting
Policy No. 4.2, 5.1.a.ii & Note No. 36. These financial
statements are the responsibility of the  company's
management. Our responsibility is to express an
opinion on these financial statements based on our
audit.

2. The Balance Sheet. the Profit & Loss Account and
the Revenue Accounts have been drawn in
accordance with the provisions of Section 11 (l) of
the Insurance Act. 1938 read with the
provisions of sub-sections (I), (2) & (5) of Section
211 and sub-section (5) of Section 227 of the
Companies Act, 1956 and also as per the provisions
of Insurance Regulatory and Development Authority
(IRDA) Act. 1999.

3. We conducted our audit in accordance with auditing
standards generally accepted in India. Those
standards required that we plan and perform the audit
to obtain reasonable assurance about whether
the financial statements are free of material
misstatement. An audit includes examining, on a test
basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used
and significant estimates made by the management,
as well as evaluating the overall financial statement
presentation. We believe that our audit provides a
reasonable basis for our opinion.

4. We report that :

i) Balance due to / from other persons or
bodies carrying on Insurance business,
Reserve Deposit with ceding companies
and agents balances are pending
reconciliation / confirmation. (Refer Note

vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
ds lnL;ksa ds fy,

ys[kk ijh{kdksa dh fjiksVZ

1- geus vksfj,.Vy ba';ksjsal dEiuh fyfefVM dh 31 ekpZ]
2009 rd ds layXu rqyu i=k] vuqc¼ vfXu] eSjhu vkSj
fofo/ chek jkTkLo [kkrksa vkSj ykHk ,oa gkfu [kkrksa] izkfIr;ksa
rFkk ml frfFk rd o"kkZr ds fy, Hkqxrku [kkrksa dh ys[kk
ijh{kk dh gS ftuesa fuEufyf[kr 'kkfey gSa (1) rsbZl {ks=kh;
dk;kZy;] rhu lkS chl e.My dk;kZy; vkSj dkfeZd izf'k{k.k
egkfo|ky; dh vU; pkVZfjr ys[kk ijh{kdksa dh ysf[kr
fooj.kh (2) ,d fons'kh 'kk[kk vkSj fons'kh ys[kk ijh{kdksa
}kjk ysf[kr nks fons'kh ,tsafl;ksa dh fooj.kh (3) izca/u }kjk
izekf.kr ,d fons'kh ju&vkWiQ ,tsalh dh vysf[kr fooj.kh
(4) tSlk fd ys[kk ijh{kk ikWfylh la- 4-2] 5-1- a.ii vkSj
uksV la- 36 esa bafxr gS] izkIr iquchZek laf/ dh fooj.khA ;s
foRrh; fooj.k dEiuh ds izca/u dh ftEesnkjh gSA gekjh
ftEesnkjh viuh ys[kk ijh{kk ds vk/kj ij bu foRrh;
fooj.kksa ds ckjs esa jk; izdV djus dh gSA

2- rqyu i=k] ykHk ,oa gkfu ys[kk vkSj jktLo ys[kk chek
vf/fu;e 1938 dh /kjk 11(1) ds lkFk ifBr dEiuh
dkuwu] 1956 dh /kjk 211 dh mi&/kjkvksa (10] (2) vkSj
(5) rFkk /kkjk 227 dh mi&/kjk (5) ds izko/kuksa ds
vuqlkj rFkk chek fofu;ked vkSj fodkl izkf/dj.k
(vkbZvkjMh,) vf/fu;e] 1999 ds izko/kuksa ds Hkh vuqlkj
rS;kj fd, x, gSaA

3- geus vkerkSj ij Hkkjr esa LohÑr ys[kk ijh{kk ekudkssa ds
vuq:i vius ys[kk rS;kj fd, gSaA mu ekudksa ds fy,
vko';d Fkk fd ge ;g ;qfDr laxr vk'oklu izkIr djus
ds fy, ;kstuk cukrs vkSj mls fu"ikfnr djrs fd D;k
foRrh; fooj.k egRoiw.kZ xyr fooj.k ls eqDr gSaA ys[kk esa
tkap ds vk/kj ij ijh{k.k] jkf'k vkSj foRrh; fooj.k esa
izdVuksa ds leFkZu esa izek.k 'kkfey gSaA bLrseky fd, x,
ys[kk ijh{kk ds fl¼akrksa dk vkdyu vkSj izca/u dh vksj ls
yxk, x, egRoiw.kZ vuqekuksa ds lkFk lkFk lexz foRrh;
fooj.k izLrqfr dk ewY;kadu Hkh ys[kk esa 'kkfey gSA ges
fo'okl gSs fd gekjk ys[kk gekjh jk; ds fy, rkfdZd
vk/kj miyC/ djkrk gSA

4- ge fjiksVZ djrs gSa fd%
1) chek O;olk; djus okys vU; O;fDr;ksa ;k fudk;ksa

dks@ls ns; csysUl] lhfMax dEifu;ksa ds ikl tek vkjf{kfr
vkSj ,tsaV~l dk csysal dk lek/ku@iqf"V yafcr
gS (nsf[k, fVIi.kh 18)A lek/ku@iqf"V ds lek;kstu



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 61

18). Consequential effect, if any, of
adjustments upon confirmation/
reconciliation, is not ascertainable.

ii) Service Tax is subject to reconciliation.
Impact on the revenue if any is not
ascertained.

iii) Terrorism claim of Rs. 58 crores has not
been considered for calculating  the
premium deficiency and its consequential
impact on revenue/Profit & Loss Account.
The losses for the current year are
understated by Rs. 21.49 crores. (Refer
Note No. 24)

5. Attention is drawn to (Annexure I to the Financial
Statements)-

a) Note No. 16.2 regarding un-reconciled
balances in investments.

b) Note No. 16.6 regarding impairment loss
of Rs. 428.07 lacs provided on or after
01.04.2000 has  been reversed and
recognised in Revenue/ Profit & Loss
Account.

c) Note No. 17 regarding non-availability of title
documents of certain properties.

d) Note No. 23 regarding accounting of cession
/retrocession of GIC Motor TP Pool.

e) Note No. 25 regarding ad-hoc provision for
wage revision.

f) Note No. 27 (b) regarding changes in
Accounting Estimates.

g) Note No. 36 regarding outstanding claim
provisions relating to reinsurance
acceptance.

6. On the basis of audit indicated in paragraph 1
above, we further report that:

a) We have obtained all the information and
explanations which to the best of our
knowledge and belief were necessary for the
purposes of our audit and found to be
satisfactory.

b) In our opinion, proper books of account as
required by law have been kept by the
company so far as appears from our
examination of those books and proper
returns adequate for the purpose of our audit
have been received  from the Branches/
Agencies/Divisional Offices/Regional
Offices.

c) The report of the auditors on the accounts
of Regional Offices, Divisional Offices,

ds ifj.kke Lo:i izHkko] ;fn dksbZ gks] rks os fuf'pr
ugha gSA

ii) lsok dj lek/ku dk fo"k; gSA jktLo ij izHkko] ;fn
dksbZ gks] fuf'pr ugha gSA

iii) izhfe;e dh deh dh x.kuk djrs le; #- 58 djksM+ ds
vkradokn nkos vkSj mlds iQyLo:i jktLo@ykHk vkSj
gkfu [kkrs mlds izHkko ij fopkj ugha fd;k x;k gSA
orZeku o"kZ ds fy, #- 21-49 djksM+ dh gkfu de
vkadh xbZ gSA (nsf[k, fVIi.kh la- 24)

5- è;ku vkdf"kZr fd;k tkrk (foRrh; foojf.k;ksa ds vuqyXud
1 dh rjiQ) gS&

d) fuos'k esa vysf[kr csysal laca/h fVIi.kh la- 16-2A

[k) 01-04-2000 dks ;k mlds ckn miyC/ djkbZ xbZ #-
428-07 yk[k dh vilkekU; gkfu dks myV fn;k x;k
gS vkSj jktLo@ ykHk vkSj gkfu [kkrs esa Lohdkj fd;k
x;k gS] mlds laca/ esa fVIi.kh la- 16-6

x) laifRr l`tu ds dqN nLrkost+ksa dh vuqiyC/rk
laca/h fVIi.kh la- 17

?k) thvkbZlh eksVj Vhih iwy ds viZ.k@okilh ds ys[kk
laca/h fVIi.kh la- 23

M+) osru la'kks/u ds fy, rnFkZ izko/ku laca/h fVIi.kh
la- 25

p) ys[kk vuqeku esa ifjorZu laca/h fVIi.kh la- 27

N) iquchZek Lohd`fr ds laca/ esa cdk;k nkok izko/kuksa
laca/h fVIi.kh la- 36

6- mDr iSjkxzkiQ 1 esa bafxr ys[kk ijh{kk ds vk/kj ij] ge vkxs
;g fjiksVZ djrs gSa fd%

d) geus viuh ys[kk ijh{kk ds mn~ns';ksa ds fy, vko';d
iwjs Kku vkSj fo'okl ls lwpuk,a izkIr dh vkSj mudh
O;k[;k dh rFkk larks"ktud ikbZA

[k) gekjh jk; esa] tgka rd gekjh ijh{kk ds fy, ys[kk
cfg;ksa ds izdV gksus dh ckr gS dEiuh us dkuwu ds
vuqlkj t+:jh leqfpr ys[kk cgh j[kh gSa vkSj gekjs
ys[kk mn~ns';ks a ds fy, 'kk[kkvks a@,tsafl;ks a@eaMy
dk;kZy;ksa@{ks=kh; dk;kZy;ksa ls i;kZIr leqfpr fooj.kh
izkIr dh xbZ gSaA

x) vU; ys[kk ijh{kdksa }kjk ysf[kr {ks=kh; dk;kZy;ksa]
eaMy dk;kZy;ksa] fons'kh dk;kZy;ksa] fons'kh ,tsafl;ksa
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Foreign Branches, Foreign Agencies and
other offices audited by other auditors and
such other particulars and information
thereon available at Head Office, have been
taken into consideration;

d) The company's Balance Sheet, Revenue
Accounts and Profit & Loss Account dealt with
by this report are in agreement with the
books of accounts and returns;

e) The accounting policies are in accordance
with the Accounting Standards referred to
in sub-section(3c) of section 211 of the
Companies Act, 1956 to the extent
applicable and also in conform it with the
provisions of the IRDA (Preparation of
Financial Statements and Auditors' Report
of Insurance Companies) Regulations, 2002.

f) As per information provided to us, the
provisions of  section 274 (1) (g) of the
Companies Act, 1956 are not applicable to
the Directors of the Company in view of CLB
General Circular No. 8/2002 dated
22.03.2002.

g) Investments have been valued in accordance
with the provisions of the IRDA (Preparation
of Financial Statements and Auditors' Report
of Insurance Companies) Regulations,2002.

h) The actuarial valuation of liabilities is duly
certified by the Appointed Actuary.

i) In our opinion and to the best of our
information and according  to the
explanations given to us, the said accounts
read with Significant Accounting Policies and
Notes thereon give the information as
required by the Insurance Act, 1938, the
Insurance Regulatory and Development
Authority Act, 1999 and the Companies Act,
1956 to the extent applicable in the manner
so required and

subject to Para 4(i), (ii) and
(iii) above and its consequential impact on
Revenue Account, Profit & Loss Account and
Reserves and Surplus as on 31.03.2009
gives a true and fair view in conformity with
the accounting principles generally accepted
in India:

i) In the case of the Balance Sheet, of the
state of affairs of the company as at
31st March, 2009

ii) In the case of the Revenue Accounts, of the

vkSj vU; dk;kZy;ksa ds [kkrksa ij ys[kk ijh{kdksa dh
fjiksVZ rFkk eq[; dk;kZy; esa miyC/ ,slk vU;
fooj.k vkSj mlds ckjs esa lwpuk ij Hkh fopkj fd;k
x;k gSA

?k) bl fjiksVZ ds vuq:i dEiuh dk rqyu i=k] jktLo
[kkrs vkSj ykHk ,oa gkfu ys[kk C;kSjs ys[kk cfg;ksa vkSj
foojf.k;ksa ds lkFk vuqca/ esa gSaA

M+) ys[kk uhfr;ka dEiuh dkuwu 1956 dh /kjk 211 dh
mi/kjk (3x) ds lanHkZ ds ys[kk ijh{kk ekudksa] ykxw
gn ds vuq:i] rFkk vkbZvkjMh, (chek dEifu;ksa ds
foRrh; fooj.k vkSj ys[kk ijh{kdksa dh fjiksVZ dh
rS;kjh) fofu;e] 2002 ds izko/kuksa ds Hkh vuqikyu
esa gSA

p) gesa miyC/ djkbZ xbZ lwpuk ds vuqlkj] dEiuh
dkuwu] 1956 dh /kjk 274(1) (th) ds izko/ku
lh,ych lkekU; ifji=k la- 8@2002 fnukafdr 22-03
2002 ds en~nsut+j dEiuh ds funs'kdks ij ykxw ugha
gSaA

N) vkbZvkjMh, (chek dEifu;ksa ds foRrh; fooj.k vkSj
ys[kk ijh{kdksa dh fjiksVZ dh rS;kjh) fofu;e] 2002
ds izko/kuksa ds vuqikyu esa fuos'k dk ewY; yxk;k
x;k gSA

t) nsunkfj;ksa dk chekafdd ewY;kadu fof/kor :i ls
fu;qDr chekadd ls izekf.kr gSA

>) gekjh jk; esa vkSj gekjh iwjh lwpuk ,oa gesa nh xbZ
O;k[;kvksa ds vuqlkj] mDr ys[kk] egRoiw.kZ ys[kk
ijh{k.k uhfr;ksa vkSj fVIif.k;ksa ds lkFk ifBr rnuqlkj
chek dkuwu] 1938] chek fofu;ked ,oa fodkl
izkf/dj.k dkuwu] 1999 vkSj dEiuh dkuwu] 1956
dh vko';drkuqlkj gS a rFkk mDr ds iSjk 4
(i) ( ii) vkSj ( iii) ds fo"k;k/hu gS rFkk
31-03 2009 dks jktLo [kkrs] ykHk ,oa gkfu [kkrs vkSj
vkjf{kr vkSj vf/'ks"k ij blds ifj.kkeh izHkko
vkerkSj ij Hkkjr esa Lohd`r ys[kk ijh{kk  fl¼krksaa dh
lgefr esa lR; vkSj Li"V ut+j vkrs gSa %

i) 31 ekpZ 2009 dks dEiuh dh ifjfLFkfr dh] rqyu i=k
ds ekeys esa]

ii) 31 ekpZ 2009 dks lekIr o"kZ ds fy, vfXu] eSjhu
vkSj fofo/ O;olk; esa ?kkVs] ds jktLo [kkrksa ds
ekeys esaA
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deficits in Fire, Marine and Miscellaneous
business for the year ended 31st March,
2009.

iii) In the case of the Profit & Loss Account of
the loss for the year ended 31st March, 2009.

iv) In the case of the Receipts and Payments
Account, of the receipts and payments for
the year ended 31st March, 2009.

Further, we certify that:

i) We have reviewed the Management Report
and there is no apparent mistake or material
inconsistency with the Financial Statements:

ii) As per information and explanations given
by the Management, the terms and
conditions as laid down in Section 3 (4) of
the Insurance Act, 1938 regarding
registration have been complied with.

iii) To the best of our information and
explanations given to us and representations
made by the company, the company is not a
trustee o f any trust.

iv) We have verified cash and bank balances,
investments and securities relating to loans
by actual inspection or by production of
certificates and/or other documentary
evidences except in the case investment to
the extent quantified in Note 16.2.

v) To the best of our information and
explanation given to us and on the basis of
representations made by the company, no
part of the assets of the policyholders' funds
has been directly or indirectly applied in
contravention of the provisions of the
Insurance Act, 1938 (4 of 1938) relating to
the application and investments of the
policyholders' funds.

iii) 31 ekpZ 2009 dks lekIr o"kZ ds fy, gkfu ds ykHk

,oa gkfu [kkrs ds ekeys esaA

iv) 31 ekpZ 2009 dks lekIr o"kZ ds fy, izkfIr;ksa ,oa

Hkqxrku ds izkfIr ,oa Hkqxrku [kkrs ds ekeys esaA

ge ;g Hkh Li"V djrs gSa%

i) geus izca/u dh fjiksV dh leh{kk dh gS vkSj foRrh; fooj.k

esa dksbZ Li"V xyrh ;k egRoiw.kZ vlaxfr ugha gS]

ii) izca/u dh vksj ls nh xbZ lwpuk vkSj O;k[;kvksa ds vuqlkj]

iathdj.k laca/h chek dkuwu] 1938 dh /kjk 3 (4) esa

LFkkfir fu;e ,oa 'krksZa ds vuq:i rS;kj dh xbZ gS]

iii) ges nh xbZ iwjh lwpuk vkSj O;k[;kvksa ds vuqlkj rFkk dEiuh

dh izLrqfr;ksa ds vuqlkj] dEiuh fdlh VªLV dh VªLVh ugha

gSA

iv) geus ud+n ,oa cSad csysal] fuos'k vkSj ½.k laca/h izfrHkwfr;ksa

dh okLrfod ijh{k.k vFkok izek.ki=kksa dh izLrqfr ds tfj,

vkSj@;k vU; nLrkost+h lk{;] fVIi.kh 16-2 esa ifjekf.kr gn

rd fuos'k ds ekeys ds flok;] ds tfj, tkap dh gSA

v) gekjh iwjh tkudkjh vkSj ges nh xbZ O;k[;kvksa rFkk dEiuh

dh izLrqfr;ksa ds vk/kj ij ikfylh/kjdksa ds dks”k dh

ifjlaifRr;ksa dk dksbZ Hkh va'k izR;{k ;k vizR;{k :i ls

ikfylh /kjdksa ds dks"k ds vkosnu vkSj fuos'k laca/h chek

dkuwu] 1938 (1938 dk 4) ds izko/kuksa ds mYya?ku esa

vkosfnr ugha dh xbZ gSaA

For S.Mann & Co.
Chartered Accountants

C.A. Subhash Mann
Partner

(M.No. 080500)

For Suresh Chandra &
Associates
Chartered Accountants

C.A. S.C Gupta
Partner
(M.No. 016534)

Date : 20th July, 2009
Place : New Delhi

fnukad% 20 tqykbZ] 2009
LFkku% ubZ fnYyh

lqjs'k panz ,aM ,lksfl,V~l
pkVZMZ ,dkmaVsaV~l

,l- eku ,aM dEiuh
pkVZMZ ,dkmaVsaV~l

lh-,-,l-lh- xqIrk
ikVZuj
(,e- la- 016534)

lh-,- lqHkk"k eku
ikVZuj

(,e- la- 080500)
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COMMENTS OF THE COMPTROLLER AND

AUDITTOR GENERAL OF INDIA UNDER

SECTION 619 (4) OF THE COMPANIES ACT,

1956 ON THE ACCOUNTS OF ORIENTAL

INSURANCE COMPANY LIMITED, FOR THE

YEAR ENDED 31ST MARCH, 2009

The preparation of financial statements of Oriental
Insurance Company Limited, for the year ended 31 March

2009 in accordance with the financial reporting framework
prescribed under the Insurance Act, 1938 read with the
Insurance Regulatory and Development Authority

(Preparation of financial statements and Auditor's Report
of Insurance Companies) Regulations, 2002 and the
Companies Act, 1956 is the responsibility of the

management of the Company. The Statutory Auditors
appointed by the Comptroller and Auditor General of India
under Section 619(2) of the Companies Act, 1956 are

responsible for expressing opinion on these financial
statements under section 227 of the Companies Act, 1956
based on independent audit in accordance with the

auditing and assurance standards prescribed by their
professional body, the Institute of Chartered Accountants
of India. This is stated to have been done by them vide

their Audit Report dated 20 July, 2009.

I, on  behalf of the Comptroller and Auditor General
of India, have conducted a supplementary audit under

section 619 (3) (b) of the Companies Act, 1956 of the
financial statements of Oriental Insurance Company Ltd,
for the year ended 31 March 2009. This supplementary

audit has been carried out independently without access
to the working papers of the statutory auditors and is
limited primarily to the inquiries of the statutory auditors

and company personnel and a selective examination of
some of the accounting records. On the basis of my audit
nothing significant has come to my knowledge which

would give rise to any comment upon or supplement to
Statutory Auditors' report under section 619 (4) of the
Companies Act, 1956.

31 ekpZ 2009 dks lekIr o"kZ ds fy,
vksfj,.Vy ba';ksjsal dEiuh fyfeVsM ds ys[kk ds
ckjs esa dEiuh dkuwu] 1956 dh /kjk 619(4)
ds rgr Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd

dh fVIif.k;ka

31 ekpZ 2009 dks lekIr o"kZ ds fy, vksfj,.Vy ba';ksjsal dEiuh
fyfeVsM ds ys[kk ds ckjs esa dEiuh dkuwu] 1956 dh /kjk
619(4) ds rgr Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd dh
fVIif.k;ka chek vf/fu;e] 1938 vkSj chek fu;ked ,oa fodkl
izkf/dj.k (chek dEifu;ksa ds foRrh; fooj.kksa vkSj vkWfMVj dh
fjiksVZ rS;kj djuk) fofu;e] 2002 vkSj dEiuh dkuwu] 1956 ds
rgr fu/kZfjr foRrh; fjiksfVZax <kaps ds vuq:i 31 ekpZ 2009 dks
lekIr o"kZ ds fy, vksfj,.Vy ba';ksjsal dEiuh fyfeVsM ds
foRrh; fooj.k rS;kj djuk dEiuh ds izca/u dh ftEesnkjh gSA
dEiuh vf/fu;e] 1956 dh /kjk 619(2) ds rgr Hkkjr ds
fu;a=kd ,oa egkys[kkijh{kd dh vksj ls fu;qDr oS/kfud vkWfMVj
vius is'ksoj fudk;] Hkkjrh; pkVZfjr ys[kkiky laLFkku dh vksj ls
fu/kZfjr ys[kk ijh{kk vkSj vk'oklu ekudksa ds vuq:i Lora=k ys[kk
ijh{kk ds vk/kj ij dEiuh dkuwu] 1956 dh /kjk 227 ds rgr
foRrh; fooj.k ij jk; izdV djus ds fy, ftEesnkj gSaA mUgksaus ;s
fVIif.k;ka fnukad 20 tqykbZ 2009 dh viuh vkWfMV fjiksVZ esa
nh gSaA

eSus] Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd dh vksj ls dEiuh
dkuwu] 1956 dh /kjk 619(3) ds rgr 31 ekpZ 2009 dks lekIr
o"kZ ds fy, vksfj,.Vy ba';ksjsal dEiuh  fyfeVsM ds foRrh;
fooj.kksa dh vuqiwjd ys[kk ijh{kk dh gSA ;g vuqiwjd ys[kk ijh{kk
oS/kfud ys[kkdkjksa ds dk;Zdkjh izi=ksa rd igqap ds fcuk Lora=k
:i ls dh xbZ gS vkSj izkFkfed :i ls oS/kfud ys[kkdkjksa vkSj
dEiuh ds deZpkfj;ksa ls iwNrkN rFkk dqN ys[kk fjdkMZ  ds pqfuank
ijh{k.k rd lhfer gSA vius ys[kk ijh{k.k ds vk/kj ij] esjh
tkudkjh esa ,slk dqN lkeus ugha vk;k ftlls dEiuh dkuwu]
1956 dh /kjk 619(4) ds rgr oS/kfud ys[kk fjiksVZ ij dqN
fVIi.kh dh tk ldrh ;k dqN vuqiwjd fd;k tk ldrkA

For and on behalf of the
Comptroller and Auditor General of  India

(Naina A. Kumar)
Principal Director of Commerical Audit
& Ex- officio Member Audit Board - II,

 New Delhi
Place : New Delhi
Date: 8.9.09

Hkkjr ds fu;a=d ,oa egkys[kkijh{kd ds fy, vkSj mudh vksj ls

¼uSuk ,- dqekj½
iz/kku funs’kd okf.kfT;d ys[kk ijh{kk vkSj

vkWfMV cksMZ&II ds insu lnL;]
ubZ fnYyh

LFkku% ubZ fnYyh
fnukad% 8-9-09
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chekdrkZ dk uke%
ch-fo-fo-izk- ds lkFk iathdj.k dh la[;k o frfFk
Name of Insurer:

Registration No. and Date of Registration With IRDA

vfXu chek jktLo ys[kk 31 ekpZ] 2009 dks lekIr o"kZ ds fy,
Fire Insurance Revenue Account For The Year Ended 31st March, 2009

(#- ‘000)

(Rs. ‘000)

Ø- la- fooj.k vuqlwph pkyw o"kZ xr o"kZ
S.N. PARTICULARS Schedule Current Year Previous Year

1- vftZr izhfe;e ('kq¼)

Premium earned (Net) 1 3149258 3244211

2- fuos'kksa dh fcØh@ mUekspu ls gqvk ykHk@gkfu

Profit/Loss on sale/redemption of Investment 272868 346882

3- vU;&fofu;e ls ykHk@(gkfu)

Others -   Profit/(Loss) on exchange (7854) 2824

4- C;kt] ykHkka'k o fdjk;k & ldy

Interest, Dividend & Rent - Gross 428422 347033

dqy (v)

Total (A) 3842694 3940950

1- mixr nkos ('kq¼)

Claims Incurred (Net) 2 3624531 3103755

2- deh'ku

Commission 3 30058 (65108)

3- chek O;olk; ls lEcf/r izpkyu O;;

Operating Expenses related to Insurance Business 4 1058240 1068832

4- vU;

Others

d) ,uih, gsrq izko/ku

a)  Provision  for NPA (13223) (7041)

[k) 'ks;jksa ds ewY; esa deh gsrq izko/ku

b) Provision for Diminution in Value of Shares 1638 91

x) lafoHkktu O;;

c) Amortization Expenses 7703 7373

?k) cV~Vs [kkrs esa Mkyk x;k fuos'k ('kq¼)

d)  Investment Written Off (Net) 6441 758

dqy (c)

Total (B) 4715388 4108660

fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
556 fnukad 13.03.2009

The Oriental Insurance Company  Limited

556 Dated 13.03.2009
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izpkyu ykHk@ (gkfu) vfXu O;olk; lh = (d&[k)

Operating Profit/(Loss) from fire business C = (A - B) (872694) (167710)

fofu;kstu

Appropriation

'ks;jgksYMjksa ds [kkrs esa vUrj.k

Transfer to shareholders’ Account (872694) (167710)

vkink vkjf{kfr esa vUrj.k

Transfer to Catastrophe Reserve NIL NIL

lkekU; vkjf{kr esa vUrj.k

Transfer to General Reserve NIL NIL

dqy (x)

Total (C) (872694) (167710)

As required by section 40 C (2) of the Insurance Act,1938, we certify that to the best of our knowledge and according
to the information and explanations given to us and so far as appears from our examination of the books of account of
the company, all expenses of management, wherever incurred, whether directly or indirectly, in respect of Fire Insurance
Business have been fully debited in the Fire Insurance Revenue Account as expenses in accordance with Accounting
Policy No. 7.

tSlk fd chek vf/fu;e 1938 dh /kjk 40 lh (2) }kjk visf{kr gS] ge izekf.kr djrs gS fd gekjh csgrj tkudkjh vkSj fo'okl esa dEiuh
dh ys[kk cfg;ksa dh tkap ds vuqlkj vfXu chek dkjksckj ds ckjs esa ys[kk uhfr 7 ds v/hu izcU/ O;oLFkk ds fy, dgha Hkh fd, x, lHkh
izR;{k [kpksZ dks vfXu jktLo [kkrksa esa [kpsZ ds :i esa iw.kZr% MsfcV fd;k x;k gSA

,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl
vè;{k ,oa izca/ funs'kd

M. RAMADOSS
Chairman-cum-Managing Director

Ñrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~l Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-
lunh ys[kkdkj lunh ys[kkdkj

For Suresh Chandra & Associates For S. MANN & CO.

Chartered Accountants Chartered Accountants

Place : New Delhi
LFkkuLFkkuLFkkuLFkkuLFkku %%%%% ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh
Dated : 20th July, 2009
fnukad%fnukad%fnukad%fnukad%fnukad% 20 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 2009

lh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrk
Hkkxhnkj

lnL;rk ua- 016534
CA S. C. GUPTA

Partner
Membership No. 016534

lh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k eku
Hkkxhnkj

lnL;rk ua- 80500

CA SUBHASH MANN
Partner

Membership No. 80500

ts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=kh
funs'kd

J. S. S. SASTRY
Director

,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk
funs'kd

S. K. CHANANA
Director

Mh- flagMh- flagMh- flagMh- flagMh- flag
funs'kd

D. SINGH
Director

j'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;h
daiuh lfpo

RASHMI BAJPAI
Company Secretary

,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj
foÙk lykgdkj

S. SURENTHER
Financial Advisor



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 67

chekdrkZ dk uke%
ch-fo-fo-izk- ds lkFk iathdj.k dh la[;k o frfFk
Name of Insurer:

Registration No. and Date of Registration With IRDA

ejhu chek jktLo ys[kk 31 ekpZ] 2009 dks lekIr o"kZ ds fy,
Marine Insurance Revenue Account For The Year Ended 31st March, 2009

(#- ‘000)

(Rs. ‘000)

Ø- la- fooj.k vuqlwph pkyw o"kZ xr o"kZ
S.N. PARTICULARS Schedule Current Year Previous Year

1- vftZr izhfe;e ('kq¼)

Premium earned (Net) 1 1849984 1693923

2- fuos'kksa dh fcØh@mUekspu ls gqvk ykHk@(gkfu)

Profit/Loss on sale/redemption of Investment 129210 185108

3- vU;&fofu;e ls ykHk@(gkfu)

Others -   Profit/(Loss) on exchange (8340) (2146)

4- C;kt] ykHkka'k o fdjk;k & ldy

Interest, Dividend & Rent - Gross 202870 185189

dqy (v)

Total (A) 2173724 2062074

1- mixr nkos ('kq¼)

Claims Incurred (Net) 2 1722576 1100721

2- deh'ku

Commission 3 116724 102016

3- chek O;olk; ls lEcf/r izpkyu O;;

Operating Expenses related to Insurance Business 4 561318 556010

4- vU;

Others

d) ,uih, gsrq izko/ku

a)  Provision  for NPA (6262) (3757)

[k) 'ks;jksa ds ewY; esa deh gsrq izko/ku

b) Provision for Diminution in Value of Shares 775 49

x) lafoHkktu O;;

c) Amortization Expenses 3648 3934

?k) cV~Vs [kkrs esa Mkyk x;k fuos'k ('kq¼)

d) Investment Written Off (Net) 3050 405

dqy (c)

Total (B) 2401829 1759378

fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
556 fnukad 13.03.2009

The Oriental Insurance Company  Limited

556 Dated 13.03.2009
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izpkyu ykHk@gkfu ejhu O;olk; lh = (d&[k)

Operating Profit/(Loss) from marine business C = (A - B) (228105) 302696

fofu;kstu

Appropriation

'ks;jgksYMjksa ds [kkrs esa vUrj.k

Transfer to shareholders’ Account (228105) 302696

vkink vkjf{kfr esa vUrj.k

Transfer to Catastrophe Reserve NIL NIL

lkekU; vkjf{kr esa vUrj.k

Transfer to General Reserve NIL NIL

dqy (x)

Total (C) (228105) 302696

As required by section 40 C (2) of the Insurance Act,1938, we certify that to the best of our knowledge and according
to the information and explanations given to us and so far as appears from our examination of the books of account of
the company, all expenses of management, wherever incurred, whether directly or indirectly, in respect of Marine
Insurance Business have been fully debited in the Marine Insurance Revenue Account as expenses in accordance
with Accounting Policy No. 7.

tSlk fd chek vf/fu;e 1938 dh /kjk 40 lh (2) }kjk visf{kr gS] ge izekf.kr djrs gS fd gekjh csgrj tkudkjh vkSj fo'okl esa dEiuh
dh ys[kk cfg;ksa dh tkap ds vuqlkj ejhu chek dkjksckj ds ckjs esa ys[kk uhfr 7 ds v/hu izcU/ O;oLFkk ds fy, dgha Hkh fd, x, lHkh
izR;{k [kpksZ dks ejhu jktLo [kkrksa esa [kpsZ ds :i esa iw.kZr% MsfcV fd;k x;k gSA

,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl
vè;{k ,oa izca/ funs'kd

M. RAMADOSS
Chairman-cum-Managing Director

Ñrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~l Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-
lunh ys[kkdkj lunh ys[kkdkj

For Suresh Chandra & Associates For S. MANN & CO.

Chartered Accountants Chartered Accountants

Place : New Delhi
LFkkuLFkkuLFkkuLFkkuLFkku %%%%% ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh
Dated : 20th July, 2009
fnukad%fnukad%fnukad%fnukad%fnukad% 20 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 2009

lh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrk
Hkkxhnkj

lnL;rk ua- 016534
CA S. C. GUPTA

Partner
Membership No. 016534

lh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k eku
Hkkxhnkj

lnL;rk ua- 80500

CA SUBHASH MANN
Partner

Membership No. 80500

ts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=kh
funs'kd

J. S. S. SASTRY
Director

,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk
funs'kd

S. K. CHANANA
Director

Mh- flagMh- flagMh- flagMh- flagMh- flag
funs'kd

D. SINGH
Director

j'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;h
daiuh lfpo

RASHMI BAJPAI
Company Secretary

,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj
foÙk lykgdkj

S. SURENTHER
Financial Advisor
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chekdrkZ dk uke%
ch-fo-fo-izk- ds lkFk iathdj.k dh la[;k o frfFk
Name of Insurer:

Registration No. and Date of Registration With IRDA

fofo/ chek jktLo ys[kk 31 ekpZ] 2009 dks lekIr o"kZ ds fy,
Miscellaneous Insurance Revenue Account for the year ended 31st March, 2009

fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
556 fnukad 13.03.2009

The Oriental Insurance Company  Limited

556 Dated 13.03.2009

(#- ‘000)

(Rs. ‘000)

Ø- la- fooj.k vuqlwph pkyw o"kZ xr o"kZ
S.N. PARTICULARS Schedule Current Year Previous Year

1- vftZr izhfe;e ('kq¼)

Premium earned (Net) 1 25668732 23824210

2- fuos'kksa dh fcØh@mUekspu ls gqvk ykHk@(gkfu)

Profit/Loss on sale/redemption of Investment 2376513 3471477

3- vU;&fofu;e ls ykHk@(gkfu)

Others -   Profit/(Loss) on exchange (5450) 3031

4- C;kt] ykHkka'k o fdjk;k & ldy

Interest, Dividend & Rent - Gross 3731294 3472992

dqy (v)

Total (A) 31771089 30771710

1- mixr nkos ('kq¼)

Claims Incurred (Net) 2 25224822 21817723

2- deh'ku

Commission 3 1863427 1276637

3- chek O;olk; ls lEcf/r izpkyu O;;

Operating Expenses related to Insurance Business 4 7524864 6611231

4- vU;

Others

d) ,uih, gsrq izko/ku

a)  Provision  for NPA (115169) (70460)

[k) 'ks;jksa ds ewY; esa deh gsrq izko/ku

b) Provision for Diminution in Value of Shares 14264 912

x) lafoHkktu O;;

c) Amortization Expenses 67089 73783

?k) cV~Vs [kkrs esa Mkyk x;k fuos'k ('kq¼)

d) Investment Written Off (Net) 56095 7588

dqy (c)

Total (B) 34635392 29717414
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izpkyu ykHk@(gkfu) fofo/ O;olk; lh = (d&[k)

Operating Profit/(Loss) from miscellaneous business C = (A - B) (2864303) 1054296

fofu;kstu

Appropriation

'ks;jgksYMjksa ds [kkrs esa vUrj.k

Transfer to shareholders’ Account (2864303) 1054296

vkink vkjf{kfr esa vUrj.k

Transfer to Catastrophe Reserve NIL NIL

lkekU; vkjf{kr esa vUrj.k

Transfer to General Reserve NIL NIL

dqy (x)

Total (C) (2864303) 1054296

As required by section 40 C (2) of the Insurance Act,1938, we certify that to the best of our knowledge and according
to the information and explanations given to us and so far as appears from our examination of the books of account of
the company, all expenses of management, wherever incurred, whether directly or indirectly, in respect of miscellaneous
Insurance Business have been fully debited in the miscellaneous Insurance Revenue Account as expenses in accordance
with Accounting Policy No. 7.

tSlk fd chek vf/fu;e 1938 dh /kjk 40 lh (2) }kjk visf{kr gS] ge izekf.kr djrs gS fd gekjh csgrj tkudkjh vkSj fo'okl esa dEiuh
dh ys[kk cfg;ksa dh tkap ds vuqlkj fofo/ chek dkjksckj ds ckjs esa ys[kk uhfr 7 ds v/hu izcU/ O;oLFkk ds fy, dgha Hkh fd, x, lHkh
izR;{k [kpksZ dks fofo/ jktLo [kkrksa esa [kpsZ ds :i esa iw.kZr% MsfcV fd;k x;k gSA

,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl
vè;{k ,oa izca/ funs'kd

M. RAMADOSS
Chairman-cum-Managing Director

Ñrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~l Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-
lunh ys[kkdkj lunh ys[kkdkj

For Suresh Chandra & Associates For S. MANN & CO.

Chartered Accountants Chartered Accountants

Place : New Delhi
LFkkuLFkkuLFkkuLFkkuLFkku %%%%% ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh
Dated : 20th July, 2009
fnukad%fnukad%fnukad%fnukad%fnukad% 20 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 2009

lh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrk
Hkkxhnkj

lnL;rk ua- 016534
CA S. C. GUPTA

Partner
Membership No. 016534

lh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k eku
Hkkxhnkj

lnL;rk ua- 80500

CA SUBHASH MANN
Partner

Membership No. 80500

ts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=kh
funs'kd

J. S. S. SASTRY
Director

,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk
funs'kd

S. K. CHANANA
Director

Mh- flagMh- flagMh- flagMh- flagMh- flag
funs'kd

D. SINGH
Director

j'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;h
daiuh lfpo

RASHMI BAJPAI
Company Secretary

,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj
foÙk lykgdkj

S. SURENTHER
Financial Advisor
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chekdrkZ dk uke%
ch-fo-fo-izk- ds lkFk iathdj.k dh la[;k o frfFk
Name of Insurer:

Registration No. and Date of Registration With IRDA

31 ekpZ] 2009 dks lekIr o"kZ ds fy, ykHk ,oa gkfu [kkrk
Profit & Loss Account for the year ended 31st March, 2009

(#- ‘000)

(Rs. ‘000)

Øz- la- fooj.k vuqlwph pkyw o"kZ xr o"kZ
S.N. PARTICULARS Schedule Current Year Previous Year

izpkyu ykHk@(gkfu)
1 OPERATING PROFIT /(LOSS)

(d)vfXu chek
(a) Fire Insurance (872694) (167710)
([k)ejhu chek
(b) Marine Insurance (228105) 302696
(x)fofo/ chek
(c) Miscellaneous Insurance (2864303) 1054296

2 fuos'k ls vk;
INCOME FROM INVESTMENTS
(d)C;kt] ykHkka'k o fdjk;k & ldy
(a) Interest, Dividend & Rent - Gross 1719717 1711786
([k)fuos'kksa dh fcØh@mUekspu ij ykHk
(b) Profit on sale/redemption of investment 1095312 1711039
deh % fcØh esa gkfu@fuos'kksa dh fcØh
Less : Loss on sale/redemption of investment 0 0

3 vU; vk;
OTHER INCOME
(fiQDlM ,lsV~l cspus ls ykHk @(gkfu)
Profit/(Loss) on sale of fixed assets 4529 3979
fofo/ vk;
Miscellaneous Income 36085 48675
fofo/ vk; cV~Vs [kkrs esa Mkys x, iqjkus@v'kksè; 'ks"k
Old/Unclaimed Balance Writ ten Back 102967 33639
fofue; ykHk@gkfu
Exchange Gain/(Loss) 149347 (106610)

dqy (v)
TOTAL (A) (857145) 4591790

4 izko/ku (VSDl ds vfrfjDr)
PROVISIONS (Other than taxation)
(v)fuos'kksa ds ewY; esa voeY;u gsrq
(a) For diminution in the value of investments 6573 450
(c) [kjkc vkSj lafnX/ ½.kksa gsrq
(b) For bad and doubt ful debts\Investment 16756 96140
(l) O;; dk ifj'kks/u
(c)  Amortisation Expenses 30921 36366
(n) izhfe;e deh gsrq
(d) For Premium Deficency 0 66300

5 vU; vk;
OTHER EXPENSES
v) fuos'k ls lEcfU/r izcU/dh; O;;
a) Expenses other than those

relating to Insurance Business 0 0
c) cV~Vs [kkrs Mkys x, iqjkus v'kksè; 'ks"k
b) Old/Irrecoverable balances writ ten of f 58 50
l) ,uih, ds izko/ku
c) NPA (53080) (34729)
n) cV~Vs [kkrs esa Mkyk x;k fuos'k ('kq¼)
d) Investments writ ten of f (Net) 25853 3740

dqy (c)
TOTAL (B) 27081 168317

fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
556 fnukad 13.03.2009

The Oriental Insurance Company  Limited

556 Dated 13.03.2009
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ys[kk uhfr;ka rFkk fVIif.k;ka &vuqyXud & 1
ACCOUNTING POLICIES AND NOTES-ANNEXURE 1
gekjh layXu fjiksVZ ds vuqlkj
As per our separate Report of even date attached

dj ls iwoZ ykHk
Profit Before Tax (884226) 4423473
tksM+s (?kVk,a) %  iwoZ vof/ vk;
Add/(Less) : Prior Period Income 7237 0
tksM+s (?kVk,a) % iwoZ vof/ O;;
Add/(Less) : Prior Period Expenses (16626) 0
tksM+s (?kVk,a) % vuq"kaxh ykHk dj ds fy, izko/ku
Add/(Less) : Provision for Fringe Benefit Tax (110141) (41182)
tksM+s (?kVk,a) % VSDl ds fy, izko/ku & pkyw o"kZ
Add/(Less): Provision for taxation - Current Year (6528) (401667)
tksM+s (?kVk,a) % foyafEcr djksa gsrq izko/ku
Add/(Less): Provision for Deferred Taxation 0
tksM+s (?kVk,a) % iwoZ o"kksZ gsrq dj dk izko/ku
Add/(Less):Provision for tax in respect
of earlier years 483650 (3887605)
dj i'pkr ykHk
Profit af ter Tax (526634) 93019
fofu;kstu
APPROPRIATIONS
(v)bl o"kZ esa Hkqxrku fd;s x, vUrfje ykHkka'k
(a)   Interim dividends paid during the year 0 0
([k)izLrkfor vfUre ykHkka'k
(b)  Proposed final dividend 0 (75000)
(x) ykHkka'k ij fuxfer dj
(c)  Dividend distribution tax 0 (12746)
(?k) fdlh Hkh fjtoZ ;k vU; [kkrs dks LFkkukarfjr
(d)  Transfer to any Reserves or other Accounts 0 0

xr o"kZ ls vkxs yk;s x;s ykHk@gkfu 'ks"k
Balance of profit/loss brought forward from last year 0 0
rqyu i=k esa vxzsuhr 'ks"k
Balance carried forward to Balance Sheet (526634) 5273
izfr 'ks;j (bZih,l) eawy @ voewY;kafdr vk; #- esa
Basic/Diluted Earning Per Share (EPS) in Rs. (5.27) 0.93

,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl
vè;{k ,oa izca/ funs'kd

M. RAMADOSS
Chairman-cum-Managing Director

Ñrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~l Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-
lunh ys[kkdkj lunh ys[kkdkj

For Suresh Chandra & Associates For S. MANN & CO.

Chartered Accountants Chartered Accountants

Place : New Delhi
LFkkuLFkkuLFkkuLFkkuLFkku %%%%% ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh
Dated : 20th July, 2009
fnukad%fnukad%fnukad%fnukad%fnukad% 20 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 2009

lh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrk
Hkkxhnkj

lnL;rk ua- 016534
CA S. C. GUPTA

Partner
Membership No. 016534

lh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k eku
Hkkxhnkj

lnL;rk ua- 80500

CA SUBHASH MANN
Partner

Membership No. 80500

ts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=kh
funs'kd

J. S. S. SASTRY
Director

,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk
funs'kd

S. K. CHANANA
Director

Mh- flagMh- flagMh- flagMh- flagMh- flag
funs'kd

D. SINGH
Director

j'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;h
daiuh lfpo

RASHMI BAJPAI
Company Secretary

,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj
foÙk lykgdkj

S. SURENTHER
Financial Advisor
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chekdrkZ dk uke%
ch-fo-fo-izk- ds lkFk iathdj.k dh la[;k o frfFk
Name of Insurer:

Registration No. and Date of Registration With IRDA

31 ekpZ] 2009 dk rqyu i=k
Balance Sheet as at 31st March, 2009

(#- ‘000)

(Rs. ‘000)

fooj.k vuqlwph pkyw o"kZ xr o"kZ
PARTICULARS Schedule Current Year Previous Year

fuf/;ksa dk L=kksr
SOURCES OF FUNDS
'ks;j iwath
SHARE CAPITAL 5 1000000 1000000

vkjf{kfr;ka o vf/'ks"k
RESERVES AND SURPLUS 6 18736547 19263181

vkLFkfxr dj ns;rk
Deferred Tax Liability 0 0

lgh ewY; ifjorZu ys[kk
FAIR VALUE CHANGE ACCOUNT 39755573 76148445

m/kj
BORROWINGS 7 0 0

dqy
TOTAL 59492120 96411626

fuf/;ksa dk mi;ksx
APPLICATION OF FUNDS

fuos'k
INVESTMENTS 8 94443440 131675131

½.k
LOANS 9 3363627 3741653

vpy ifjlaifÙk;ka
FIXED ASSETS 10 819900 938328

pkyw iwathxr dk;Z
Capital Work In Progress 34847 3979

vkLFkfxr dj ifjlaifÙk;ka
Deferred Tax Assets 0 0

pkyw ifjlaifÙk;ka
CURRENT ASSETS:

udn o cSad 'ks"k
Cash and Bank Balances 11 11501277 12061251

vfxze o vU; ifjlaifÙk;ka
Advances and Other Assets 12 24463176 13766444

dqy&tksM+ (v)
Sub-Total (A) 35964453 25827695

fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
556 fnukad 13.03.2009

The Oriental Insurance Company  Limited

556 Dated 13.03.2009
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pkyw ns;rk

CURRENT LIABILITIES 13 53814921 46530532

izko/ku

PROVISIONS 14 21319226 19244628

dqy& tksM+ (c)

Sub-Total (B) 75134147 65775160

'kq¼ pkyw ifjlaifÙk;ka =  (v&c)

NET CURRENT ASSETS  = (A-B) (39169694) (39947465)

fofo/ O;;
(ftudks cV~Vs [kkrs esa ugha Mkyk x;k ;k lek;ksftr ugha fd;k x;k)

MISCELLANEOUS EXPENDITURE
(to the extent not written off or adjusted) 15 0 0

ykHk o gkfu [kkrs dk ½.k 'ks"k

DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT 0 0

dqy

TOTAL 59492120 96411626

ys[kk uhfr;ka rFkk fVIif.k;ka &vuqyXud & 1
ACCOUNTING POLICIES AND NOTES-ANNEXURE 1
gekjh layXu fjiksVZ ds vuqlkj
As per our separate Report of even date attached

,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl
vè;{k ,oa izca/ funs'kd

M. RAMADOSS
Chairman-cum-Managing Director

Ñrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~l Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-
lunh ys[kkdkj lunh ys[kkdkj

For Suresh Chandra & Associates For S. MANN & CO.

Chartered Accountants Chartered Accountants

Place : New Delhi
LFkkuLFkkuLFkkuLFkkuLFkku %%%%% ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh
Dated : 20th July, 2009
fnukad%fnukad%fnukad%fnukad%fnukad% 20 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 2009

lh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrk
Hkkxhnkj

lnL;rk ua- 016534
CA S. C. GUPTA

Partner
Membership No. 016534

lh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k eku
Hkkxhnkj

lnL;rk ua- 80500

CA SUBHASH MANN
Partner

Membership No. 80500

ts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=khts-,l-,l- 'kkL=kh
funs'kd

J. S. S. SASTRY
Director

,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk
funs'kd

S. K. CHANANA
Director

Mh- flagMh- flagMh- flagMh- flagMh- flag
funs'kd

D. SINGH
Director

j'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;h
daiuh lfpo

RASHMI BAJPAI
Company Secretary

,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj
foÙk lykgdkj

S. SURENTHER
Financial Advisor



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 75

v
uql

wp
h 
&1

S
ch

ed
u

le
-1

v
ft

Zr 
izh
fe
;e

 (
'k
q¼
)

P
re

m
iu

m
 E

ar
n

ed
 (

N
et

)

izR
;{

k 
d
kj
ksc
kj
 l

s i
zhfe

;e

P
re

m
iu

m
 f

ro
m

 d
ir

e
c
t

4
6

3
6

1
2

7
4

9
6

0
6

4
4

1
8

2
5

3
5

0
1

6
5

9
3

4
5

3
4

8
4

6
9

5
1

7
5

4
4

9
3

1
7

6
2

2
7

6
3

5
1

6
7

6
9

3
2

6
5

8
1

3
0

3
0

5
2

4
7

4
2

4
0

7
7

8
9

5
2

3
9

0
0

2
1

5
5

b
u

s
in

e
s
s

t
ksM
+s %
 i

quc
hZe
k 
Lo

hd
`fr

ij
 i

zhfe
;e

A
d

d
: 

P
re

m
iu

m
 o

n
5

2
0

6
9

2
5

2
4

0
4

3
8

7
6

1
1

7
5

6
3

2
1

6
3

2
4

3
1

9
7

2
8

0
9

1
5

0
2

2
8

8
7

8
2

3
8

6
2

8
5

7
3

2
4

4
4

4
7

4
5

4
6

7
9

2
4

0
5

7
2

7
2

re
in

s
u

ra
n

c
e
 a

c
c
e
p

te
d

?kV
k,
a %
 i

quc
hZe
k 
v
è;

fi
Zr

ij
 i

zhfe
;e

L
e
s
s
: 

P
re

m
iu

m
 o

n

re
in

s
u

ra
n

c
e
 c

e
d

e
d

1
9

6
2

1
4

9
2

5
1

3
4

4
0

3
9

7
2

3
6

1
4

7
9

2
1

4
1

8
7

6
4

5
0

4
1

0
1

9
1

1
5

3
2

4
4

7
1

9
4

2
6

3
8

9
1

3
6

1
4

7
9

8
1

6
5

6
6

1
2

9
7

4
7

4
6

1
4

2
7

2
6

4
4

'k
q¼
 i

zhfe
;e

N
e
t 

P
re

m
iu

m
3

1
9

4
6

7
0

2
9

7
1

2
4

7
1

5
1

5
7

2
5

2
5

5
7

6
3

1
7

7
1

4
8

8
1

5
4

1
5

8
2

3
2

1
3

3
1

1
8

6
2

9
1

3
2

7
3

8
4

8
4

0
2

3
9

5
2

6
2

3
3

2
3

5
0

9
9

8
2

8
7

8
6

7
8

3

v
fX
u

F
IR

E

ej
hu

M
A

R
IN

E

fo
fo
/

M
IS

C
E

L
L

A
N

E
O

U
S

d
qy

G
R

A
N

D
 T

O
T
A

L

p
ky

w o
"kZ

C
u

rr
e
n

t 
Y
e
a
r

xr
 o

"kZ
P

re
v
io

u
s
 Y

e
a
r

p
ky

w o
"kZ

C
u

rr
e

n
t

Y
e

a
r

xr
 o

"kZ
P

re
v
io

u
s

Y
e

a
r

e-
 d

kx
ksZ

M
a

ri
n

e

C
a

rg
o

e-
 g

y
M

a
ri

n
e

H
u

ll

d
qy

T
O

T
A

L

e-
 d

kx
ksZ

M
a

ri
n

e

C
a

rg
o

e-
 g

y
M

a
ri

n
e

H
u

ll

d
qy

T
O

T
A

L

p
ky

w o
"kZ

C
u

rr
e

n
t

Y
e

a
r

xr
 o

"kZ
P

re
v
io

u
s

Y
e

a
r

p
ky

w o
"kZ

C
u

rr
e

n
t

Y
e

a
r

xr
 o

"kZ
P

re
v
io

u
s

Y
e

a
r

fo
oj

.k
P

a
r
ti

c
u

la
rs

(#
- 
^0
00

*)
(R

s
. 

'0
0
0
')



fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM

ANNUAL REPORT 2008-09okf"kZd izfrosnu 76

v
if
ji
Do

 t
ksf[

ke
ksa 
d
s f
y
,

fjt
oZ 

esa 
if
jo
rZu

 g
srq 

le
k;
kst
u

A
d

ju
s
tm

e
n

t 
fo

r 
c
h

a
n

g
e
s

in
 r

e
se

rv
e
 f

o
r 

u
n
e
xp

ir
e
d

 r
is

k
.

  
  

4
5

,4
1

2
(2

7
2

,9
6

4
)

(1
2

,9
2

8
)

(6
5

,5
6

8
)
  

(7
8
,4

9
6
)

1
0

9
5

5
6

5
9

4
3

4
1

6
8

9
9

0
1

7
1

6
1

0
8

1
2

8
4

1
3

1
6

8
3

0
2

4
2

4
4

3
9

d
qy
 v

ft
Zr 

izh
fe
;e

 (
'k
q¼
)

To
ta

l 
P

re
m

iu
m

 E
a
rn

e
d

 (
N

e
t)

3
1

4
9

2
5

8
3

2
4

4
2

1
1

1
5

2
8

6
5

3
3

2
1

3
3

1
1

8
4

9
9

8
4

1
4

3
2

0
2

6
2

6
1

8
9

7
1

6
9

3
9

2
3

2
5

6
6

8
7

3
2

2
3

8
2

4
2

1
0

3
0

6
6

7
9

7
4

2
8

7
6

2
3

4
4

fd
, 

x,
 d

kjk
sck
j 
ls

izh
fe
;e

 v
k;
 H
kkj
r 

esa

P
re

m
iu

m
 I

n
c
o

m
e
 f

ro
m

b
u

s
in

e
s
s
 e

ff
e
c
te

d
 I

n
 I

n
d

ia
2

7
4

2
1

1
8

2
6

4
4

8
1

8
1

3
0

4
4

3
8

2
2

9
8

0
4

1
5

3
4

2
4

2
1

2
4

0
6

8
5

3
0

3
3

0
8

1
5

4
3

9
9

3
2

6
4

7
9

4
3

0
2

3
2

1
1

5
5

5
3

0
7

5
5

7
9

0
2

7
4

0
0

3
6

6

Hkk
jr
 l

s c
kg
j

O
u

ts
id

e
 I

n
d

ia
4

5
2

5
5

2
3

2
6

4
2

9
2

1
1

2
8

7
2

5
9

5
9

2
3

7
2

4
6

3
0

0
8

9
7

1
8

0
2

3
3

1
8

9
2

0
9

0
5

4
1

0
7

4
1

0
6

8
1

5
9

5
2

0
8

1
3

8
6

4
1

7

'k
q¼
 i

zhfe
;e

N
e
t 

P
re

m
iu

m
3
1
9
4
6
7
0

2
9
7
1
2
4
7

1
5
1
5
7
2
5

2
5
5
7
6
3

1
7
7
1
4
8
8

1
5
4
1
5
8
2

3
2
1
3
3
1

1
8
6
2
9
1
3

2
7
3
8
4
8
4
0

2
3
9
5
2
6
2
3

3
2
3
5
0
9
9
8

2
8
7
8
6
7
8
3

v
fX
u

F
IR

E

ej
hu

M
A

R
IN

E

fo
fo
/

M
IS

C
E

L
L

A
N

E
O

U
S

d
qy

G
R

A
N

D
 T

O
T
A

L

p
ky

w o
"kZ

C
u

rr
e
n

t 
Y
e
a
r

xr
 o

"kZ
P

re
v
io

u
s
 Y

e
a
r

p
ky

w o
"kZ

C
u

rr
e

n
t

Y
e

a
r

xr
 o

"kZ
P

re
v
io

u
s

Y
e

a
r

e-
 d

kx
ksZ

M
a

ri
n

e

C
a

rg
o

e-
 g

y
M

a
ri

n
e

H
u

ll

d
qy

T
O

T
A

L

e-
 d

kx
ksZ

M
a

ri
n

e

C
a

rg
o

e-
 g

y
M

a
ri

n
e

H
u

ll

d
qy

T
O

T
A

L

p
ky

w o
"kZ

C
u

rr
e

n
t

Y
e

a
r

xr
 o

"kZ
P

re
v
io

u
s

Y
e

a
r

p
ky

w o
"kZ

C
u

rr
e

n
t

Y
e

a
r

xr
 o

"kZ
P

re
v
io

u
s

Y
e

a
r

fo
oj

.k
P

a
rt

ic
u

la
rs

(#
- 
^0
00

*)
(R

s
. 

'0
0
0
')



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 77

vuqlwph &1
Schedule-1

vftZr izhfe;e ('kq¼)
Premium Earned (Net)

[kaM & fofo/
Segments - Miscellaneous

eksVj
MOTOR

(#- ‘000)

(Rs. ‘000)

izR;{k dkjksckj ls izhfe;e
Premium from direct

business written 8476012 2719450 4274282 15469744 9205544 2822904 4498167 16526615

tksfM+, % iquchZek LohÑfr
ij izhfe;e
Add: Premium on
reinsurance accepted 21697 3817 3196862 3222376 18751 4622 2863595 2886968

?kVkb, % iquchZek vè;fiZr
ij izhfe;e
Less: Premium on
reinsurance ceded 818552 280466 4274282 5373300 1348327 395603 4498167 6242097

'kq¼ izhfe;e
Net Premium 7679157 2442801 3196862 13318820 7875968 2431923 2863595 13171486

vifjiDo tkf[keksa
ds fy, fjt+oZ esa ifjorZu
gsrq lek;kstu
Adjustment for

changes in reserve for
unexpired risk. -98406 5439 166633 73666 -574080 -1387407 1431798 -529690

dqy vftZr izhfe;e ('kq¼)
Total Premium
Earned (Net) 7777563 2437362 3030229 13245154 8450048 3819330 1431798 13701176

fd, x, dkjksckj ls izHkkfor
izhfe;e
Premium Income from

business effected
Hkkjr esa
In India 7243573 2316468 3196862 12756903 7539416 2320750 2863595 12723761

Hkkjr ds ckgj
Outside India 435584 126333 0 561917 336552 111172 0 447725

'kq¼ izhfe;e
Net Premium 7679157 2442801 3196862 13318820 7875968 2431923 2863595 13171486

Lo;a {kfr
OD TP-Non-

Pool

r̀rh; i{k
TP POOL

dqy
TOTAL

Lo;a {kfr
OD TP-Non-

Pool

r̀rh; i{k
TP POOL

dqy
TOTAL

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year
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bathfu;fjax
ENGINEERING

(#- ‘000)

(Rs. ‘000)

izR;{k dkjksckj ls izhfe;e
Premium from direct
business written 2658351 2241017 945837 824239 540808 447306 1505143 1381023

tksfM+, % iquchZek LohÑfr
ij izhfe;e
Add: Premium on
reinsurance accepted 335421 144352 122013 24641 326 0 13873 3264

?kVk,a % iquchZek vè;fiZr ij
izhfe;e
Less: Premium on

reinsurance ceded 954142 612362 899349 756059 50793 67265 251314 292218

'kq¼ izhfe;e
Net Premium 2039630 1773007 168501 92821 490341 380041 1267702 1092069

vifjiDo tkf[keksa
ds fy, fjt+oZ esa ifjorZu gsrqa
lek;kstu
Adjustment for changes
in reserve for unexpired
risk. 133311 58388 37840 -43710 55150 28152 87816 94624

dqy vftZr izhfe;e ('kq¼)
Total Premium Earned
(Net) 1906319 1714619 130661 136531 435191 351889 1179886 997445

fd, x, dkjksckj ls izHkkfor
izhfe;e
Premium Income from
business effected

Hkkjr esa
In India 1977084 1693700 31244 60564 454454 380041 1235560 1068292

Hkkjr ls ckgj
Outside India 62546 79308 137257 32257 35887 0 32142 23777

'kq¼ izhfe;e
Net Premium 2039630 1773007 168501 92821 490341 380041 1267702 1092069

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

mM~M;u
AVIATION

dkexkj {kfriwfrZ
WORKMEN'S

C0MPENSATION

O;fDrxr nq?kZVuk
PERSONAL
ACCIDENT
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LokLF;
HEALTH

(#- ‘000)

(Rs. ‘000)

izR;{k dkjksckj ls izhfe;e
Premium from direct
business written 7104086 5330974 324329 323999 4109832 3449570 32658130 30524742

tksfM+, % iquchZek LohÑfr
ij izhfe;e
Add: Premium on

reinsurance accepted 0 0 7522 2007 161326 183215 3862857 3244447

?kVk,a % iquchZek vè;fiZr ij
izhfe;e
Less: Premium on
reinsurance ceded 717037 802601 113438 141239 776774 902725 9136147 9816566

'kq¼ izhfe;e
Net Premium 6387049 4528373 218413 184767 3494384 2730060 27384840 23952623

vifjiDo tkf[keksa
ds fy, fjt+oZ esa ifjorZu gsrqa
lek;kstu
Adjustment for changes
in reserve for unexpired

risk. 929338 467908 16823 13817 382164 38924 1716108 128413

dqy vftZr izhfe;e ('kq¼)
Total Premium Earned
(Net) 5457711 4060465 201590 170950 3112220 2691136 25668732 23824210

fd, x, dkjksckj ls izHkkfor
izhfe;e
Premium Income from
business effected

Hkkjr esa
In India 6381513 4523720 209736 152892 3432935 2608587 26479430 23211555

Hkkjr ls ckgj
Outside India 5536 4653 8677 31875 61449 121473 905410 741068

'kq¼ izhfe;e
Net Premium 6387049 4528373 218413 184767 3494384 2730060 27384840 23952623

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

ns;rk
LIABILITY

nwljs fofo/
OTHER MISC.

dqy
TOTAL
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bathfu;fjax
ENGINEERING

(#- ‘000)

(Rs. ‘000)

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

mM~M;u
AVIATION

dkexkj {kfriwfrZ
WORKMEN'S

C0MPENSATION

O;fDrxr nq?kZVuk
PERSONAL
ACCIDENT

vuqlwph &2
Schedule-2

[kaM & fofo/
SEGMENTS - Miscellaneous

pqdrk nkos

Claims Paid

lh/k

Direct 1129620 954426 147568 98462 461548 566123 1381099 871182

tksM+s % LohÑr iquchZek

Add: Reinsurance Accepted 72612 28151 858 0 55029 -22039 2422 623

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 544250 389130 19084 15772 398713 468930 329575 239059

'kq¼ pqdrk nkos

Net Claims paid 657982 593447 129342 82690 117864 75154 1053946 632746

tksM+s % pkyw o"kZ ds var rd
cdk;k nkos

ADD: Claims Outstanding
at the end of Current Year

lh/k

Direct 2347877 2281337 166829 125003 645473 628991 1116747 828230

tksM+s % LohÑr iquchZek

Add: Reinsurance Accepted 183839 98996 0 0 96161 62270 1796 1623

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 950468 1325341 21571 18959 551871 550911 406955 345943

pkyw o"kZ ds cdk;k 'kq¼ nkos

Net Claims Outstanding
Current  Year 1581248 1054992 145258 106044 189763 140350 711588 483910

?kVk,a % fiNys o"kZ ds var esa
cdk;k nkos

LESS: Claims Outstanding
at the end of Prev. Year

lh/k

Direct 2281337 2690456 125003 120857 628991 756953 828230 686227
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bathfu;fjax
ENGINEERING

(#- ‘000)

(Rs. ‘000)

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

mM~M;u
AVIATION

dkexkj {kfriwfrZ
WORKMEN'S

C0MPENSATION

O;fDrxr nq?kZVuk
PERSONAL
ACCIDENT

tksM+s % LohÑr iquchZek

Add: Reinsurance Accepted 98996 278072 0 0 62270 78058 1623 1955

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 1325341 1803627 18959 24100 550911 716939 345943 320873

iwoZ o"kZ esa cdk;k 'kq¼ nkos

Net Claims Outstanding
Previous Year 1054992 1164901 106044 96757 140350 118072 483910 367308

'kq¼ mixr nkos

Net Claims Incurred

lh/k

Direct 1196160 545306 189394 102608 478030 438162 1669616 1013185

tksM+s % LohÑr iquchZek

Add: Reinsurance accepted 157455 -150925 858 0 88920 -37827 2595 291

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 169377 -89156 21696 10631 399673 302902 390587 264128

dqy mixr nkos

TOTAL CLAIMS INCURRED 1184238 483537 168556 91978 167277 97433 1281624 749348

nkosnkjksa dks pqdrk nkos

Claims paid to claimants

Hkkjr esa

In India 641420 567995 120936 82690 42437 86894 1045578 629594

Hkkjr ds ckgj

Outside India 16563 25452 8406 0 75427 -11740 8368 3152

'kq¼ pqdrk nkos

Total Claims Paid 657983 593447 129342 82690 117864 75154 1053946 632746
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LokLF;
HEALTH

(#- ‘000)

(Rs. ‘000)

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

nwljs fofo/
OTHER

MISCELLANEOUS

ns;rk
LIABILITY

dqy
TOTAL

vuqlwph &2
Schedule-2

[kaM & fofo/
SEGMENTS - Miscellaneous

pqdrk nkos

Claims Paid

lh/k

Direct 7519913 5677893 32891 92502 1801507 1445136 27859286 23959912

tksM+s % LohÑr iquchZek

Add: Reinsurance Accepted 0 0 3017 268 177046 84115 543008 102932

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 888081 861364 5310 13058 649149 344875 5965183 4981341

'kq¼ pqdrk nkos

Net Claims paid 6631832 4816529 30598 79712 1329404 1184376 22437111 19081503

tksM+s % pkyw o"kZ ds var rd
cdk;k nkos

ADD: Claims Outstanding
at the end of Current Year

lh/k

Direct 1991305 1108355 135515 117532 2707534 2593996 43661130 41150632

tksM+s % LohÑr iquchZek

Add: Reinsurance Accepted 16 17 71626 45192 125924 208277 5789779 2182478

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 212380 172236 29714 26478 1688389 1099979 14674204 11344116

pkyw o"kZ ds cdk;k 'kq¼ nkos

Net Claims Outstanding
Current  Year 1778941 936136 177427 136246 1145069 1702293 34776705 31988994

?kVk,a % fiNys o"kZ ds var esa
cdk;k nkos

LESS: Claims Outstanding
at the end of Prev. Year

lh/k

Direct 1108355 908722 117533 124705 2593996 1999405 41150632 40136293
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LokLF;
HEALTH

(#- ‘000)

(Rs. ‘000)

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

nwljs fofo/
OTHER

MISCELLANEOUS

ns;rk
LIABILITY

dqy
TOTAL

tksM+s % LohÑr iquchZek

Add: Reinsurance Accepted 17 17 45192 50121 208277 120206 2182478 522967

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 172236 181657 26478 27898 1099979 891497 11344116 11436485

iwoZ o"kZ esa cdk;k 'kq¼ nkos

Net Claims Outstanding
Previous Year 936136 727082 136247 146928 1702294 1228114 31988994 29252775

'kq¼ mixr nkos

Net Claims Incurred

lh/k

Direct 8402863 5877527 50873 85329 1915045 2039727 30369785 24974251

tksM+s % LohÑr iquchZek

Add: Reinsurance accepted -1 0 29451 -4661 94693 172186 4150309 1732443

?kVk,a % vè;fiZr iquchZek

Less: Reinsurance Ceded 928225 851943 8546 11637 1237559 553357 9295272 4888971

dqy mixr nkos

TOTAL CLAIMS INCURRED 7474637 5025584 71778 69031 772179 1658556 25224822 21817723

nkosnkjksa dks pqdrk nkos

Claims paid to claimants

Hkkjr esa

In India 6625732 4811389 30472 72232 1273632 1107193 21970179 18713813

Hkkjr ds ckgj

Outside India 6100 5140 126 7479 55771 77183 466932 367690

'kq¼ pqdrk nkos

Total Claims Paid 6631832 4816529 30598 79712 1329403 1184376 22437111 19081503
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vuqlwph &3
Schedule-3

[kaM & fofo/
Segments - Miscellaneous

deh'ku ('kq¼)
Commission (Net)

eksVj
MOTOR

(#- ‘000)

(Rs. ‘000)

pqdrk deh'ku
Commission paid

lh/k
Direct 908878 30267 0 939145 793587 205278 0 998865

tksM+ % LohÑr iquchZek
Add: On Re-insurance
Accepted 4102 1009 399608 404719 4610 1092 357949 363651

?kVk,a % vè;kfiZr iquchZek
Less: On Re-Insurance
Ceded 164227 51949 427428 643604 269876 81561 449817 801254

'kq¼ deh'ku
Net commission 748753 (20673) (27820) 700260 528321 124809 (91868) 561262

Lo;a {kfr
OD TP-Non-

Pool

r̀rh; i{k
TP POOL

dqy
TOTAL

Lo;a {kfr
OD TP-Non-

Pool

r̀rh; i{k
TP POOL

dqy
TOTAL

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year
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bathfu;fjax
ENGINEERING

pqdrk deh'ku

Commission paid

lh/k

Direct 146724 112826 58805 43360 6287 7700 176060 168114

tksM+ % LohÑr iquchZek

Add: On Re-insurance
Accepted 81711 36983 65 0 21308 1154 2038 872

?kVk,a % vè;kfiZr iquchZek

Less: On Re-Insurance
Ceded 221703 152835 10110 13453 31417 31220 57841 96403

'kq¼ deh'ku

Net commission 6732 (3026) 48760 29907 (3822) (22366) 120257 72583

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

mM~M;u
AVIATION

dkexkj {kfriwfrZ
WORKMEN'S

C0MPENSATION

O;fDrxr nq?kZVuk
PERSONAL
ACCIDENT

vuqlwph &3
Schedule-3

[kaM & fofo/
Segments - Miscellaneous

deh'ku ('kq¼)
Commission (Net)

(#- ‘000)

(Rs. ‘000)
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LokLF;
HEALTH

pqdrk deh'ku

Commission paid

lh/k

Direct 700920 507184 35312 35152 469435 438251 2532688 2311451

tksM+ % LohÑr iquchZek

Add: On Re-insurance
Accepted 0 0 677 180 59051 47070 569569 449911

?kVk,a % vè;kfiZr iquchZek

Less: On Re-Insurance
Ceded 143407 200650 12158 11675 118590 177236 1238830 1484725

'kq¼ deh'ku

Net commission 557513 306534 23831 23657 409896 308085 1863427 1276637

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

pkyw o"kZ
Current

Year

xr o"kZ
Previous

Year

fooj.k
Particulars

nwljs fofo/
OTHER

MISCELLANEOUS

ns;rk
LIABILITY

dqy
TOTAL

vuqlwph &3
Schedule-3

[kaM & fofo/
Segments - Miscellaneous

deh'ku ('kq¼)
Commission (Net)

(#- ‘000)

(Rs. ‘000)
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vuqlwph &4
Schedule-4

chek dkjksckj ls lEcfU/r izpkyu O;;
Operating Expenses Related To Insurance Business

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

Amount Amount Amount Amount

(#- ‘000)

(Rs. ‘000)

1 deZpkfj;ksa dks osru o dY;k.k fgr ykHk

Employees remuneration & Welfare Benefits 6759659 5655456

2 ;k=kk] ifjogu rFkk pkyw okgu O;;

Travel, Conveyance and Vehicle Running Expenses 365958 289397

3 izf'k{k.k

Training 46420 41252

4 fdjk;k] njsa o dj

Rent, Rates & Taxes 535098 419546

5 ejEer

Repairs 67796 86974

6 fizfVax o LVs'kujh

Printing & Stationery 85376 104832

7 lapkj

Communication 131916 120984

8 fof/ o O;olkf;d izHkkj

Legal & Professional Expenses 167696 130752

9 ys[kk ijh{kd dh iQhl o [kpZ

Auditors’ fees, expenses etc.

(v)ys[kk ijh{kd ds :i esa

(a) as auditor 16512 14944

(c) fuEu ds laca/ esa lykgdkj ;k vU; gSfl;r ls

(b) as adviser or in any other  capacity, in respect of

i) dj laca/h

taxation mat ters

ii) chek ekeys

insurance mat ters

iii) izcU/dh; lsok

management services

(l) vU; gSfl;r ls

(c) in any other capacity
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Ø- la-
S. No.

fooj.k
Particulars

pkyq o"kZ
Current Year

xr o"kZ
Previous Year

Amount Amount Amount Amount

(#- ‘000)

(Rs. ‘000)

10 foKkiu o izpkj

Advertisement & Publicity 293692 269509

11 C;kt o cSad izHkkj

Interest & Bank Charges 31087 37451

12 vU;

Others

d) fo|qr 'kqYd

a) Electricity Charges 87382 79839

[k) chek o dEiuh ,DV ds vUrxZr iQhl

b) Fee under Insurance & Company Act 61424 56327

x) ,y-ih-,- dk va'knku

c) LPA Subscription 0 0

?k) ikWyhlh LVkEi O;;

d) Policy Stamps Expenses 32377 33152

M) vU;

e) Other 141463 322646 545918 715236

13 ewY;gzkl

Depreciation 320567 349741

chek dkjksckj ls lEcfU/r dqy izpkyu O;;
TOTAL OPERATING EXPENSES RELATING

TO INSURANCE BUSINESS 9144422 8236074
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vuqlwph &5
Schedule-5

'ks;j iwath
Share Capital

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 izkf/d`r iwath 10 #- izR;sd ds 20]00]00]000 bfDoVh 'ks;j
Authorised Capital
20,00,00,000 Equity Shares of Rs 10 each 2000000 2000000

2 fuxfer iwath 10 #- izR;sd ds 10]00]00]000 bfDoVh 'ks;j
Issued Capital
10,00,00,000 Equity Shares of Rs 10 each 1000000 1000000

3 vfHknÙk iwath 10 #- izR;sd ds 10]00]00]000 bfDoVh 'ks;j
Subscribed Capital
10,00,00,000 Equity Shares of Rs 10 each 1000000 1000000

4 ekaxh xbZ iwath 10 #- izR;sd ds 10]00]00]000 bfDoVh 'ks;j
Called-up Capital
10,00,00,000 Equity Shares of Rs 10 each 1000000 1000000

5 ?kVk,a % vnÙk ekax
Less : Calls Unpaid 0 0
tksM+sa % bfDoVh 'ks;j tCr (okLrfod :i ls pqdrk iwath)
Add : Equity Shares Forfeited (Amount Originally Paid up) 0 0
?kVk,a % izkjfEHkd O;; deh'ku vFkok tksf[ke vadu ij vk<r

vFkok 'ks;jksa dk va'knku
Less : Preliminary Expenses 0 0

Expenses including commision or brokerage on
underwriting or subscription of shares

dqy
Total 1000000 1000000

vuqlwph &5 ,
Schedule-5 A

'ks;j gksfYMax izfr:i
Pattern of Shareholding

izcU/u }kjk izekf.kr
As certified by the Mangement

'ks;j gksYMj
Shareholders

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

'ks;jksa dh la[;k /kj.k dk izfr'kr 'ks;jksa dh la[;k /kj.k dk izfr'kr
Number of Shares % of Holding Number of Shares % of Holding

izorZd
Promoters

 * Hkkjrh;
 * Indian 100000000 100% 100000000 100%
 * fons'kh
* Foreign 0 0 0 0

vU;
Others 0 0 0 0

dqy
Total 100000000 100% 100000000 100%
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vuqlwph &6
Schedule-6

vkjf{kfr;ka o vf/'ks"k
Reserves and Surplus

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 vkjf{kr iwath
Capital Reserve 2565 2565

2 mUekspu vkjf{kr iwath
Capital Redemption Reserve

3 'ks;j izhfe;e
Share Premium

4 lkekU; vkjf{kr
General Reserves 19260616 19255343

?kVk,a% ykHk ,oa gkfu ys[kk esa ukes 'ks"k
Less: Debit Balance in Profit & Loss Account

?kVk,a% iqudZ; gsrq iz;ksx dh xbZ jkf'k
Less: Amount Utilised for Buy-Back

5 vkikr vkjf{kfr
Catastrophe Reserve

6 vU; vkjf{kr (fooj.k nsuk gS)
Other Reserves (to be specified)

7 ykHk ,oa gkfu ys[kk esa 'ks"k ykHk
Balance of Profit in Profit & Loss Account -526634 5273

dqy
Total 18736547 19263181

vuqlwph &7
Schedule-7

m/kj
Borrowings

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 ½.ki=k@ckaM
Debentures / Bonds 0 0

2 cSad
Banks 0 0

3 foÙkh; laLFkku
Financial Institutions 0 0

4 vU; ( fooj.k nsuk gS)
Others ( to be specified) 0 0

dqy
Total 0 0
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vuqlwph &8
Schedule-8

fuos'k
Investments

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

nh?kZ vof/ fuos'k

Long Term Investments

1 ljdkjh izfrHkwfr;ka rFkk ljdkj }kjk xkajVhÑr ckW.M ftlesa
jktdks"k fcy Hkh 'kkfey gS

Government Securities and Government
Guaranteed Bonds including Treasury Bills 24559480 25114457

2 vU; vuqeksfnr izfrHkwfr;ka

Other Approved Securities

v) Hkkjr ljdkj@jkT; ljdkj }kjk fgr xkajVhÑr ckW.M@½.ki=k

a) Bonds/Debentures where interest is
guaranteed  by Central/State Govt. 182742 304108

c) Hkkjr ljdkj ds ikl fo'ks"k tek jkf'k;ka

b) Special Deposits with Government of India. 0 0

3 vU; fuos'k

Other Investments

v) 'ks;j

a) Shares

vv) bfDoVh

(aa) Equity 48314449 77748816

cc) vf/eku 'ks;j

(bb) Preference shares 529062 525024

c) E;qpqvy iQaM

b) Mutual Funds 0 0

l) O;qRiUu lk/u

c) Derivative Instruments 0 0

x) ½.ki=k@ckWM~l

d) Debentures / Bonds 3818595 4149456

?k) vU; izfrHkwfr;ka

e) Other Securities 0 0

M+) lgk;d dEifu;ka

f) Subsidiaries 0 0

p) fuos'k lEifr & okLrfod Hkwlaink

g) Investment Properties - Real Estate 0 0
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Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

4 vk/kjHkwr rFkk lkekftd {ks=kksa esa fuos'k

Investment in Infrastructure & Social Sector

v) ckaM@½.ki=k] tgka fgrksa dh xkjaVh gS

a) Bonds/Debentures where interest is guaranteed 100000 17000

c) ½.ki=k@ckaM (vU;)

b) Debentures / Bonds(others) 6616166 6388773

l) bfDoVh

c) Equity 5175979 9598605

5 xSj vuqeksfnr fuos'k

Other than Approved Investments

v) ½.ki=k

a) Debentures 364072 380948

[k) ckaM@½.ki=k tgka C;kt dh xkjaVh gks

b) Bonds/Debentures where interest is guaranteed 2493 48980

x) bfDoVh

c) Equity 1294957 3414545

?k) vf/eku 'ks;j

d) Preference Shares 169304 154626

?k+) E;qpqvy iQaM

e) Mutual Funds 0 0

M+) lgk;d daifu;ka

f) Subsidiaries 500 125

p) m|e iwath fuf/

g) Venture Capital Fund 532827 477081

vYi vof/ fuos'k
Short Term Investments

1 ljdkjh izfrHkwfr;ka rFkk ljdkj }kjk xkajVhÑr ckW.M ftlesa
jktdks"k fcy Hkh 'kkfey gS

Government Securities and Government Guaranteed

Bonds including Treasury Bills 1644642 1698849

2 vU; vuqeksfnr izfrHkwfr;ka

Other Approved Securities

v) ckaM@½.ki=k tgka fgr xkjaVhÑr gS

a) Bonds/Debentures where interest is guaranteed 122366 10479

c) Hkkjr ljdkj ds ikl fo'ks"k tek jkf'k;ka

b) Special Deposits with Government of India. 0 0



fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM

ANNUAL REPORT 2008-09okf"kZd izfrosnu 98

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

3 vU; fuos'k
Other Investments

v) 'ks;j
a) Shares

(vv) bfDoVh
(aa) Equity 0 0

(cc) vf/eku 'ks;j
(bb) Preference shares 3 6

c) E;qpqvy iQaM
b) Mutual Funds 0 0

l) O;qRiUu lk/u
c) Derivative Instruments 0 0

n) ½.ki=k@ckaM
d) Debentures / Bonds 824361 560169

x) vU; izfrHkwfr;ka (fooj.k nsuk gS)
e) Other Securities (to be specified) 0 0

?k) lgk;d dEifu;ka
f) Subsidiaries 0 0

M+) fuos'k lEifr&okLrfod Hkwlaink
g) Investment Properties - Real Estate 0 0

4 vk/kjHkwr o lkekftd {ks=kksa esa fuos'k
Investment in Infrastructure & Social Sector

v) cakM@½.ki=k tgka fgr xkajVhÑr gS
 a) Bonds/Debentures where interest is guaranteed 12000 25949

c) ½.ki=k@ckaM
b) Debentures/Bonds 171450 713550

5 xSj vuqeksfnr fuos'k
Other than Approved Investments

v) ½.ki=k
a) Debentures 0 0

c) ckaM@½.ki=k tgka fgr xkajVhÑr gS
b) Bonds/Debantures where interest is guaranteed 7992 0

l) 'ks;j
b) Shares 0 0

n) vf/eku 'ks;j
c) Preference Shares 0 12000

?k) E;qpqvy iQaM
d) Mutual Funds 0 331585

dqy fuos'k
Total Investments 94443440 131675131
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fuos'k
Investments

1 Hkkjr esa
In India 94296126 131531973

2 Hkkjr ds ckgj
Outside India 147314 143158

dqy
Total 94443440 131675131

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

NOTES:
(i) Aggregate amount of Company’s investment other then listed equity shares/mutual funds is Rs. 404272/- lacs

and market value thereof is Rs. 399413/- lacs.
(ii) Provision of Rs. 3549/- lacs against investment in debenture is grouped under Provisions for Bad & Doubtful

Debts  in Schedule 14.
(iii) Provision of Rs. 161/- lacs against investment in debenture is grouped under Provisions on Standard Assets in

Schedule 14.
(iv) Provision of Rs.105/- lacs against investment in debenture/bond where interest is guaranteed is grouped under

Provisions for Bad & Doubtful Debts  in Schedule 14.
(v) Provision of Rs. 313/- lacs against investment in debenture/bond is grouped under Provisions on Standard

Assets in Schedule 14.
(vi) Provision of Rs. 373/- lacs against investment in equity is grouped under Provisions for Diminution in value of

shares in Schedule 14.
(vii) Provision of Rs. 285/- lacs  against investment in venture capital  is grouped under Provisions for Demunition in

value of shares  in Schedule 14.
(viii) Provision of Rs. 5 lacs against investment in subsidiaries is grouped under Provisions for Demunition in value of

shares  in Schedule 14.
(ix) Provision of Rs. 160 lacs against investment in preference shares is grouped under Provisions for Deminution in

value of shares  in Schedule 14.

uksV %

(i) fyfLVM bfDoVh 'ks;j@E;qpqvy iQaM ds vfrfjDr dEiuh ds fuos'kksa dh dqy jkf'k 404272@& yk[k #i, rFkk rRlaca/h ewY; cktkj
399413@& yk[k #- A

(ii) ½.k i=kksa esa fuos'k ds varxZr 3549@& yk[k #i, dks vuqlwph 14 esa [kjkc vkSj lafnX/ ½.kksa gsrq izko/ku ds rgr j[kk x;k gSA

(iii) ½.k i=kksa esa fuos'k ds varxZr 161@& yk[k #i, dks vuqlwph 14 esa ekud ifjlaifÙk;ksa gsrq izko/ku ds rgr j[kk x;k gSA

(iv) xkjaVhÑr C;kt okys ½.k i=kksa@ckaM esa 105@& yk[k #i, ds izko/ku dks vuqlwph 14 esa [kjkc ,oa lafnX/ ½.kksa gsrq izko/ku ds rgr
j[kk x;k gS

(v) xkajVhÑr C;kt okys ½.k i=kksa@ckaM esa 313@& yk[k #i, ds izko/ku dks vuqlwph 14 esa ekud ifjlaifÙk;k gsrq izko/ku ds rgr j[kk x;k
gSA

(vi) bfDoVh esa fuos'k ds varxZr 373@&yk[k #i, dks vuqlwph 14 esa 'ks;jksa ds ewY; gzkl gsrq izko/ku ds rgr j[kk x;k gSA

(vii) m|e iwath esa fuos'k ds varxZr 285@&yk[k #i, dks vuqlwph 14 esa 'ks;jksa ds ewY; gzkl gsrq izko/ku ds rgr j[kk x;k gSA

(viii) m|e iwath esa fuos'k ds varxZr 5@&yk[k #i, dks vuqlwph 14 esa 'ks;jksa ds ewY; gzkl gsrq izko/ku ds rgr j[kk x;k gSA

(ix) vf/ekU; 'ks;jksa esa fuos'k ds varxZr 160@&yk[k #i, dks vuqlwph 14 esa 'ks;jksa ds ewY; gzkl gsrq izko/ku ds rgr j[kk x;k gSA
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vuqlwph &9
Schedule-9

½.k
Loans

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 lqj{kkokj oxhZdj.k
Security-Wise Classification

lqjf{kr
Secured

(v) /kjksgj lEifr
(a) On Mortgage of Property

(vv) Hkkjr esa
(aa) In India 419 419

(cc)Hkkjr ds ckgj
(bb) Outside India 0 0

(c) 'ks;j ck.M rFkk ljdkjh izfrHkwfr;ksa esa
(b) On Shares, Bonds, Government Securities 0 0

(l) vU;
(c) Others

(i) dEiuh dh lEifr;ksa ds n`f"V cU/d ij
(i) Against Hypothecation of company assets 1974379 2271586

(ii) deZpkfj;ksa dk vkoklh; ½.k
(ii) Housing Loan to staff. 1300300 1372117

vlqjf{kr (lkof/ ½.k] fczt ½.k] tek
izek.k i=k] okf.kfT;d nLrkost)]
Unsecured (Term loans, Bridge loans, Certificate 88529 97531

of deposit, Commercial paper )

dqy
Total 3363627 3741653

2 ½.k vk/kj ij oxhZdj.k
Borrower-Wise Classification

(d) dsUnh; o jkT; ljdkjsa
(a) Central and State Governments 949913 1035821

([k) cSad o foÙkh; laLFkku
(b) Banks and Financial Institutions 138333 229667

(x) lgk;d dEifu;ka
(c) Subsidiaries 0 0

(?k) vkS|ksfxd miØe
(d) Industrial Undertakings 975081 1104049

(M+) vU;
(e) Others

(i) deZpkjh
(i) Staff 1300300 1372117
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Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(ii) O;oklkf;d isij
(ii) Commercial Papers 0 0

dqy
Total 3363627 3741653

3 fu"iknu okj oxhZdj.k
Performance-Wise Classification

(v) oxhZÑr ekudksa ds vuqlkj ½.k
(a) Loans classified as standard

(vv) Hkkjr esa
 (a) In India 2389074 2635625

(cc)Hkkjr ds ckgj
(b) Outside India 0 0

(c) de izko/kuksa ds rgr xSj fu"ikfnr ½.k
(b) Non-Performing loans less provisions

(vv) Hkkjr esa
(a) In India 137818 140914

(cc)Hkkjr ds ckgj
(b) Outside India 0 0

izko/ku
Provisions 836735 965114

dqy
Total 3363627 3741653

4 ifjiDork ds vk/kj ij oxhZdj.k
Maturity-Wise Classification

(v) y?kq vof/
(a) Short-Term 151007 171724

(c) nh?kZ vof/
(b) Long-Term 3212620 3569929

dqy
Total 3363627 3741653

dqy
Total 3363627 3741653

NOTE:

(i) Provision for Rs.7482 lacs  against hypothecation of assets is grouped under Provisions for Bad and Doubtful
Debts in Schedule 14.

(ii) Provision for Rs. 885 lacs  against unsecured loans is grouped under Provisions for Bad and Doubtful Debts in
Schedule 14.

(iii) Provision for Rs. 44 lacs  against Standard Assets is grouped under Provisions on Standard Assets in
Schedule 14.

uksV %

(i) ifjlaifÙk;ksa dks fxjoh j[kus gsrq 7482 yk[k #i;s dk izko/ku fd;k x;k gS ftls vuqlwph 14 esa [kjkc o lafnX/ ½.kksa dsa varxZr j[kk
x;k gSA

(ii) vlqjf{kr ½.kksa gsrq 885 yk[k #i;s dk izko/ku fd;k x;k gS ftls vuqlwph 14 esa [kjkc o lafnX/ ½.kksa dsa varxZr j[kk x;k gSA

(iii) ekud ifjlaifÙk;ksa gsrq 44 yk[k #i;s dk izko/ku fd;k x;k gS ftls vuqlwph 14 esa ekud ifjlaifÙk;ksa dsa varxZr j[kk x;k gSA



fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM

ANNUAL REPORT 2008-09okf"kZd izfrosnu 102

v
uql

wp
h 
&1

0
S

ch
ed

u
le

-1
0

v
p
y
 i

fj
l
aif
Ùk
;k
a

F
ix

ed
 A

ss
et

s

fo
oj

.k
P

a
rt

ic
u

la
rs

(#
- 
^0
00

*)
(R

s
. 

'0
0
0
')

y
kx
r@

l
d
y
 C
y
kd

C
O

S
T

/ 
G

R
O

S
S

 B
L

O
C

K

izk
jf
EH
kd

'k
s"k

O
p

en
in

g
B

al
an

ce

fj
t
+oZ 

ewY
;g

kzl
D

E
P

R
E

C
IA

T
IO

N
 R

E
S

E
R

V
E

'k
q¼
 C
y
kWd

N
E

T
 B

L
O

C
K

o"
kZ 
d
s n

kSj
ku

t
ksM
+

A
d

d
it

io
n

s
d

u
ri

n
g

 t
h

e
ye

ar

o"
kZ 
d
s n

kSj
ku

d
Vk
Srh
 ,

oa
l
ek
;k
st
u

D
ed

uc
tio

ns
&

 A
dj

us
tm

en
ts

m
ad

e 
in

 th
e

ye
ar

bf
r'

ks"k
C

lo
si

n
g

B
al

an
ce

izk
jf
EH
kd

'k
s"k

O
p

en
in

g
B

al
an

ce

o"
kZ 
d
s n

kSj
ku

ewY
;g

zkl
D

ep
re

ci
at

io
n

d
u

ri
n

g
 t

h
e

ye
ar

o"
kZ 
d
s n

kSj
ku

d
Vk
Srh
 ,

oa
l
ek
;k
st
u

D
ed

uc
tio

ns
&

 A
dj

us
tm

en
ts

m
ad

e 
in

 th
e

ye
ar

bf
r'

ks"k
C

lo
si

n
g

B
al

an
ce

31
-0
3-
09

d
ks

A
s 

o
n

31
.0

3.
20

09

31
-0
3-
08

d
ks

A
s 

o
n

31
.0

3.
20

08

ok
Lr
fo
d
 i

fj
l
aif
Ùk
;k
a

T
an

g
ib

le
 A

ss
et

s

Ú
hg
ksY
M 

Hkwf
e

La
nd

 F
re

eh
ol

d
11

08
0

0
11

08
0

0
0

0
11

08
11

08

y
ht
+gk
sYM

 H
kwfe

Le
as

eh
ol

d 
P

ro
pe

rt
y

13
28

85
17

8
0

13
30

63
82

77
8

41
13

-2
4

86
91

5
46

14
8

50
10

7

Hko
u 

(Ú
h 
gk
sYM

)

B
ui

ld
in

gs
(F

re
eh

ol
d)

48
86

88
12

62
5

0
50

13
13

25
33

65
14

27
8

-1
26

76
44

23
36

69
23

53
23

iQ
uh
Zp
j 
ok
 f
iQ
fV
aXl

F
ur

ni
tu

re
 &

 F
itt

in
gs

32
57

57
34

66
3

36
44

35
67

76
27

69
42

14
82

0
33

93
28

83
69

68
40

7
48

81
5

lwp
uk
 o

 r
d
uh
d
h 
mi

Ld
j

In
fo

rm
at

io
n 

&
T

ec
hn

ol
og

y 
E

qu
ip

m
en

t
11

97
96

0
69

87
1

44
59

0
12

23
24

1
94

29
75

17
51

31
24

07
7

10
94

02
9

12
92

12
25

49
85

ok
gu

V
eh

ic
le

s
37

86
11

78
87

7
47

85
6

40
96

32
21

67
28

53
13

3
31

88
6

23
79

75
17

16
57

16
18

83



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 103

fo
oj

.k
P

a
r
ti

c
u

la
rs

y
kx
r@

l
d
y
 C
y
kd

C
O

S
T

 /
G

R
O

S
S

 B
L

O
C

K

izk
jf
EH
kd

'k
s"k

O
p

en
in

g
B

al
an

ce

fj
t
+oZ 

ewY
;g

kzl
D

E
P

R
E

C
IA

T
IO

N
 R

E
S

E
R

V
E

'k
q¼
 C
y
kWd

N
E

T
 B

L
O

C
K

o"
kZ 
d
s n

kSj
ku

t
ksM
+

A
d

d
it

io
n

s
d

u
ri

n
g

 t
h

e
ye

ar

o"
kZ 
d
s n

kSj
ku

d
Vk
Srh
 ,

oa
l
ek
;k
st
u

D
ed

uc
tio

ns
&

 A
dj

us
tm

en
ts

m
ad

e 
in

 th
e

ye
ar

bf
r'

ks"k
C

lo
si

n
g

B
al

an
ce

izk
jf
EH
kd

'k
s"k

O
p

en
in

g
B

al
an

ce

o"
kZ 
d
s n

kSj
ku

ewY
;g

zkl
D

ep
re

ci
at

io
n

d
u

ri
n

g
 t

h
e

ye
ar

o"
kZ 
d
s n

kSj
ku

d
Vk
Srh
 ,

oa
l
ek
;k
st
u

D
ed

uc
tio

ns
&

 A
dj

us
tm

en
ts

m
ad

e 
in

 th
e

ye
ar

bf
r'

ks"k
C

lo
si

n
g

B
al

an
ce

31
-0
3-
09

d
ks

A
s 

o
n

31
.0

3.
20

09

31
-0
3-
08

d
ks

A
s 

o
n

31
.0

3.
20

08

d
k;
Zky
; 

mi
d
j.
k

O
ffi

ce
 E

qu
ip

m
en

t
12

72
47

11
23

8
13

65
13

71
20

11
12

90
40

98
16

63
11

37
25

23
39

5
15

95
7

v
U;

O
th

er
s

33
07

40
21

68
4

38
95

34
85

29
20

79
16

22
09

8
64

61
22

35
53

12
49

76
12

28
24

d
qy
 v

p
y
 l

aif
Ùk

T
ot

al
 F

ix
ed

 A
ss

et
s

29
82

99
6

22
91

36
10

13
50

31
10

78
2

20
91

99
4

28
76

71
67

45
5

23
12

21
0

79
85

72
89

10
02

v
ewr

Z l
Ei
fÙk
 (

lk
ÝV

os;
j)

In
ta

ng
ib

le
 A

ss
et

s
(S

of
tw

ar
e)

20
07

30
68

98
-1

20
76

29
15

34
05

32
89

6
0

18
63

01
21

32
8

47
32

5

d
qy
 t

ksM
+

S
ub

 T
ot

al
31

83
72

6
23

60
34

10
13

49
33

18
41

1
22

45
39

9
32

05
67

67
45

5
24

98
51

1
81

99
00

93
83

27

iwat
hd

k;
Z i

zxf
r 

esa

C
ap

ita
l W

or
k 

in
 P

ro
gr

es
s

39
79

30
86

8
0

34
84

7
0

0
0

0
34

84
7

39
79

d
qy

T
o

ta
l

31
87

70
5

26
69

02
10

13
49

33
53

25
8

22
45

39
9

32
05

67
67

45
5

24
98

51
1

85
47

47
94

23
06

xr
 o

"kZ

P
re

vi
o

u
s 

ye
ar

26
94

99
8

57
31

49
80

44
2

31
87

70
5

19
58

64
5

34
97

41
62

98
7

22
45

39
9

94
23

06
73

63
53



fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM

ANNUAL REPORT 2008-09okf"kZd izfrosnu 104

vuqlwph &11
Schedule-11

udn o cSad 'ks"k
Cash & Bank Balances

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 udn (pSd] MªkÝV o LVkEi dks feykdj)
Cash (including cheques, drafts and stamps) 1838180 1287829

2 cSad 'ks"k
Bank Balances

(v) tek [kkrs
(a) Deposit Accounts

(vv) y?kq vof/&(12 eghus ds vanj izkI;)
(aa)Short-term (due within 12 months) 6802564 7776154

(cc) vU;

(bb)  others 0 0

(c) pkyw [kkrs
(b)   Current Accounts 2860533 2997268

(l) vU;
(c)   Others 0 0

3 cSad ls laf{kIr uksfVl ;k ekaxs tkus okyh jkf'k
 Money at Call and Short Notice

(v) cSad ds lkFk
a)   With Banks 0 0

(v) vU; laLFkkuksa ds lkFk
(b)   With other Institutions 0 0

4 vU;
Others 0 0

dqy
TOTAL 11501277 12061251

mi;qZDr 2 ,oa 3 esa 'kkfey fd;s x;s xSj&vuqlwfpr cSadksa ds lkFk 'ks"k
Balance with non-scheduled banks included in 2 and 3 above 0 0

udn o cSad 'ks"k
Cash & Bank Balances

1 Hkkjr esa
In India 10507995 11156880

2 Hkkjr ds ckgj
Outside India 993282 904371

dqy
TOTAL 11501277 12061251

uksV %
(i) udn esa 35515898@& # dk ekxZLFk izs"k.k 'kkfey gSA (iwoZ o"kZ esa ;g 36504222@& # Fkk)
Note:-
(i) Cash (Including Cheques, Drafts and Stamps) include remittances in transit of Rs. 35515898 (Previous Year

Rs. 36504222)
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vuqlwph &12
Schedule-12

vfxze ,oa vU; ifjlEifÙka;k
Advances and Other Assets

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

vfxze

Advances

1 vè;fiZr dEifu;ksa ds ikl vkjf{kr tek jkf'k

Reserve deposits with ceding companies 201950 247424

2 fuos'k gsrq vkosnu jkf'k

Application money for investments 0 79500

3 iwoZ & Hkqxrku

Prepayments 12130 13912

4 funs'kdksa@vf/dkfj;ksa dk vfxze

Advances to Directors/Officers 448596 441897

5 vfxze VSDl pqdrk rFkk L=kksr ij dj dh dVkSrh
(VSDl gsrq 'kq¼ izko/ku)

Advance tax paid and taxes deducted at source,
(NET  OF PROVISION FOR TAXATION)/
Amount Recoverable from Tax Deptt. 2151147 799569

6 vU;

Others

dqy (v) 125391 109169

Total (A) 2939214 1691471

1 fuos'k ij vftZr C;kt

Income accrued on investments 1404211 1558079

2 'ks"k izhfe;e

Outstanding Premium 172261 10701

3 ,tsUV 'ks"k

Agents’ Balances 0 0

4 fons'kh ,tsalh dk 'ks"k

Foreign Agencies’ Balances 234025 152340

5 chek ,oa iquchZek djus okyh vU; dEifu;ksa ls izkI; jkf'k

Due from other entities carrying on insurance business
(including reinsurers) 16895266 7802241
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Ø- la-
S. No.

fooj.k
Particulars

pkyq o"kZ
Current Year

xr o"kZ
Previous Year

6 lgk;d@fu;a=kd dEiuh ls izkI; jkf'k

Due from subsidiaries/holding company 249 226

7 fjt+oZ cSad vkWiQ bafM;k esa tek
(chek vf/fu;e] 1938 dh /kjk 7 ds vuq:i)

Deposit with Reserve Bank of India,
[Pursuant to section 7 of Insurance Act, 1938] 171618 171703

8 vU;

Others 2646332 2379684

dqy (v)
Total (B) 21523962 12074973

dqy (v +c)
Total (A + B) 24463176 13766444

Note:

1. Provision of Rs. 116495146/-  against other assets is grouped under Provision for Bad &
Doubtful Debts in Schedule 14.

2. Provision of Rs. 781085/-  against advance to Directors/Employees is grouped under Provision for
Bad & Doubtful Debts in Schedule 14.

3. Provision of Rs. 456206443/-  against ‘Due from other entities carrying on Insurance Bussiness
including Reinsurers’  is grouped under Provision for Bad & Doubtful Debts in Schedule 14.

4. Provision of Rs. 975471221/-  against ‘Amount Recoverable from tax Department’  is grouped
under Provision for Bad & Doubtful Debts in Schedule 14.

fVIi.kh %

1- vU; ifjlaifÙk;ksa ds vraxZr 116495146@& #i, dk izko/ku vuqlwph 14 esa [kjkc o lafnX/ ½.kksa ds rgr j[kk x;k gSA

2- funs'kdksa @ deZpkfj;ksa ds varxZr vfxze 781085@& #i, dk izko/ku vuqlwph 14 esa [kjkc o lafnX/ ½.kksa ds rgr j[kk x;k gSA

3- chek o iquchZek djus okyh daifu;ksa dh vksj ns; jkf'k ds vraxZr 456206443@&#i, dk izko/ku vuqlwph 14 esa [kjkc o lafnX/ ½.kksa
ds rgr j[kk x;k gSA

4- dj foHkkx ls olwyh ;ksX; jf'k ds vraxZr 975471221@& #i, dk izko/ku vuqlwph 14 esa [kjkc o lafnX/ ½.kksa ds rgr j[kk x;k
gSA

(#- ‘000)

(Rs. ‘000)
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vuqlwph &13
Schedule-13

pkyw ns;rk,a
Current Liabilities

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 ,tsaVksa ds 'ks"k ('kq¼)

Agents Balances (Net) 440227 255996

2 vU; chek dEifu;ksa dks ns; 'ks"k

Balances due to other insurance companies 3873037 1875506

3 vfiZr iquchZek gsrq tek

Deposits held on reinsurance ceded 524362 392354

4 vfxze izkIr izhfe;e

Premium received in advance 657107 660683

5 vfu/kZfjr izhfe;e

Unallocated Premium 0 0

6 fofo/ ysunkj

Sundry Creditors 7120277 6562623

7 fu;U=kd@lgk;d dEifu;ksa ij cdk;k

Due to subsidiaries/holding company 0 0

8 cdk;k nkos

Claims Outstanding 41199911 36783370

9 vf/dkfj;ksa@funs'kdksa ij cdk;k

Due to Officers / Directors 0 0

10 vU; (fooj.k nsuk gS)

Others (to be specified) 0 0

dqy

Total 53814921 46530532
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vuqlwph &14
Schedule-14

izko/ku
Provisions

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 vlekIr tksf[ke ds fy, vkjf{kfr;ka

Reserve for Unexpired Risk 16303383 14620358

2 djk/ku gsrq (de pqdrk vfxze dj vkSj L=kksr ij dj dVkSrh)

For taxation (less advance tax paid and tax deducted at source) 0 0

3 izLrkfor ykHkka'k ds fy,

For proposed dividends 0 75000

4 ykHkka'k forj.k ij dj

For dividend distribution tax 0 12746

5 vU;

5 Others

(v) udnh vodk'k gsrq izko/ku@,yVh,l@chekjh vodk'k

(a) Provision for Leave Encashment/ LTS/Sick Leave 2130121 1503073

(c) [kjkc ,oa lafnX/ ½.k gsrq izko/ku

(b) Provision for Bad & Doubtful Debts 2751867 2920858

(l) ekud ifjlEifÙk;ksa gsrq izko/ku

 (c) Provision for Standard Assets 51679 53665

(n) 'ks;jksa ds ewY; esa deh gsrq izko/ku

 (d)  Provision for Diminution in Value of Shares 82176 58928

dqy

Total 21319226 19244628

vuqlwph &15
Schedule-15

fofo/ O;;
Miscellaneous Expenditure

ftls cV~Vs [kkrs ;k lek;ksftr ugha fd;k x;k gS
(To the extent not written off or adjusted)

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ
Current Year

xr o"kZ
Previous Year

(#- ‘000)

(Rs. ‘000)

1 'ks;j@fMosapj tkjh djus es ykxw NwV
Discount Allowed in issue of shares/ debentures 0 0

2 vU;
Others 0 0

dqy
Total 0 0
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ANNEXURE-I

ACCOUNTING POLICIES AND NOTES

A. SIGNIFICANT ACCOUNTING POLICIES

1. Accounting Convention:

The Balance Sheet, the Profit and Loss Account
and the Revenue Accounts are drawn up in
accordance with the provisions of Section 11(1)

of the Insurance Act, 1938 read with the provisions
of sub-sections (1), (2), and (5) of Section 211
and sub-section (5) of Section 227 of the

Companies Act, 1956 and also as per the
provisions of Insurance Regulatory and
Development Authority Act, 1999.  The said

statements are prepared on historical cost
convention as a going concern and on accrual
basis of accounting. They comply with the

accounting standards referred to in section
211(3C) of the Companies Act, 1956 and The
Insurance Regulatory and Development Authority

(Preparation of Financial Statements and Auditor’s
Report of Insurance Companies) Regulations,
2002 to the extent applicable and conform to

practices prevailing in the General Insurance
Industry in India except as otherwise stated.

2. Shareholders’ and Policyholders’ Fund:

The Shareholders’ Fund comprises of Share

Capital, General Reserve and Capital Reserve.
The Policyholders’ Fund comprises of Technical
Reserves and Provision for Outstanding Claims.

3. Foreign Currency Transactions / Conversion:

3.1 As per Accounting Standard 11 “the effects of
changes in foreign exchange rates (revised 2003),

Foreign branches/agencies are classified as
“Integral Foreign Operations”.

3.2 Value of fixed assets and investments acquired
in foreign currencies, is converted/ translated at
the exchange rates on the date of acquisition.

3.3 Value of all other assets and liabilities expressed
in foreign currencies, is converted/translated at

the year-end closing purchase bidrate.

3.4 Items of income and expenditure of foreign
branches and agencies expressed in foreign
currencies are converted/ translated at the mean

exchange rate of four quarterly rates during the
financial year, which are the average of daily
closing purchase bid rates.

ifjf'k"V & 1

ys[kkdj.k uhfr;ka ,oa fVIif.k;ka

d- ys[kkdj.k dh egRoiw.kZ uhfr;ka

1- ys[kkdj.k ij yksd lEefr

rqyu i=k] ykHk o gkfu [kkrk vkSj jktLo [kkrksa dh
:ijs[kk chek vf/fu;e 1938 dh /kjk 11(1) ds
mica/ksa ds vuqlkj rS;kj dh tkrh gS ftUgsa daiuh
vf/fu;e 1956 dh /kjk 211 dh mi/kjk (1)] (2)
vkSj (5) rFkk /kjk 227 dh mi/kjk (5) ds lkFk i<+k
tkrk gS rFkk blds lkFk&lkFk chek fu;ked o fodkl
izkf/dj.k vf/fu;e 1999 ds mica/ksa ds vuqlkj Hkh
rS;kj fd;k tkrk gSA bu foojf.k;ksa dks fujarj O;kikj
izfØ;k vkSj ys[kkdj.k ds izksn~Hkqn vk/kj ij ,sfrgkfld
ykxr dks è;ku esa j[kdj rS;kj fd;k tkrk gSA ;s foojf.k;ka
daiuh vf/fu;e 1956 dh /kjk 211 (3lh) vkSj chek
fu;ked o fodkl izkf/dj.k (foRrh; foojf.k;kasa dh
rS;kjh ,oa chek daifu;ksa ds ys[kk ijh{kdksa dh fjiksVZ)
fu;ekoyh 2002 ds v/hu ykxw gksus okyh lhek rd
vuqikyu djrs gq, Hkkjr esa vU;Fkk of.kZr dks NksM+dj
lkekU; chek m|ksx dh i¼fr;ksa dh dlkSVh ij [kjh
mrjrh gSaA

2- 'ks;j/kjd o ikWfylh gksYMj fuf/%

'ks;jgksYMj fuf/ esa 'ks;j iwath] lkekU; fjt+oZ vkSj iwath
fjt+oZ 'kkfey fd, tkrs gSaA ikWfylh gksYMj fuf/ esa
rduhdh fjt+oZ vkSj cdk;k nkoksa ds fy, izko/ku 'kkfey
fd, tkrs gSaA

3- fons'kh eqnzk ysunsu @cnyko%

3-1 ys[kkdj.k ekud 11 ^^fons'kh fofufe; njksa esa ifjorZu
ds izHkko (la'kk sf/r 2003) ds vuqlkj fons'kh
'kk[kkvksa@,tsfUl;ksa dks ^^,dhd`r fons'kh izpkyu** ds
:i esa oxhZd`r fd;k tkrk gSA

3-2 fons'kh eqnzk esa izkIr dh xbZ fLFkj laifRr;ksa vkSj fuos'kksa
dh dher dks budh izkfIr dh rkjh[k ds fnu fofue;
njksa esa ifjofrZr@vuwfnr dj fn;k tkrk gSA

3-3 fons'kh eqnzk esa iznf'kZr lHkh vU; laifRr;ksa vkSj nsunkfj;ksa
dh dher dks o"kZ ds var esa [kjhn dh cksyh nj esa
ifjofrZr@vuwfnr dj fn;k tkrk gSA

3-4 fons'kh eqnzk esa iznf'kZr fons'kh 'kk[kkvksa ,oa ,tsfUl;ksa dh
vk; ,oa O;; dh enksa dks foRrh; o"kZ ds nkSjku pkj
=kSekfld njksa dh vkSlr fofue; nj esa ifjofrZr@vuwfnr
dj fn;k tkrk gS tks fnu ds var esa [kjhn dh cksyh dh
nj dk vkSlr gksrh gSA
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3.5 Revenue transactions relating to reinsurance

business and investments are converted/
translated at the average exchange rate of daily
closing purchase bid rates for all the trading days

in that particular quarter of the financial year.

3.6 Exchange Gain/Loss on conversion of foreign
currency transactions is recognized as income/
expense.

4.   Revenue Recognition:

4.1 Premiums are recorded, net of reinsurances,
based on assumption of risks in each related
Revenue account and Reserve for Unexpired

Risks is based on a percentage thereof, being
50% in case of Fire, Marine Cargo and
Miscellaneous business and 100% in case of

Marine Hull business.

4.2 The reinsurance returns from Foreign Insurance
companies to the extent received upto 31st March
(subject to Accounting Policy 5.1a(ii) in respect

of Estimated liability for outstanding claims) and
returns from Indian Insurers and Government
Bodies received upto finalisation of accounts of

the relevant accounting year are incorporated in
the accounts of the year. Reinsurance cessions
are made on the basis of advices/returns as

received from the Operating Offices/General
Insurance Corporation of India. Wherever full
particulars are not available, reinsurance

acceptances/ cessions are made on estimates
based on available information.

4.3 Dividend is accounted for as income in the year
of declaration.  Dividend/interest on shares/

debentures under objection/ pending delivery is
accounted for on realization.  Interim dividend is
accounted where the warrants are dated 31st

March or earlier.

4.4 Profit/Loss on sale/redemption of investments is
computed by taking the average cost as at the
close of the preceding day of sale/redemption.

4.5 Profit/loss on sale/redemption of investments,

provisions for non performing assets, provision
for diminution in value of shares, amortization of
premium on debt securities and income by way

of Interest, Dividend and Rent are allocated
between Revenue accounts and Profit & Loss
account on the basis of Policyholders’ Fund and

Shareholders’ Fund as at the beginning of the
year.

3-5 iqu% chek O;kikj ,oa fuos'k ls lacaf/r jktLo ysunsu dks
foRrh; o"kZ ds ml fo'ks"k frekgh esa leLr O;kikfjd
fnuksa ds fy, fnu ds var esa [kjhn dh cksyh njksa dh
vkSlr fofue; nj esa ifjofrZr@vuwfnr dj fn;k tkrk gSA

3-6 fons'kh eqnzk ysunsu ds ifjorZu ds iQyLo:i fofue;
ykHk@gkfu dh vk;@O;; ds :i esa igpku dh tkrh gSA

4- jktLo dh igpku%

4-1 iqu% chek dh 'kq¼ jkf'k ds izhfe;e izR;sd lacaf/r
jktLo [kkrs esa tksf[keksa dh ekU;rk ij fjdkMZ fd, tkrs
gSa vkSj ftu tksf[keksa dh vof/ lekIr ugha gqbZ gS os
mudh izfr'kr ij vk/kfjr gksrs gSa tks vfXu] esjhu dkjxks
,oa fofo/ fdLe ds O;kikj ds lca/ esa 50 izfr'kr rFkk
esjhu gy O;kikj ds laca/ esa 100 izfr'kr gksrk gSA

4-2 31 ekpZ rd fons'kh chek daifu;ksa ls izkIr iqu% chek dh
jkf'k (ys[kkdj.k uhfr 5-1 , (ii) ds v/hu) cdk;k
nkoksa ds fy, vuqekfur nsunkjh vkSj laxr ys[kkdj.k o"kZZ
ds iQkbuy gksus rd Hkkjrh; chekdrkZvksa ,oa ljdkjh
fudk;ksa ls izkIr jkf'k dks ml o"kZ ds [kkrksa esa Mky fn;k
tkrk gSA iqu%chek dh dVkSrh mu ijke'kZ@izfriQyksa ds
vk/kj ij dh tkrh gSs tks izpkfyr dk;kZy;ksa@Hkkjrh;
lkekU; chek fuxe ls izkIr fd, tkrs gSaA tgka iw.kZ C;kSjs
miyC/ gksrs gSa] ogka miyC/ lwpuk ds vk/kj ij
vuqekuksa dks è;ku esa j[krs gq, iqu% chek Lohd`fr@dVkSrh
dh tkrh gSA

4-3 o"kZ dh ?kksf"kr vk; ds :i esa ykHkka'k dh x.kuk dh
tkrh gSA vkifRr okys 'ks;j@fMcsapj ij ykHkka'k@C;kt ;k
ftudh fMyhojh vHkh gksuh ckdh gS mudh x.kuk
jh,ykbZts'ku ij vk/kfjr gksrh gSA varfje ykHkka'k dh
x.kuk ,sls ekeyksa esa dh tkrh gS ftuesa okjaV dh rkjh[k
31 ekpZ ;k mlls igys dh gksrh gSA

4-4 fcØh@fuos'k ekspu dh x.kuk fcØh@ekspu ls ,d fnu
igys dh vkSlr ykxr dks è;ku esa j[kdj dh tkrh gSA

4-5 fuos'k dh fcØh@ekspu ij ykHk@gkfu] vlfØ; laifRR;ksa
ds fy, micaa/] 'ks;j ds ewY; esa fxjkoV ds fy,
mica/] dtZ okyh izfrHkwfr;ksa ij izhfe;e dk ekspu vkSj
C;kt }kjk vk;A ykHkka'k vkSj fdjk, dk vkcaVu o"kZ ds
vkjaHk esa ikWfylh gksYMj fuf/ ,oa 'ks;jgksYMj fuf/ ds
vk/kj ij jktLo [kkrksa vkSj ykHk o gkfu [kkrk ds chp
fd;k tkrk gSA

4-6 ½.k] ckaM vkSj fMcsapj ds laca/ esa C;kt ls izkIr vk;
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4.6 Interest income in respect of loans, bonds and

debentures is recognized as per the prudential
norms for income recognition, asset classification
and provisioning issued by IRDA vide circular no.

32/2/F&A/circular/169/Jan/2006-07 dated 24th

January 2007.

4.7 The acquisition cost relating to acquisition of new/
renewal of insurance contracts is charged in the
year in which they are incurred.

5. Outstanding Claims:

5.1.a Estimated liability for outstanding claims at the
year end are based on survey reports, information
provided by clients, advices of Leaders and other

sources upto the date of finalization, past
experience and other applicable laws. The
estimates are continually reviewed and provisions

made accordingly. However, the final liability may
be in excess of, or less than, the amount provided,
for which any adjustments will be reflected in the

periods in which they become known.  Estimated
liability for outstanding claims include:

i) In respect of direct business, claims intimations
received up to the year end

ii) In respect of reinsurance acceptances, advices
received as of different dates of subsequent year.

5.1.b    Provision for outstanding Motor TP claims is made
at the Operating Offices on a case-to-case basis.

Trends in actual settlement are also considered
and based on Actuarial Certification, consequent
shortfall, if any, is provided at Head Office.

5.1.c In respect of Motor Third Party claims where court
summons have been served on the company
without adequate policy particulars to establish

liability of the company, provision is made as
under:

i) 100% of estimated liability where such claims are

outstanding for more than 1 year

ii) 1/3rd of the estimated liability for all such claims
where court summons have been served in the

company during the year.

5.1.d  Provisions for claims incurred but not reported
(IBNR) and provisions for claims incurred but not

enough reported (IBNER) are made as per
actuarial certification.

5.1.e Provisions for claims repudiated by the company

but contested by the claimants in courts/

dh igpku] laifRr oxhZdj.k ds fy, foosdiw.kZ ekinaMksa
,oa vkbZvkjMh, ds ldqZyj ua0 32@2@,,aM@@ldqZyj@169@tu-
@2006&07 fnukad 24 tuojh 2007 ds varxrZ tkjh
mica/ksa ds vuqlkj  dh tkrh gSA

4-7 ubZ chek lafonkvksa@muds uohdj.k ds vf/xzg.k ls
lacaf/r vf/xzg.k ykxr ml o"kZ esa olwyh tkrh gS
ftlesa ml ij [kpZ fd;k tkrk gSA

5- cdk;k nkos %

5-1-d o"kZ ds var esa cdk;k nkoksa ds fy, vuqekfur nsunkjh
losZ{k.k fjiksVZ] yhMjksa ds ijke'kZ vkSj jh,ykbZts'ku dh
rkjh[k rd vU; lzksr] iwoZ vuqHko ;k vU; ykxw gksus okys
dkuwuksa ij vk/kfjr gksrh gSaA vuqekuksa dh fujarj leh{kk
dh tkrh gS vkSj rnuqlkj mica/ cuk, tkrs gSaA rFkkfi]
vafre nsunkjh miyC/ jkf'k ls de ;k vf/d gks ldrh
gS ftlds fy, fdlh izdkj ds lek;kstu dks ml
vof/ esa iznf'kZr fd;k tkrk gS ftlesa mudh igpku dh
tkrh gSA cdk;k nkoksa ds fy, vuqekfur nsunkjh esa
fuEufyf[kr 'kkfey gksrs gSa%&

i) izR;{k O;kikj] nkoksa ds lac/ esa o"kZ ds var rd izkIr
lwpukA

ii) ckn okys o"kZ dh vyx vyx rkjh[kksa rd iqu% chek
Lohd`fr;ka ,oa izkIr ijke'kZA

5-1-[k cdk;k eksVj Vhih Dyse ds fy, eqn~nk&nj&eqn~nk vk/kj
ij izpkyu dk;kZy;ksa esa izko/ku cuk, x, gSaA okLrfod
le>kSrksa dh izo`fr;ksa ij Hkh fopkj fd;k tkrk gS vkSj
okLrfod izek.ku ij vk/kkfjr ;fn dksbZ deh fn[kkbZ
nsrh gS rc mls iz/ku dk;kZy; }kjk iwjk fd;k tkrk gSA

5-1-x eksVj FkMZ ikVhZ Dyse ds laca/ esa tgka vnkyr }kjk daiuh
dk nkf;Ro LFkkfir djus ds fy, i;kZIr uhfr C;kSjksa dh
vogsyuk ds fy, daiuh dks lEeu tkjh fd, tk pqds gSa]
bl laca/ esa fd, x, izko/kuksa dk fooj.k fuEu izdkj
gS%&

i) 100% vuqekfur nsunkjh tgka cdk;k nkoksa dks 1 lky ls
vf/d gks x;k gSA

i) ,sls lHkh nkoksa ds fy, 1@3oha nsunkjh ftuesa o"kZ ds nkSjku
vnkyr us daiuh dks lEeu tkjh dj fn, gSaA

5-1-?k   tks nkos fd, x, gSa muds fy, izko/ku ysfdu ftudh
lwpuk ugha nh xbZ gS (vkbZch,uvkj) rFkk ,sls nkoksa ds
fy, izko/ku ftudk mYys[k fd;k x;k gS ysfdu i;kZIr
:i ls lwpuk ugha fey ikbZ mUgsa okLrfod izek.ku ds
vuqlkj mica/ cuk, tkrs gSaA

5-1-M+ daiuh }kjk fujkdj.k fd, x, ,sls nkoksa ds fy, izko/ku
ftuesa nkosnkjksa us vnkyr@vksEcqM~lesu@eè;LFk vkfn }kjk
viuk i{k izLrqr fd;k gS] ogka izca/u dh jk; gS fd
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ombudsman/ arbitration etc. have been made

where the management is of the opinion that the
awards are likely to go against the company.

6. Disposal of salvage / recoveries under claims, are
accounted for on realization and credited to claims

7. Expenses of Management-Apportionment:

Expenses of Management other than policy
stamps are apportioned to the Revenue Accounts
on the basis of the gross direct premium plus

reinsurance premium accepted giving weightage
of 100% each for Fire and Miscellaneous business
and 75% for Marine business.  Expenses relating

to Policy Stamps are directly taken to respective
Revenue Accounts.  Expenses relating to
investments such as, safe custody, bank charges

on collection of interest and dividend etc. are
apportioned between Revenue Accounts and
Profit and Loss Account on the basis of Policy

Holders’ Fund and Shareholders’ Fund as at the
beginning of the year.

8. Fixed Assets:

8.1 House Properties (inclusive of cost of shares in

Co-operative societies for property rights
acquired) are included under the head “Leasehold
property/Buildings”.

8.2 Fixed assets are valued at cost less depreciation.
Cost includes cost of acquisition and other direct

expenditure incurred for acquisition of assets.

8.3 Assets acquired but not put to use are classified

under “Capital Work in Progress”.

9. Depreciation/Amortization on Fixed Assets/
Intangible Assets:

9.1 Depreciation on fixed assets is provided on the
written down value at higher of the rates specified
in the Income Tax Rules, 1962 and those specified

in Schedule XIV to the Companies Act, 1956.

9.2 Depreciation on additions to Fixed Assets on or

after 1st October has been provided at 50% of the
applicable rates as above.  No depreciation is
provided on Assets sold/discarded/destroyed

during the year.

9.3 Assets costing Rs.5,000 and below are being

provided for @100%.

9.4 Intangible Assets are accounted for at their cost
of acquisition and amortized over the estimated
useful life not exceeding 5 years.

buds fy, vnkyr dk fu.kZ; daiuh ds fo#¼ gks ldrk
gSA

6- Dyse ds v/hu lkYos'k@fjdojh vkfn ds fuiVku dk
ys[kk tks[kk fj,ykbZts'ku ij fd;k tkrk gS vkSj mls
Dyse ds [kkrs esa Mky fn;k tkrk gSA

7- izca/d&izHkktu ds [kpZ%

ikWfylh LVkEi ds vfrfjDr izca/u ds [kpZ ldy izR;{k
izhfe;e tek Lohd`r iqu% chek izhfe;e ftlesa vfXu
,oa fofo/ O;kikj nksuksa ds fy, 100 izfr'kr vkSj esjhu
O;kikj ds fy, 75 izfr'kr izHkktu va'k fn;k tkrk gSA
ikWfylh LVkEi ls lacaf/r [kpZ lh/s lacaf/r jktLo
[kkrksa esa fy[ks tkrs gSaA fuos'k lacaf/r [kpZ tSls lqjf{kr
vfHkj{kk] C;kt ,oa ykHkka'k vkfn ij cSad izHkkj dks o"kZ
ds vkjaHk esa ikWfylh gksYMj ,oa 'ks;j gksYMj fuf/ ds
vk/kkj ij jktLo [kkrksa ,oa ykHk&gkfu [kkrksa esa foHkkftr
fd;k tkrk gSA

8- fLFkj laifRr%

8-1 ?kjsyw laifRr dks ^^yht+gksYM izksiVhZ@Hkou** 'kh"kZ ds
varxZr fy[kk tkrk gS (vf/xzg.k fd, x, laifRr ds
vf/dkjksa ds fy, lfefr;ksa esa 'ks;j dh ykxr 'kfkey)

8-2 fLFkj laifRr;ksa dk ewY;kadu ewY;gzkl dks ?kVkdj ykxr
ds vk/kj ij fd;k tkrk gSA ykxr esa vf/xzg.k vkSj
laifRr ds vf/xzg.k ij gksus okyk vU; izR;{k [kpZ
'kkfey gksrk gSA

8-3 ftu laifRr;ksa dk vf/xzg.k fd;k tk pqdk gS ysfdu
mUgsa mi;ksx esa yk;k ugha yk;k x;k gS mUgsa ^^iwathxr
dk;Z izxfr ij gS** 'kh"kZ esa oxhZd`r fd;k tkrk gSA

9- fLFkj laifRr@vLi'khZ; laifRr ij ewY;gzkl@
½.kekspu%

9-1 fLFkj laifRr;ksa ij ewY;gzkl vk;dj vf/fu;e fu;ekoyh
1962 esa of.kZr njksa vkSj daiuh vf/fu;e 1956 dh
vuqlwph pkSng ds vuqlkj rqyukRed :i ls mPp njksa
ij miyC/ djkbZ tkrh gSA

9-2 1 vDVwcj vFkok mlds ckn fLFkj laifRr;ksa esa tksM+h xbZ
laifRr ij ewY;gzkl mijksDr ykxw njksa ds 50 izfr'kr ij
miyC/ djkbZ xbZ gSA o"kZ ds nkSjku ftl laifRr dks cspk
tk pqdk gS@ NksM+ fn;k x;k gS ;k u"V dj fn;k x;k gS
ml ij ewY;gzkl ugha fn;k x;k gSA

9-3 5000 #0 ;k mlls de dh laifRr ij 100 izfr'kr dh
nj ls ewY;gzkl miyC/ djkbZ tk jgh gSA

9-4 vLi"V laifRr dks mlds vf/xzg.k dh ykxr vkSj
mlds vuqekfur mi;ksxh thou ij ekspu dks è;ku esa
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10. Investments:

10.1 The cost includes premium on acquisition,
expenses like brokerage, transfer stamps,

transfer charges etc., and is net of incentive/fee,
if any, received thereon.

10.2 Short Term Money Market instruments such as
certificates of deposit and commercial papers,
which are discounted at the time of contract at

the agreed rates, are accounted at the discounted
value.

10.3 Investments in debt securities including
Government securities and redeemable

preference shares are considered as “held to
maturity” and are valued at cost and the premium
paid on securities is amortised over the residual

period of maturity.

10.4.1 Investment Portfolio in respect of Equity Shares

is segregated into actively traded, thinly traded
and unlisted.

a) Actively traded equity shares, are valued at the
lowest of the last quoted closing price at NSE/
BSE in the month of March. The unrealized gains/

losses are accounted in “Fair Value Change
Account”.

b) Thinly traded/unlisted equity shares are valued
at cost. However, provision is made for diminution
in value of such investments when the break-up

value falls below the cost. In case the break-up
value is negative, provision is made for an amount
equivalent to the book value.

10.4.2  In case of Preference Shares, where redemption
proceeds are due for more than three years,

provision is made for the amount due.

10.5 Impairment is recognized in equity and
preference shares, where the companies have
been making losses continuously for the three

immediately preceding years and whose capital
is impaired partially/ fully or where the annual
accounts for the three immediately preceding

years are not available. Investments in shares of
such companies are valued as under:

10.5.1 Equity Shares:

a) In the case of actively traded equity shares, at

the last quoted market price or book value
whichever is lower.

b) In case of thinly traded/unlisted equity shares, at

j[kdj ys[kk tks[kk fd;k tkrk gS vkSj ,sls ekeyksa esa
budh mi;ksxh vof/ 5 lky ls vf/d ugha gksrh gSA

10-   fuos'k %

10-1 ykxr esa nyky] VªkaliQj LVkEi] VªkaliQj 'kqYd vkfn tSls
[kpZ ds vfrfjDr vf/xzg.k ij izhfe;e dk [kpZ 'kkfey
gksrk gS vkSj ;fn dksbZ bulsafVo@'kqYd vkfn gks rks mudk
'kq¼ [kpZA

10-2 vYikof/ okys euh ekdsZV ;a=k tSls fMikftV ,oa okf.kfT;d
dkxt+krksa ds izek.k&i=k ftudh lger njksa ij lfoank ds
le; NwV nh xbZ gS] dk ys[kk tks[kk NwV dh dher ij
fd;k tkrk gSA

10-3 ½.k izfrHkwfr;ksa esa fuos'k ftlesa ljdkjh izfrHkwfr;ka 'kkfey
gksrh gSa vkSj fxjoh j[ks x, izhfiQjsUl 'ks;j dks ̂ ^ifjiDork
gsrq lqjf{kr* 'kh"kZ ds varxZr fopkj fd;k tkrk gS o
ykxr dks è;ku esa j[kdj budk ewY;kadu fd;k tkrk gSA
izfrHkwfr;ksa ij iznRr izhfe;e dks ifjiDork dh cph gqbZ
vof/ ds fglkc ls ½.keqDr fd;k tkrk gSA

10-4-1 bfDoVh 'ks;j ds laca/ esa fuos'k iksVZiQksfy;ks dks laiUu
xfrfof/ vkSj xSj&lwph esa vyx dj fn;k tkrk gSA

d) lfØ; xfrfof/ okys bfDoVh 'ks;j dk ewY;kadu ekpZ ds
eghus esa ,u,lbZ@ch,lbZ dh lekiu dher ds U;wure
fcanw ij fd;k tkrk gSA vu&fj,ykbZTM ykHk@gkfu dk
^^mfpr ewY; ifjorZu [kkrk** ds varxZr ys[kktks[kk j[kk
tkrk gSA

[k) NqViqV@xSj lwph okys bfDoVh 'ks;jksa dk ewY;kadu ykxr
ds vk/kkj ij fd;k tkrk gSA rFkkfi] bl izdkj ds
fuos'kks dh dher esa deh ds fy, ogka izko/ku cuk;k
x;k gS tgka czsd&vi osY;w ykxr ls de gks tkrh gSA
;fn czsd&vi osY;w  udkjkRed gksrh gS rc cqd osY;w ds
cjkcj jkf'k ds fy, izko/ku j[kk tkrk gSA

10-4-2 izhfiQjsUl 'ks;j ds ekeys esa tgka iqu% [kjhn&iQjks[kr rhu
lky ls vf/d dh gks tkrh gSa ogka mudh cdk;k jkf'k
ds fy, izko/ku j[kk tkrk gSA

10-5 gkfu dh igpku bfDoVh vkSj izhfiQjsUl 'ks;jksa esa dh
tkrh gS tgka daifu;ka iwoZ o"kZ esa yxkrkj rhu lky ls
uqdlku >sy jgh gksrh gSa vkSj ftudh iwath dks vkaf'kd
vFkok iw.kZ :i ls {kfr igqapkrh gS ;k ftuds fiNys rhu
lky ds vk; [kkrksa dk C;ksjk miyC/ ugha gSA ,slh
daifu;ksa ds 'ks;jksa esa fuos'k dk ewY;kadu fuEu izdkj
fd;k tkrk gS%

10-5-1 bfDoVh 'ks;j%

d) lfØ; xfrfof/ okys bfDoVh 'ks;jksa ds ekeyksa esa vafre
mfYyf[kr cktkjh dher vFkok cqd osY;w ;k buesa tks
Hkh de gksA
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the break-up value as per latest annual accounts
of the company not earlier than the three
immediately preceding years. Where the break-

up value is negative or where the annual accounts
are not available for the three immediately
preceding years, to a nominal value of Re 1/- per

company.

10.5.2  Preference shares:

a) If the equity shares of a company are actively

traded, its preference shares are written down to

a value which is in the same proportion as the

market value of the equity share bears to its face

value.

b) If the equity shares of a Company are unlisted/

thinly traded, its preference shares are written

down to a value, which is in the same proportion

as the break-up value of equity share bears to its

face value; where the break up value of equity

share is negative or where the annual accounts

are not available for the three immediately

preceding years, to a nominal value of Re 1/- per

company.

10.5.3  Impairment loss, provided in terms of accounting

policy No. 10.5, after 01/04/2000, is written back

and recognized in Revenue / Profit and Loss

Account only in case the accumulated losses are

fully wiped out and capital fully restored as per

the latest available published accounts. However,

reversal of impairment loss is not recognized for

both equity and preference shares in cases where

the redemption proceeds of preference shares

are due for more than three years.

10.6  Investments in units of Mutual Funds are valued

at Net Asset Value (NAV) and the unrealized

gains/losses are accounted in “Fair Value Change

Account”.

10.7 Investment in units of Venture Capital Fund is

valued at cost. However in case The Net Asset

Value is below Cost, the provision is made for

diminution in the  Value of Investment to the extent

of difference between Cost and Net Asset  Value.

Any appreciation in the NAV to the extent of loss

earlier recognized is taken to revenue.

10.8 Provisions for standard/non-performing loans/

deposits/ debentures are made on the basis of
prudential norms for income recognition, asset

[k) NqViqV@xSj lwph okys bfDoVh 'ks;jksa ds ekeyksa esa daiuh
ds rkt+k okf"kZd [kkrksa ds vuqlkj cszd osY;w ds vuqlkj
fuf'pr fd, tkrs gSa fdarq ;s fiNys rhu o"kksZ ls igys ds
u gksaA ftu ekeyksa esa czsd&vi osY;w udkjkRed gks
vFkok tgka fiNys rhu o"kZ ds okf"kZd [kkrs miyC/ ugha
gks] rc ,slh fLFkfr esa izR;sd daiuh ds fy, dsoy 1 #0
dh ekewyh lh dher ij fuf'pr fd, tkrs gSaA

10-5-2  izhfiQjsUl 'ks;j%

ad) ;fn fdlh daiuh ds bfDoVh 'ks;j lfØ; :i ls O;kikj
esa yxk, tkrs gSa rc blds izhfiQjsUl 'ks;jksa dks ml dher
esa fy[kk tkrk gS tks 'ks;j ds vafdr ewY; dh n`f"V ls
cktkjh dher ds lekuqikrh gksrh gSA

[k) ;fn fdlh daiuh ds bfDoVh 'ks;j lwph ugha gS vFkok
U;wu :i esa O;kikj esa yxk, x, gSa rc blds izhfiQjsUl
'ks;jksa dks ml dher esa fy[kk tkrk gS tks bfDoVh 'ks;j
ds vafdr ewY; dh n`f"V ls czsd&vi osY;w ds lekuqikrh
gksrh gSA ftu ekeyksa esa bfDoVh 'ks;j udkjkRed gksrk gS
vFkok tgka fujarj fiNys rhu o"kksZ ds okf"kZd [kkrs
miyC/ ugha gSa rc ,slh fLFkfr esa izR;sd daiuh ds fy,
1 #0 dh ekewyh lh dher ij fuf'pr fd, ,d tkrs
gSaA

10-5-3 01@04@2000 ds ckn ys[kkdj.k uhfr 10-5 ds vuqikyu
esa miyC/ {kfr dks ihNs fy[kk tkrk gS vkSj mldh
igpku dsoy ml fLFkfr esa ykHk o gkfu [kkrk esa fy[kh
tkrh gS tc laxzfgr leLr gkfu dks cjkcj dj fn;k
tkrk gS vkSj uohure izdkf'kr [kkrksa ds vuqlkj iwath dks
okil izkIr dj fy;k tkrk gSA rFkkfi] {kfrxzLr uqdlku
dh okilh dh igpku ,fDoVh o izhfiQjsUl 'ks;j nksuksa esa
ml fLFkfr esa ugha dh tkrh gS tgka izhfiQjsUl 'ks;jksa dk
ekspu fiNys rhu lkyksa ls cdk;k py jgk gksA

10-6 E;wpy iQaM dh bdkbZ;ksa esa fuos'k dk ewY;kadu 'kq¼
laifRr ewY; (,u,oh) ds vk/kj ij fd;k tkrk gS vkSj
vufj,ykbZTM izkfIr@gkfu dk ys[kk tks[kk ^^mfpr ewY;
ifjorZu [kkrk** esa fd;k tkrk gSA

10-7  osUpj dsfiVy iQaM dh bdkbZ;ksa esa fuos'k dk ewY;kadu
ykxr ds vk/kj ij fd;k tkrk gSA fiQj Hkh] ;fn 'kq¼
liafRr dh dher ykxr ls de gS rc ykxr vkSj 'kq¼
laifRr dher ds chp varj dh lhek rd fuos'k dh
dher nsdj izko/ku cuk;k tkrk gSA igys ls igpkus x,
uqdlku dh lhek rd ,u,oh esa fdlh izdkj dh iz'kalk
dks jktLo esa fxuk tkrk gSA

10-8 vk; dh igpku] laifRr ds oxhZdj.k ds fy,
LVSaMMZ@ukWu&ijiQkjfeax ½.k@tek@fMcsapj dks foosdiw.kZ
ekinaMksa ds vk/kj ij rFkk vkbZvkjMh, ds ldqZyj
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classification and provisioning issued by IRDA

vide circular no. 32/2/F&A/circular/169/Jan/2006-
07 dated 24th January 2007.

11.1 Employees’ Benefits:

11.1.1 The liability for gratuity and pension benefits to

employees is determined on accrual basis as per
the actuarial valuation at the year end and is
administered through an approved fund

11.1.2 Provisions for leave encashment and other

defined employee benefits are made on the basis
of actuarial valuation at the year end.

11.1.3 The Company pays fixed contribution to Provident
Fund at     predetermined rates to a separate trust,
which invests the funds in permitted securities.

The contribution to the fund for the period is
recognized as expense and is charged to the Profit
& Loss Account. The obligation of the Company

is limited to such fixed contribution.

12. Taxation: Tax expense (tax saving) is the

aggregate of current year tax, earlier year tax and
deferred tax. These are charged (or credited) to
the Profit and Loss Account.

12.1 Current year charge: The provision for taxation
includes:

a) Provision for taxation on assessable profits of the
company as determined under Income Tax Act

1961.

b) Provision for Fringe Benefit Tax as determined
under the Income Tax Act, 1961.

c) Provision of Wealth Tax as determined under the
Wealth Tax Act, 1957.

12.2 Earlier year charge: Provisions are recorded, as
considered appropriate, for matters under appeal
due to disallowances or for other reasons.

12.3 Deferred Tax: The Company provides for
deferred tax using the liability method, based on

\the tax effect of timing differences resulting from
the recognition of items in the financial statements
and in estimating its current income tax provision.

Deferred Tax Assets arising from temporary
timing differences are recognized to the extent
there is reasonable certainty that the assets can

be realised in future.

32@2@,iQ,aM,@ldqZyj@169@tu-@2006&07 fnukad 24
tuojh 2007 ds varxZr tkjh mica/ksa ds v/hu rS;kj
fd;k tkrk gSA

11-1 deZpkfj;ksa ds ykHk%

11-1-1 deZpkfj;ksa dks xzspq,Vh vkSj isa'ku ykHk nsus ds nkf;Ro dk
fu/kZj.k o"kZ ds var esa okLrfod ewY;kadu ds izksn~Hkwn
vk/kj ij fu/kZfjr fd;k tkrk gS vkSj bls fdlh vuqeksfnr
fuf/ ls iwjk fd;k tkrk gSA

11-1-2 yho ,uds'kesaV vkSj vU; of.kZr deZpkjh ykHkksa ds fy,
o"kZ ds var esa okLrfod ewY;kadu ds vk/kj ij izko/ku
j[ks tkrs gSaA

11-1-3 daiuh ,d ,sls vyx U;kl dks iwoZ fu/kfjr njksa ij
Hkfo"; fuf/ esa fuf'pr va'knku nsrh gS tks vuqefr izkIr
izfrHkwfr;ksa esa bl fuf/ dk fuos'k djrk gSA vof/ ds
fy, fuf/ esa va'knku dh igpku [kpZ ds :i esa dh
tkrh gS vkSj bls ykHk o gkfu [kkrs ls pktZ fd;k tkrk
gSA daiuh dh ckè;rk bl rjg ds fuf'pr vaa'knku rd
gh lhfer gksrh gSA

12- djk/ku% dj ij gksus okyk [kpZ pkyw o"kZ ds dj]
okf"kZd dj vkSj vkLFkfxr dj dk ;ksx gksrk gSA bUgsa ykHk
o gkfu [kkrk ls pktZ (tek ds fy,) fd;k tkrk gSA

12-1 orZeku o"kZ dk izHkkj% djk/ku ds izko/kuksa esa fuEufyf[kr
'kkfey gSa%&

d) vk;dj vf/fu;e 1961 ds v/hu fu/kZj.k ds vuqlkj
daiuh ds ewY;kadu fd, tkus okys ykHkksa ij djk/ku dk
izko/kuA

[k) vk;dj vf/fu;e 1961 ds v/hu fu/kkZj.k ds vuqlkj
fizQt csusfiQV VsDl ds fy, izko/ku

x) osYFk VsDl vf/fu;e 1957 ds v/hu fu/kZj.k ds vuqlkj
osYFk VsDl dk izko/ku

12-2   fiNys o"kZ dk izHkkj% vekU; vFkok fdlh vU; dkj.k
ds fy, vihy ds varxZr ekeyksa ds fy, tSlk mfpr
le>k tkrk gS] ds vuqlkj izko/ku cuk, tkrs gSaA

12-3 vkLFkfxr dj% foRrh; foojf.k;ksa vkSj orZeku vk;dj
mica/ksa ds vuqekuksa dh enksa dh igpku ds iQyLo:i
lkef;d ifjorZuksa ds dj izHkkoksa ij vk/kfjr nsunkjh
fof/ dk mi;ksx djrs gq, vkLFkfxr dj ds fy, daiuh
dj miyC/ djkrh gSA vLFkk;h lkef;d ifjorZuksa ds
pyrs vkLFkfxr dj laifRr dh igpku ml dkj.kksfpr
fuf'prrk rd dh tkrh gS ftlesa laifRr;ksa dks Hkfo"; esa
Hkquk;k tk ldsA
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[k- fVIif.;ka tks [kkrksa dk fgLlk gS
B. Notes forming part of Accounts

Ø- la-
S. No.

fooj.k
Particulars

pkyw o"kZ xr o"kZ

1 Hkkjr ,oa Hkkjr ds ckgj dEiuh dh ifjlaifÙk;ksa ij vf/Hkkj

Encumbrances to assets of the Company in and outside India

d- U;k;ky; vkns'kksa ls lhy cSad [kkrs

a. Bank Accounts frozen as per Court Orders 20.10 67.67

[k- ljdkj dh vksj ls i;kZoj.k jkgr fuf/ esa tek jkf'k;ka

b. Deposits held under Environment Relief fund on

behalf of the Government 159.33 5420.66

2 ½.kksa] fuos'k ,oa vpy ifjlaifÙk;ksa gsrq
opuc¼rk,a ,oa cdk;k

Commitments made and outstanding for loans,
investments and Fixed Assets

d- ½.k

a. Loans 1.80 1.80

[k- va'kr % lnÙk 'ks;j

b. Partly Paid Shares 15.13 15.13
x- vfxze 'kq¼ iwath opuc¼rk,a

c. Capital Commitments Net of Advances 920.75 444.30

3 lanÙk nkos ftlesa ls iquchZek dks ?kVk;k x;k gS

Claims less Reinsurance, paid to

d- Hkkjr esa nkosnkj

a. Claimants in India 253885.91 214077.47

[k- Hkkjr ds ckgj nkosnkj

b. Claimants outside India 7667.98 7006.52

x- dqy

c. Total 261553.89 221083.99

4 vftZr izhfe;e dkjksckj ftlesa ls iquchZek dks ?kVk;k x;k

Premium less Reinsurance underwritten from

d- Hkkjr esa dkjksckj

a. Business in India 307557.90 274003.66

[k- Hkkjr ds ckgj dkjksckj

b. Business outside India 15952.08 13864.17

dqy

c. Total 323509.98 287867.83

5 Hkkjrh; izR;{k izhfe;e dk {ks=kokj C;kSjk

Sector-wise break-up of Indian Direct Premium

d- xzkeh.k {ks=k

a. Rural Sector 29128.58 16863.78

Rs. in lacs

Current Year
2008-09

Previous Year
2007-08
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Ø- la-
S. No.

fooj.k
Particulars

[k- lkekftd {ks=k
b. Social Sector 45891.87 23805.54

x- vU;
c. Others 321404.67 340144.93

?k- dqy
d. Total          396425.12 380814.25

6 fuEufyf[kr ds fy, fuos'k ds laca/ esa lafonkvkas dk ewY;
Value of contracts in relation to investments for

d- [kjhn tgka lqiqnZxh yafcr gS
a. Purchases where deliveries are pending NIL 795.00

[k- foØ; tagk Hkqxrku cdk;k gS
b. Sales where payments are overdue 2.50 2.50

7 lgh ewY; vk/kj ij ewY;kafdr E;qpqvy iQaM ;wfuVksa rFkk bfDoVh
'ks;jksa dh ykxr
Cost of Equity Shares/ Units of Mutual Funds valued
on Fair Value Basis 143619.31 143028.88

8 rqyui=k dh frfFk rd Ng ekg ls vf/d le; ls fuiVkfjr nkos vkSj
'ks"k vnÙk
Claims settled and remaining unpaid
for more than 6 months as on the Balance Sheet date NIL NIL

9 lafof/d vis{kkvksa ds vuq:i fuos'k bl izdkj fd, x,
Investments made in accordance with statutory requirements

d- chek vf/fu;e] 1938 dh /kjk 7 ds varxZr dsanz ljdkj dh 6-01 %

izfrHkwfr;ka 2028 ,pMh,iQlh cSad ds ikl tek gS
a. 6.01% Central Government Securities 2028 deposited with 1716.18 1717.03

HDFC Bank in accordance with Section 7 of Insurance Act,1938   F.V. 1700.00 F.V1700.00

[k- LFkkuh; dkuwuksa ds varxZr Hkkjr ds ckgj fd;s x, fuos'k
b. Investments made outside India by way of Statutory Deposits

under local laws 5366.84 4161.90

x- lsch fn'kkfuns'kksZ ds vuqlkj laLFkkxr O;kikj ds fy, lhek ds :i esa fu;r tek
c. Fixed Deposits as margins for Institutional Trades as per

SEBI directives 500.00 0.00

10 ys[kk uhfr la- 10-7 ds vuqlkj vk; ds mn~ns'; ls ½.k lfgr fu"ikfnr *
,oa xSj & fu"ikfnr *  fuos'k bl izdkj fd;k x;k
Performing* and non-performing* investments including
loans for the purpose of income recognition as per
Accounting Policy No. 10.8 are as under:

d- fu"ikfnr fuos'k
a. Performing Investments 392816.43 403874.52

[k- xSj&fu"ikfnr fuos'k
b. Non-Performing Investments 13491.10 15359.54

x- dqy
c. Total 406307.53 419234.06

*  E;qpqvy iQaM dks NksM+dj] osapj iQaM] bfDoVh rFkk vf/eku 'ks;j
*  Excluding mutual fund, venture fund, equity and preference share.

Rs. in lacs

pkyw o"kZ xr o"kZ
Current Year

2008-09
Previous Year

2007-08
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11. Break-up of investments subjected to
restructuring

The figures of total assets restructured under

various categories are being compiled. The assets
restructured and implemented during the year and
during previous year, under respective categories,

are given below:

Ø- la- ifjlaifr dk oxZ (#- yk[kksa esa) (#- yk[kksa esa)
Sr. No. Category of Asset  2008-09 Rs. in lacs 2007-08 Rs. in lacs

1- ekud
Standard 60.00 212.00

2- miekud
Sub Standard 53.43 16.60

3- lafnX/
Doubtful 203.84 1231.25

4- gkfu
Loss 1689.24 101.17

dqy ekud
Total 2006.51 1561.02

12. Break up of Business Acquisition Cost

The Commission/Brokerage incurred during the

year 2008-09 in respect of Indian Direct Business
is given below:

13. Actuarial assumptions for determination of
claim liabilities in the case of claims where the
claim payment exceed four years

The Company has not issued any policy where
claim payment period exceeds four year.

iquxZBu ds v?;/hu ifjlaifr (o"kZ ds nkSjku)
Assets subjected to Restructuring and  implemented  (during the year)

Ø- la- ifjlaifr dk oxZ (#- yk[kksa esa) (#- yk[kksa esa)
Sr. No. Category of Asset  2008-09 Rs. in lacs 2007-08 Rs. in lacs

1- ,tsaV

Agents 21518.95 20369.90

2- czksdj

Brokers 5732.30 4776.60

3- dkWjiksjsV ,tsalh

Corporate Agency 737.87 985.77

4- jsiQjy O;oLFkk

Referral Arrangement 123.35 179.93

dqy

Total 28112.47 26312.20

11- iqu%lajpuk ds v/hu fuos'k dk forj.k

fofHkUu oxksZa ds varxZr iqu% lajfpr dqy ifjlaifRr;ksa ds
vkadM+ksa dks ladfyr fd;k tk jgk gSA o"kZ ds nkSjku vkSj
foxr o"kksZa esa fofHkUu oxksZa ds varxZr iqu% lajfpr
,oa fØ;kfUor dh xbZ ifjlaifRr;ksa dks uhps n'kkZ;k x;k
gS&

12- O;kikj vf/xzg.k ykxr dk fooj.k

o"kZ 2008&09 ds nkSjku Hkkjrh; izR;{k O;kikj
ds laca/ esa deh'ku@VwV&iQwV dk fooj.k uhps fn;k x;k
gS%&

13- ftu nkoksa ds Hkqxrku dks pkj o"kZ ls vf/d dk
le; gks x;k gS muds laca/ esa nkoksa dh nsunkfj;ka
fu/kZj.k djus ds fy, okLrfod ekU;rk,a%&

daiuh us ,slh dksbZ uhfr tkjh ugha dh gS ftlesa nkoksa ds
Hkqxrku dh vof/ pkj o"kZ ls vf/d dh gksA
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14. Ageing of claims (Indian Direct excluding
IBNR)

la[;k jkf'k la[;k jkf'k la[;k jkf'k
Number Amount Number Amount Number Amount

vfXu
Fire 2008-09 914 19741.75 1534 47895.08 2448 67636.83

2007-08 777 16357.79 1159 46518.24 1936 62876.03
ejhu
Marine 2008-09 883 18988.20 2467 44175.10 3350 63163.30

2007-08 1643 17246.93 1589 34714.24 3232 51961.17
fofo/
Miscellaneous 2008-09 66704 65396.35 226905 323757.44 292763 389153.79

2007-08 79101 71423.93 223097 296445.80 302198 367869.73
dqy
Total 2008-09 68501 104126.30 230906 415827.62 299561 519953.92

2007-08 81521 105028.65 225845 377678.29 307366 482706.93

15.       Computation of managerial remuneration

Being Government company, the company is
exempted vide notification: GSR235, dated
31st January 1978 under section 620 of the
Companies Act, 1956.

16. Investments

16.1 Shares of the book value of Rs.  10.27   lacs
(Previous year Rs.8.64 lacs) have not been
registered in the name of the company as the
transfers are under objection.

16.2 There are discrepancies in investments as per
company’s books with the certificates issued by
Stock Holding Corporation of India (custodian) of
book value of Rs. 15.61 lacs (Short) and Rs. 51.37
lacs (Excess) (Previous year Rs.27.07 lacs  and
Rs.54.97 lacs respectively). The differences are
under reconciliation.

16.3 Interest amounting to Rs.   7390.48    lacs
(previous year Rs. 8354.11 lacs) has not been
recognized as income for the year pursuant to
Accounting Policy No. 4.6 and the aggregate
amount of such interest as on 31st March, 2009
amounted to Rs. 46453.34 lacs (Previous year
Rs. 45198.96 lacs). It excludes interest accrued
for companies under liquidation.

jkf'k (#- yk[kksa esa)
 (Rs. in lacs)

dkjksckj
Business

o"kZ
Year

N% ekg ls de
Less than 6 months

N% ekg ls Åij
6 months and above

dqy
Total

cdk;k nkos
Claims outstanding for

14- nkoksa dh vof/ (vkbZch,uvkj dks NksM+dj Hkkjrh;
izR;{k)

15- izca/dh; osru dh x.kuk

ljdkjh daiuh gksus ds ukrs th,lvkj 235 fnukad
31 tuojh 1978 ds v/hu tkjh vf/lwpuk }kjk daiuh
dks daaiuh vf/fu;e 1956 dh /kjk 620 ds varxZr NwV
feyh gqbZ gSA

16- fuos'k

16-1 pwafd gLrkarj.k iz'uk/hu gSa] blfy, 10-27 yk[k :0 dh
cqd osY;w (xr o"kZ 8-64 yk[k #0) ds 'ks;jksa dks daiuh
ds uke ij iathd`r ugha fd;k x;k gSA

16-2 daiuh ds cgh [kkrksa ds vuqlkj Hkkjrh; LVkWd gksfYMax
dkWjiksjs'ku (dLVksfM;u) }kjk tkjh fd, x, izek.k i=kksa
dh n`f"V ls fuos'k esa dfe;ka ikbZ xbZ gSa tSls cqd osY;w dh
dher esa 15-61 yk[k #0 (de) vkSj 51-37 yk[k #-
(vf/d) gSa tcfd fiNys o"kZ ;g jkf'k Øe'k% 27-07
yk[k #0 vkSj 54-97 yk[k #0 FkhA bl varj ij iqu%
fopkj fd;k tk jgk gSA

16-3 ys[kk uhfr la- 4-6 ds vuqlkj o"kZ ds fy, 7390-48
yk[k #- dh C;kt jkf'k dh igpku vk; ds :i esa ugha
dh xbZ gS tks fiNys o"kZ 8354-11 yk[k :- Fkh vkSj
31 ekpZ 2009 dks dqy jkf'k 46453-34 yk[k #- curh Fkh
tks fiNys o"kZ 45198-96 yk[k #- FkhA blesa ifjlekiu ds
varxZr feyus okys C;kt dks vyx j[kk x;k gSA
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16.4 Loans/investments under non-performing assets

as on the date of Balance Sheet have been
classified under long term category as their
realisibility is not certain.

16.5 Basis of Amortization of Debt Securities Debt
Securities are amortized on the basis of residual

number of days up to the Date of maturity. While
working out amortization put/call option is not
considered, However, partial redemption if any is

taken into account.

16.6 Reversal of Impairment loss of Rs. 428.07 lacs

provided after 01.04.2000 has been recognized in
Revenue/ Profit & Loss account in pursuance of
Accounting Policy no. 10.5.3. Till last year, such

reversals were not recognized.  Due to this change
in accounting policy, loss for the year is reduced
by Rs.  428.07 lacs.

17. Immovable Properties

Fixed assets include certain properties costing Rs.
1685.21 lacs (previous year Rs. 1696.63 lacs) for
which either title deeds are not on record or

registration is pending. The registration/stamp duty
charges thereon will be accounted for at the time
of registration.

18. Balances under the following heads are
pending reconciliation / confirmation

� Agents’ Balances (Net)

� Premium Deposits Rs.  20125.46 lacs (Previous

year Rs. 12874.49 lacs) and Agents’ Premium
(Net) Rs. 1797.19 lacs (Previous year Rs. 2008.77
lacs) included in Current Liabilities.

� Reserve Deposits with ceding companies.

� Amounts due to /from other persons or bodies
carrying on Insurance Business.

The adjustments, if any, in respect of above will be made
upon confirmation/ analysis/reconciliation.

19. Depreciation/Amortization

(i) In case of following Fixed Assets, depreciation for

the year has been charged at rates as per Income-
tax Rules, 1962, which are higher than those
stipulated in Schedule XIV to The Companies Act,

1956.

� Information Technology Equipment 60%

� Office Equipment 15%

� Typewriters             15%

� Calculating Machines 15%

16-4 rqyu i=k dh rkjh[k dks vlfØ; ifjlaifRr;ksa ds v/hu
½.k@fuos'k dks nh?kZdkyhu Js.kh ds varxZr oxhZd`r fd;k
x;k gS D;ksafd budh okLrfodrk fuf'pr ugha gSaA

16-5 dtZ okyh izfrHkwfr;ksa dh eqfDr dk vk/kj dtZ okyh
izfrHkwfr;ksa dks ifjiDork dh rkjh[k rd 'ks"k fnuksa dh
la[;k ds vk/kj ij ifj'kksf/r fd;k tkrk gSA ifj'kks/u
fudkyrs le; iqV@dkWy vkI'ku ij fopkj ugha fd;k
tkrk gSA fiQj Hkh ;fn fdlh rjg dk dksbZ vkaf'kd ½.k
ekspu gS rc ml ij è;ku fn;k tkrk gSA

16-6 ys[kk uhfr 10-5-3 ds vuqlkj 01-04-2000 ds ckn miyC/
djk, x, 428-07 yk[k #- ds uqdlku dh HkjikbZ dh
jktLo@ykHk o gkfu [kkrk esa igpku ugha dh xbZ gSA
fiNys o"kZ rd bl izdkj ds uqdlku dh jkf'k dh igpku
ugha dh xbZ FkhA ys[kk uhfr esa bl rjg ds ifjorZuksa ds
dkj.k o"kZ esa gq, uqdlku dh jkf'k 428-07 yk[k #- gks
xbZ gSA

17- vpy laifRr;ka

fLFkj ifjlaifRr;ksa esa dqN fuf'pr laifRr;ka 'kkfey gksrh
gSa ftudh dher 1685-21 yk[k #0 (fiNys o"kZ
1696-63 yk[k #-) gksrh gS vkSj blls igys muds uke
dh fdlh jftLVªh dk mYys[k fjdkMZ esa ugha gS vFkok
mudk iathsdj.k vHkh yafcr gSA bu ij iathdj.k@LVkEi
'kqYd dh x.kuk iathdj.k ds le; gh dh tk,xhA

18- fuEufyf[kr 'kh"kZ ds varxZr 'ks"k jkf'k lek/ku@iqf"V
gsrq yafcr gSa%&

� ,tsUV dh 'ks"k jkf'k ('kq¼)

� 20125-46 yk[k #- dh izhfe;e tek (fiNys o"kZ
12874-49 yk[k #-) vkSj ,tsUV dk izhfe;e ('kq¼)
1797-19 yk[k #- (fiNys o"kZ 2008-77 yk[k #-) dks
orZeku nsunkfj;ksa esa 'kkfey fd;k x;k gSA

� can daifu;ksa esa fjt+oZ tek

� chek O;kikj djus okys O;fDr;ksa vFkok fudk;ksa ij @ dks
ns; jkf'k mijksDr ds laca/ esa ;fn dksbZ lek;kstu fd;k
tkuk gS rc mls iqf"V@fo'ys"k.k@iqu%fopkj ds ckn gh iwjk
fd;k tk,xkA

19- ewY;gzkl @½.kekspu

(i) fuEufyf[kr fLFkj ifjlaifRr;ksa ds laca/ es o"kZ ds fy,
ewY;gzkl] vk;dj vf/kfu;e 1962 dh njksa ds vuq:i
pktZ fd;k x;k gS tks daiuh vf/fu;e 1956 dh vuqlwph
14 esa of.kZr izHkkj ls vf/d gSA

� lwpuk izks|ksfxdh miLdj 60%
� dk;kZy; miLdj 15%
� Vkbi jkbVj 15%
� dsYdqysfVax e'khu 15%
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� Franking Machines 15%

� Air Conditioners 15%

� Air Coolers            15%

� Water Coolers 15%

� UPS                       15%

� Stabilisers            15%

� Room Heaters 15%

� Intercoms            15%

� Office Buildings 10%

(ii) Gross value of computer software of Rs. 20.76

Crores (Previous year Rs. 20.07 crores) has been
/ is being amortized over three financial years
commencing from the year of capitalization.

20. Reserve for Unexpired Risk

Direct Premium written in India during the year
attributable to and to be allocated to succeeding
accounting periods is less than the percentages

laid down in Sec 64V (1)(ii)(b) of the Insurance
Act, 1938 and hence Reserve for Unexpired Risks
on Premium net of Reinsurance is created at the

percentages laid down in Sec 64V(1)(ii)(b) in
accordance with IRDA Regulations (Refer
Accounting Policy No. 4.1)

21(i) Status of income tax and service tax
assessments

The income tax for and up to the assessment year
2006-07 and service tax assessment for and up
to financial year 2002-03 have been completed.

Certain appeals pertaining to Income Tax and
Service Tax are pending for the earlier years. The
necessary adjustments shall be carried out after

completion of assessments/appeals.

(ii) Demands raised by Income Tax authorities have

been fully provided for, even in cases where the
company has filed/in the process of filing an appeal
with the appropriate authority.

(iii) Based upon Hon’ble High Court Order, Income
Tax refund and interest thereon of Rs.24.61 crores

and Rs. 82.83 crores respectively were accounted
for on an estimated basis in 2004-05. However in
view of the appeal filed by the I.T. Department in

Hon’ble Supreme Court and clearance given by
COD, the provision of Rs. 65.18 crores towards
unrealized interest relating to assessment year

1974-75, 1976-77,1977-78 and 1979-80 was
created in 2005-06.  Though the appeal has been

� izQsfUdax e'khu 15%

� ,;j daMh'uj 15%

� ,;j dwyj 15%

� okWVj dwyj 15%

� ;wih,l 15%

� LVscykbtlZ 15%

� :e ghVlZ 15%

� baVjdkWe 15%

� dk;kZy; Hkou 10%

(ii) dEI;wVj lkWÝVos;j dh dqy dher 20-76 djksM+ #-
(fiNys o"kZ 20-07 djksM #-) dh jkf'k dks iwathdj.k ds
o"kZ ls rhu foRrh; o"kksZ rd ½.k eqDr fd;k x;k gS@fd;k
tk jgk gSA

20- lekIr u gksus okys tksf[ke ds fy, fjt+oZ

o"kZ ds nkSjku Hkkjr esa iwoZ ys[kk vof/;ksa esa vkcafVr
fyf[kr izR;{k izhfe;e ml izfr'kr ls de gS tks chek
vf/fu;e 1938 dh /kjk 64V(1)(ii)(b) 64 esa mfYyf[kr
gS vkSj iqu% chek ds 'kq¼ izhfe;e ij lekIr u gksus okys
tksf[ke ds fy, fjt+oZ dk l̀tu vkbZvkjMh, dh fu;ekoyh
ds vuqlkj mfYyf[kr /kjk  64V(1)(ii)(b) dh izfr'kr
ds vuq:i fd;k x;k gS (ns[ksa ys[kk uhfr la- 4-1)

21(i) vk;dj vkSj lsok dj ewY;kadu dh fLFkfr

ewY;kadu o"kZ 2006&07 rd ds fy, vk;dj ,oa foRrh;
o"kZ 2002&03 rd lsokdj ewY;kadu iwjk dj fy;k x;k
gSA iwoZ ds o"kksaZ ds fy, vk;dj vkSj lsokdj ls lacaf/r
dqN vihy yafcr iM+h gqbZ gSaA ewY;kadu@vihy iwjh gksus
ds ckn vko';d lek;kstu dj fy, tk,axsA

(ii) vk;dj vf/dkfj;ksa }kjk mBkbZ xbZ ekaxksa ds laca/ esa ,sls
ekeyksa ij Hkh fopkj fd;k x;k gS ftuesa daiuh us mi;qDr
vf/dkfj;ksa ds ikl ;k rks iQkby Hkst nh gS ;k dkjZokbZ
tkjh gSA

(iii) ekuuh; mPp U;k;ky; ds vkns'k ij vk/kfjr 24-61
djksM+ :- vkSj ml ij C;kt dh 82-83 djksM+ :- dh
vk;dj jkf'k dh okilh dk ys[kk tks[kk o"kZ 2004&05 ds
vuqekfur vk/kj ij fd;k x;k gSA fiQj Hkh ekuuh;
loksZPp U;k;ky; esa vk;dj foHkkx }kjk nk;j dh xbZ
vihy vkSj lhvksMh }kjk gjh >aMh fn[kk, tkus ds ckn
eqY;kadu o"kZ 1976&77] 1977&78 vkSj 1979&80 ds
eqY;kadu o"kksZa ls lacaf/r xSj okLrfod C;kt dh 65-18
djksM+ :- dh jkf'k dk o"kZ 2005&06 esa l`tu fd;k x;k
FkkA ;|fi ekuuh; loksZPp U;k;ky; us vihy dk iQSlyk
gekjs i{k esa fn;k gS] fiQj Hkh daiuh us vHkh rd mPp
U;k;ky; ds vkns'k dk ikyu ugha fd;k gS tSlk fd
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decided by Hon’ble Supreme Court in our favour,

the Company has not yet recognized the effect of
Supreme Court order, as intimation from IT
department for refund of interest is still awaited.

Further, IT Department raised demand of Rs. 32.37

crores under section 154 of the Income Tax Act,
1961 for rectification of mistake in allowing interest
of Rs. 32.37 crores (Net) for  the assessment year

1978-79 on the ground that the interest under
section 214/244A was wrongly allowed in 2004.
Accordingly the provision of Rs. 32.37 crores was

also created. The amount was paid in 2007-08 and
Company has filed an appeal against the demand
with CIT (Appeals), which is pending.

22. Provision for outstanding Motor TP claims

Shortfall in liability, if any, for outstanding Motor

TP claims is made at Head Office as per actuarial
certification based on trends in actual settlement.
The trends are considered under homogeneous

groups, like, fatal, grievous injuries, minor injuries
and property damage excluding partly paid and
partly provided claims. For the year 2008-09, it has

been certified by the Actuary that there is no
shortfall in any of the group and has accordingly
not recommended any additional provision

(previous year Rs.NIL) in the outstanding TP
claims as on 31st March 2009.

23. GIC Motor TP Pool

In compliance with the directives of IRDA, Indian

Motor Third Party Insurance Pool (IMTPIP) has
been created to cover third party risk of commercial
motor vehicles. The pool named as GIC TP pool

is managed by GIC.

In terms of the agreement, 100% third party
premium collected on commercial vehicles is

ceded by member companies to the pool and
claims arising under these policies are recoverable
from pool.

Out of the total premium ceded by member
companies to GIC Motor TP pool, 10% of the
premium is retained by the pool and balance

premium is retro ceded to the pool members in
proportion to the gross direct premium.

Cession of premium to GIC Motor TP pool and

retrocession from GIC TP pool is accounted for as
reinsurance transactions. Incurred claims and
unexpired risk reserves on retro cessions from pool

are accounted for on the basis of advices received
from pool.

vk;dj foHkkx us lwpuk nh gS fd C;kt dh jkf'k dk
ykSVk;k tkuk vHkh Hkh izrh{kkjr gSA

blds vkxs vk;dj foHkkx us ewY;kadu o"kZ 1978&79 ds
fy, 32-37 djksM+ :- dh jkf'k ij C;kt dh xyrh
lq/kjus ds fy, vk;dj vf/fu;e 1961 dh /kjk 154
ds varxZr bl laca/ esa eqn~nk mBk;k gS  fd o"kZ 2004 esa
/kjk 214@244 , ds v/hu xyr rjhds ls C;kt dh
vuqefr nh xbZ FkhA rnuqlkj] 32-37 djksM+ :0 ('kq¼) dh
jkf'k dh O;oLFkk Hkh dj nh xbZA bl jkf'k dk Hkqxrku
2007&08 esa fd;k x;k vkSj daiuh us lhvkbZVh (vihy)esa
,d vihy iQkby dh gS ftlij fu.kZ; vHkh yafcr gSA

22- cdk;k eksVj Vhih nkoksa ds fy, izko/ku

eksVj Vhih nkoksa dh nsunkfj;ksa esa ;fn fdlh rjg dh dksbZ
deh gks rks ,slh fLFkfr esa okLrfod fuiVku dh izo`fr;ksa
ij vk/kfjr vlyh izek.ku ds vuqlkj iz/ku dk;kZy; esa
nkos izLrqr fd, tkrs gSaA bu izo`fr;ksa ij le:i lewgksa ds
v/hu fopkj fd;k tkrk gS tSls ?kkrd] xaHkhj pksV] gYdh
pksV vkSj vPNh rjg ls pksVxzLr ftlesa vkaf'kd :i ls
vkaf'kd rkSj ij nkoksa dks vyx j[kk tkrk gSA o"kZ 2008&09
ds fy, ,Dpq,jh }kjk ;g izekf.kr fd;k tk pqdk gS fd
fdlh Hkh lewg esa dksbZ deh ugha ns[kh xbZ gS vkSj blfy,
31 ekpZ 2009 rd cdk;k Vhih nkoksa esa fdlh rjg ds
vfrfjDr izko/ku (fiNys o"kZ 'kwU;) ds fy, fliQfj'k
ugha dh xbZ gSA

23- thvkbZlh eksVj Vhih iwy

vkbZvkjMh, ds funsZ'kksa ds vuqikyu esa Hkkjrh; eksVj r`rh;
i{k chek iwy (vkbZ,eVhjihvkbZih) dk xBu okf.kfT;d
okguksa ds r`rh; i{k tksf[ke dks 'kkfey djus ds fy,
fd;k x;k gSA thvkbZlh Vhih uke ikys bl iwy dk izca/
u Hkh thvkbZlh }kjk fd;k tkrk gSA

le>kSrs ds :i esa r`rh; i{k dk 100 izfr'kr izhfe;e
okf.kfT;d okguksa ij ,df=kr fd;k x;k gS tks iwy dh
lnL; daifu;ksa ls lacaf/r gS vkSj bu uhfr;ksa ds pyrs
mBus okys nkoksa dh olwyh iwy ls gh gksuh gSA

thvkbZlh eksVj Vhih iwy dh lnL; daifu;ksa }kjk lkSais x,
dqy izhfe;e esa ls 10 izfr'kr izhfe;e iwy }kjk
izfr/kfjr fd;k x;k gS vkSj 'ks"k izhfe;e ldy izR;{k
izhfe;e ds vuqikr esa iwy lnL;ksa dk  Hkwryf{kr izhfe;e
gksxkA

thvkbZlh eksVj Vhih iwy dks izhfe;e ij dVkSrh vkSj
thvkbZlh Vhih iwy ls Hkwry{kh dVkSrh dk ys[kk tks[kk
iqu% chek ysunsu ds :i esa j[kk tk,xkA iwy dh Hkwry{kh
dVkSfr;ksa ij gksus okys nkoksa vkSj lekIr u gksus okys
tksf[ke ds fjt+oZ dk ys[kk tks[kk iwy ls izkIr ijke'kksaZ ij
vk/kfjr gksxkA



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 123

It was decided by General Insurance Council that
the financial statements of IMTPIP would be from

March to February.  During the year the Company
has made cession of Rs. 427.43 crores to the pool
for 12 months (from 01.04.2008 to 31.03.2009)

and retrocession from the pool is Rs 319.69 crores
for 12 months (from 01.03.2008 to 28.02.2009).

24. Premium Deficiency

There is no Premium Deficiency in Fire (previous

year 6.63crores), Marine and Miscellaneous
Revenue Accounts. Among the 2 segments falling
under Marine and 8 segments falling under

Miscellaneous, there is Premium Deficiency of Rs
20.32 crores (Previous year Nil) in Marine Hull, of
Rs. 0.70 crores(Previous year Nil) in Personal

Accident  and of Rs 54.38 crores (Previous year
26.81 crores)  in Health. Further, in ‘Motor Third
Party’ segment alone (a reportable segment which

contributes to more than 10% of the Premium
underwritten), the Premium Deficiency works out
to Rs 197.93 crores (previous year Rs 194.35

crores).

While calculating Premium Deficiency in Fire

Revenue Account, claims paid of Rs. 5.80 crores
and claims outstanding of Rs. 52.20 crores
provided by us, based on GIC advices, towards

our 11.60 % share under Terrorism Pool
Retrocession, in respect of Terrorism claims of
the terrorism attack in Mumbai, have not been

considered, being one off event, which is not likely
to impact the expected claim cost. This has the
impact of reducing loss by Rs. 21.49 crores.

25. Provision for wage revision

Wage revision for all classes of employees has
become due with effect from 01.08.2007.
Provision for wage revision, on an adhoc basis,

amounting to Rs. 92.24 crores has been made for
the period from 01.08.2007 to 31.03.2009, pending
outcome of the ongoing negotiations at Industrial

level.

26. Expenses Incurred Under Following Heads

i. Outsourcing Expenses Rs. 273390683

ii. Business Development Rs. 204294700

iii. Marketing Support Rs.     NIL

27. Accounting Standard 5: Prior Period items

a) Prior period items have been included in the
respective heads and consist of the following:

tujy bu';ksjsal dkSafly }kjk ;g fu.kZ; fy;k x;k Fkk fd
vkbZ,eVhihvkbZih dh foRrh; foojf.k;ka ekpZ ls i Qjojh
rd dh gksaxhA o"kZ ds nkSjku daiuh us 12 eghus ds fy,
(01-04-2008 ls 31-03-2009 rd( iwy dks 427-43
djksM+ #- dh dVkSrh iznku dh gS vkSj iwy ls Hkwry{kh
dVkSrh dh jkf'k 12 eghuksa ds fy, (01-04-2008
ls 31-03-2009 rd) 319-69 djksM+ :- gSA

24- izhfe;e esa deh

vfXu] esjhu vkSj fofo/ jktLo [kkrksa esa fiNys o"kZ 6-63
djksM+ #- dh rqyuk esa bl lky izhfe;e esa dksbZ deh ugha
ns[kh xbZ gSA esjhu ds v/hu 2 [kaM vkSj fofo/k [kkrksa ds
v/hu 8 [kaMksa esa bl lky tgkth lajpuk ds varxZr
20-32 djksM+ #- dh deh vkbZ gSA O;fDrxr nq?kZVuk dh
ckr djsa rks fiNys o"kZ 'kwU; rqyuk esa 0-70 djksM+ #-
O;fDrxr nq?kZVuk vkSj fiNys o"kZ LokLF; {ks=k esa 26-81
djksM+ #- dh rqyuk esa bl o"kZ 54-38 djksM+ #- dk vkadM++k
lkeus vk;k gSA blds vfrfjDr vdsys eksVj FkMZ ikVhZ [kaM
(tks lwpukijd [kaM gS vkSj tks izhfe;e dk 10 izfr'kr
;ksxnku nsrk gS) ds v/hu 197-93 djksM+ #- dh izhfe;e
jkf'k dh deh ns[kh xbZ gS tks fiNys o"kZ 194-35 djksM+ :-
FkhA

vfXu jktLo [kkrk esa izhfe;e deh dh x.kuk djrs le;
5-80 djksM+ #- ds nkoksa dk Hkqxrku dj fn;k x;k gS vkSj
cdk;k nkoksa ds fy, gekjs }kjk 52-20 djksM+ #- dh jkf'k
miyC/ djkbZ tk pqdh gS vkSj ;g jkf'k thvkbZlh vfxze
ij vk/kfjr Fkh ftlds 11-60 izfr'kkr 'ks;j ij eqacbZ esa
vkardoknh geyksa ds vkardoknh nkoksa ds laca/ esa iwoZxkeh
vkardoknh iwy ds v/hu ,d ,slh ?kVuk dks ekurs gq,
fopkj fd;k tk pqdk gS ftlls visf{kr nkoksa dh ykxr ij
dksbZ izHkko ugha iM+us okyk gSA blls uqdlku esa 21-49
djksM+ #- rd deh vkus dk izHkko n`f"Vxkspj gqvk gSA

25- etnwjh la'kks/u dk izko/ku

lHkh oxZ vkSj deZpkfj;ksa ds fy, etnwjh esa la'kks/u
01-08-2007 ls ns; gks pqdk gSA rnFkZ vk/kj ij etnwjh esa
la'kks/u ds fy, izko/ku j[kk x;k gS ftlds iwfrZ ds fy,
01-08-2007 ls 31-03-2009 rd 92-24 djk sM+ #- dh
jkf'k dk vuqeku yxk;k gSA vkS|ksfxd Lrj ij fd, tk jgs
fopkj foe'kZ dk ifj.kke vHkh izrh{kkjr gSA

26- fuEufyf[kr 'kh"kZ ds varxZr [kpZ dh jkf'k

1- ckg~; lsokvksa ij [kpZ 273390683 #-

2- O;kikj fodkl 204294700 #-

3- cktkjh lg;ksx 'kwU;

27- ys[kkdj.k ds ekud 5 % vof/ iwoZ ensa

d) ys[kk ekud 5 % vof/ iwoZ enkas dks muds lacaf/r 'kh"kZ
esa 'kkfey fd;k x;k gS vkSj buesa fuEufyf[kr gSa%&
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b) Changes in Accounting Estimates

Attention is drawn to Accounting Policy 5.1.a,
wherein it has been specifically stated that
“Estimated liability for outstanding claims at the
year end are based on survey reports, information
provided by clients, advices of the leader and other
sources upto the date of finalisation , past
experience and other applicable laws. The
estimates are continuously reviewed and

Ø- la- fooj.k
Sr. No. Particulars 2008-09 2007-08

1 iwoZ vof/ vk;
Prior Period  Income                  * 72.37                     -

2 iwoZ vof/ O;;
Prior period expenses *166.26 240.99
dqy
Total (Net) 93.89 240.99

provisions made accordingly. However, the final
liability may be in excess of, or less than, the
amount provided, for which any adjustments will
be reflected in the periods in which they become
known.” It has also been clarified by the Insurance
Regulatory and Development Authority vide letter
dated 25th May 2004 that impact of such changes
in estimates, do not call for disclosure so long as
there is no change in the method of provisioning
for outstanding claims. As there has been no
change in the method of provisioning for
outstanding claims in the current year, no
disclosure has been separately made.

28. Accounting Standard 15(Revised)

The Company has adopted Accounting Standard,
AS-15 (Revised 2005) ‘Employee Benefits’ during
the financial year 2007-2008.

Impact of wage revision on employee benefits have
not been considered on actuarial valuation.
However, adhoc provision of Rs. 15.00 crores has
been made in the current financial year.

The defined Employees benefits schemes are as
under:

1. EMPLOYEES BENEFITS DURING SERVICE
PERIOD

The liability for Sick Leave and LTS is recognized

based on Actuarial Valuation.

#- yk[kksa esa Rs. in lacs

^dj ls iwoZ ykHk* ds ckn ykHk o gkfu [kkrk esa vyx&vyx fn[kk;k x;k gSA

* Shown separately in profit and loss account after ‘profit before tax’

[k) ys[kkdj.k ds vuqeku esa ifjorZu

ys[kk uhfr 5-1-d dh vksj vkidk è;ku vkdf"kZr fd;k
tkrk gS ftlesa fo'ks"k rkSj ij crk;k x;k gS fd ^^o" k Z
ds var esa cdk;k nkoksa ds fy, vuqekfur nkf;Ro losZ{k.k
dh fjiksVZ] xzkgdksa }kjk miyC/ djkbZ xbZ  lwpuk] usrkvksa
ds ijke'kZ rFkk ewrZ :i nsus dh frfFk] iwoZ vuqHko vkSj
vU; ykxw gksus okys dkuwuksa ij vk/k fjr gk sr k g S A
vuqekuksa dh fujarj lhe{kk dh tkrh gS vkSj rnuqlkj
izko/ku cuk, tkrs gSaA rFkkfi] miyC/ jkf'k ds fy,

vafre nkf;Ro vf/d vFkok de gks ldrk gS ftlds
fy, fdlh izdkj ds lek;kstu dks ml vof/ esa fn[kk;k
tk,xk ftlesa mudh igpku dh xbZ gSA** chek fu;ked
,oa fodkl izkf/dj.k us vius 25 ebZ 2004 ds i=k ds
ekè;e ls Li"V fd;k gSs fd vuqekuksa esa bl izdkj ds
izHkkj dk izHkkoksa ij rc rd vizdVu dh ukScr ugha
vkrh gS tc rd cdk;k nkoksa ds fy, izko/kuksa dh fof/
esa dksbZ ifjorZu ugha fd;k tk,A tSlk fd pkyw o"kZ esa
cdk;k nkoksa ds fy, izko/kuksa dh fof/k esa dksbZ ifjorZu
ugha gqvk gS] vyx ls fdlh izdkj dk dksbZ vizdVu ugha
fd;k x;k gSA

28- ys[kkdj.k ds ekud 15 (la'kksf/r)

daaiuh us foRrh; o"kZ 2007&2008 ds nkSjku ys[kkdj.k ds
ekud ,,l&15 (la'kksf/r 2005)& ̂ deZpkfj;ksa ds ykHk*
dks viuk;k gSA

deZpkjh ykHk ij etnwjh esa la'kks/u ds izHkko dh n`f"V
ls okLrfod ewY;kadu ij fopkj fd;k x;k gSA rFkkfi]
pkyw foRrh; o"kZ esa 15-00 djksM+ #- dh jkf'k dk rnFkZ
izko/ku j[kk x;k gSA

of.kZr deZpkjh ykHk ;kstukvksa fuEu izdkj gSa%&

1- lsokdky ds nkSjku deZpkfj;ksa ds ykHk

okLrfod ewY;kadu ij vk/kfjr chekjh vodk'k vkSj
,yVh,l ds fy, nkf;Ro dh igpku dh tk pqdh gSA
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(a) LTS Liability of Rs.  2.61 crores has been

determined during the year (previous year
Rs 10.04 crores) and charged to Profit &
Loss Account.  Total liability for LTS as

on 31.03.2009 is Rs. 12.65 crores.

(b) Liability of Rs. 3.11 crores towards sick leave

for the current year (previous year Rs 2.16
crores) has been determined and charged
to Profit and Loss Account. In addition, 1/5th

of the transitional liability of Rs. 112.97 crores
towards Sick Leave (determined in 2007-08
and being amortized over a period of five

years w.e.f. 2007-08), amounting to Rs 22.59
crores has been charged to Profit and Loss
Account. Balance unamortized portion of Rs.

67.79 crores shall be recognized in
subsequent 3 years.

2. EMPLOYEES RETIREMENT BENEFITS ;

This includes Pension, Gratuity and Leave
Encashment.

Pension:

Company has a Defined Pension Scheme. Under

this scheme, Pension is payable to

employees who have opted for Pension Scheme.

Company has created separate Fund for the
Scheme which is funded by the Company and
managed by separate Trust. The liability for the

same is recognized on the basis of actuarial
valuation.

Gratuity:

Company has Defined Benefit Gratuity Plan for

all categories of employees. Gratuity is payable
after 5 years of continuous service. Company has
created separate Fund which is funded by the

Company and managed by separate trust. The
liability for same is recognized on the basis of
actuarial valuation.

Leave Encashment:

Encashment of Privilege Leave (PL) is allowed to
all class of employees, both during service period

and on retirement. During service period,
encashment is allowed for 15 days PL once in 2
years and on retirement, it is restricted to 240 days

PL. This is unfunded and recognized on the basis
of actuarial valuation.

The summarized position of the above Employees

(d) o"kZ ds nkSjku 2-61 djksM+ #- ds ,yVh,l nkf;Ro
dk fu/kZj.k fd;k tk pqdk gS tks fiNys o"k Z
10-04 djksM+ #-Fkk vkSj bls ykHk o gkfu [kkrk esa cny
fn;k x;k gSA bl izdkj 31-03-2009 dks dqy nkf;Ro
12-65 djksM+ #- FkkA

([k) pkyw o"kZZ ds fy, chekjh vodk'k ds izfr 3-11 djksM+ #-
ds nkf;Ro dk fu/kZj.k fd;k tk pqdk gS tks fiNys o"kZ
2-16 djksM+ #- Fkk vkSj bls ykHk o gkfu [kkrk esa cny
fn;k x;k gSA blds vfrfjDr] chekjh vodk'k ds fy,
112-97 djksM+ #- ds ifjorZuh; nkf;Ro dk 1@5oka Hkkx
(o"kZ 2007&08 esa fu/kZfjr fd;k x;k Fkk vkSj
2007&08 ls ikap o"kks Z a dh vof/ ds fy, ½.k
eqDr fd;k tk jgk gS) dh jkf'k tks 22-59 djksM+ #-
curh gS dks ykHk o gkfu [kkrs es a cnyk tk
pqdk gS A ftldk ½.kekspu ugha fd;k x;k gS og
67-79 djksM+ #- dh jkf'k curh gS vkSj vkus okys 3 o"kksZ
esa mldh igpku dj yh tk,xhA

2- deZpkfj;ksa ds lsokfuo`fRr ds ykHk

blesa isa'ku] xzspq,Vh vkSj yho ,uds'kesaV vkrs gSaA

isa'ku%

daiuh dh ,d fuf'pr isa'ku ;kstuk gksrh gSA bl ;kstuk
ds varxZr ftu deZpkfj;ksa us isa'ku dk fodYi pquk gS
mUgsa isa'ku nh tkrh gSA daiuh us bl ;kstuk ds fy, vyx
fuf/ cukbZ gS vkSj bldh ns[kjs[k ,d vyx U;kl }kjk
dh tkrh gSA okLrfod ewY;kadu vk/kj ij blds nkf;Ro
dh igpku dh tkrh gSA

xzspq,Vh%

daiuh us vius deZpkfj;ksa ds leLr oxksZa ds fy, ,d
fuf'pr ykHknk;h xzspq,Vh ;kstuk cukbZ gSA ikap lky dh
fujarj lsok djus ds ckn xzspq,Vh dk Hkqxrku fd;k tk
ldrk gSA daiuh us bl ;kstuk ds fy, vyx fu f/
cukbZ gS vkSj bldh ns[kjs[k ,d vyx U;kl }kjk dh tkrh
gSA okLrfod ewY;kadu vk/kj ij blds nkf;Ro dh
igpku dh tkrh gSA

yho ,udsa'esaV vFkkZr NqV~Vh Hkqukuk%

lsokdky ds nkSjku vkSj lsokfuòfRr nksuksa vof/ esa deZpkfj;ksa
ds lHkh oxksZa ds fy, izhfoyst yho (ih,y) ds
,uds'kesaV dh vuqefr nh xbZ gSA lsokdky ds nkSjku 2
lky esa ,d ckj 15 fnu ds ,uds'kesaV dh vuqefr gksrh
gS vkSj lsokfuo`fRr ij ih,y dh vf/dre lhek 240
fnu dh gksrh gSA blds fy, dks'k ugha gk srk g S vk Sj
bldh igpku okLrfod ewY;kadu ds vk/kj ij dh
tkrh gSA
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1 vizSy] 2008 dh fLFkfr ds vuqlkj of.kZr nkf;Ro ykHk

Defined benefit obligations
as at 1st April, 2008 685.22 623.89 232.20 227.75 115.51 120.29

orZeku lsok 'kqYd

Current Service Cost 52.77 36.98 17.25 10.55 24.84 5.51

C;kt 'kqYd

Interest Cost 52.53 52.85 17.18 18.79  8.30 9.91

nkf;Ro ls chekafdd (ykHk) @ gkfu

Actuarial (gain)/loss on obligation 17.77 22.24 2.68 (18.79) (13.75) (20.20)

lnÙk ykHk

Benefits paid (86.71) (50.74) (6.10) (6.10) - -

31 ekpZ] 2009 dh fLFkfr vuqlkj of.kZr nkf;Ro ykHk

Defined benefit obligation as at
31st March, 2009 721.58 685.22 263.21 232.20 134.90 115.51

(#- djksM+ esa) Rs.  in Crores

isa'ku
Pension

minku
Gratuity

vodk'k udnhdj.k
Leave Encashment

lhokbZ
CY

ihokbZ
PY

lhokbZ
CY

ihokbZ
PY

lhokbZ
CY

ihokbZ
PY

CHANGE IN FAIR VALUE OF PLAN ASSETS

isa'ku
Pension

minku
Gratuity

lhokbZ
CY

ihokbZ
PY

lhokbZ
CY

ihokbZ
PY

(#- djksM+ esa) Rs.  in Crores

1 vizSy] 2008 dh fLFkfr ds vuqlkj ;kstuk ifjlaifÙk ij mfpr ewY;
Fair value of plan assets as at 1st April, 2008 685.22 623.89 294.69  279.47
;kstuk ifjlaifÙk ls okLrfod fjVuZ
Actual return on plan assets 53.61 48.49   23.79 21.32
deZpkjh va'knku
Employer’s contribution 18.70 23.08 - -
vfrfjDr va'knku
Additional contribution 50.76 40.50  - -
lnÙk ykHk
Benefits paid (86.71) (50.74) (6.10) (6.10)
31 ekpZ] 2009 dh fLFkfr vuqlkj ;kstuk ifjlaifÙk ij mfpr ewY;
Fair value of plan assets as at 31st March, 2009 721.58 685.22 312.38 294.69

benefits recognized in the Profit and Loss Account

and Balance Sheet are as under:

CHANGE IN THE PRESENT VALUE OF THE DEFINED
BENEFIT OBLIGATIONS

;kstuk ifjlaifRr;ksa ds okLrfod ewY; esa ifjorZu

ykHk o gkfu [kkrs ,oa rqyu i=k esa igpkus x, deZpkfj;ksa
ds mijksDr ykHkksa dh lkjxfHkZr fLFkfr dh igpku fuEu
izdkj gS%&

of.kZr ykHk ckè;rkvksa ds pkyw ewY; esa ifjorZu
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EXPENSES RECOGNISED IN PROFIT AND LOSS
ACCOUNT

isa'ku
Pension

minku
Gratuity

lhokbZ
CY

ihokbZ
PY

lhokbZ
CY

ihokbZ
PY

(#- djksM+ esa) Rs.  in Crores

orZeku lsok 'kqYd

Current Service Cost  52.77 36.98 17.25 10.55

C;kt 'kqYd

Interest Cost 52.53 52.85 17.18 18.79

;kstuk ifjlaifÙk ls okLrfod vk;

Actual return on plan assets (53.61) (48.49) (23.79) (21.32)

'kq¼ chekafdd ykHk

Net Actuarial Gain 17.77 22.24 2.68 (70.51)

'kq¼ vkof/d 'kqYd

Net Periodic Cost 69.46 63.58 *13.32  *(62.49)

 *Not recognized since Plan Assets exceeds Defined
Benefit Obligations

31 ekpZ] 2009 dh fLFkfr ds vuqlkj of.kZr nkf;Ro ykHk
dk orZeku ewY;

Present value of defined benefit obligations
as at 31st Marchl, 2009 721.58 685.22 263.21 232.20 134.90 115.51

31 ekpZ] 2009 dh fLFkfr ds vuqlkj ;kstuk ifjlaifÙk dk
mfpr ewY; (dEiuh ds orZeku o"kZ dk va'knku 'kkfey gS)

Fair value of plan assets as at 31st March, 2009 721.58 685.22 312.38 294.69 - -
(including current year Company's contribution)

rqyui=k esa vfHkKkr ns;rk

Liability recognized in balance sheet NIL NIL **(49.17) *(62.49) 19.32 (4.78)

(#- djksM+ esa) Rs.  in Crores

isa'ku
Pension

minku
Gratuity

vodk'k udnhdj.k
Leave Encashment

lhokbZ
CY

ihokbZ
PY

lhokbZ
CY

ihokbZ
PY

lhokbZ
CY

ihokbZ
PY

AMOUNT RECOGNISED IN BALANCE SHEET

*Not
Recognised

**In gratuity, fair value of plan assets exceeds present
value of defined benefit obligations by Rs. 49.17 Crores
(Previous year Rs. 62.49 crores) which has not been
recognized in Profit & Loss Account in terms of AS-15.

ykHk ,oa gkfu [kkrs esa ekU; [kpsZ

*pwafd ;kstuk ifjlaifRr of.kZr ykHk ckè;rkvksa ls vf/d gS

blfy, igpku ugha dh xbZ gSA

rqyu i=k esa igpkuh xbZ jkf'k

** xzspq,Vh esa ;kstuk ifjlaifRr dk okLrfod ewY; of.kZr ykHk
ckè;rkvksa ds orZeku ewY; ls 49-17 djksM+ #- vf/d gks x;k gS
(fiNys o"kZ 62-49 djksM+ #- Fkk) vkSj ftldh ,,l&15 ds
v/hu ykHk o gkfu [kkrs esa igpku ugha dh xbZ gSA
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isa'ku
Pension

minku
Gratuity

vodk'k udnhdj.k
Leave Encashment

ACTUARIAL ASSUMPTION

iz;ksx dh xbZ fof/ izkstsfDVM ;wfuV izkstsfDVM ;wfuV izkstsfDVM ;wfuV
ØsfMV eSFkM ØsfMV eSFkM ØsfMV eSFkM

(i) Method used Projected Unit Projected Unit Projected Unit
Credit Method Credit Method Credit Method

NwV nj
(ii) Discount rate 8.00%     (8.25%) 7.5 %     (8.25%) 7.5%  ( 8.25%)
ifjlaifÙk ij izR;kf'kr vk; nj*
(iii) Expected rate of return on assets* 8.25%       (8%) 8. %         (8%) —
laHkkfor osru o`f¼
(iv) Future Salary Increase# 5%            (5%) 5%            (5%) 5%        (5%)
e`R;qnj
(v) Mortality

deZpkjh dk VuZvksoj
vi) Employees Turnover 2%       ( 2%)             2%             (2%) 2%        (2%)

fooj.k
Particulars

,yvkbZlh (1994&1996) lkj.kh
LIC (1994-1996) Table

,yvkbZlh (1994&1996) lkj.kh
LIC (1994-1996) Table

 Figures in bracket are for the previous year

* Expected rate of return on plan assets is based on
market expectation, at the beginning of the year, for
return over the entire life of the related obligation.

# Actuary while estimating liability has taken into
consideration inflation, seniority, promotion and other
relevant factors.

Details of Plan Assets maintained by the trust as on
31st March, 2009 are as follows:

isa'ku
Pension

minku
Gratuity

lhokbZ
CY

ihokbZ
PY

lhokbZ
CY

ihokbZ
PY

(izfr'kr esa) (In Percentage)

(i) fo'ks"k tek
Special Deposits 16.70 17.21 14.24 14.84

(ii) ljdkjh izfrHkwfr;ka
Government Securities     36.87  35.15 47.77 45.23

(iii) fuxfer cU/i=k@Í.ki=k
Corporate Bonds/debentures     38.06 38.63  37.24 37.23

(iv) cSadksa esa tek jkf'k
Deposits in Banks       1.06 0.23 0.25 0.17

(v) vU;
Others       7.31 8.78 0.50 2.53

*Unaudited

Post Retirement Medical Benefits;
Company does not have any Post Retirement Medical
Benefit Scheme

29. Accounting Standard 17: Segmental Reporting
Segmental information has been given in the format
prescribed by IRDA (Preparation of Financial

okLrfod ekU;rk,a

okLrfod ewY;kadu ds fy, iz;qDr izeq[k ekU;rk,a gSa%&
dks"Bd esa fn, x, vkadM+s fiNys o"kZ ds gSaA
* ;kstuk ifjlaifRR;ksa ij izfriQy dh visf{kr nj lacaf/r ckè;rk

dh laiw.kZ vof/ ij izfriQy ds fy, o"kZ ds vkjaHk esa cktkjh
vis{kkvksa ij vk/kjr gSA

#  nkf;Ro dk vuqeku yxkrs le; okLrfod ewY;kadu gsrq
fofHkUu igyqvksa ij fopkj fd;k tkrk gS tSls eqnzk LiQhfr]
ofj"Brk] inksUufr ,oa vU; lacaf/r ?kVdA

31 ekpZ 2009 rd U;kl }kjk ;kstuk ifjlaifRr;ksa ls lacaf/r
izLrqr fd, x, C;kSjksa dk o.kZu fuEu izdkj gS%&

*ftudh ys[kk ijh{kk ugha dh xbZ gSA
lsokfuo`fRr ckn fpfdRlh; ykHk%
daiuh ds ikl lsokfuo`fRr ds mijkar fpfdRlh; ykHk nsus tSlh
dksbZ ;kstuk ugha gSA
29- ys[kkdj.k ds ekud 17 % [kaMh; fjiksfVZax

vkbZvkjMh, }kjk fu/kZfjr izk:i esa [kaMh; lwpuk nh xbZ
gSA ([kaMh; fjiksfVZax ij foRrh; foojf.k;ka ,oa c h e k
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fooj.k
Particulars 31.03.2009 31.03.2008

'ks;j/kjdksa dk 'kq¼ jksI; ykHk (#- yk[kksa esa)
Net Profit attributable to Shareholders (Rs. in Lacs) -5266.34 930.18
tkjh bfDoVh 'ks;jksa dk ewY;kfadr vkSlr vkdM+s
Weighted Average Number of Equity Shares issued 10,00,00,000 10,00,00,000
10 #- izfr 'ks;j ewy ,oa voewY;kafdr vk;
Basic & Diluted Earnings per Share of Rs. 10/- each -5.27 0.93

32. Accounting Standard 22
The company has not recognized the net deferred
tax assets for the future tax consequences of timing
differences under the Income Tax Act, 1961 of
considering uncertainties of future taxable income
of the company and prudence.
Provision for Minimum Alternate Tax of Rs.   NIL
available for set off against future taxes on income
(other than MAT) under the provisions of Income
Tax Act, 1961 has not been recognized considering
uncertainties of future taxable income (other than
MAT) of the company and prudence.

33. Accounting Standard 28
In accordance with Accounting Standard-28, the
Management has assessed the possibility of
impairment of assets and there is no impairment in
the value of fixed assets.

34. Accounting Standard 29
Statement of Provisions and Contingent Liabilities
in compliance of Accounting Standard-29 issued by
Institute of Chartered Accountants of India:

Statements and Auditor’s Report of Insurance
Companies) Regulations, 2002 on Segmental
Reporting.

30. Accounting Standard 18: Related Party
Disclosure
Key Management Personnel:
1. Sh. M. Ramadoss, Chairman cum

Managing Director
2. Sh. S. K. Chanana, Director (from 1/11/2006)

& General Manager
Nature of Transactions:
1. Salaries, allowances and contributions: Rs

26.31 Lacs (previous year Rs. 27.18 lacs)
2. Loan Balances due as on 31.03.2009: Rs.

3.18 Lacs (previous year Rs.1.18 lacs)
31. Accounting Standard 20 – “Earnings Per Share”:

v izko/ku #- yk[k esa
A Provisions Rs.in lacs

I ykHkka'k forj.k dj
I Dividend Distribution Tax 127.46 NIL 127.46 NIL

31-03-08 dks 'ks"k
Balance

as on 31.03.08

o"kZ esaa tqM+ko
Additions during

the year

o"kZ esaa Hkqxrku
Paid during the

Year

31-03-09 dks 'ks"k
Balance

as on 31.03.09

fooj.k
Particulars

daifu;ksa ds ys[kk ijh{kd dh fjiksVZ rS;kj djuk)
fu;ekoyh 2002

30- ys[kkdj.k ds ekud 18 % lacaf/r nyh; vizdVu

izca/u ds izeq[k deZpkjh%

1- Jh ,e- jkenkl] vè;{k&lg&izca/ funs'kd

2- Jh ,l-ds- pkuuk] funs'kd (1-11-2006 ls) o
egkizca/d

ysunsu dk Lo:i%

1- osru] HkRrs ,oa va'knku % 26-31 yk[k #- (iNys
o"kZ 27-18 yk[k #-)

2- 31-03-2009 rd ½.k dh cdk;k jkf'k % 3-18
yk[k #- (fiNys o"kZ 1-18 yk[k #-)

31- ys[kkdj.k ds ekud 20 % vk; izfr'ks;j

32- ys[kkdj.k ds ekud 22
daiuh dh Hkkoh dj ;ksX; vk; dh vfuf'prrk vkSj
nwjnf'kZrk ij fopkj djrs gq, daiuh us Hkkoh dj gsrq
vk;dj vf/fu;e 1961 ds v/hu lkef;d varjksa ds
laca/k esa 'qk¼ vkLFkfxr dj ifjlaifRr ifj.kkeksa dh
igpku ugha dh gSA
daiuh dh Hkkoh dj ;ksX; vk; dh vfuf'prrk vkSj
nwjnf'kZrk ij fopkj djrs gq, vk;dj vf/fu;e 1961 ds
mica/ksaa ds v/hu vk; ij Hkkoh dj (,e,Vh dks NksM+dj)
ls jkgr fnykus gsrq daiuh us U;wure oSdfYid dj dh
'kwU; jkf'k dh igpku ugha dh gSA

33- ys[kkdj.k ds ekud 28
ys[kkdj.k ds ekud 28 ds vuqlkj izca/u us ifjlaifRr;ksa
esa deh dh laHkkouk dk ewY;kadu fd;k gS vkSj fLFkj
ifjlaifRr;ksa ds ewY; esa dksbZ deh ugha gSA

34- ys[kkdj.k ds ekud 29
fn baLVhV~;wV vkWiQ pkVsZM ,dkmaVsaV vkWiQ bafM;k }kjk tkjh
ys[kkdj.k ds ekud&29 ds vuqikyu esa mica/ksa dh
foojf.k;ka vkSj vfuf'pr nkf;Ro
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fooj.k 31-03-09 31-03-08
dks 'ks"k dks 'ks"k

Particulars Balance as on Balance as on
31.03.09 31.03.08

c vkdfLed ns;rk,a #- ykk[k esa #- ykk[k esa

B Contingent Liabilities Rs.in lacs Rs.in lacs

i. va'kr % lanÙk fuos'k
Partly Paid Investments 3395.52 1378.50

ii. cdk;k tksf[ke vadu opuc¼rk
Underwriting Commitment Outstanding NIL NIL

iii. nkos ftUgsa Í.k ugha ekuk x;k (chek ds varxZr ls brj)
Claims, other than those under policies not acknowledged as Debt 111.73 609.46

iv. dEiuh }kjk vFkok dh vksj ls iznÙk xkjaVh
Guarantee Given by or on behalf of the Company NIL NIL

v. fookfnr lkafof/d ekaxs@ns;rk,a ftuds fy, izko/ku ugha fd;k x;k
Statutory demands/ liabilities, in dispute, not provided for 23.14 23.14

vi. foLrkj esa iquchZek nkf;Ro ftudk ys[kk esa izko/ku ugha fd;k x;k
Reinsurance Obligations to the Extent not Provided for in Accounts NIL NIL

35. Cheques and other instruments deposited into
collection accounts and pending realization for more
than 6 months as on 31st March 2009 works out to
Rs. 198.28 lacs (previous year Rs. 240.51 lacs). In
the case of few offices, there are un-reconciled
credits in our bank accounts; some of which may
relate to these unrealized cheques. The matter is
being followed up with the Bankers. However
necessary provision amounting to Rs. 135.54 lacs
(previous year Rs. 156.77 lacs) has been made in
the accounts.

36. In respect of outstanding claim provisions relating
to reinsurance acceptances (Refer Accounting
Policy no.5.1.a.ii), the following dates were adopted
during the year

1. In respect on Indian business up to the date of
finalisation of financial statement (Accounting Policy
4.2.

2. In respect on Foreign business:
(i) All losses incurred up to the year-end and

communications received up to 30th April of the
immediately succeeding year.

(ii)  In the case of cancelled treaties, claims paid by
the foreign companies as reported in reinsurance
returns received up to 15th May or finalisation of
accounts which ever is earlier, was considered as
outstanding claims.

37. The Company has complied with the provisions of
Section 3 of the Insurance Act, 1938.

38. The information as to amount due to suppliers under
the Micro, Small and Medium Enterprises
Development Act 2006 is not readily available with
the company and hence disclosures, if any relating

35- laxzg.k [kkrksa vFkkZr dysD'ku ,dkmaV~l esa tek ,sls pSd
vkSj vU; ;a=k ftudk 31 ekpZ 2009 rd Hkqxrku ugha
gqvk gS mudh jkf'k 198-28 yk[k #- gs tks fiNys o"kZ
240-51 yk[k #- FkhA dqN dk;kZy;ksa ds ekeyksa esa gekjs
cSad [kkrksa esa iqu% fopkj u dh xbZ tek gSa ftuesa ls dqN
dk laca/ Hkqxrku u fd, x, pSdksa ls gks ldrk gSA bl
ekeys dks ysdj cSadlZ ls ckrphr dh tk jgh gSA fiQj
Hkh] blds fy, [kkrksa esa 135-54 yk[k #- dh jkf'k tks
fiNys o"kZ 156-77 yk[k #- Fkh] dh vko';d O;oLFkk
dj nh xbZ gSA

36- iqu% chek Lohd`fr ls lacaf/r (ys[kkdj.k uhfr la- 5-1-
,-2 ns[ksa) cdk;k nkok izko/kuksa ds laca/ esa o"kZ ds nkSjku
fuEufyf[kr frfFk;ksa dks viuk;k x;k%&

1- foRrh; foojf.k;ksa ds ewrZ :i dh rkjh[k rd Hkkjrh;
O;kikj ds laca/ esa ys[kkdj.k uhfr 4-2 ns[ksaA

2- fons'kh O;kikj ds laca/ esa%
(i) o"kZ ds var rd gqvk leLr uqdlku vkSj mlds ckn vkus

okys o"kZ esa 30 vizsy rd izkIr lapkjA

(ii) jn~n laf/a;ksa ds ekeys esa 15 ebZ vFkok [kkrksa dk
lek'kks/u] buesa ls tks Hkh igys gks] rd izkIr iqu% chek
izfriQy ds varxZr fons'kh daifu;ksa }kjk iznRr nkoksa ij
cdk;k nkoksa ds :i esa fopkj fd;k x;k Fkka

37- daiuh us chek vf/fu;e 1938 dh /kjk 3 ds micaa/ksa dk
vuqikyu fd;k gSA

38- lw{e] y?kq ,oa e/;e m|e fodkl vf/fu;e 2006 ds
v/hu vkiwfrZdrkZvksa dks ns; jkf'k dh lwpuk daiuh ds
ikl iQkSju miyC/ ugha gS ftlds dkj.k vizdVu dh
fLFkfr iSnk gks xbZ gSA ;fn o"kZ ds var rd mijksDr
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to amounts unpaid as at the year end together with
interest paid/ payable as required under the said
Act have not been given.

39. In the following heads of account previous year
figures have been rearranged/ regrouped in
conformity with those of the current year to fall in
line with the IRDA guidelines / format.

,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl
vè;{k ,oa izca/ funs'kd

M. RAMADOSS
Chairman-cum-Managing Director

Ñrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~l Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-
lunh ys[kkdkj lunh ys[kkdkj

For Suresh Chandra & Associates For S. MANN & CO.

Chartered Accountants Chartered Accountants

Place : New Delhi
LFkkuLFkkuLFkkuLFkkuLFkku %%%%% ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh
Dated : 20th July, 2009
fnukad%fnukad%fnukad%fnukad%fnukad% 20 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 2009

lh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrk
Hkkxhnkj

lnL;rk ua- 016534
CA S. C. GUPTA

Partner
Membership No. 016534

lh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k eku
Hkkxhnkj

lnL;rk ua- 80500

CA SUBHASH MANN
Partner

Membership No. 80500

ts-,l-,l 'kkL=khts-,l-,l 'kkL=khts-,l-,l 'kkL=khts-,l-,l 'kkL=khts-,l-,l 'kkL=kh
funs'kd

J. S. S. SASTRY
Director

,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk
funs'kd

S. K. CHANANA
Director

Mh- flagMh- flagMh- flagMh- flagMh- flag
funs'kd

D. SINGH
Director

j'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;h
daiuh lfpo

RASHMI BAJPAI
Company Secretary

,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj
foÙk lykgdkj

S. SURENTHER
Financial Advisor

vuqlwph la- [kkrk 'kh"kZ mi [kkrk 'kh"kZ
Schedule No. Head Of Account Revised  Head of Account

8 bfDoVh la'kksf/r vkbZvkjMh, oxhZdj.k ds vuqlkj volajpuk {ks=k ls
lacf/r bfDoVh dks ‘volajpuk ,oa lkekftd {+ks=k’ esa fuos'k ds
varxZr oxhZÑr fd;k x;k gSA

Equity Equity relating to Infrastructure Sector classified
under ‘Investment in Infrastructure and
social Sector’ as per revised IRDA classification.

8 ckW.M ,oa fMcsapj volajpuk {ks=k gkmflax {ks=k ds varxZr ckW.M ,oa fMcsapj dks ‘vU; LohÑr fuos'k’
ds v/hu oxhÑr fd;k x;k gSA

Bonds and Debentures- Bonds and Debentures relating to Housing Sector
Infrastructure Sector classified under‘Other Approved Investment’

8 fMcsapj&vU; LohÑr fuos'k #- 2-09 yk[k dks LohÑr fuos'k ds vykok vU; esa LFkkukarfjr
fd;k x;k gSA

Debentures – Other Approved Rs 2.09 lac shifted to ‘Other
Investment Than Approved Investment’

udnh izokg izkfIr;ka ,oa Hkqxrku thvkbZlh eksVj iwy esa Hkqxrku dks ‘iquchZek esa Hkqxrku] deh'ku ,oa
fooj.k (udnh izokg) nkos dk 'kq¼’ esa LFkkukarfjr fd;k x;k gSA

Cash Flow Receipts and Payments Payment to GIC Motor Pool shifted to 'Payment to
Statement (Cash Flow) reinsurers, net of commission and claims’

vf/fu;e ds varxZr iznRr C;kt lfgr Hkqxrku u dh xbZ
;fn dksbZ jkf'k gS rks mldk mYys[k ugha fd;k x;k gSA

39- [kkrksa ds fuEufyf[kr 'kh"kksZa esa fiNys o"kZ ds vkadM+ksa dks
vkbZvkjMh, fu;ekoyh@izk:i ds vuqlkj pkyw o"kZ ds
vuq:i iqu% O;ofLFkr@iqu% lewghd`r dj fn;k x;k gSA
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foÙkh; fooj.kksa dk lkjka'k
Summary of Financial Statements (djksM+ #-esa )

(Rs. in crore)

Ø- l- izpkyu ifj.kke
S.NO. OPERATING RESULTS 2008-09 2007-08 2006-07 2005-06 2004-05

1 dqy izhfe;e vftZr

Gross Premium Written 4077.90 3900.22 4020.78 3609.78 3090.55

2 'kq¼ izhfe;e vk;

Net Premium Income 3235.10 2878.68 2879.73 2500.46 2218.02

3 fuos'k ls vk; ('kq¼)

Income from Investment (net) 991.99 1141.19 1140.76 1097.17 1066.79

4 vU; vk;

Other Income 27.13 -1.66 6.4 5.4 7.91

5 dqy vk;

Total Income 4254.22 4018.21 4026.89 3603.03 3292.72

6 deh'ku

Commission 201.02 131.35 99.62 103.4 84.57

7 czksdjst

Brokerage

8 izpkyu O;;

Operating Expenses 914.44 823.6 754.22 850.76 729.88

9 nkos] vlekIr tksf[ke fjtoZ esa o`f¼
rFkk vU; O;;

Claims, Increase in Unexpired Risk
Reserve & Other Outgo 3227.18 2620.91 2543.42 2314.68 2006.56

10 izpkyu ykHk@gkfu

Operating Profit/Loss -88.42 442.35 629.63 334.19 471.7

11 'ks;jgksYMjksa ds [kkrs esa dqy vk;

Total Income under Shareholder’s
account

12 ykHk @(gkfu) dj ls iwoZ

Profit/(loss) before tax -89.36 442.35 629.63 334.19 471.7

13 dj ds fy, izko/ku (fiNys o"kksZ dk
izko/ku vkSj MhVh,@MhVh,y lfgr)

Provision for tax(including provision
for earlier years and DTA/DTL) -36.70 433.05 132.36 50.28 141.18

14 ykHk@(gkfu) dj ds ckn

Profit/(loss) after tax -52.66 9.3 492.27  2 83.91 330.52
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15 ikWfylh/kjdksa dk [kkrk

Policyholder’s Account:

dqy fuf/
Total funds 5750.33 5133.74 4739.92 4212.99 3977.98

dqy fuos'k

Total Investments

fuos'k ls vk;
Yield on Investments

16 'ks;j/kjdksa dk [kkrk

Shareholder’s Account

dqy fuf/
Total funds 1973.65 2026.32 2025.79 1542.54 1261.16

dqy fuos'k

Total Investments 6166.84 6356.98 6149.21 5253.74 4840.41

fuos'k ls vk;
Yield on Investments 9.42% 8.57% 9.24% 9.02% 9.46%

17 pqdrk bfDoVh iwath

Paid up Equity Capital 100.00 100.00 100.00 100.00 100.00

18 'kq¼ ewY;
Net Worth 1973.65 2026.32 2025.79 1542.54 1261.16

19 dqy ifjlEifÙk;ka

Total Assets 13462.63 16218.68 13925.61 13545.04 9871.86

20 dqy fuos'k ls vk;
Yield on total investments 9.42% 8.57% 9.24% 9.02% 9.46%

21 izfr'ks;j vk; (#)

Earning per share(Rs.) -5.27 0.93 49.73 28.39 33.05

22 izfr'ks;j vafdr ewY; (#-)
Book Value per share (Rs.) 197.37 202.63 202.58 154.25 126.12

23 dqy ykHkka'k

Total Dividend NIL 7.50% 100% 50% 30%

24 izfr'ks;j ykHkka'k (#-)

Dividend per share (Rs.) 0.00 0.75 10 5 3
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ys[kk vuqikr
Accounting Ratios

Ø- la-
S. No.

fooj.k
Particulars

o`f¼ xr o"kZ
Growth PY%

(#- yk[kksa esa)
(Rs. in lakhs)

1 dqy izR;{k izhfe;e
Gross Direct Premium

vfXu
Fire 46361 49606 -6.54 -10.90

ejhu dkxksZ
Marine Cargo 18254 17545 4.04 -2.42

ejhu gy
Marine Hull 16593 17623 -5.84 -4.07

eksVj Lo; {kfr
Motor OD 84760 92055 -7.92 -17.79

eksVj r`rh; i{k
Motor TP 69937 73211 -4.47 10.02

bathfu;fjax
Engineering 26584 22410 18.62 5.81

mM~M;u
Aviation 9458 8242 14.75 -32.69

dkexkj {kfr iwfrZ
Workmen Compensation 5408 4473 20.90 10.53

O;fDrxr nq?kZVuk
Personal Accident 15051 13810 8.99 17.55

LokLF;
Health 71041 53310 33.26 18.74

nkf;Ro
Liability 3243 3240 0.10 22.40

vU; fofo/
Other Miscellaneous 41098 34496 19.14 -0.80

ldy izR;{k izhfe;e
Gross Direct Premium 407790 390022 4.56 -3.00

2 'ks;j/kjdksa ds iQaM vuqikr esa dqy izhfe;e
Gross Premium to Shareholders's

Funds Ratio

dqy izhfe;e
Gross Premium 407790 390022

'ks;j/kjdksa dk iQaM (o"kZ ds izkjaHk esa)
Shareholders’ Fund (at the beginning of the year) 202632 202579

'ks;j/kjdksa ds iQaM ds vuqikr esa dqy izhfe;e (%)

Ratio of GP to Shareholders Fund (%) 201.25 192.53

3 'ks;j/kjdksa ds fuf/ dk o`f¼ nj
GROWTH RATE OF SHAREHOLDER’S FUNDS

o"kZ ds vUr esa
At the end of the year 197365 202632

o"kZ ds izkjEHk esa
At the beginning of the year 202632 202579

o`f¼ o o`f¼ nj (%)

Growth and Growth rate (%) -5266 53 -2.60 0.03

 o`f¼ pkyw o"kZ
Growth CY%2007-082008-09
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5 xr o"kZ dk
deh'ku nj (%)

PY  Comm.
Ratio (%)

Net Commission Ratio (%)

2008-09
Net

Comm.

orZeku o"kZ dk
deh'ku nj
vuqikr (%)

CY  Comm.
Ratio (%)

'kq¼ izhfe;e 'kq¼ izhfe;e

2007-08
Net

Comm.

4 'kq¼ izfr/kj.k vuqikr xr o"kZ dk
izfr/kj.k

vuqikr (%)
PY  Retention

Ratio (%)Net Retention Ratio

2008-09
Premium

Net

orZeku o"kZ dk
izfr/kj.k

vuqikr (%)
CY  Retention

Ratio (%)

'kq¼ izhfe;e 'kq¼ izhfe;e

vfXu
Fire 31947 29712 68.91 59.90
ejhu dkxksZ
Marine Cargo 15157 15416 83.04 87.86
ejhu gy
Marine Hull 2558 3213 15.41 18.23
eksVj Lo; {kfr
Motor OD 76792 78760 90.60 85.56
eksVj r`rh; i{k
Motor TP 56397 52955 80.64 72.33
bathfu;fjax
Engineering 20396 17730 76.73 79.12
mM~M;u
Aviation 1685 928 17.82 11.26
dkexkj {kfr iwfrZ
Workmen Compensation 4903 3800 90.67 84.96
O;fDrxr nq?kZVuk
Personal Accident 12677 10921 84.22 79.08
LokLF;
Health 63870 45284 89.91 84.94
nkf;Ro
Liability 2184 1848 67.34 57.03
vU; fofo/
Other Miscellaneous 34944 27301 85.02 79.14
lHkh foHkkx
All Departments 323510 287868 79.33 73.81

2007-08
Premium

Net

vfXu
Fire 301 -651 0.94 -2.19
ejhu dkxksZ
Marine Cargo 1890 1879 12.47 12.19
ejhu gy
Marine Hull -723 -859 -28.27 -26.74
eksVj Lo; {kfr
Motor OD 7488 5283 9.75 6.71
eksVj r`rh; i{k
Motor TP -485 329 -0.86 0.62
bathfu;fjax
Engineering 67 -30 0.33 -0.17
mM~M;u
Aviation -38 -224 -2.27 -24.14
dkexkj {kfr iwfrZ
Workmen Compensation 488 299 9.94 7.87
O;fDrxr nq?kZVuk
Personal Accident 1203 726 9.49 6.65

'kq¼ deh'ku nj (%)
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8 chek ys[ku
'ks"k nj (%)

PY U/W
Balance

Ratio (%)UNDER WRITING BALANCE RATIO
2008-09

U/W Profit

chek ys[ku
'ks"k nj (%)

CY U/W
Balance

Ratio (%)

chek ys[ku
ykHk

chek ys[ku
ykHk

2007-08
U/W Profit

'kq¼ deh'ku nj (%)

LokLF;
Health 5575 3065 8.73 6.77
nkf;Ro
Liability 238 237 10.91 12.82
vU; fofo/
Other Miscellaneous 4099 3081 11.73 11.29
lHkh foHkkx
All Departments 20102 13135 6.21 4.56

6 izca/u o;; dk th-Mh-ih- nj ls vuqikr
EXP. OF MGMT TO GDP RATIO

izca/dh; O;;
Expenses of Management 91444 82361
ldy izR;{k izhfe;e
Gross Direct Premium 407790 390022
nj (%)
Ratio(%) 22.42 21.12

7 la;qDr nj
COMBINED RATIO TO GDP RATIO

ldy mixr nkos
Gross Incurred Claims 374942 318694
izca/dh; O;;
Expenses of Mgmt 91444 82361
dqy
Total 466386 401055
ldy izR;{k izhfe;e
Gross Direct Premium 407790 390022
nj (%)
Ratio (%) 114.37 102.83

8 'kq¼ izhfe;e ds vuqikr esa rduhdh fjtoZ
TECHNICAL RESERVES TO NET PREMIUM RATIO

vlekIr tksf[keksa gsrq fjtoZ
Reserve for Unexpired Risks 163034 145541
izhfe;e es deh fjtoZ
Premium Deficiency Reserve 0 663
cdk;k nkoksa gsrq fjtoZ
Reserve for O/S Claims 411999 367834
dqy
Total 575033 514038
'kq¼ izhfe;e
Net Premium 323510 287868
nj (%)
Ratio (%) 177.75 178.57

vfXu
Fire- -15714 -8604 -49.19 -28.96
ejhu dkxksZ
Marine Cargo -2253 389 -14.86 2.52
ejhu gy
Marine Hull -3335 -1058 -130.38 -32.94
eksVj Lo; {kfr
Motor OD 7692 14015 10.02 17.80
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eksVj r`rh; i{k
Motor TP -61818 -57029 -109.61 -107.69
bathfu;fjax
Engineering 981 7673 4.81 43.28
mM~M;u
Aviation -2528 -1047 -150.05 -112.81
dkexkj {kfr iwfrZ
Workmen Compensation 1062 1425 21.66 37.49
O;fDrxr nq?kZVuk
Personal Accident -5354 -954 -42.23 -8.73
LokLF;
Health - -40401 -23148 -63.25 -51.12
nkf;Ro
Liability 375 145 17.19 7.83
vU; fofo/
Other Miscellaneous 10492 136 30.02 0.50
dqy
TOTAL -110800 -68058 -34.25 -23.64

10 izpkyu ykHk nj
OPERATING PROFIT RATIO
tksf[ke vadu ykHk
Underwriting Profit -110800 -68058
fuos'k vk;
Investment Income 99199 114179
izpkyu ykHk
Operating Profits -11601 46121
'kq¼ izhfe;e
Net Premium 323510 287868
nj (%)
Ratio(%) -3.59 16.02

11 nkf;Ro ds vuqikr esa fyfDoM ifjlEifÙk;ka
LIQUID ASSETS TO LIABILITIES RATIO
fyfDoM ifjlaifÙk;k*
Liquid  Assets* 115013 123928
chek /kjdksa dk nkf;Ro
Policyholders’ Liabilities 575033 514037
nj (%)
Ratio  (%) 20.00 24.11

12 'kq¼ vk; nj
NET EARNINGS RATIO
dj mijkar ykHk
Profit after Tax -5266 930
'kq¼ izhfe;e
Net Premium 323510 287868
nj (%)
Ratio (%) -1.63 0.32

13 'kq¼ ewY; ij vkenuh
RETURN ON NETWORTH
dj mijkar ykHk
Profit after Tax -5266 930
'kq¼ ewY;
Networth 197365 202632
nj (%)
Ratio (%) -2.67 0.46

14 iquchZek nj
REINSURANCE RATIO
vè;fiZr iquchZek izhfe;e
RI Premium ceded 129747 142726
ldy izhfe;e
Gross Premium 407790 390022
nj (%)
Ratio (%) 31.82 36.59

* consist of Cash and Bank balances and Investment in Liquit Mutual Fund Schemes
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1. We confirm that the registration granted by IRDA
has been renewed for the year 2009-10 vides their
Registration no. 556 dated 13.03.2009.

2. All dues payable to statutory authorities have been
duly paid.

3. The shareholding pattern and all transfers of shares
during 2008-09 are in accordance with statutory and
regulatory requirements.

4. During 2008-09, the management has not directly
or indirectly invested outside India, the funds of the
holders of policies in India.

5. We confirm that the required solvency margin has
been maintained.

6. We certify that the values of all assets stated in the
Balance Sheet  are in accordance with IRDA
Regulations and in our belief do not exceed the
realizable or market value.

7. The Reinsurance Programme of the company
encompasses the entire portfolio of business and is
designed to provide adequate protection for its
operations spread over the country. As the exposure
of the company is widespread and varied in nature,
it is subject to all kinds of catastrophes natural and
manmade. The protection of the Net Account of the
company is achieved through the Excess of Loss
cover thereby reducing the impact of the major
events on the Balance Sheet.
For the year 2008-09, the company witnessed the
second year after the detariffing of the business. The
enhancement of automatic capacity was achieved
through higher Retention and the creation of Second
Surplus Treaty. On account of the higher retention,
the limits of the Non-Marine Risk XL and Non-Marine
Cat XL cover were increased to Rs.350 crs and
Rs.400crs. The protection of the Inward business—
Indian and Foreign was achieved through the Inward
XL treaty with a cover limit of Rs.47crs.The
deductible for this cover was kept at Rs.3crs. The
Marine XL, PA XL and Motor XL were renewed with
the same cover limits as 2007-08.
The company placed the proportional and non
proportional treaties with securities permitted under
IRDA regulations.
For the year 2009-10, the market capacity has
shrunk considerably on account of the events in the
past year. Also, GIC has discontinued its Market
Surplus Treaty. In order to compensate for the
reduced automatic capacity, the limits of the First
Surplus Treaty have been enhanced. However, Net
Retention have been maintained at same levels
though marginally enhanced for Marine Hull.
Accordingly, limits for all the XL covers have been
maintained as previous year.

8. Company has a Branch Office in Nepal but Dubai &
Kuwait operations are running through the services
of Chief Agents. In the year 2009-10, it is proposed
to begin operations in Qatar on the similar pattern
as the Dubai and Kuwait operations.

Management Report on
Financial Statements as per IRDA

Regulations
1- ge iqf"V djrs gSa fd vkbZvkjMh, }kjk eatwj fd, x, iathdj.k

dk o"kZ 2009&10 ds fy, mudh iathdj.k la[;k 556 fnukad
13-03-2009 ds varxZr uohdj.k djk fn;k x;k gSA

2- lkafof/d izkf/dj.kksa dks ns; lHkh cdk;k dk fof/or Hkqxrku
dj fn;k x;k gSA

3- o"kZ 2008&09 ds nkSjku 'ks;j/kjh iSVuZ vkSj 'ks;jksa ds leLr
gLrkarj.k lkafof/d ,oa fu;ekoyh dh vis{kkvksa ds vuqlkj gSaaA

4- o"kZ 2008&09 ds nkSjku izca/u us Hkkjr esa ikWfylh /kjdksa dh
fuf/;ksa dk Hkkjr ds ckgj izR;{k vFkok vizR;{k :i ls fuos'k
ugha fd;k gSA

5- ge iqf"V djrs gSa fd visf{kr izfr/kj.k {kerk dh lhek dks
cjd+jkj j[kk x;k gSA

6- ge izekf.kr djrs gSa fd rqyu i=k esa of.kZr leLr ifjlaifRr;ksa
dh dher vkbZvkjMh, fu;ekoyh ds vuqlkj gS vkSj gekjs
fopkj ls okLrfod vFkok cktkjh ewY; ls vf/d ugha gSA

7- daiuh dk iqu% chek dk;ZØe O;kikj ds leLr iksVZiQksfy;ksa ij
dsafnzr gS vkSj bls ns'kHkj esa iQSys blds vkizs'uksa dks i;kZIr
laj{k.k iznku djus ds fy, fMtkbZu fd;k x;k gSA tSlk fd
daiuh dk Lo:i O;kid vkSj bldh izd`fr fofo/fdLe dh gS]
blfy, daiuh izkd`frd ,oa ekuoh; vkinkvkasa dh leLr
fdLeksa dk f'kdkj gks ldrh gSA daiuh ds 'kq¼ [kkrk ds lja{k.k
dks ?kkVs dh vf/D; lhek ds ek/;e ls izkIr fd;k x;k gS
ftlls rqyu i=k dh izeq[k ?kVukvksa dk izHkko de gks x;k gSA
o"kZ 2008&09 ds fy, O;kikj ij 'kqYd gVkus ds ckn daiuh us
viuk nwljk o"kZ iwjk dj fy;k gSA mPp izfr/kj.k ,oa f+}rh;
vkf/D; laf/ ds l`tu }kjk Lopkfyr {kerk dh o`f¼ dks Hkh
izkIr dj fy;k x;k gSA mPp izfr/kj.k ds dkj.k xSj&leqnzh
tksf[ke ,Dl,y (ukWu esjhu fjLd ,Dl,y)vkSj xSj leqnzh dsV
,Dl,y (ukWu esjhu dsV ,Dl,y) lhek dks 350 djksM+ :- ls
c<+kdj 400 djksM+ #- dj fn;k x;k gSA Hkkjrh; ,oa fons'kh
vkod O;kikj ds laj{k.k dks 47 djksM+ #- dh doj fyfeV
lfgr buokMZ ,Dl,y laf/ ds ekè;e ls izkIr fd;k x;k gSA
bl lhek esa dVkSrh dh jkf'k 3 djksM+ :- j[kh xbZ FkhA esjhu
,Dl,y] ih, ,Dl,y vkSj eksVj ,Dl,y dk uohdj.k o"kZ
2007&08 ds ekinaMksa ds vuqlkj dj fn;k x;k gSA
daiuh us izfrHkwfr;ksa lfgr vkuqikfrd ,oa xSj&vkuqikfrd
laf/;ksa dks vkbZvkjMh, fu;ekoyh ds varxZr Lohd`r j[k
fn;k gSA
o"kZ 2009&10 esa xr o"kZ dh ?kVukvksa ds pyrs cktkjh {kerk
esa fopkj.kh; deh vkbZ gSA blds vfrfjDr thvkbZlh us viuh
cktkjh vkf/D; laf/ dks can dj fn;k gSA ;|fi ?kVh gqbZ
Lopkfyr {kerk dh iwfrZ djus ds fy, izFke vkf/D; laf/ dh
lhek dks c<+k fn;k x;k gS fiQj Hkh 'kq¼ izfr/kj.k {kerk dks
tgkth lajpuk esa lhekar o`f¼ djrs gq, leku Lrj ij cuk,
j[kk gSA rnuqlkj] lHkh ,Dl,y dh lhekvksa dks xr o"kZ dh
rjg gh cuk, j[kk gSA

8- gkykafd daiuh dk usiky esa ,d 'kk[kk dk;kZy; gS fdarq nqcbZ
vkSj dqoSr ds vkizs'ku eq[; ,tsUVksa dh lsokvksa ds ek/;e ls
py jgs gSaA o”kZ 2009&10 esa nqcbZ vkSj dqoSr ds vkizs'kuksa
dh :ijs[kk ij d+rj esas Hkh vkizs'ku 'kq: djus dk izLrko j[kk
x;k gSA

vkbZvkjMh, fu;ekoyh ds vuqlkj foRrh;
foojf.k;ksa ij izca/u dh fjiksVZ
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The contribution to GDPI from these Foreign Offices
is very small and despite the opening of the new
office at Qatar the risk exposure is not unduly
affected.

9. Aging of claims and trends in settlement of
claims are given below:
Age-wise analysis of Outstanding Claims is given
in Annex. 1.

10. The values of all investments including stock and
shares have been arrived at in accordance with IRDA
Regulations and the market value of actively traded
Equity shares have been ascertained based on stock
market prices on NSE/BSE.

11. A review of asset quality and performance of
investment in terms of portfolios are given below:

bu fons'kh dk;kZy;ksa dk thMhihvkbZ esa ;ksxnku cgqr de gS
vkSj d+rj esa u;k dk;kZy; [kksyus ds ckotwn tksf[ke xaHkhj :i
ls izHkkfor ugha gqvk gSA

9- nkoksa dh vof/ vkSj muds fuiVku dk fooj.k uhps fn;k
x;k gS%&
vof/ ds vuqlkj cdk;k nkoksa dk fo'ys"k.k ifjf'k"V 1 esa fn;k
x;k gSA

10- LVkWd o 'ks;j lfgr lHkh fuos'kksa dh dher vkbZvkjMh, fu;ekoyh
ds vuq:i j[kh xbZ gS vkSj lfØ; :i ls fd, x, O;kikj
laca/h ,fDoVh 'ks;jksa dh cktkjh dher dk ,u,lbZ@ch,lbZ ij
LVkWd cktkjh dher ds vuqlkj ewY;kadu fd;k x;k gSA

11- iksVZiQksfy;ksa ds laca/ esa ifjlaifRr dh xq.koRrk vkSj fuos'k dh
{kerk dh leh{kk uhps nh xbZ gS%&

fuos'k lwph fuos'k dqy fuos'kksa foÙkh; o"kZ foÙkh; o"k Z
#i;s djksM+ks esa dk izfr'kr 2008&09 2007&08

Portfolio Investments % to total Yield % Yield %
Rs. In Crores Investments FY 2008-09 FY 2007-08

ljdkjh izfrHkwfr;ka
Government Securities 2636.16 42.75 8.28 8.43
cU/i=k
Bonds 41.12 0.67 13.93 7.81
½.ki=k
Debentures 1179.47 19.13 8.21 7.73
E;qpqvy iQ.M
Mutual Funds 53.28 0.86 0.03 0.19
½.k
Loans 197.72 3.21 9.71 7.45
vf/eku 'ks;j
Preference Shares 69.84 1.13 0.73 2.09
bfDoVh 'ks;j
Equity Shares 1504.66 24.40 9.25 8.60
eqnzk cktkj ds fy[kr
Money Market Instruments 475.98 7.72 10.65 12.57
vYidkyhu ½.k
Short Term Loans 8.61 0.14 0.00 0.10
fMcsapj @ 'ks;jksa gsrq vkosnu jkf'k
Application Money for debts/shares 0.00 0.00 0.00 0.00

dqy
Total 6166.84 100.00 9.42 8.57

mfpr ewY; ifjorZu [kkrk dks bfDoVh@E;wpy iQaM esa 'kkfey
ugha fd;k x;k gSA

12- funs'kd ds mRrjnkf;Ro dh fooj.kh dks funs'kd dh fjiksVZ ds
[kaM ds :i esa n'kkZ;k x;k gSA

Fair Value Change Account is not considered in
Equity/Mutual Funds.

12. The Director’s Responsibility Statement has been
furnished as part of Director’s Report.

M Ramadoss
Chairman-cum-Managing Director

J.S.S.Sastry

S.K.Chanana

D. Singh

Directors

Rashmi Bajpai
Company Secretary

S. Surenther
Financial Advisor

,e- jkenkl
vè;{k o izca/ funs'kd

ts- ,l- ,l- 'kkL=kh

,l- ds- pkuuk

Mh- flag

funs'kdx.k
j'eh cktis;h
daiuh lfop

,l- lqjsUFkj
foÙk lykgdkj
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31 ekpZ] 2009 dks lekIr o"kZ ds fy, izkfIr ,oa Hkqxrku (dS'k Ýyks) fooj.k
Receipts and Payments (Cash Flow) Statement for the year ending 31st March, 2009

vfxze izkfIr lfgr iksfylh/kjdks ls izkIr izhfe;e lgchek dk 'kq¼

Premium received from policyholders, including advance
receipts, net of coinsurance 458857.05 432979.99

vU; izkfIr;ka

Other receipts 340.11 486.75

iquchZekdrkZvks dks Hkqxrku] deh'ku o nkoksa dk 'kq¼

Payments to reinsurers, net of commissions and claims -67144.11 -56402.28

lgchekdÙkkZvksa dks Hkqxrku] nkok olwyh dk 'kq¼

Payments to coinsurers, net of claims recovery -28504.94 -20193.55

nkoksa dk Hkqxrku

Payments of claims -346214.33 -283710.61

deh'ku ,oa czksdjst dk Hkqxrku

Payments of commission and brokerage -36877.87 -35807.26

vU; izpkyu O;; dk Hkqxrku

Payments of other operating expenses -81194.76 -73274.83

izkjafHkd ,oa izpkyu iwoZ [kpksZ dk O;;

Preliminary and pre-operative expenses 0.00 0.00

tek] vfxze ,oa LVkiQ ½.k

Deposits, advances and staff loans -3728.27 -8102.74

lanÙk vk;dj 'kq¼

Income taxes paid (net) -9553.75 -44075.96

vU; Hkqxrku@mxkgh ('kq¼)

Other collections and payments (Net) 5519.57 16933.82

vlk/kj.k fØ;kdykiksa ds iwoZ jksdM+ izokg

Cash flow before extraordinary activities -108501.30 -71166.67

vlk/kj.k fØ;kdyki

Extraordinary Activities 0.00 0.00

vlk/kj.k fØ;kdykiksa ds ckn jksdM+ izokg

Cash flow after extraordinary activities -108501.30 -71166.67

izpkyu dk;ksZ ls 'kq¼ jksdM+ izokg

Net cash flow from the operating activities -108501.30 -71166.67

I izpkyu dk;ksZ ls jksdM+ izokg
Cash Flow from the operating activities 2007-082008-09

(#- yk[kksa esa)
(Rs. in lakhs)
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II fuos'k dk;ksZ ls jksdM+ izokg
Cash Flow from the investing activities

III foÙkh; xfrfof/;ksa ls jksdM+ izokg
Cash Flow from the financing activities

vpy ifjlEifÙk;ka ('kq¼) dh [kjhn

Purchase of fixed assets(net) -2669.01 -5731.49

vpy ifjlEifÙk;ksa dh fcØh ls vk;

Proceeds from sale of fixed assets 210.59 171.26

fuos'k ('kq¼) dh [kjhn

Purchase of investments(net) -38015.71 -79173.91

½.k pqdrk

Loans disbursed 0.00 -11.20

fuos'k dh fcØh

Sales of investments 47542.08 65934.15

iquHkqZxrku dh izkfIr

Repayments received 35857.04 18398.89

fdjk;k@C;kt@ykHkka'k dh izkfIr

Rents/Interests/Dividends received 56102.27 53548.36

euhekdsZV baULVwªesaV rFkk fyfDoM & E;qpqvy iQ.M eas fuos'k ('kq¼)

Inv.in money market instruments & liquid mutual funds (net) 3786.13 3122.89

fuos'k ls lEcfU/r [kpsZ

Expenses relating to investments -311.39 -250.77

vU; fuos'k izkfIr

Other investment receipts 0.00 0.13

fuos'k fØ;k ls 'kq¼ jksdM+ izokg

Net cash flow from the investing activities 102502.00 56008.31

'ks;j iwath ds fuxZeu ls ykHk

Proceeds from issuance of share capital 0.00 0.00

m/kj ls ykHk

Proceeds from borrowing 0.00 0.00

m/kj dh iquvZnk;xh

Repayments of borrowing 0.00 0.00

C;kt@ykHkka'k (forj.k dj 'kkfey) lanÙk

Interest/dividends (including distribution tax) paid -877.46 -11699.50

foÙkh; fØ;k ls 'kq¼ izokg

Net cash flow from the financing activities -877.46 -11699.50

2007-082008-09
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IV jksdM+ ,oa led{k jksdM+ ('kq¼) ij fons'kh fofue; njksa dk izHkko

Effect of foreign exchange rates on cash and cash
equivalents(net) 1277.03 -1029.01

jksdM+ ,oa led{k jksdM+ esa 'kq¼ òf¼ (+) @ deh (-)

Net increase(+)/decrease(-) in cash and cash equivalents -5599.73 -27886.87

o"kZ ds vkjEHk esa jksdM+ ,oa led{k jksdM+

Cash and cash equivalents at the beginning of the year 120612.51 148499.38

o"kZ ds vUr esa jksdM+ ,oa led{k jksdM+

Cash and cash equivalents at the end of the year 115012.78 120612.51

+ vkadM+s vUrokgZ gS rFkk & vkadM+s cfgokZg gSA

+  figure is Inflow and -  figure is Outflow

,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl,e- jkenkl
vè;{k ,oa izca/ funs'kd

M. RAMADOSS
Chairman-cum-Managing Director

Ñrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~lÑrs lqjs'k pUnz ,.M ,lksfl,V~l Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-Ñrs ,l- eku ,.M da-
lunh ys[kkdkj lunh ys[kkdkj

For Suresh Chandra & Associates For S. MANN & CO.

Chartered Accountants Chartered Accountants

Place : New Delhi
LFkkuLFkkuLFkkuLFkkuLFkku %%%%% ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh
Dated : 20th July, 2009
fnukad%fnukad%fnukad%fnukad%fnukad% 20 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 200920 tqykbZ] 2009

lh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrklh, ,l- lh- xqIrk
Hkkxhnkj

lnL;rk ua- 016534
CA S. C. GUPTA

Partner
Membership No. 016534

lh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k ekulh, lqHkk"k eku
Hkkxhnkj

lnL;rk ua- 80500

CA SUBHASH MANN
Partner

Membership No. 80500

ts-,l-,l 'kkL=khts-,l-,l 'kkL=khts-,l-,l 'kkL=khts-,l-,l 'kkL=khts-,l-,l 'kkL=kh
funs'kd

J. S. S. SASTRY
Director

,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk,l-ds- pkuuk
funs'kd

S. K. CHANANA
Director

Mh- flagMh- flagMh- flagMh- flagMh- flag
funs'kd

D. SINGH
Director

j'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;hj'eh cktis;h
daiuh lfpo

RASHMI BAJPAI
Company Secretary

,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj,l- lqjsUFkj
foÙk lykgdkj

S. SURENTHER
Financial Advisor
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fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM
THE ORIENTAL INSURANCE COMPANY LIMITED

rqyu i=k dk lkj rFkk dEiuh dk lkekU; C;kSjk
Balance Sheet Abstract and Company 's General Profile

dEiuh vf/fu;e (1 ls 1956) vuqlwph VI Hkkx IV
The Companies Act (1 to 1956) Schedule VI Part IV

I iathdj.k fooj.k

Registration Details

iathdj.k la[;k jkT; dksM

Registration Number 7158 State Code 55

rqyu i=k

Balance Sheet 31.03.2009

II o"kZ ds nkSjku mBk;h xbZ iwath (#i;s gtkjksa esa)

Capital Raised during the year (Amount in Rs. Thousands)

ifCyd b';w 'kwU; jkbV b';w 'kwU;

Public Issue NIL Right Issue NIL

cksul b';w 'kwU; izkbosV IyslesUV 'kwU;

Bonus Issue NIL Private Placement NIL

III fuf/;ksa dh izo`fr rFkk fu;kstu dh fLFkfr
(#i;s gtkjksa esa)

Position of Mobilisation and Deployment
of Funds (Amount in Rupees Thousands)

ldy ns;rk ldy ifjlaEifÙk;ka

Total Liabilities 134626267 Total Assets 134626267

fuf/;ksa dk L=kksr

Sources of Funds vkjf{kfr;ka ,oa vf/'ks"k

pqdrk iwath vkSj 'kq¼ ewY;

Paid up Capital 1000000 Reserve & Surplus

and Fair Value 58492120

Change

vlekIr tksf[ke vkjf{krh
orZeku nkf;Ro ,oa vU; izko/ku

Current Liabilities 53814927 Unexp. Risk Reserve

& Other Provisions 21319226

fuf/;ksa dk mi;ksx

Application of Funds

'kq¼ LFkkbZ ifjlaifÙk;ka fuos'k ,oa ½.k

Net Fixed Assets 854747 Investments & Loans 97807067
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LFkku % ubZ fnYyh
Place : New Delhi
fnukad % 20 tqykbZ] 2009
Dated : 20th July, 2009

orZeku ifjlaifÙk;ka fofo/ O;;

Current Assets 35964453 Misc. Expenditure NIL

,dhÑr gkfu;ka

Accumulated Losses NIL

IV. dEiuh dk dk;Zfu"iknu (#i;s gtkjksa ess)

Performance of Company (Amount in Rs. Thousands)

dqy dkjksckj dqy O;;

Turnover 32350998 Total Expenditure 41779690

dj ds igys ykHk@gkfu dj ds igys ykHk@gkfu

Profit/Loss before Tax -884226 Profit/Loss before Tax -526634

izfr 'ks;j vk; #i;ksa esa ykHkka'k

Earning Per Share in Rs. -5.27 Dividend NIL

V. dEiuh ds rhu izeq[k mRiknksa@lsokvksa ds tkfrxr uke
(eSfVªd lhek ds vuqlkj)

Generic Names of Three Principal Products/
Services of Company (as per monetary terms)

en dksM la[;k

Items Code No. NIL

mRikn fooj.k xSj thou chek O;olk;

Product Description Non Life Insurance Business

,e- jkenkl
M. RAMADOSS
vè;{k ,oa izca/ funs'kd

Chairman-cum-Managing Director

ts- ,l- ,l- 'kkL=kh
J.S.S. SASTRY

,l- ds- pkuuk
S. K. CHANANA

Mh- flag
D. SINGH

funs'kdx.k

Directors
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Report of The Directors of

The Industrial Credit Company Ltd.

Gentlemen,

The Directors present their 79th Annual Report and the
Audited Accounts and the Balance Sheet for the year
ended 31st March, 2009.

The Company did not transact any business during the
year.

The Company was managed by the directors who are
nominees of The Oriental Insurance Company Limited
(Holding Company). The administrative services are lent
by The Oriental Insurance Company Limited.

The Company has not accepted any deposits from the
public and there is no such unclaimed or unpaid deposit.

During the year, the paid up capital of the Company was
increased from Rs. One Lakh to Rs. Five Lakhs in
compliance with section 3(iv) of Companies Act, 1956,
by preferential allotment of 4000 shares of Rs. 100 each
to the Holding Company ‘The Oriental Insurance
Company Limited’.

The Company has filed a petition with Ministry of
Corporate Affairs (MCA) for Compounding of offence for
delay in increase in paid up Capital from Rs. One Lakh to
Rs. Five Lakh.

The Profit & Loss account shows a loss of Rs.72,363 for
the year under review.

The Profit & Loss Appropriation Account shows a total
carry forward loss of Rs.401,545.

In view of carry forward losses, your Directors do not
recommend payment of any dividend or transfer of any
funds to reserves.

Since the administrative services are lent by The Oriental
Insurance Company Limited, there is no employee on
the rolls of the company.

Board of Directors

Shri S. Surenther is retiring by rotation on the date of the
forthcoming Annual General meeting and is eligible for
reappointment.

Shri P. Majahan is retiring by rotation on the date of the
forthcoming Annual General meeting and is eligible for
reappointment.

Auditors:

M/s Rekha Gupta & Associates, Chartered Accountants
were appointed as Auditors of the Company for the year
ended 31st March, 2009 by the Comptroller and Auditor
General of India, New Delhi-110 002.

lTtuksa]

funs'kd 31 ekpZ] 2009 dks lekIr o"kZ ds fy, viuh

79oha okf"kZd fjiksVZ ,oa ysf[kr [kkrs vkSj rqyu i=k izLrqr djrs gSaA

dEiuh us bl o"kZ ds nkSjku dksbZ O;olk; ugha fd;kA

dEiuh dk izca/u funs'kdksa us fd;k tks vksfj,.Vy ba';ksjsal

dEiuh fyfeVsM (gksfYMax dEiuh) ds ukfer gSaA iz'kklfud lsok,a

vksfj,.Vy ba';ksjsal dEiuh fyfeVsM nsrh gSA

bl o"kZ ds nkSjku] gksfYMax dEiuh vksfj,.Vy ba';ksjsal dEiuh

fyfeVsM }kjk #- 100 izR;sd ds fglkc ls 4000 'ks;jksa ds ojh;

vkoaVu ds tfj,] ifCyd fyfeVsM dEiuh U;wure pqdrk iwath

laca/h dEiuh dkuwu] 1956 dh /kjk 3 (iv) ds vuqikyu esa

dEiuh dh pqdrk iwath #- 1 yk[k ls c<+dj #- 5 yk[k gks xbZA

dEiuh us #- 1 yk[k ls #- 5 yk[k rd dh pqdrk iwath esa o`f¼

esa nsjh ds fy, vijk/ dks laa;qDr djus ds fy, dEiuh dk;Z

ea=kky; dks fuosnu fd;k gSA

o"kZ ds fy, ykHk ,oa gkfu [kkrs esa fn[kkbZ xbZ #- 72]363 dh gkfu

leh{kk ds v/hu gSA

ykHk ,oa gkfu fofu;kstu [kkrs ls dqy #- 401]545 dh vkxs ys

tkbZ xbZ gkfu dk irk pyrk gSA

vkxs ys tkbZ xbZ gkfu;ksa ds en~nsut+j] vkids funs'kd fdlh

ykHkka'k ds Hkqxrku ;k vkjf{kfr;ksa dks fdlh dks"k ds varj.k dh

fliQkfj'k ugha djrs gSaA

pwafd iz'kklfud lsok,a vksfj,.Vy ba';ksjsal dEiuh fyfeVsM nsrh

gS] blfy, dEiuh dh ukekofy;ksa esa dksbZ deZpkjh ugha gSA

funs'kd cksMZ

Jh ,l- lqjsUFkj vkxkeh okf"kZd vke lHkk dh frfFk dks ifjØe.k

ds tfj, lsokfuo`Rr gks jgs gSa vkSj iqufuZ;qfDr ds fy, ;ksX; gSaA

Jh ih- egktu vkxkeh okf"kZd vke lHkk dh frfFk dks ifjØe.k

ds tfj, lsokfuo`Rr gks jgs gSa vkSj iqufuZ;qfDr ds fy, ;ksX; gSaA

ys[kk ijh{kd %

eSllZ js[kk xqIrk ,aM ,lksfl,V~l] pkVZMZ ,dkmaVsaV~l dks Hkkjr ds

fu;a=kd ,oa egkys[kk ijh{kd] ubZ fnYyh&110 002 us 31 ekpZ]

2009 dks lekIr o"kZ ds fy, dEiuh ds ys[kk ijh{kdksa ds :i esa

fu;qDr fd;k gSA

baMLVªh;y ØsfMV dEiuh fyfefVM ds
funs'kdksa dh fjiksVZ
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Pursuant to provisions of Sec. 217(2AA) of the Companies
Act, 1956, the Directors hereby confirm:-

(a) That in the preparation of the annual accounts,
the applicable accounting standards have been
followed along with proper explanation relating to
material departures;

(b) That the directors had selected such accounting
policies and applied them consistently and made
judgments and estimates are reasonable and prudent
so as to give a true and fair view of the state of affairs
of the company at the end of the financial year and
of the profit and loss of the company for that period;

(c) That the directors had taken proper and sufficient
care for the maintenance of adequate accounting
records in accordance with the provisions of this Act
for safeguarding the assets of the company and for
preventing and detecting fraud and other
irregularities;

(d) That the directors had prepared the annual accounts
on a going concern basis.

We also confirm that the Company had not at any time
resolved to buy back its own share as per the provisions
of Sec 77A of the Companies Act, 1956.

S.K.Chanana
(Director)

D.Singh
(Director)

S.Surenther
(Director)

P.Mahajan
(Director)

Place: New Delhi

Date: 23.04.2009LFkku % ubZ fnYyh

fnukad% 23-04-2009

,l-ds- pkuuk
(funs'kd)

Mh- flag
(funs'kd)

,l-lqjsUFkj
(funs'kd)

ih- egktu
(funs'kd)

dEiuh dkuwu] 1956 dh /kjk 217 (2 ,,) ds izko/kuksa ds
vuqlkj funs'kd ,rn~ }kjk iqf"V djrs gSa fd%&

(d) fd okf"kZd ys[kk rS;kj djus esa] egRoiw.kZ izLFkkuksa
laca/h leqfpr O;k[;kvksa ds lkFk ykxw ys[kk ekudksa dk
ikyu fd;k x;k gS]

([k) fd funs'kdksa us ,slh ys[kk uhfr;ksa dk p;u fd;k gS vkSj
mudks fujarj ykxw fd;k x;k gS rFkk fy, x, fu.kZ; vkSj
vuqeku ;qfDrlaxr gSa rFkk foRr o"kZ ds var esa dEiuh dh
ifjfLFkfr;ksa ds ckjs esa lgh ,oa lR; fopkj izdV djus vkSj
ml vof/ ds fy, dEiuh ds ykHk ,oa gkfu dks foosdiw.kZ
:i fn;k gSA

(x) fd funs'kdksa us dEiuh dh ifjlaifRr;ksa ds lqj{kk mik;ksa ds
fy, rFkk /ks[ks ,oa vU; vfu;ferrkvksa dks jksdus vkSj
mudk irk yxkus ds fy, bl dkuwu ds izko/kuksa ds vuqikyu
esa i;kZIr ys[kk fjdkMZ dh n[kjs[k ds fy, leqfpr ,oa
i;kZIr lko/kuh cjrh gS]

(?k) fd funs'kdksa us fujarj ns[kjs[k ds vk/kj ij okf"kZd ys[kk
rS;kj fd,A

ge ;g iqf"V Hkh djrs gSa fd dEiuh dkuwu] 1956 dh /kjk
77 , ds izko/kuksa ds vuqlkj vius 'ks;j okil [kjhnus dk dEiuh
us fdlh Hkh le; bjknk ugha fd;kA



The Oriental Insurance Company Ltd.

ANNUAL REPORT 2008-09okf"kZd izfrosnu 149

AUDITOR'S REPORT TO THE MEMBERS

We have audited the attached Balance Sheet of  THE

INDUSTRIAL CREDIT COMPANY LIMITED, as at 31st

March, 2009 and also the Profit and Loss Account for the

period ended on that date annexed thereto. These

financial statements are the responsibility of the

Company's management. Our reponsibility is to express

an opinion on these financial statements based on our

audit.

We conducted our audit in accordance with auditing

standards generally accepted in India. Those standards

require that we plan and perform the audit to obtain

reasonable assurance about whether the financial

statements are free of material misstatement. An audit

includes examining, on a test basis, evidence supporting

the amounts and disclosures in the financial statements.

An Audit also includes assessing the accounting

principles used and significant estimates made by

management, as was as evaluating overall financial

statement presentation. We believe that our audit provides

a reasonable basic for our opinion.

As required by the Companies (Auditor's Report) Order,

2003 (The Order) issued by the Central Government of

India in terms of sub-section (4A) of section 227 of the

companies Act, 1956 We give in the annexure a statement

on the matters specified in paragraphs 4 and 5 the said

order:

We report that :

1. We have obtained all the information and explanations,

which to the best of our knowledge and belief were

necessary for the purpose of our audit.

2. In our opinion proper books of accounts as required

by law have been kept by the company so far as

appears from our examination of such books.

3. The Balance Sheet and Profit & Loss Account referred

to in this report are in agreement with the books of

acounts.

4. In our opinion, the Profit and Loss Account and

Balance Sheet dealt with by this report comply with

the Accounting Standards referred to in sub-section

(3C) of section 211 of the Companies Act, 1956

5 On the basis of written representation received from

the directors as on 31st March, 2009 and taken on

record by the Board of Directors, We report that none

lnL;ksa ds fy, ys[kkijh{kdksa dh fjiksVZ

geus 31 ekpZ] 2009 rd] n baMfLVª;y ØsfMV dEiuh fyfeVsM ds

rqyu i=k vkSj ml lanHkZ esa vuqc¼] ml frfFk dks lekIr

vof/ ds fy, ykHk ,oa gkfu [kkrs dh Hkh ys[kk ijh{kk dh gSA ;g

foRrh; fooj.k dEiuh ds izca/u dh ftEesnkjh gSA gekjh ftEesnkjh

viuh ys[kk ijh{kk ds vk/kj ij bu foRrh; fooj.kksa ij jk; izdV

djus dh gSA

geus vkerkSj ij Hkkjr esa LohÑr ys[kk ijh{kk ds ekudksa ds

vuqikyu esa ys[kk ijh{kk dh gSA bu ekudksa ds fy, ;g vko';d

gksrk gS fd ge ;g ;qfDrlaxr vk'oklu izkIr djus ds fy, ys[kk

ijh{kk dh ;kstuk vkSj dk;Z fu"iknu djsa fd D;k foRrh; fooj.k

egRoiw.kZ :i ls xyr c;kuh ls eqDr gSaA ys[kk ijh{k.k esa ijh{kk

ds vk/kj ij] foRrh; fooj.kksa esa jkf'k vkSj izdVu ds leFkZu esa

ijh{k.k 'kkfey gSA ys[kk ijh{kk esa bLrseky fd, x, ys[kk ijh{kdksa

ds fl¼karksa vkSj izca/u ds egRoiw.kZ vuqekuksa ds vkdyu ds lkFk

lkFk lexz foRrh; fooj.k izLrqfr dk ewY;kadu Hkh 'kkfey gSA geas

fo'okl gS fd gekjs ys[kk ijh{k.k gekjh jk; ds fy, ;qfDrlaxr

vk/kj miyC/ djkrs gSaA

dEiuh dkuwu] 1956 dh /kjk 227 dh mi/kjk (4 d) dh 'krksaZ

esa Hkkjr dh dsanz ljdkj dh vksj ls tkjh dEiuh (ys[kk ijh{kdksa

dh fjiksVZ) vkns'k] 2003 (vkns'k) dh vko';drk vuq:i ge

vuqyXud esa mDr vkns'k ds iSjkxzkiQ 4 vkSj 5 esa fu/kZfjr ekeyksa

ij fooj.k nsrs gSa%

ge fjiksVZ djrs gSa fd %

1- geus lHkh lwpuk vkSj O;k[;k,a izkIr dh gSa tks gekjh iwjh

tkudkjh vkSj fo'okl ds vuqlkj gekjs ys[kk ijh{k.k ds

mn~ns'; ds fy, vko';d FkhA

2- tgka rd ,slh iqLrdksa dh ijh{kk ls Li"V gqvk gS] gekjh jk;

esa dEiuh dkuwuu t+:jh leqfpr ys[kk cgh j[krh gSA

3- bl fjiksVZ esa lanfHkZr rqyu i=k vkSj ykHk ,oa gkfu [kkrs ys[kk

cfg;ksa ds vuqca/ esa gSaA

4- gekjh jk; esa bl fjiksVZ ls lacaf/r ykHk ,oa gkfu [kkrs vkSj

rqyu i=k dEiuh dkuwu] 1956 ds /kjk 211 dh mi/kjk

(3 lh) ls lanfHkZr ys[kk ijh{kk ekudksa ds vuqikyu esa gSaA

5- 31 ekpZ] 2009 dks funs'kdksa ls izkIr fyf[kr izLrqfr vkSj

funs'kdksa ds cksMZ ds fjdkMZ ds vk/kj ij] ge fjiksVZ djrs gSa

fd 31 ekpZ 2009 dks dksbZ Hkh funs'kd dEiuh dkuwu] 1956
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of the Directors is disqualified as on 31st March, 2009

from being appointed as a Director in the terms of

clause (g) of sub-section (I) of section 274 of the

Companies Act, 1956.

In our opinion and to the best of our information and

according to the explanation given to us, the said accounts

read together with notes thereon, give the information

required by the Companies Act, 1956 in the manner so

required and also give true and fair view in conformity

with the accounting principles generally accepted in India;

(a) In the case of Balance Sheet, of the State of Affairs of

the company as at 31 March, 2009; and

(b) In the case of the Profit & Loss Account, of the

Company for the period ended on that date.

For Rekha Gupta & Associates
Chartered Accountants

(Rekha Gupta)
Partner

Member No. 76971

dh /kjk 274 dh mi/kjk (1) ds miokD; (th) dh 'krksZa esa

funs'kd ds :i esa fu;qDr fd, tkus ls v;ksX; ugha gSA

gekjh jk; esa vkSj gekjh iwjh tkudkjh rFkk geas nh xbZ O;k[;kvksa

ds vuqlkj mDr ys[kk vkSj muds lkFk ifBr fVIif.k;ka] dEiuh

dkuwu] 1956 ds rgr vko';d lwpuk bl <ax ls nsrs gSa ftlesa

vko';drk gS rFkk Hkkjr esa vkerkSj ij Lohd`r ys[kk ijh{k.k ds

fl¼karksa ds vuqikyu esa iwjh rjg lR; vkSj lgh lwpuk nsrs gSaA

(d) 31 ekpZ] 2009 dks dEiuh dh ifjfLFkfr dh] rqyu i=k

ds ekeys esa] vkSj

([k) ml frfFk dks lekIr vof/ ds fy, dEiuh dh gkfu ds]

ykHk ,oa gkfu [kkrs ds ekeys esaA

js[kk xqIrk ,aM ,lksfl,V~l

pkVZMZ ,dkmaVsaV~l

(js[kk xqIrk)

ikVZuj

Date: 23rd April, 2009
Place : New Delhi

fnukad % 23 vizSy] 2009

LFkku % ubZ fnYyh

lnL; la- 76971
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ANNEXURE TO AUDITOR'S REPORT

(i) The Company has maintained proper records showing

full particulars, including quantitative detail and

situation of fixed assets, though no such report was

made available to us, which reflects a system of

physical verification at reasonable intervals.

(ii) The Company has taken loan of Rs. 2, 48, 932/-

(previous year Rs. 226,140/-) from its holding

Company, "The Oriental Insurance Company Limited'.

The Company has not provided interest liability in their

books towards such loan.

(iii)The Loans and advances outstanding as per Balance

Sheet as at 31st March, 2009 are Rs. 37,973/- The

Company has filed suits in all cases for the recovery

of the advances. Company is not providing any interest

on these suit filed cases. During the year under

consideration, the company has not granted any loans

and advances.

(iv) The company has not accepted any deposit from the

public.

(v) In our opinion and to the best of our information and

according to the explanation given to us, other clauses

of Para 4 and 5 of the said order are not applicable to

the company and have therefore not been commented

upon.

For Rekha Gupta & Associates
Chartered Accountants

(Rekha Gupta)
Partner

Member No. 76971

ys[kk ijh{kdksa dh fjiksVZ ds vuqyXud

(i) dEiuh us ek=kkRed C;kSjs vkSj vpy ifjlaifRr;ksa lfgr
lEiw.kZ fooj.k n'kkZus okys leqfpr fjdkMZ j[ks gSa] rFkkfi ges
,slh dksbZ fjiksVZ miyC/ ugha djkbZ xbZ] ftlls ;qfDr laxr
varjky ij mudks okLrfod :i esa tkapus dh iz.kkyh dk
irk pyrk gksA

(ii) dEiuh us viuh gksfYMax dEiuh vksfj,.Vy ba';ksjsal dEiuh
fyfeVsM ls #- 2]48]932@& (fiNys o"kZ #- 226]140@) dk
½.k fy;k gSA dEiuh us ,sls ½.k ds fy, viuh cgh esa
C;kt nsunkfj;ksa dks miyC/ ugha djk;k gSA

(iii) 31 ekpZ] 2009 dks rqyu i=k ds vuqlkj ½.k vkSj vfxze
cdk;k #- 37]973@& gSaA dEiuh us vfxzeksa dh olwyh ds
fy, lHkh ekeyksa esa fuosnu nkf[ky fd;k gSA dEiuh
nkf[ky fd, x, bu fuosnuksa esa dksbZ C;kt miyC/ ugha djk
jgh gSA leh{kk o"kZ ds nkSjku] dEiuh us dksbZ ½.k vkSj
vfxze ugha fn;k gSA

(iv) dEiuh turk ls dksbZ tek Lohdkj ugha djrh gSA

(v) gekjh jk; esa vkSj gekjh iwjh tkudkjh rFkk gesa nh xbZ
O;k[;k ds vuqlkj] mDr vkns'k ds iSjk 4 vkSj 5 ds
miokD; dEiuh ij ykxw ugha gSa vkSj blfy, mu ij fVIi.kh
ugha dh xbZ gSA

js[kk xqIrk ,aM ,lksfl,V~l ds fy,
pkVZMZ ,dkmaVsaV~l

Date: 23rd April, 2009
Place : New Delhi

fnukad % 23 vizSy] 2009

LFkku % ubZ fnYyh

(js[kk xqIrk)

ikVZuj
lnL; la- 76971
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Comments of the Comptroller & Auditor
General of India under section 619 (4) of the

Companies Act, 1956 on The Accounts of
The Industrial Credit Company Limited for

The Year ended 31st March, 2009.

The preparation of financial statements of The Industrial

Credit Company Limited for the year ended 31st March,

2009 in accordance with the financial reporting framework

prescribed under the Companies Act, 1956 is the

responsibility of the management of the company. The

statutory auditor/auditors appointed by the Comptroller

and Auditor General of India under Section 619 (2) of the

Companies Act, 1956 is/are responsible for expressing

opinion on these financial statements under section 227

of the Companies Act, 1956 based on independent audit

in acordance with the auditing and assurance standards

prescribed by their professional a body the Institute of

Chartered Accountants of India. This is stated to  have

been done by them vide their Audit Report dated

23.4.2009.

I, on behalf of the Comptroller and Auditor General of India,

have decided not to review the report of the Statutory

Auditors on the acounts of The Industrial Credit Company

Limited for the year ended 31 March, 2009 and as such

have no comments to make under Section 619 (4) of

Companies Act, 1956.

For and  on the behalf of the Comptroller
& Audit General of India

(Saroj Punhani)
Principal Director of Commercial Audit
and Ex-Officio Member Audit Board -II

New Delhi

Place : New Delhi
Date :

dEiuh dkuwu] 1956 ds rgr fu/kZfjr foRrh; fjiksfVZax <kaaps ds
vuqikyu esa 31 ekpZ] 2009 dks lekIr o"kZ ds fy, baMfLVª;y
ØsfMV dEiuh fyfeVsM ds foRrh; fooj.k dh rS;kjh dEiuh ds
izca/u dh ftEesnkjh gSA dEiuh dkuwu dh /kjk 619 (2) ds rgr
Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd dh vksj ls fu;qDr
oS/kfud ys[kk ijh{kd Hkkjr ds pkVZfjr ,dkmaVsaV~l laLFkku uked
is'ksoj fudk; }kjk fu/kZfjr ys[kk ijh{k.k vkSj vk'oklu ekudksa
ds vuqikyu esa Lora=k ys[kk ijh{kk ds vk/kj ij dEiuh dkuwu]
1956 dh /kjk 227 ds rgr bu foRrh; fooj.kksa ij jk; izdV
djus ds fy, mRrjnkbZ gS@gSaA mUgksaus fnukad 23-04-2009 dh viuh
ys[kk ijh{k.k fjiksVZ esa ;g crk;k gSA

Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd dh vksj ls] eSaus 31 ekpZ]
2009 dks lekIr o"kZ ds fy, baMfLVª;y ØsfMV dEiuh fyfeVsM
ds ys[kk ij oS/kfud ys[kk ijh{kdksa dh fjiksVZ dh leh{kk ugha
djus vkSj bl rjg dEiuh dkuwu]1956 dh /kjk 619 (4) ds
rgr dksbZ fVIi.kh ugha djus dk fu.kZ; fy;k gSA

Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd ds fy,Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd ds fy,Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd ds fy,Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd ds fy,Hkkjr ds fu;a=kd ,oa egkys[kkijh{kd ds fy,

vkSj mudh vksj lvkSj mudh vksj lvkSj mudh vksj lvkSj mudh vksj lvkSj mudh vksj ls

31 ekpZ] 2009 dks lekIr o"kZ ds fy, baMfLVª;y
ØsfMV dEiuh fyfeVsM ds ys[kk ij dEiuh

dkuwu]1956 dh /kjk 619 (4) ds rgr Hkkjr ds
fu;a=kd ,oa egkys[kkijh{kd dh fVIif.k;ka

(ljkst iqUgkuh)(ljkst iqUgkuh)(ljkst iqUgkuh)(ljkst iqUgkuh)(ljkst iqUgkuh)

iz/ku funs'kdiz/ku funs'kdiz/ku funs'kdiz/ku funs'kdiz/ku funs'kd

okf.kfT;d ys[kk ijh{kk vkSjokf.kfT;d ys[kk ijh{kk vkSjokf.kfT;d ys[kk ijh{kk vkSjokf.kfT;d ys[kk ijh{kk vkSjokf.kfT;d ys[kk ijh{kk vkSj

vkWfMV cksMZ&vkWfMV cksMZ&vkWfMV cksMZ&vkWfMV cksMZ&vkWfMV cksMZ&-II ds insu lnL;] ds insu lnL;] ds insu lnL;] ds insu lnL;] ds insu lnL;]

ubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyhubZ fnYyh

LFkku% ubZ fnYyhLFkku% ubZ fnYyhLFkku% ubZ fnYyhLFkku% ubZ fnYyhLFkku% ubZ fnYyh

fnukad%fnukad%fnukad%fnukad%fnukad%
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fn baMfLVª;y ØsfMV dEiuh fyfeVsM
THE INDUSTRIAL CREDIT COMPANY LIMITED

31 ekpZ] 2009 dh fLFkfr ds vuqlkj rqyu i=k
BALANCE SHEET AS AT 31ST March, 2009

fooj.k
Particulars

ifjlEifÙk
Assets

31 ekpZ] 2009
(#)

AS AT
31.03.2009

(Rs.)

31 ekpZ] 2008
(#)

AS AT
31.03.2008

(Rs.)

31 ekpZ] 2008
(#)

AS AT
31.03.2008

 (Rs.)

31 ekpZ] 2009
(#)

AS AT
31.03.2009

(Rs.)

'ks;j iwath

SHARE CAPITAL

vf/Ñr

Authorized:

10000 bfDoVh 'ks;j izR;sd 100@& #-

10000 Equity Shares 10,00,000 10,00,000

of Rs.100/ each

fuxZfer

Issued:

5050 bfDoVh 'ks;j izR;sd 100@& #-

5050 Equity Shares of 5,05,000 1,05,000

Rs 100/ each

vfHknÙk vkSj pqdrk

Subscribed and paid up:

5000 bfDoVh 'ks;j fu;a=kd izR;sd orZeku ifjlaifÙk]
100@&(lkjs 'ks;j fu;a=kd dEiuh ½.k] vfxze
fn vksfj,.Vy ba';ksjsal dEiuh fyfeVsM vuqlwfpr cSad ds ikl
ds ikl gS) pkyw [kkrs esa 'ks"k

5000 Equity Shares of 500,000 100,000 Current Assets,

Rs. 100/ each (The entire Loans, Advances

shares held by the Balance With

Holding company ‘The scheduled Bank in

Oriental Insurance Current Account 403475 3700

Company Limited’)

vukjf{kr ½.k ½.k ,oa vfxze

Unsecured Loans: vuqlwfpr 'd'  ds vuqlkj

fu;a=kd dEiuh ¶fn vksfj,.Vy ba';ksjsal ½.k ?kVk;k% lafnX/ ½.kksa
dEiuh fyfeVsM¸ dks ns; jkf'k ds fy, izko/ku

Amount due to Holding 248,932 226,140 Loans & Advances

Company “The Oriental Loans as per 37,973 37,973

Insurance Company Schedule 'A'

Limited” Less provision for 37,973 37,973

doubtful Debts
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fofo/ ysunkj

Sundry Creditors:

(cdk;k ,oa vftZr O;; 'kkfey) ykHk ,oa gkfu [kkrk

(including outstanding & 56,088 6,742 Profit and Loss 401,545 329,182

accrued expenses) Account

vkdfLed ns;rk %

Contingent Liability

dEiuh ds fo:¼ 9]565]987@& :i;s
(31-03-2009 rd 13% okf"kZd C;kt
dh nj ls) ds nkoksa dks dEiuh us dtZ
ugha ekuk D;ksafd oks ,drjiQk fu.kZ;
Fkk rFkk dEiuh bl ij vHkh izfrokn
dj jgh gSA

Claims against the

company not

acknowledged as debt,

being an ex-parte decree

against the company for

Rs.9,565,987/-

( with interest @13% p.a.

upto 31.03.09) which is

being contested by the

company

dqy

TOTAL 805,020 332,882 805,020 332,882

[kkrksa ij fVIif.k;ka vuqlwph [k ds vuqlkj rqyu i=k dk fgLLkk
Notes to the accounts forming part of the Balance Sheet as per Schedule ‘B’

layXu frfFk rd gekjh fjiksVZ ds vuqlkj

In terms of our report of even date attached

Ñrs js[kk xqIrk ,aM ,lksfl,V~l
For Rekha Gupta & Associates
lunh ys[kkdkj
Chartered  Accountants

(js[kk xqIrk)
(Rekha Gupta)
Hkkxhnkj
Partner
lnL; la- 76971
Member No. 76971

LFkku % ubZ fnYyh
Place : New Delhi
fnukad % 23 vizSy] 2009
Dated : 23rd April, 2009

,l- ds- pkuuk
S.K. Chanana

nsoh flag
Devi Singh

,l- lqjsUFkj
S. Surenther

ih- egktu
P. Mahajan

funs'kdx.k
Directors
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fn baMfLVª;y ØsfMV dEiuh fyfeVsM
THE INDUSTRIAL CREDIT COMPANY LIMITED

31 ekpZ] 2009 dh fLFkfr ds vuqlkj ykHk ,oa gkfu ys[kk
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST March, 2009

fooj.k
Particulars

fooj.k
Particulars

pkyw o"kZ
(#)

Current year
(Rs.)

fiNyk o"kZ
(#)

Previous year
(Rs.)

ys[kk ijh{kk 'kqYd

Audit Fee 6,618 6,742

iQkbfyax 'kqYd

Filing Fee 1,620 3,236 72,363 96,978

vU; O;kolkf;d 'kqYd

Other Professional Fee 63,900 87,000

cSad 'kqYd

Bank charges 225 0

dqy dqy

Total 72,363 96,978 Total 72,363 96,978

mDr frfFk ds rqyu i=k ij gekjh fjiksVZ ds vqulkj
As per our report on the Balance Sheet of even date

pkyw o"kZ
(#)

Current year
(Rs.)

fiNyk o"kZ
(#)

Previous year
(Rs.)

ykHk&gkfu fofu;kstu
[kkrs esa ys tk;s x;s
vfr'ks"k

Balance carried to
Profit & Loss
Appropriation
Account

,l- ds- pkuuk
S.K. Chanana

nsoh flag
Devi Singh

,l- lqjsUFkj
S. Surenther

ih- egktu
P. Mahajan

funs'kdx.k
Directors

Ñrs js[kk xqIrk ,aM ,lksfl,V~l
For Rekha Gupta & Associates
lunh ys[kkdkj
Chartered  Accountants

(js[kk xqIrk)
(Rekha Gupta)
Hkkxhnkj
Partner
lnL; la- 76971
Member No. 76971

LFkku % ubZ fnYyh
Place : New Delhi
fnukad % 23 vizSy] 2009
Dated : 23rd April, 2009
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fn baMfLVª;y ØsfMV dEiuh fyfeVsM
THE INDUSTRIAL CREDIT COMPANY LIMITED

31 ekpZ] 2009 dh fLFkfr ds vuqlkj ykHk ,oa gkfu fofu;kstu ys[kk
Profit & Loss Appropriation Account For The Year Ended 31st March, 2009

fooj.k
Particulars

fooj.k
Particulars

pkyw o"kZ
(#)

Current year
(Rs.)

fiNyk o"kZ
(#)

Previous year
(Rs.)

fiNys o"kZ ls vkxs yk;k x;k 'ks"k

Balance brought forward from
previous year 329,182 232,204

ykHk vkSj gkfu [kkrksa esa ls vxzsuhr
o"kZ ds fy, gkfu

Loss for the year brought
forward from P&L Account 72,363 96,978 401,545 329,182

dqy

Total 401,454 329,182 401,545 329,182

mDr frfFk ds rqyu i=k ij gekjh fjiksVZ ds vuqlkj
As per our report on the Balance Sheet of even date

pkyw o"kZ
(#)

Current year
(Rs.)

fiNyk o"kZ
(#)

Previous year
(Rs.)

ykHk&gkfu ys[kk ls
vkxs yk;s x;s o"kZ ds
fy, ykHk
Profit for the year
brought forward
from P&L Account

rqyu i=k ls ys tk;s
x;s 'ks"k

Balance carried to
Balance Sheet

Ñrs js[kk xqIrk ,aM ,lksfl,V~l
For Rekha Gupta & Associates
lunh ys[kkdkj
Chartered  Accountants

(js[kk xqIrk)
(Rekha Gupta)
Hkkxhnkj
Partner
lnL; la- 76971
Member No. 76971

LFkku % ubZ fnYyh
Place : New Delhi
fnukad % 23 vizSy] 2009
Dated : 23rd April, 2009

,l- ds- pkuuk
S.K. Chanana

nsoh flag
Devi Singh

,l- lqjsUFkj
S. Surenther

ih- egktu
P. Mahajan

funs'kdx.k
Directors
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fn baMfLVª;y ØsfMV dEiuh fyfeVsM
THE INDUSTRIAL CREDIT COMPANY LIMITED

31 ekpZ] 2009 dks rqyu i=k ds fuekZ.k Hkkx blds lkFk layXu ½.k ,oa vfxze dh vuqlwph ¶d¸
Schedule A of Loans and Advances Attached to and Forming Part of

The Balance Sheet As At 31st March, 2009

fooj.k pkyw o"kZ (#-) xr o"kZ (#-)

Particulars Current Year (Rs.) Previous Year (Rs.)

fdjk;k [kjhn djkj ds v/hu xkfM+;ksa] jsfÚtjsVjksa]
Vsyhfotu vkfn ds fy, vfxze jkf'k

Advance against Motor Vechicle, Refrigerators,

TV etc. under Hire Purchase agreement 19,387.00 19,387.00

fdjk;s ij ysus okyksa ls olwyh ;ksX; ftlesa tCr fd,
x, okguksa (eqdnesa ckth ds v/hu dh foØ; ls izkIr
jkf'k dk lek;kstu djus ds ckn olwyh ij O;; 'kkfey gS

Advances Recoverable from hirer including expenses 18,586.33 18,586.33

on realization after adjusting the sale proceedings

of seized vehicle

dqy

Total 37,973.33 37,973.33

Ñrs baMfLVª;y ØsfMV dEiuh fyfeVsM
For The Industrial Credit Company Ltd.

LFkku % ubZ fnYyh
Place : New Delhi
fnukad % 23 vizSy] 2009
Dated : 23rd April, 2009

NOTE :

fVIi.kh %
d) N% eghus ls vf/d vof/ ds fy, vlqjf{kr cdk;k ½.k lafnX/ ekus x;sA
A.  Unsecured Debts o/s for a period of more than six months is considered doubtful.
[k) olwyh ds fy, lanfX/ ekus x;s ½.kksa ds dkj.k 37]973@& #i;s dk izko/ku fd;k x;kA
B. Provisions for Rs. 37, 973/- has been made of debts considered doubtful of recovery

funs'kdx.k
Directors

,l- ds- pkuuk
S.K. Chanana

nsoh flag
Devi Singh

,l- lqjsUFkj
S. Surenther

ih- egktu
P. Mahajan
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A. ACCOUNTING POLICIES:
1 Accounts are maintained on mercantile basis

except interest on doubtful debts.
B. NOTES FORMING PART OF ACCOUNTS
1. During the year , the paid up capital of the

company was increased from Rs 1 Lakh to Rs 5
Lakh in compliance with section 3(iv) of
Companies Act 1956 , regarding minimum paid up
capital of public Limited Company; by issuance
of 4000 shares of Rs 100 each fully subscribed by
the parent company ‘ The Oriental Insurance Co.
Ltd.’

2. Company has filed a petition with Ministry of
Corporate Affairs ( MCA) for compounding of
offence for delay in increase in Paid up Capital
from Rs 1 Lakh to Rs 5 Lakh. The petition is still
pending. The amount of penalty is not
ascertainable .

3. The directors have foregone the sitting fee for attending
the Board Meeting.

4. There exists a contingent liability in respect of an ex-
parte court Decree against the company for
Rs.9,565,987/- which is being contested by the
company.

5. There exists a contingent liability in respect of the
interest payable to the Holding Company, The Oriental
Insurance Company Limited, on the amount due to
them (pending decision by the holding company, to
this effect). The quantum of interest is indeterminable.

6. No interest has been accounted on unsecured loans
and advances of  Rs.37,973/- since nationalization
as the same has been classified as doubtful in the
Balance Sheet.

7. Additional information required to be given under
paragraph 3,4,(4A),(4C) & (4D) of part II  of schedule
VI of the Companies Act,1956,be read as nil as the
same does not apply to the company, as it did not
transact any business during the year.

8. The company has no employee; all its affairs are
looked after by the Holding Company.

9. Paisa has been rounded off to nearest rupee.

Annexed to the Balance Sheet of even date
attached.

ANNEXURE "B"

The Industrial Credit Company Limited
Schedule of Notes Attached to and

Forming Part of the Balance Sheet As
At 31st March, 2009

For Rekha Gupta & Associates
Chartered  Accountants

(Rekha Gupta)
Partner
Member No. 76971

d- ys[kkijh{k.k dh uhfr;ka %
1- ys[kk lafnX/ ½.k ij C;kt ds flok; O;kikfjd vk/kj ij

j[ks x, gSaaA
ch- ys[kk fufeZr djus okys va'k ij fVIif.k;ka

1- bl o"kZ ds nkSjku] iSr`d dEiuh vksfj,.Vy ba';ksjsal dEiuh
fyfeVsM }kjk iwjh rjg ls Ø; fd, x, #- 100 izR;sd ds
fglkc ls 4000 'ks;jksa dks tkjh djds] ifCyd fyfeVsM
dEiuh U;wure pqdrk iwath laca/h dEiuh dkuwu] 1956 dh
/kjk 3 (iv) ds vuqikyu esa dEiuh dh pqdrk iwath
#- 1 yk[k ls c<+dj #- 5 yk[k gks xbZA

2- dEiuh us #- 1 yk[k ls #- 5 yk[k rd dh pqdrk iwath esa
of¼ esa nsjh ds fy, vijk/ dks laa;qDr djus ds fy, dEiuh
dk;Z ea=kky; dks fuosnu fd;k gSA fuosnu vHkh rd yafcr
gSA tqekZus dh jkf'k vHkh fuf'pr ugha gSA

3- funs'kdksa us cksMZ dh cSBd esa mifLFkr gksus ds fy, cSBd
iQhl ekiQ dj nh gSA

4- dEiuh ds fo:¼ ,Dl ikVhZ dksVZ fMØh ds laca/ esa
#- 9]565] 987@& dk vkdfLed nkf;Ro gS ftldh lR;rk
ij dEiuh lansg izdV dj jgh gSA

5- gksfYMax dEiuh vksfj,.Vy ba';ksjsal dEiuh fyfeVsM dks ns;
jkf'k ij (bl laca/ esa gksfYMax dEiuh }kjk fu.kZ; yafcr)
ns; C;kt ds laca/ esa vkdfLed nkf;Ro fo|eku gSA C;kt
dh ek=kk vfu/kZj.kh; gSA

6- jk"Vªh;dj.k ls vlqjf{kr ½.k vkSj #- 37]973@& ij dksbZ
C;kt ysf[kr ugha fd;k x;k gS D;ksafd mls rqyu i=k esa
lansgkLin ds :i esa oxhZd`r fd;k x;k gSA

7- dEiuh dkuwu] 1956 dh vuqlwph VI ds Hkkx II ds iSjkxzkiQ
3] 4] (4 d)] (4 x)] vkSj (4 ?k) ds rgr nh tkus okyh
vko';d vfrfjDr lwpuk] 'kwU; ds :i esa i<+h tk, D;ksafd
og dEiuh ij ykxw ugha gksrh] D;ksafd o"kZ ds nkSjku blus
dkbZ O;olk; ugha fd;k gSA

8- dEiuh esa dksbZ deZpkjh ugha gS] blds lHkh ekeyksas dh
ns[kjs[k gksfYMax dEiuh djrh gSA

9- iSls dks fudVre #i, esa fy[kk x;k gSA

rqyu i=k ds lkFk frfFk lfgr vuqyXuA

js[kk xqIrk ,aM ,lksfl,V~l
pkVZMZ ,dkmaVsaV~l

vuqyXud ¶ch¸
baMfLVª;y ØsfMV dEiuh fyfeVsM

31 ekpZ] 2009 dks rqyu i=k ls layXu fVIif.k;ksa
dh vuqlwph vkSj mls fufeZr djus okyk va'k

(js[kk xqIrk)
ikVZuj
lnL; la- 76971

S.K. Chanana

 Devi Singh

S. Surenther

P. Mahajan

Directors
Place : New Delhi
fnukad % 23 vizSy] 2009funs'kdx.k

,l- ds- pkuuk
nsoh flag

,l- lqjsUFkj
ih- egktu

LFkku % ubZ fnYyh
fnukad % 23 vizSy] 2009
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fn baMfLVª;y ØsfMV dEiuh fyfeVsM
THE INDUSTRIAL CREDIT COMPANY LIMITED

rqyu i=k dk lkj rFkk dEiuh dk lkekU; C;kSjk
Balance Sheet Abstract and Company 's General Profile

I iathdj.k fooj.k

Registration Details

iathdj.k la[;k jkT; dksM

Registration Number 00216 State Code 55

rqyu i=k

Balance Sheet 31.03.2009

II o"kZ ds nkSjku mBk;h xbZ iwath (#i;s gtkjksa esa)

Capital Raised during the year (Amount in Rs. Thousands)

ifCyd b';w 'kwU; jkbV b';w 'kwU;

Public Issue NIL Right Issue NIL

cksul b';w 'kwU; izkbosV IyslesUV

Bonus Issue NIL Private Placement 400

III fuf/;ksa dh izo`fr rFkk fu;kstu dh fLFkfr
(#i;s gtkjksa esa)

Position of Mobilisataion and Deployment
of Funds (Amount in Rupees Thousands)

ldy ns;rk ldy ifjlaEifÙk;ka

Total Liabilities 805 Total Assets 805

fuf/;ksa dk L=kksr

Sources of Funds

pqdrk iwath vkjf{kfr;ka ,oa vf/'ks"k 'kwU;

Paid up Capital 500 Reserve & Surplus NIL

vkjf{kr ½.k vkjf{kr ½.k

Secured Loans NIL Unsecured Loans 305

fuf/;ksa dk mi;ksx

Application of Funds

'kq¼ LFkkbZ ifjlaifÙk;ka fuos'k 'kwU;

Net Fixed Assets Investments NIL

orZeku ifjlaifÙk;ka fofo/ O;; 'kwU;

Net Current Assets 403 Misc. Expenditure NIL

,dhÑr gkfu;ka

Accumulated Losses 402
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IV. dEiuh dk dk;Zfu"iknu (#i;s gtkjksa essa)

Performance of Company (Amount in Rs. Thousands)

dqy dkjksckj 'kwU; dqy O;;

Turnover NIL Total Expenditure 72

dj iwoZ gkfu dj mijkar gkfu

Loss before Tax 72 Loss after Tax 72

ykHkka'k 'kwU;

Dividend NIL

V. dEiuh ds rhu eq[; mRiknksa @ lsokvksa dk
lkekU; uke (eqnzk ds vk/kj ij)

Generic Names of Three Principal Products/
Services of Company (As Per Monetary Terms)

en dksM la[;k 'kwU;

Item Code No. NIL

mRikn fooj.k

Product Description Hire Purchase Finance

-

LFkku % ubZ fnYyh
Place : New Delhi
fnukad % 23 vizSy] 2009
Dated : 23rd April, 2009

funs'kdx.k
Directors

,l- ds- pkuuk
S.K. Chanana

nsoh flag
Devi Singh

,l- lqjsUFkj
S. Surenther

ih- egktu
P. Mahajan


